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 AGENDA  
4:30 p.m. December 11, 2008 Room T-1047
 
1. ROLL CALL 
 
2. MINUTES 
 
 A. Minutes of November13, 2008 
 
3. UNFINISHED BUSINESS 
 
  Verbal update on Refunding of Sewer Revenue Bonds, Series 2005B: 

Recommend that the City Councils of San Jose and the Santa Clara City Council 
authorize the Clean Water Financing Authority to issue bonds to refund the 2005 
B Sewer Revenue Bond and that the San Jose City Council adopt Appropriation 
ordinance amendments be adopted as necessary to reflect new debt service 
requirements.  

 
4. CORRESPONDENCE 
 
 A. Information Memo: Plant Master Plan-Baseline Survey Results 
 
5. REPORTS 
 
 A. Open Purchase Orders Greater Than $100,000  
  The attached monthly Procurement and Contract Activity Report summarizes the  
  purchase and contracting of goods with an estimated value between $100,000 and  
  $1 million and of services between $100,000 and $250,000.  
 
6. AGREEMENTS 
 

A. Technical Committee Recommendation (Handout) 
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http://www.sanjoseca.gov/esd/PDFs/TPAC-minutes_11-08.pdf




        

  

Wtd Aggregate Results San Jose-Santa Clara Water Pollution Control Plant PROJECT #2811 
Goodwin Simon Victoria Research Resident Survey (N = 1200) June, 2008 

LAND LINE SAMPLE INTRO 

Hello, I’m from G-S-V Research, a national public opinion research firm. We’ve been asked 
by your city to conduct a public opinion survey about issues that affect your area, and your telephone number 
was selected at random. All of your responses will be kept strictly confidential. 

According to the research procedure, may I speak to the adult in the house age 18 or older who celebrated a 
birthday most recently? 

[REPEAT INTRODUCTION IF RESPONDENT IS NOT PERSON WHO FIRST ANSWERED PHONE] 

THEN SKIP TO Q.1 

WIRELESS PHONE INTRO 
Hello, I’m from G-S-V Research, a public opinion research company. We’ve been asked by your city 
to conduct a public opinion survey about issues that affect your area. 

First, to confirm, have I reached you on your cell phone? 

Yes SKIP TO Q.C 
No ......................................CONTINUE 
DK/NA TERMINATE 

ASK Q.B IF NO ON Q.A 
B.	 You said this was not’ a cell phone I reached you on. Did you forward your cell phone number to this 

phone, or was this not a cell phone number that I called you on? 

Forwarded SKIP TO Q.D 
Not cell phone TERMINATE 
(DON’T READ) Other TERMINATE 
(DON’T READ) DK/NA .........TERMINATE 

IF YES ON Q.A ASK Q.C 
C. For your safety, are you currently driving? 

Yes SET TIME TO CALL BACK 
No- CONTINUE 
DK/NA. TERMINATE 

Do Please tell me your age: (Fill in: 

Under 18	 TERMINATE 
18+ ...........	 CONTINUE
 
DK/NA.	 TERMINATE 

In addition to a cell phone, do you also have regular landline telephone service in your home? 

¯Yes ’ 60% 
No ..................................................37 
DK/NA-, 3 
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COUNT TOWARDS ALVISO QUOTA IF 95002 EVEN IF RESPONSE IS ANOTHER CITY IN Q.1 

Now, what city in Santa Clara County do you live in? (IF RESPONDENT SAYS THEY LIVE IN AN
UNINCORPORATED AREA OF THE COUNTY ASK): "What city is listed as part of your home address?" 

San Jose 73% 
Los Gatos 2 
Santa Clara 8 
Milpitas 6 
Campbell 2 
Saratoga 2 
Cupertino 6 
Monte Sereno 0 
Alviso 0 
Mountain View TERMINATE 
Palo Alto TERMINATE 
Sunnyvale ............... TERMINATE 
Morgan Hill TERMINATE 
Gilroy- ~ TERMINATE 
Los Altos Hills TERMINATE 
Los Altos TERMINATE 
Other City TERMINATE 
(DON’T READ) DK/NA.......... TERMINATE 

TERMINATE IF RESPONSE DOES NOT CORRESPOND WITH THE SAMPLE (E.G. IF SOMEONE FROM 
THE SAN JOSE SAMPLE SAYS HE OR SHE LIVES IN MILPITAS). THIS DOES NOT APPLY TO ANYONE 
WHO SAID THEY LIVE IN ZIP CODE 95002 IN Q.H - THEY CONTINUE AS PART OF THE ALVISO QUOTA 
REGARDLESS OF THE CITY THEY NAME IN Q.1 

Next, please tell me whether you consider the following to be a VERY serious problem in your area, a 
= SOMEWHAT serious problem, NOT TOO SERIOUS a problem, or NOT a very-serious problem AT ALL? 

(ROTATE) 

VERY S.W. N.T. N.A.A DK/ 
SER. SE.~..~R. SER. SER. NA 

[ ] 
[ ] 

[ ] 
[ ] 
[] 
[ ] 

a. The quality of local public education .....38% 
b. The condition of your city’s sewage¯ treatment plant ............~. 12 
c. The level of crime in your area 14 
d. Water pollution in the San Francisco Bay27 
e. Traffic congestion 42 
f. Loss or pollution of fragile salt marshes 

and habitat near the San Francisco Bay 25 

28% ...... 17% 

16 24 
29 35 
36 17 
37 14 

32 19 

12% ........6% 

24.........24 
19 ...........4 
7 13 
5 ........... 1 

15 
[ ] g. Accumulation oftoxics in food and 

drinking water .................. 30 28 22 12 8 
[ ] h. Inadequate water supplies in the event 

of a drought ....................................40 15 lO 5 
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Now I want to ask about your understanding of your area’s sanitary sewer system. Please tell me if you 
think that water from each of the following sources ends up in the sanitary sewer system or not. If you 
are not sure, just say so. (ROTATE) 

YES NO DK/NA 
[ ] a. Water from your toilet ...............................................58% 15% ................27% 
[ ] b. Water from your bathtub and sinks 61 14..................25 
[ ] c. Water from rain storms that flows down streets and 

gutters .............................................L ....................42 32 26 
[ ] d. Water used by industry .............................................40 
[ ] e. Irrigation water that drains off lawns and gardens 39 

16 
31 

44 
30 

Do you know whether the sewage from your home is purified at a wastewater treatment plant? Or is it 
released without treatment? If you are not sure, just say so. 

Treated 47% 
Not treated 3 
DK/NA- ............................................51 

In fact, all the sewage or wastewater from your city. is purified at a sewage treatment plant. Do you know 
where your sewage treatment plant is located? 

Yes (ASK Q.6) 22% 
No (SKIP TO Q.7) ..............................73 
(DON’T READ) DK/NA (SKIP TO Q.7) .....5 

IF YES ON Q.5 ASK: 
6. ¯ Where is that? (Record other responses) (N=263) 

(DON’T READ)
Alviso 39% 
North San Jose 18 
Next to the Bay 5 
Santa Clara 8 
Milpitas 12 
Other (Record) 13 
(DON’T READ) DK/NA 6 

ASK EVERYONE 
7. In fact, the sewage treatment plant for your area is located in the Alviso area of north San Jose. 

In recent years, have you seen or heard anything about the sewage treatment plant for your area? (IF 
YES ASK): "Have you heard a great deal, some, or only a little?" 

Yes, great deal (ASK Q.8) 3% 
Yes, some (ASK Q.8) ...........................6 
Yes, little (ASK Q.8) ...........................10 
No, nothing (SKIP TO Q.10) 79 
(DON’T READ) DK/NA (SKIP TO Q.10) ....2 
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IF YES ON Q.7 ASK Q.8 AND Q.9: 
8.	 What specifically have you heard about the sewage treatment plant? (RECORD VERBATIM, 

SUPERVISOR CODE BELOW) (N=222) 

Sewers backing up 3% 
Sewer pipes aging/breaking 0 
Plant is old/deteriorating/needs upgrade---5 
Polluting the Bay/creeks 2 
Odors from plant 4 
Noise from plant ...............................~--0 
Plant is bad neighbor ......... 1 
Cost/sewer bill going up .....-’ ..................0 
Capacity too small 1 
Spills at other Bay Area plants 0 
Largest advanced plant in area 1 
Award-winning plant 2 
Processes sewage ............... 3 
Works well 4 
Not much/nothing 4 
Heard about open tours 11 
Recent expansion/Made it bigger 5 
Modernization/upgrading the facility .........5 
Purifying/Treating the water 14 
Quality of water is not good 4 
Don’t remember 10 
Other .................................... 8 
Nothing 14 
Not sure/refused 4 

Where have you gotten information about the sewage treatment plant in the last few years? You can 
answer yes or no to each of the following: (N=222) 

YES NO DK/NA 
[ ] a. By taking a tour of the treatment plant 14% 86% 0% 
[ ] b. By going to the internet website for the plant ..................16 84 0 
[ ] c. By seeing something in a newspaper ...........................62 37 1 
[ ] d. By seeing something on TV news 52 46 2 
[ ] e. By hearing something on the radio news 27 72 1L__ 17

f. By seeing something at a library or community center ....	 82 1 

ASK EVERYONE 
10.	 DO yOU recall receiving a brochure at your home a few weeks ago offering free tours of the treatment 

plant? 

Yes (ASK Q. 11 ). 18% 
No (SKIP TO Q.12) 80 
(DON’T READ) DK/NA (SKIP TO Q.12) ....3 
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ASK Q.11 IFYES ON Q.t0 (N=211)
11. Do you still have that brochure? 

Yes 24% 
No 67 
(DON’T READ) DK/NA 9 

ASK EVERYONE 
12.	 Based on what you’ve heard, is it your sense that the sewage treatment plant is a very good neighbor to 

the communities near it, a .qood neighbor, a fair.neighbor, a ~oor neighbor, or a very poor neighbor? 

Very good 6% 
Good 35 
Fair 23 
Poor 9 
Very poor ................... 4 
(DON’T READ) DK/NA 23 

13.	 To your knowledge, is the wastewa~er plant in very good condition, .clood condition, fair condition, poor 
condition, or very poor condition? 

Very good 5% 
Good ......................... 23 
Fair 17 
Poor 5 
Very poor ........................... 1 
(DON’T READ) DK/NA	 49 

14. Do you know where the wastewater goes after it is treated at this plant? (RECORD VERBATIM AND 
CODE) 

Into the Bay 23%* 
Into a local creek 0 
Into the ocean 5 
Sent back for use in homes/gardens ........3
 
Industrial use .......................
1 
It is being recycled (unspecified) 3 
Golf Course ....................... 1 
Used for irrigation ................................2 
Into the marshes. 0 
Water bank ........................................1 
Into the sewer ............... 1 
Other. 2 
Not sure 65 
*Exceeds 100% as multiple responses accepted 
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15.	 The water treated by the sewage treatment plant is discharged directly into the southern end of the Bay. 
Is it your sense that the water that the plant discharges is very clean, somewhat clean, neither clean nor 
polluted, .somewhat. polluted, or very polluted? 

Very clean	 19% 
¯ SW clean 34 
Neither ..............., ..............................5 
Somewhat polluted 18 
Very polluted 6 
(DON’T READ) DK/NA	 18 

16. Do you live in a single family home, a duplex or triplex, a condominium, an apartment, or a mobile home? 

SINGLE FAMILY 70% 
DUPLEX/TRIPLEX 5 
APARTMENT 12 
CONDO	 8 
MOBILE HOME ................2
 
(DON’T READ) Other ........2
 
(DON’T READ) DK/NA .....0 

IF SINGLE FAMILY, DUPLEX/TRIPLEX, OR CONDO (PUNCH 1, 2, OR 4) ON Q.16 ASK Q.17 AND Q.18
17. Do you recall how you pay for sanitary sewer services at your home? Is it a monthly bill you pay, a bill

every two months, or a bill you pay once a year as par[ of your property taxes? If you are not sure, just 
say so. If your household does not pay that bill, again, just say s0. (N=998) 

Monthly 19% 
Every two months 19 
Property tax ............ 20 
Not sure 28 
Does not pay bill ..................................6 
(DON’T READ) Other .......... 3 
(DON’T READ) NA 6 

18.	 In fact, for most cities in the South Bay, the cost for sewer service is included as a fee on your property tax 
bill. In general, would you say that the amount you pay for sewer service is: (READ): 

Too high 17% 
About right 45 
Or,too little 2 
(DON’T READ)DK/NA	 36 
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ASK EVERYONE 
19. The sewage treatment plant is now more than 50 years old and some of its equipment and structures are

wearing out. The cities using the sewage treatment plant are developing a Master Plan to guide needed 
improvements at the plant over the next 30 years. I’m going to describe some challenges facing the plant. 
Please rate how high a priority you think each should be for the Master Plan? Very high, high, medium, 
low, or very low. 

VERY SW SW VERY DK/ 
LOW LOW MED HIGH HIGH NA 

[] a. Preventing spills of raw sewage into the Bay 2% .... 2%--- 10%--- 19% ---64% ..... 3% 
SPLIT SAMPLE A (n=648) 
[ ] b. Increasing the capacity of the plant to keep up with 

the growing population of the area	 2 6 13......25 ......49 .......5
 
[] c. Making the plant more energy efficient so that it 

no longer depends on fossil fuels to operate ...............2 .......6 ..... 11 ......24 ......51 .......4 
SPLIT SAMPLE B (n=623)
[ ] d. Increasing the capacity of the plant to prevent 

sewage overflows and backups 1 3 .....11......26 ......54 .......6 
[] e. Making the plant more energy efficient to reduce its 

impact on global warming 6 .......4 .....11 ......27 ......48 .......6 
ASK EVERYONE 
[] f. Protecting the plant, which is low-lying, from a potential 

future rise in sea level 6 .......8 ..... 18 ......30 ......32 
[ ] g. Making the treated water purer so it can be recycled 

and reused 4 4 .....12 ......25 ......53 
[ ] h. 13 .....24 ......27 ......19Using some of the plant lands for open space and trails11 .....
[ ] i. Increasing public access to the Bay shoreline .............8 ......15 .....28 ......27 ......17 
[ ] j. Protecting wildlife habitat around the plant. 3 .......6 ..... 15 ......27 ......46 
[.] k. Reducing odors from the plant’s sludge to protect the 

the people who live near it 3 .......5 .....11 ......27 ......53 
[ ] I. Allowing the private sector to develop some portion 

of plant lands to offset any future sewer fee increases- 11 ......10 .....23 ......29 ......20 
[ ] m. Making sure the plant keeps up with the cleanest and 

greenest technologies available 2--7 ....4 ..... 13 ......32 ......47 

20.	 Which of the following do you think should be the single highest priority in the Master Plan for the future of 
the sewage treatment plant? (ROTATE) 

[]A. Protecting the neighborhoods near the plant from odor, noise, and other impacts 10% 
OR 
[] B. Investing in new technologies to make the plant as green and environmentally conscious 

as possible ...........................................................................................................
36 
OR 
[] C. Improving the reliability and performance of the plant to prevent sewage spills or 

backups ................................. ~ ............................................................................ 46 
OR 
[] D. Using some of the plant lands to create public open space and trails in that area 3 

(DON’T READ) Other ...............................................................................................0 
(DON’T READ) All ...................................................................................................2 
(DON’T READ) DK/NA .............................................................................................3 
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211	 As I mentioned earlier, the treatment plant is located near the Bay in northern San Jose. It is on about 
twenty six hundred acres of vacant land purchased decades ago to help buffer the plant and its odors from 
neighbors. Renovation of the plant might allow some of this land to be used for new purposes. 

Please tell me how you react to each of the following possible uses of this land. Use a 1 if you would 
strongly OPPOSE that use, a 5 if you would strongly SUPPORT it, or any number in between. (ROTATE) 

STR STR 
OPP SUP DK 

[]
[] 

a. 
b. 

As public open space with trails 
As an environmental preserve to protect 

11%--13% ....27% .... 23% ........25% ........ 2% 

7 ......7 .......19 ...... 23 42 .......
wetlands .................................................

[] c. For new housing 45 .....18 .......18 9 9 .......
 
[] d. For new commercial and retail development --43 .....19 .......21 8 8 .......
 
[] e. For recreational boating or water sports ........23 .....17 .......30 ...... 13 ..........16 .......
 
[] f. For a dog park 25 .....17 .......27 ......13 16 .......
 

22.	 One possibility under consideration as part of the Master Plan is to sell or lease some of the land around 
the treatment plan for private development. What would be your reaction to selling or leasing this land for 
private development -- if that would generate enough money to reduce the need for future sewage fee 
increases? Use a 1 if you would strongly OPPOSE selling or leasing the land, a 5 if you would strongly 
SUPPORT it, or any number in between. 

STR STR 
OPP SUP DK 

Selling/leasing 29%--15% ....26% .... 13% ........15% ....L---2% 

23.	 Now that you have heard something about plans for improving the wastewater plant, how interested are 
you in learning more about the Master Plan? (READ) 

Very interested. 19% 
Somewhat interested 51 
Not that interested 17 
Not interested at all 13 
(DON’T READ) DK/NA 1 

24.	 Please tell me whether each of the following is, or is no__jt,a good way to get information to you about the 
Master Plan for the wastewater plant. (ROTATE) 

YES NO DK/NA 
[] a. Through an email sent to you 41 58 ..................... 1 
[] b. By putting information on a website 74 25 ..................... 1 
[]c. By sending you a brochure in the mail 70 .................. 29 .................... 1 
[]d. By including information with your utility bills- 69 30 .................... 1 
lie. By putting a news story on local TV or radio 71 .................. 27 ..................... 1 
[If. By offering an online interactive presentation accessed 

over the internet ............ 59 4O 2 
[] g. By putting an ad or news story in your local newspaper---- 64 35 ..........~ .........1 
[].h. By airing a video on your public access TV 

station ................................................................... 56 43.....................1
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25.	 How interested would you be in attending a meeting about the Master Plan, if the purpose was to get your 
input on thefuture of the sewage treatment plant? 

Very interested 9% 
Somewhat interested 37 
Not that interested 26 
Not interested at all 28 
(DON’T READ)DK/NA 1 

26. How interested would you be in taking a free tour of the plant? (READ) 

Very interested	 16% 
Somewhat interested	 35 
Not that interested	 22 
Not interested at all	 26 
(DON’T READ) DK/NA ¯ ...................1
 

27.	 Now, please tell me if you did any of the following in 2007. You can answer yes or no to each and your 
answers are confidential. (ROTATE) 

YES NO DK/NA 
[ ] a. Emptied medicines or prescription drugs down the sink, 

or flushed them down the toilet ................. 9% 91% 0% 
[ ] b. Put paint down a sink or flushed it down the toilet 7 92 ....................1 
[ ] c. Put motor oil or anti-freeze down a sink or flushed it down 

the toilet .................................	 1 98 0
 

NOW FOR A FEW BACKGROUND QUESTIONS. 
28. Do you have any children age 18 or under living at home?
 

YES ...............................................................
44% 
NO ...................................................................55 
(DON’T READ) REFUSED) 1 

29.	 Are you of Hispanic or Latino origin or descent, or do you consider yourself, Spanish, Hispanic, or
 
Latino?
 

Yes 22% 
No 75 
Refused. 3 

30.	 Would you describe your race as Black or African-American; Asian or Asian-American; White or
 
Caucasian; Native American, mixed ethnicity, or something else?
 

African-American 3% 
Asian-American 22 
Caucasian 44 
Native American 1 
Mixed ethnicity ...... 8 
Other 18 
Refused .............................................5 
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31. What was the last level of LESS THAN GRADE 12 6% 
school you completed? HIGH SCHOOL GRADUATE 13 
IF COLLEGE GRAD, CLARIFY IF SOME COLLEGE, NO DEGREE 16 
2 YEAR ASSOCIATE OR 4 YEAR ASSOCIATE DEGREE ................................6 
BACHELOR DEGREE) BACHELOR’S DEGREE/COLLEGE GRAD ....36 

POST GRADUATE DEGREE/ 
PROFESSIONAL DEGREE ..... 22 
REFUSED 2 

ASK LAND LINE RESPONDENTS ONLY 
32. What is your age, please? (RECORD IT EXACTLY AND CIRCLE APPROPRIATE CATEGORY BELOW.) 

AGE: (IF RESPONDENT DECLINES TO STATE AGE, WRITE "999" IN BLANKS 
ABOVE AND THEN ASK:) 

Which of the following categories includes your age? (READ LIST.)
18-29 18% 
30-39 23

¯ ~ 40-49 22 
50-64 20 
65-74 ..............................................10 
75 or older .............. 5 
(DON’T READ) REFUSED ....................2 

English Language 96%
 
Spanish Language 4
 

Gender:
 
Male ..... 50%
 
Female -- 50
 

Cell sample .......... 8%
 
Land line .........~ ...........................................
92 
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