SAN JOSE

CAPITAL OF SILICON VALLEY

Effective January 1, 2024

As required by the State of California and Senate Bill 748, the City of San José is providing the
following information about accessibility to applicants for a business license or renewal of a business
license.

The City offers grants to help with the cost of accessibility improvements. Making your business
accessible is good for everyone. It makes your business available to more customers. Learn more:

www.sanjoseca.gov/ADAGrant

D¢ xem tai liéu ndy bang tiéng TAy Ban Nha, hdy truy cdp www.sanjoseca.gov/BusinessTax. Dé yéu cau
dinh dang thay thé, hiy giri email t6i BusinessTax@sanjoseca.gov, goi sd (408) 535-3500 (thoai) hoic 7-1-1
(TTY).

Dé xem tai liéu nay bang tiéng Trung (Gian thé), hiy truy cAp www.sanjoseca.gov/BusinessTax. Dé yéu cau
dinh dang thay thé, hiy giri email t6i BusinessTax@sanjoseca.gov, goi sb (408) 535-3500 (thoai) hodc 7-1-1
(TTY).

Dé xem tai liéu nay bang tiéng Trung (Phdn thé), hiy truy cAp www.sanjoseca.gov/BusinessTax. Dé yéu cau
dinh dang thay thé, hiy giri email t6i BusinessTax@sanjoseca.gov, goi sb (408) 535-3500 (thoai) hodc 7-1-1
(TTY).

D¢ xem tai liéu ndy bang tiéng Viét, hdy truy cdp www.sanjoseca.gov/BusinessTax. D¢ yéu cau dinh dang
thay thé, hay giri email téi BusinessTax@sanjoseca.gov, goi so (408) 535-3500 (thoai) hodc 7-1-1 (TTY).

To view this document in a different language or ADA alternative format, email BusinessTax@sanjoseca.gov,
call (408) 535-3500 (voice) or 7-1-1 (TTY).

TIEU BANG CALIFORNIA

TIET LO ADA BAT BUOC
CHU Y: Quy vi c6 thé phai chiu trach nhiém phap Iy néu
khong dap tng nghia vu phap ly ctia minh trong viéc
tuan tha luat vé quyeén tiép can cta nguoi khuyet tat cua
tiéu bang va lién bang. Viéc cap hodc gia han gidy phép
kinh doanh hodc cdng cu hodc gidy phép twong duong
gan day khdng co nghia Ia doanh nghiép cla quy vi da
dwoc xem 13 tudn th ludt vé quyén tiép can cla nguoi
khuyét tat cla tiéu bang va lién bang.

Vui long xem tai liéu sau dé biét thém thong tin. tiép tuc>
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DAM BAO QUYEN TIEP CAN BINH DANG CHO DOANH NGHIEP
CUA QuY V]|

Tiéu bang California mudn dam béo rang tat c& moi ngudi déu cd quyén tiép can binh
dang véi cac dich vu cdng va tw. Nhiéu ngudi khuyét tat khong dwoc tiép can dich vu
mot cach binh dang vi nhiéu chdi doanh nghiép khdng danh thdi gian dé dam béo rang
doanh nghiép clia ho dé dang tiép can ddi véi nguwdi khuyét tat. Nhiing van dé phd bién
ma ngudi khuyét tat thwong gap phai 1a:

(1) Toa nha co céac rao can kifén truc gay khé  (3) Doanh nghiép khong cho phep ngudi
khan hoac khién viéc di chuyén vao bén trong khuyét tat vao tdba nha cung dong vat phuc vu
hoac xung quanh la khéng thé,cho ngwoistr  cla ho.

dung xe lan, xe tap di hoac thiét bi di chuyen (4) Nhan vién khong dwoc dao tao vé Pao

khac. luat Nguoi khuyet tat Hoa Ky (ADA) va khong
(2) Doanh nghiép st dung trang web khéng biét vé cac yéu cau vé stra dbi cach thyc
trang bi cac thiét bi doc man hinh va céng hanh hodc cung cép céac dich vu va hé tro
nghé ho trg khac. phu tro.

La nguoi diéu hanh doanh nghiép, quy vi cé trach nhiém dam bao rang doanh nghiép ctia minh cung
cép quyén tiép can binh ddng cho ngudi khuyét tat. Tte chéi giup doanh nghiép cta quy vi tré nén
than thién véi ngwoi khuyét tat bi luat tiéu bang va lién bang xem 1a hanh vi phan biét déi xcr.
Nguwoi khuyét tat va chinh quyén cé quyén kién cac doanh nghiép bi xem la ¢é6 hanh vi phan
biét déi xtr. Cach tét nhat dé bao vé quy vi khai bj kién tung la giup doanh nghiép ctia quy vi than
thién v&i ngudi khuyét tat. Sau day 1a mot sé buédc quan trong quy vi nén thwe hién:

(1) Lén lich dé cung Chuyén gia vé Quyén tlep can dwoc chirng nhan tién hanh kiém
tra co s® ha tang cua quy vi. Chuyén gia Quyén tlep can buoc chirng nhan (CASp) la
nguwoi duoc Tiéu bang California céng nhan 1a cé kién thirc chuyén mén vé cac tiéu chuén vé
tlep can. Ho co thé kiém tra doanh nghiép cua quy vi va cho quy vi biét quy Vi can co nhirng
thay dbi nao dé& doanh nghiép cla quy vi tr& nén than thién véi ngwdi khuyét tat. Mot cude
kiém tra cia CASp sé mang lai nhirng loi ich quan trong, chadng han nhw gitp quy vi dwoc
bao vé tét hon néu bi kién.

Pé tim CASp trong khu vwc ca quy vi, hay lién hé véi Chuong trinh CASp tai Ban Kién tric
Tiéu bang. Quy vi ciing cé thé truy cap:

https://www.apps2.dgs.ca. gov/DSA/CASP/casp certified_list.aspx. Ngoai ra, quy vi nén lién
hé v&i chinh quyén dia phwong cua minh va hoi xem ho ¢6 nhirng nguon lwc nao dé giup
cac doanh nghiép tuan thu luét vé quyén tlep can cta ngudi khuyét tat. Tiéu bang California
tai trg cho cac chinh quyen dia phuo’ng dé tao ra cac chwong trinh gidp chd doanh nghiép
tuan tha luat vé quyén tiép can clia ngudi khuyét tat.

(2) Tim hiéu cac luat vé quyen tlep can twr cac nguodn théng tin dang tin cay. Co rat
nhleu thong tin sai léch vé luat ve quyén tiép can. Nhan théng tin t&» cac ngudn dang tin cay
vé quyén va trach nhiém cua quy vj voi tw cach 1a chu doanh nghiép. California cé mét so co
quan cung cap cac t& thdng tin, chwong trinh dao tao va tai liéu gido duc khac vé quyén tiép
can. Trén thyc té, mot trong nhirng co' quan nay la Uy ban Quyén tiép can ctia Nguoi khuyét
tat California dwoc Co quan Lap phap thanh lap nham gitp céac doanh nghiép tuan thu luat
vé quyén tlep can. Quy vi nén lién hé v&i cac co quan sau va yéu cau théng tin vé cach tuan
tha luat quyén tiép can:


https://www.apps2.dgs.ca.gov/DSA/CASP/casp_certified_list.aspx

o Uy ban vé Quyén tiép can cho Ngudi khuyét tat ctia Tiéu bang California:
www.dgs.ca.gov/CCDA

e Phong Kién truc Tiéu bang: www.dgs.ca.gov/

e Phong Phuc héi Chirc ndng: www.dor.ca.gov/

(3) Khién doanh nghiép cta quy vi tré& nén than thién véi ngwoi khuyét tat dwoc la
diéu t6t cho tat ca moi ngwei. Diéu nay khién doanh nghiép ctia quy vi co thé tiép can
dwoc nhiéu khach hang hon. N6 ciing thic day sw tiép can cong bang va binh dang. Chang
t6i cdm on quy vi da gép phan giup California tré thanh mét noi tuyét voi cho tat ca moi
nguwoi!
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