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CITY OF SAN JOSE CALL
CENTER: 408-535-3500

Got a question? Need some help? We’ve got
someone available 24 hours a day, seven
days a week to answer questions, provide
information and help resolve concemns. If you
need to get in touch with the City and don’t
know who to call, dial the Call Center and our
friendly staff will be glad to assist you! The
TTY telephone for the hearing impaired is
408-294-9337.

CITY OF SAN JOSE WEBSITE
WWW.SANJOSECA.GOV

Check out the City of San José online. We

are pleased to bring up-to-date information
about City programs and services right to your
doorstep. In our continuing effort to better
serve the community, we are developing new
ways for our customers to do business online
and eliminate trips to City Hall.

ABANDONED SHOPPING CARTS

If you would like to report an abandoned shop-
ping cart on city property or in your neighbor-
hood, please call 408-535-3500.

AIRPORT NOISE

In order to report airport noise in your area,
please call the Airport Noise Hotline at
408-452-0707.

ANIMALS

In order to report stray, injured animals,
barking dogs, or to obtain a pet license, call
Animal Care and Services at 408-578-PAWS
(7297). For questions concerning wildlife or for
help with an injured wild animal please call the
wildlife Center of Silicon Valley at
408-929-WILD.

BUSINESS LICENSES

If you wish to obtain a business license,
please call the recording at 408-535-7055.

BUILDING PERMITS

Call the Building Division at 408-535-3555
www.sjpermits.org to find out information
about building permits or visit their website at:
www.sanjoseca.gov/building/.

CONSTRUCTION NOISE

According to San José Municipal Code, the
legal hours of construction within 500 feet of
a residential unit are limited to the hours of
7:00am-7:00pm, Monday through Friday. If
this ordinance is violated, please call Code
Enforcement at 408-277-4528.

COUNTY JURISDICTION

If you are concerned about any of the follow-
ing issues, please contact the Santa Clara
County Government at the following numbers:
- Birth/Death Certificates -
408-299-2481
- Environmental Health -
408-918-3400
- Foster Care Recruitment -
408-299-KIDS
- Health Services - 408-423-0700
- Marriage Licenses - 408-299-5664
- Registering to Vote - 408-299-8302
- Reporting Child Abuse -
408-299-2071

FACILITY RESERVATIONS

Many city facilities can be reserved for a fee.
To reserve a facility, call or visit the individual
facility you are interested in reserving for rates
and availability.

FIRE DEPARTMENT

If you have general questions regarding the
City of San José Fire Department, the Office
of the Fire Chief can be reached at
408-277-4444. However, please call 9-1-1 or
408-277-8911 on cell phones for emergency
situations.

GRAFFITI

In order to report cases of graffiti, please call
the 24-hour Anti-Graffiti Hotline at
408-277-2758.

HOMELESSNESS

For information on homeless services, contact
the Department of Housing at 408-535-3860.
If you wish to learn about shelter availability,

contact the Shelter Hotline at 1-800-774-3583.

LIBRARY

For information on library services, call
408-808-2000 or visit their web site at www.
sjlibrary.org.

LITTER

For information on Pick Up San José and
other anti-litter programs, call 408-277-3208.

OFFICE OF
EMERGENCY SERVICES

To contact, please call 408-277-4598 or email:
sjprepared @ sanjoseca.gov.

PARKS

For information on neighborhood or regional
parks, picnic, wedding, and jumper reserva-
tions, contact 408-794-7275 or visit www.
sjparks.org.

To report a park concern, call 408-793-5510
or e-mail park.concerns @ sanjoseca.gov.
The Community Gardens Program, which can
be reached at 408-793-4165 or by visiting
www.sjcommunitygardens.org, provides plots
for residents to grow organic produce.

The Adopt-A-Park/Adopt-A-Trail programs,
which can be reached at 408-793-4190 or

by visiting www.sjadoptapark.org, provides
volunteer opportunities for maintenance of
parks and trails.

POLICE DEPARTMENT

Emergency Services
9-1-1 or 408-277-8911

Non-Emergency, General Info
3-1-1 or 408-277-8900

Crime Prevention
408-277-4133

Curfew (Thur.-Sat. after 10pm)
408-723-8227

Abandoned Autos
408-277-5305

Traffic Enforcement
408-277-4341

24-HOUR ANONYMOUS TIP LINES

Crime Stoppers
408-947-STOP

Gang Information
408-293-GANG

NET (Narcotics Enforcement Team)
408-971-DRUG

Campus Crime Stoppers
1-800-903-6789
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RESOURCES

RENTAL DISPUTES

If you would like to report a rental dispute that
you are experiencing, please call the hotline at
408-975-4480.

SPORTS FIELD RESERVATIONS

To reserve City sports fields or tennis courts,
call 408-794-6527

STREET HAZARDS

If you would like to report an immediate street
hazard (such as a fallen tree or street sign),
call the immediate hazard number at
408-277-4373.

STREET MAINTENANCE

If the problem is away from the gutter and in
the main street area where vehicles travel,
then the City is responsible for maintenance
and will fix the problem. If there is a pothole
in the street, you may call 408-277-4373 to
report it. Dispatchers will take the informa-
tion and pass it on to the appropriate staff for
scheduling of repair work. The City tries to re-
pair potholes within 24 hours. All other defects
are repaired when the street is scheduled for
preventive maintenance.

STREET SWEEPING

In order to find out the street sweeping sched-
ule in your neighborhood, please contact
Recycle Plus at 408-535-3515.

TOWED VEHICLES
For information about a towed vehicle, call the
Auto Desk at 408-277-4156.

TRAFFIC CALMING

If you have a concern dealing with traffic
problems in your neighborhood, please call
408-535-3850 (ask for Traffic Engineering) or
e-mail traffic.calming @ sanjoseca.gov.

TRAILS

To report concerns or obtain more informa-
tion see the “Trails” section in the back of the
guide or visit www.sjparks.org/trails

TRASH/RECYCLING

Please call the Recycle Plus Customer Ser-
vice Line at 408-535-3515 for:

* Easy removal of large items (the City of-
fers a pickup of up to 3 bulky items from
your curb for a fee).

* A replacement cart if your current gar-
bage cart is falling apart

* Scheduling a cart exchange for recycling
and yard trimmings carts

(You can also do this by filling out a form on-
line: www.recycleplus.org/cgi-bin/cart_change/
online_ form.html).

In order to dispose of household hazardous
waste (such as cleaners, paints, halogen
lights, and pesticides), please call
408-299-7300.

TREE REMOVAL

For street trees (trees that are between the
sidewalk and the street) that need pruning or
removal, call the City Arborist’s Office at 408-
277-2762. For trees on private property, a tree
removal permit from the Planning Department
is required for the removal of any tree over

18 inches in diameter. These applications

are available by calling the Planning Office at
408-535-3555 or on the internet at: www.ci.sj.
ca.us/planning/sjplan/dev_review/dev_tr.htm.

WATER WASTE

In order to report water waste problems (such
as leaky sprinklers or illegal water run-off)

or get information about water waste laws,
please call Code Enforcement at
408-277-4528.
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VISIT: WWW.SANJOSECA.GOV/PRNS
No classes on Jan 14, 16 Feb 18,20 Mar 30

F. 408-292-6299

91



