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INFORMATION

SUBJECT: REPORT ON PROPOSITION 218 RATE NOTICING PROCESS FOR 
UTILITY RATE CHANGES BEGINNING 2018-2019

Last week, the Environmental Services Department (ESD) mailed public notices to utility rate 
payers in San Jose, advising them of proposed rate increases and their right to submit a protest to 
the increase as required by California law (Proposition 218). ESD issued notices for the 
following utilities: Sewer Service and Use Charge and Municipal Water System potable water 
rates. For Recycle Plus Residential Garbage and Recycling services, the rate increase noticing 
process for 2017-2018, 2018-2019, and 2019-2020 was completed in April 2017.

To allow for Council consideration of rate changes in June 2018, the City must provide rate 
increase notices in spring 2018. This timing allows sufficient time for a 45-day protest period 
for notice recipients and to conduct a required public hearing at the close of the protest period as 
required by State law. Details on the rate increase proposal are discussed below. This noticing 
process required the City to prepare and mail nearly 261,000 individual notices.

Sewer Service and Use Charge Rates

Public notices were mailed to approximately 235,000 residential and commercial Sewer Service 
and Use Charge ratepayers, advising them of Sewer Service and Use Charge rate increase 
proposals, including information on how to submit a protest to the increase (see attachments for 
copies of the public notices). The Sewer Service and Use Charge pays for costs associated with 
the City’s wastewater collection and treatment systems.

The residential public notice sets forth a maximum Sewer Service and Use Charge rate increase 
of 3.0 percent for 2018-2019. The proposed residential increases for Sewer Service and Use 
Charge would increase the rate for single-family residences from $37.91 to $38.90 per month, 
increase the rate for multiple-family residences from $25.40 to $26.10 per dwelling unit per 
month, and increase the rate for mobile home residences from $28.62 to $29.40 per mobile home
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unit per month. If approved by Council, the new rates would become effective July 1, 2018.
The public notice and hearing also cover potential residential rate increases in 2019-2020 and 
2020-2021 of up to 6.0 percent each year and potential commercial rate increases of up to 16.0 
percent each year.

Sewer Service and Use Charge rates were last increased in 2017-2018. The proposed rate 
increase in this notice is needed for continued rehabilitation and replacement of critical 
infrastructure and equipment at the Regional Wastewater Facility and support ongoing 
maintenance of the sanitary sewer collection system.

Municipal Water System Rates

Public notices were mailed to approximately 25,600 record owners/account holders in the 
Municipal Water System service area, advising them of a proposed rate change for potable water 
(see attachments for a copy of the public notice). The San Jose Municipal Water System 
provides water to Evergreen, Edenvale, Coyote Valley, and North San Jose. Mailing the notices 
last week allows sufficient time for a 45-day protest period for notice recipients prior to the 
public hearing and Council consideration of increased rates on June 5, 2018.

The notice includes a schedule of the maximum proposed potable rates and charges, a sample bill 
calculation, and average monthly bills based on the maximum proposed rates and charges. Any 
updated water rates approved by Council would become effective July 1, 2018. Municipal Water 
rates were last increased in 2017-2018. The proposed rates and charges reflect the current costs 
of providing water service to specific customer classes, service areas, and pressure zones.

There is a scheduled increase for 2018-2019 in recycled water quantity charges in proportion to 
the increase in wholesale recycled water costs, as previously approved by Council. Staff is not 
recommending an increase to the recycled meter charges. To increase public awareness, the 
Municipal Water System will provide outreach to recycled water customers to notify them of this 
scheduled increase and the previously approved resolution.

Recycle Plus Rates

Public notices of a proposed three-year rate strategy for 2017-2018 through 2019-2020 were 
mailed last year, in April 2017, to more than 220,000 residential property owners, advising them 
of Recycle Plus rate increase proposals for garbage, recycling, yard trimmings, and street 
sweeping services.

For 2018-2019, ESD is recommending a Recycle Plus rate increase up to 3.0 percent for single­
family dwelling and up to 2.0 percent for multi-family dwelling rate payers. Recycle Plus rates 
were last increased in 2017-2018. The 3.0 percent increase for single-family dwellings will fund 
annual cost of living adjustments for the haulers. The 2.0 percent increase in multi-family 
dwelling rates will bring rates to cost recovery as growth and service level increases due to 
higher occupancy rates have contributed to increased contractual expenditures.
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Storm Sewer Service Charge Rates

No rate increase is proposed for the Storm Sewer Service Charge for 2018-2019. Storm Sewer 
Service Charge rates remain at 2017-2018 levels, unchanged since 2011-2012. The Storm Sewer 
Service Charge provides funding for the maintenance of the storm sewer system; to improve the 
quality of the City’s storm and surface water runoff to meet increasing federal, State, and 
regional regulatory requirements; and to rehabilitate aging system infrastructure. In order to 
protect water quality in local streams and the South San Francisco Bay, the National Pollutant 
Discharge Elimination System stormwater permit requires the City to implement activities and 
controls to prevent pollutants from entering the storm sewer collection system and receiving 
waters. Rate increases will be reassessed annually and any necessary increases will be brought 
forward for City Council consideration as part of the annual Proposed Budget process.

Conclusion

Public hearings to review the protests received as part of the Proposition 218 process will be 
conducted at the Council meeting on June 5, 2018. Proposed utility rate changes for 2018-2019 
will be brought to Council for consideration as part of the annual budget process in May and 
June 2018.

/ s/
KERRIE ROMANOW 
Director, Environmental Services

For more information, please contact Allen Fong, Administrative Officer, at (408) 975-2619.

Attachments
Notice for Sanitary Sewer Use Charge Rates - Residential 
Notice for Sanitary Sewer Use Charge Rates - Commercial 
Notice for Municipal Water System Rates




















