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FAST FACTS

Prudential Long Term Care® Insurance

The Prudential Insurance Company of America

Long-term care is the help or supervision provided for someone
with severe cognitive impairment or the inability to perform the
activities of daily living such as: bathing, dressing, eating, toileting,
transferring, and continence. Services may be provided at home
or in a facility—and care may be provided by a professional or
informal caregiver, such as a friend or family member.

Why do | need long-term care insurance? Your odds of needing long-term care services
may be greater than you think. A spinal cord injury, stroke, Parkinson’s disease or Alzheimer's
disease could leave you in need of long-term care services.

How expensive is long-term care? It can cost a national average of $79,000

a year for nursing home care alone." When people suddenly find themselves the primary
caregiver for a loved one, the responsibility could result in a huge financial and emotional
burden. Long-term care insurance helps to offset the cost of long-term care services.

Isn't care covered by other insurance? Disability income insurance provides no benefits
for the services covered by long-term care insurance—while Medicaid, Medi-Cal and
Medicare have limitations.

Why should | get coverage now? Your employer has made it possible for you to buy this
valuable, portable coverage at group rates. If you are an actively-at-work eligible employee and
you enroll during the open enrollment period, you will be guaranteed acceptance into the
insurance plan without providing any medical history. Acceptance of applications from retirees
and family members is always subject to medical underwriting requirements.

Am | too young for long-term care insurance coverage? It's never too early to
purchase coverage. And the younger you are when you first purchase long-term care
insurance, generally the lower your premium for the life of your insurance plan, regardless
of your age or health status in later years.?

Can | get coverage for other family members, too? You can also extend coverage
to qualified family members (such as a spouse, parent, or grandparent). They will need to
provide evidence of good health satisfactory to Prudential.

SAN JOSE @ Prudential

CAPITAL OF SILICON VALLEY




Eligibility

Enrollment Period

Coverage Amounts

Plan 1
Plan 2
Plan 3
Plan 4

Benefit Eligibility

Elimination Period

Periodic Inflation Protection

Restoration of Benefits

Cash Alternative

Death Benefit

Additional Benefits

Optional Features

Payment Method

Waiver of Premium

Portability

Contact

(for more information,

employee enrollment,

or to download enrollment forms)

Actively-at-work, regular full-time and part-time employees who normally work 20 or more hours
per week, their spouses, domestic partners, Registered Domestic Partners, retirees and their
spouses, surviving spouses, parents, parents-in-law, grandparents, grandparents-in-law, children
age 18 and older and their spouses, and qualified adults are eligible.

October 28 to November 13, 20009.

Nursing Home Care & Assisted Lifetime Maximum**
Living/Residential Care Facility

Daily Benefit*

Home & Community-Based Care
Daily Benefit*

$100 $75 $109,500
$175 $131 $191,625
$225 $168 $246,375
$300 $225 $328,500

Note: A total of 16 plan options are available and can be viewed at www.prudential.com/gltc
(Group Name: sanjose Access Code: ltcsanjose).

*Benefits are paid up to the Daily Maximum.
**All benefits paid will be deducted from the Lifetime Maximum.

Individuals will receive benefits if a Licensed Health Care Practitioner has assessed and
confirmed that the insured is unable to perform, without substantial assistance, two out of
the six activities of daily living (ADLs)—bathing, dressing, eating, toileting, transferring, or
continence—for at least 90 days; or the insured has had a severe cognitive impairment (loss
or deterioration in intellectual capacity) that requires ongoing help or supervision. A Licensed
Health Care Practitioner must then develop a Plan of Care, consistent with the certification.
The Plan of Care will be used to determine benefits based on the Insurance plan option chosen.

30-day waiting period is available with a 3-year Lifetime Maximum only. 90-day elimination
period available with 3-year, 5-year and 10-year Lifetime Maximum.

Every three years individuals will be offered the opportunity to increase their coverage.

This periodic inflation offer will be extended without the submission of any additional
health information, provided the insured has not declined the previous two consecutive
inflation offers. Rates for this additional coverage will be based on the age of the insured at
the time the inflation offer is accepted.

If a claimant returns to normal activities (no ADL assistance or cognitive impairment) for a
period of at least 6 consecutive months, Prudential restores the Lifetime Maximum to the
level in effect prior to claim.

This feature provides you with an option to address your long-term care needs in any manner
you choose. It provides a monthly fixed benefit in lieu of reimbursement for eligible charges
for Home Care/Home & Community-Based Care. The benefit is equal to 50% of the Daily
Maximum for Home Care/Home & Community-Based Care. The Cash Alternative benefit will
reduce the Lifetime Maximum benefit and is subject to the Elimination Period.

A portion of the premiums an insured has already paid into the Insurance plan is returned if
the insured dies. The refund of paid premium is based on the insured's age at death and is
decreased by any benefits paid under the Insurance plan. There is a 100% refund through age
64, reduced by 10% each year starting at age 65.

Bed Reservation, Hospice Care, Respite Care, Independence Support, Caregiver Training, Information
and Referral Services, Private Care Management, International Benefit, and Alternate Plan of Care.

Automatic Compound 5% Inflation Protection Option and Monthly Benefit Option.’
"These optional features are available at an additional cost.

Choose from convenient payroll deduction, EFT payments, or direct billing. Discounts are
available for direct billing: Annual: 5.587%; Semi-Annual: 2.83%.

After benefit eligibility criteria are met and any applicable Elimination Period is satisfied,
premiums will be waived.

If you change jobs or retire, you can take your coverage with you.

Visit www.prudential.com/gltc (Group Name: sanjose, Access Code: ltcsanjose)
OR
Call 1-800-732-0416 Mon. — Fri., 5 a.m. to 5 p.m. (PST)



Monthly Long-Term Care Insurance Premium Rates
The following rates are based on a 3-year Lifetime Maximum.

Plan1 Plan2 Plan3 Plan4 Plan1 Plan2 Plan3 Plan4

Daily Benefit Daily Benefit

Maximum  $100  $175 $225 $300 Maximum  $100  $175 $225 $300
Age Age

18-30 858 15.02 1931 25.74 58 4520 79.10 101.70 135.60
31 9.04 1582 2034 27.12 59 4373 8528 109.64 146.19
32 9.49 16.61 2135 2847 60 5247 91.82 118.06 157.41
33 9.95 17.41 2239 29.85 61 56.76  99.33 127.71 170.28
34 10.50 18.38 23.63  31.50 62 61.41 107.47 138.17 184.23
35 11.06 1936 2489 33.18 63 65.20 114.10 146.70 195.60
36 11.56  20.23  26.01 34.68 64 69.41 121.47 156.17 208.23
37 1222 2139 27.50 36.66 65 77.72 136.01 174.87 233.16
38 12.83 2245 28.87 38.49 66 84.18 147.32 189.41 252.54
39 13.48 2359 3033 4044 67 91.15 159.51 205.09 273.45
40 1414 2475 3182 4242 68 98.72 17276 222.12 296.16
41 15.00 26.25 33.75 45.00 69 106.90 187.08 240.53 320.70
42 15.86  27.76 3569  47.58 70 115.79 202.63 260.53 347.37
43 16.77 2935 37.73  50.31 71 128.26 224.46 288.59 384.78
44 17.72 31.01 39.87 53.16 72 141.95 248.41 319.39 425.85
45 18.73 3278 4214  56.19 73 157.15 275.01 353.59 471.45
46 19.85 3474 4466  59.55 74 174.01 304.52 391.52 522.03
47 21.01  36.77 47.27 63.03 75 192.65 337.14 433.46 577.95
48 2227 3897 50.11  66.81 76 213.50 373.63 480.38 640.50
49 2353 4118 5294  70.59 77 236.63 41410 532.42 709.89
50 2490 4358 56.03 74.70 78 262.23 45890 590.02 786.69
51 26.81 46.92 6032 80.43 79 290.66 508.66 653.99 871.98
52 28.88 50.54 6498 86.64 80 322.07 563.62 724.66 966.21
53 31.11 5444 70.00 93.33 81 346.26 605.96 779.09 1,038.78
54 33.53 58.68 75.44 100.59 82 372.17 651.30 837.38 1,116.51
55 36.16  63.28 8136 108.48 83 399.99 699.98 899.98 1,199.97
56 3893 68.13 87.59 116.79 84 430.04 752.57 967.59 1,290.12
57 4196 7343 9441 125.88

For rate information on the optional features or plans 5-16, please visit the Rate Quote
Calculator at www.prudential.com/gltc (Group Name: sanjose, Access Code: Itcsanjose).

Prudential has the right to increase premium rates in the future, but only on a class basis.




Insurance Plan Exclusions:
Insurance Plan exclusions may vary by state. Benefits will not be payable if any of the following situations apply:

Work-Connected Conditions Charge: A charge covered by a workers’ compensation law, occupational disease law, or similar law.

Government Plan Charge: A charge for a service or supply (a) furnished by or for the United States government or any other government, unless payment of the charge is
required by law; or (b) to the extent that the service or supply, or any benefit for the charge, is provided by any law or governmental plan under which the patient is or could
be covered. This (b) does not apply to a state plan under Medicaid or to any law or plan when, by law, its benefits are excess to those of any private insurance program or
other non-governmental program. When this (b) is applied to Medicare, the benefits provided by Medicare will be deemed to include any amount that would have been
payable by Medicare in the absence of a deductible or coinsurance requirement under that program.

Self-Inflicted Injury or Suicide: Charges arising from intentionally self-inflicted injury or attempted suicide.
Services and Supplies Outside the United States: Charges for services or supplies outside the United States except as described in the International Coverage benefit.
Treatment for Chronic Alcoholism or Chemical Dependency: Charges in connection with the treatment of chronic alcoholism or chemical dependency.

War, Felony, Riot, or Insurrection: Charges for a condition due to war or any act of war while you are insured or due to the insured’s participation in an act of felony,
riot, or insurrection. War means declared or undeclared war. Riot means a wild, violent, public disturbance of the peace.

1 Long-Term Care Facility Costs—A Nationwide Quantitative Evaluation of U.S. Facilities. March 2008. Prudential Financial Global Market Research.
http://www.prudential.com/insurance/longtermcare 2 Prudential reserves the right to increase premium rates in the future, but only on a class basis.

Prudential Long Term Care™ Insurance is issued by The Prudential Insurance Company of America, 751 Broad Street, Newark, NJ 07102. 800-732-0416. This coverage
contains benefits, exclusions, limitations, eligibility requirements and specific terms and provisions under which the insurance coverage may be continued in force or discontinued.
The Prudential Insurance Company of America is authorized to conduct business in all U.S. states and the District of Columbia. All insurance policies/options may not be available
in your state. Coverage is issued under contract series 83500.

Prudential and the Rock logo are registered service marks of The Prudential Insurance Company of America. This is a solicitation for long-term care insurance.
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