Agenda

Introduction

Joe Denk

8:30AM-8:35AM

Welcome Melody Tovar | 8:35AM-8:40AM
. Sujanitha,
Presentation _ 8:40AM-9:20AM
Jamie, Ryan
Q & A Session Joe, Ryan, | 9.50AM-9:45AM
Jamie, Sujanitha | '
Plant Tour Bruce Frisbey | 9:45AM-10:30AM




(GIESE I BV OIS0

¥ Presenters

vJoe Denk
Ryan Harrison
Jamie Hernandez
Sujanitha Sambasivan




Workshop Goals

O Educate Haulers on Fats, Oils, and
Grease (FOG) and Stormwater program
requirements and Best Management |
Practices (BMPs)

O Provide Haulers with resources to
ensure uniform services that:

= Optimize Grease Control Device
(GCD) performance

= Help Food Service Establishments
(FSEs) achieve compliance




Presentation Overview

O Regulatory Background
= FOG Program requirements
= Stormwater Program requirements

O Service Documentation

O BMPs

O Case Studies

O Stakeholder Relationships




Wastewater Paths: SKN%E

Where does all the water go?

CAPITAL OF SILICON VALLEY

WasteWater
Treatment Plant

South Bay |
Water Recycling
Pumping Station
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 Ccalifornia Environmental Protection Agency

SAN FRANCISCO BAY REGIONAL

—

WATER QUALITY CONTROL BOARD

SAN JOSE/
SANTA CLARA
WATER POLLUTION
CONTROL PLANT
Serving :

The Cities of San José,
Santa Clara, and Milpitas

Cupertino Sanitary

: District
West Valley Sanitation
District

Including Campbell, Los
Gatos, Monte Sereno and
Saratoga

County Sanitation
District 2-3

Burbank Sanitary
Districts




Regulatory Background

O FOG Inspection Program

= Required by Federal and
State Agencies

m Reduce FOG related SSOs

FOG is a major contributor
of documented SSOs
= Attempt to reduce the
amount of FOG being
discharged from
commercial sources

= Educate FSE representatives
on BMPs and Requirements

Grease Management

Grease Interceptor
Maintenance




Grease Interceptor and Sample Box

INLET
STANDPIPE

OUTLET WASTEWATER
STANDPIPE FROM
INTERCEPTOR

BAFFLE WALL
STANDPIPE
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Grease Trap

AIR INTAKE

ACCUMULATION




Regulatory Background (Cont’d)

O Inspect FSEs to verify: )\
= Maintenance of GCDs ‘

= Performance of GCDs through |
visual inspection

m Retention of service
records on site

= Implementation of FOG
and Stormwater BMPs

= Compliance with FOG
and Stormwater Program
Requirements




Regulatory Background (Cont’d)

O FOG Program 2009 Data:

= ~ 3000 FOG Inspections

m 244 reported SSOs

= 64% or 157 FOG related SSOs

= 18 grease investigations
Involving 77 facilities

= 650 Tons of grease removed
from the plant
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FOG Program Requirements

O Grease Interceptors
= Shall be cleaned once every 90 days (quarterly)
unless otherwise determined by the City

O Grease Traps
= Shall be cleaned once every 30 days

0 GCDs shall be cleaned by being pumped and
all accumulated sludge on all surfaces shall be
removed by washing down the sides, baffles,
and tees (standpipes)
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FOG Program Requirements (Cont’d)

0 GCDs must be installed (and maintained) per

manufacturer’s specification
0 FSEs must retain records from each service

for three (3) years on site

. Maintenance
5 Documentation
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Stormwater Program Requirements

O Prevent storm drain, Protect the Bay

creek, and bay pollution: Cionums o s |
= Discharge to storm

No Mud on the Street

If you see a problem, contact

drain prohibited us at or ca
= Protection from accidental =R 943000 ek
discharge
0 Municipal Regional
Permit (MRP)

= Requires 10 business days
compliance or before the
next rain event




Service Documentation

O FSEs must retain records for three (3) years on site from
each pumping service
O FSE records must include:

= Pumping company name, address, and telephone number
= FSE name and service address
= Date and time of pumping service LT
= GCD volume captured (approx) g =i ——

in gallons ——— ;
= Grease disposal location —a =
= Truck license number %
= Type of grease — =

0 Recommended for FSE records: e

= Pumping frequency e
m Details on any structural, maintenance

orrepalr ISSUeESs e st it 14




Service Documentation (Cont’d)

O To help FSEs achieve compliance; detail any

structural, maintenance, or repair Issues

= Grease Interceptor examples:
Broken or missing influent, effluent, baffle wall
standpipe, or blockages etc.
Reason for incomplete servicing (Example: Rocks)
Excess (solidified) FOG
Fluctuation in FOG or solid food waste loading
Recommendations (such as increased frequency Iin
servicing)
Evidence of surcharging
Evidence of trash/debris 15




Service Documentation (Cont’d)

= Grease trap examples:
Broken or missing cleanout caps or baffle plates,
leaks, cracks, corrosion, blockages, etc.
Reason for incomplete servicing, if applicable
Excess (solidified) FOG %
Fluctuation in FOG or solid
food waste loading
Recommendations
(such as increased frequency
In servicing)
Inadequately sized grease
trap
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FOG Best Management Practices Do’s

o Pump FOG, water, and
= Remove and capture all
remaining on the walls,

nottom solids
~OG and solid materials

naffle walls, influent,

effluent, baffle waII standplpes and |n the sample

box?

&N \
\\\‘ \\\\

L Entering a grease interceptor is considered confined space entry. Adhere to OSHA Confined
Space Entry regulations when entering inside any grease interceptor. 17



FOG Best Management Practices Do’s

0 Conduct a visual inspection of the GCD and
document on service receipt any structural and
maintenance issues noticed at the time of
service




FOG Best Management Practices Do’s

O Dispose the entire truck contents properly at a

local grease receiving station, for example:

= East Bay Municipal Utility District

= Millbrae Water Pollution Control Plant

= Monterey Regional Water Pollution Control Agency
= Palo Alto Regional Water Quality Control Plant

= South Bayside System Authority

= Watsonville Wastewater Treatment Plant




FOG Don’ts

0 Do not return/decant any material collected from a
GCD back into a GCD, tallow bin, sewer manhole,
clean-out or storm drain inlet

O Do not mix grease loads with different types of
wastes such as septic or yellow grease (used cooking
oil or tallow

3 4r, NS
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Stormwater Best Management
Practices Do’s

O Ensure hoses and equipment are not leaking
onto the ground

O Immediately clean-up any spills or leaks

O Provide a spill kit inside each truck for clean

up and spill response:
= Kitty litter or
other absorbent material
Broom

Dust pan
Garbage bags
Gloves

21




Stormwater Best Management
Practices Do’s (Cont’d)

- R o e Lam Cho Ding
o Clean-up using dry s iR Khu Vige
). bty Cat Giif Réc
methOdS : e e b e

1. Apply kitty litter or other
absorbent material onto the
spill

2. Physically work-in the
absorbent material into the
spill with a broom

3. Immediately sweep up the
soiled absorbent material
with a broom into a dust pan

2 Avoid using water, chemicals, or any other liquids to clean-up spills, and leaks.




Stormwater Best Management
Practices Do’s (Cont’d)

- 0 e Lam Cho Ding
o Clean-up using dry s iR Khu Vige
5. bty Cat Giir Rac
methOdS . o || b e

4. Place the soiled absorbent
material into a double-lined
garbage bag

5. Ensure that all the spill and
absorbent residues are picked
up by the absorbent material.
If not, repeat steps 1-4

6. Dispose all the soiled
absorbent material in the e e el G
trash B

2 Avoid using water, chemicals, or any other liquids to clean-up spills, and leaks.




Case Studies (Grease Interceptor)

Grease In Effluent Submerged or Missing
Standpipe Baffle Wall Standpipe
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Case Studies (Grease Interceptor)

Surcharging Heavy Grease
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Case Studies (Grease Trap)
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ase Studies

4P et

Missing Baffle Wall 'Standp’ipe i




Case Studies

What’s wrong with this photo?

Missing Influent Standpipe and Heavy Grease®




ase Studies

What S wrong Wlth this pht0‘7

Rebar in Grease Interceptor
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Case Studies

What’s wrong with this photo?
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Stakeholder Relationships




Food Service
Establishments

\ 7/

Regulators
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Wastewater Paths: SAN JSE

Where does all the water go?

CAPITAL OF SILICON VALLEY

¢ Untreated Wastewate

WasteWater
Treatment Plant

South Bay }
Water Recycling
Pumping Station




Summary

O Storm drain conveys untreated water to the
Bay
O Implement BMPs while servicing GCDs:

= Completely pump the entire contents
= Clean up spills and leaks using dry methods

O Document GCD issues to help your
customers achieve compliance

O Educate your staff on FOG and Stormwater
Program requirements

O Help prevent FOG related SSOs

34




Thank You

Contact:

O Joe Denk, Senior Environmental Inspector
Environmental Services Department ‘ City of San José
(408)-793-5374
E-mail:  Joe.denk@sanjoseca.gov
Website: www.sanjoseca.gov/esd

O Please report illegal storm drain dumping at:
(408)-945-3000

35


mailto:joe.denk@sanjoseca.gov
http://www.sanjoseca.gov/esd/

