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San José City Hall and Offices to Close for President’s Day

San José, CA — San José City Hall and other City offices will close on Monday, February
15, 2010, in honor of President’s Day. All city offices will reopen on Tuesday, February 16.
Police and Fire departments, along with other critical City services, will continue unaffected by
the closure.

e Customer Contact Center: The City's Customer Contact Center will be closed on
the City-observed holidays. An answering service will provide City information and
assistance to callers during the holiday. Requests requiring follow-up will be routed
to the proper department and handled during business hours.

e Library Schedule: All City libraries will be closed and will resume regular hours on
Tuesday, February 16.

e Community Service Centers: Residents should check with their local community
center for hours of operation during the holidays. Community Center contact
information is available at www.sanjoseca.gov/prns or in the Citywide Activity
Guide.

e Garbage and Recycling pickup will continue as scheduled.

e Garbage Bills or New Accounts: If you have billing questions or need to transfer or
begin a new garbage service account, call the City’s Customer Contact Center at
(408) 535-3500 when the offices reopen on Tuesday, February 16. A drop box
located at the Sixth and Santa Clara Street entrance of City Hall is available for bill
payment deposits during the closure.

If you have any questions regarding City Services please call (408) 535-3500.
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