
 
 
           

  
DISTRIBUTION PROCESS 

 
  

The earliest to receive distribution is 30 days after separation or 
retirement date. 
 

 
 

 
Contact the ING local office directly to obtain assistance in 
completing Termination/Distribution forms. ING will explain the 
options available to you regarding distribution of funds from your San 
Jose 457 Deferred Compensation Plan. The ING local office is the 
best resource if you are interested in obtaining guidance on your 
options.  
 
ING Local Office  
Phone Number: (408) 881-0110  
Hours: 8:00a.m.-4:30p.m. Monday through Friday 
 
If you want to obtain Termination/Distribution form you may contact 
the ING National Service Center to obtain forms and basic 
information.  
 
ING National Service Center  
Toll-free Phone Number: 1-800-584-6001  
Hours: 5:00a.m.-6:00p.m. Monday through Friday 
 
Once completed, submit your termination/distribution form to ING 
home office by:  
    ● Mail 
       ING 
       PO Box 990063 
       Hartford, CT 06199-0063 
   ● Fax 
       (800) 643-8143 
 

 


