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Step 1:  

Go to the City of San Jose’s life insurance portal hosted through 

Standard Life Insurance: 

https://standard.benselect.com/enroll/login.aspx?Path=sanjoseca 

Username = 6-digit Employee ID # (found on the back of your City 

ID), or Social Security Number 

PIN = 1st time logging in – last four digits of your SSN + last two digits 

of your birth year 

If you can’t remember your password, or 

your password is not working – click on 

“Forgot Your PIN?” 

This will bring you to an additional Reset 

Password page.  Provide your personal or 

work email associated with your account.  

https://standard.benselect.com/enroll/login.aspx?Path=sanjoseca


City of San José – Standard Life Insurance 

Updating Beneficiary Information Guide 

 

Last Updated 2/7/2024 

 

If you’re unable to remember the email address 

associated with your account, email 

EnrollmentSystemsTeam@standard.com for login 

assistance. 

Step 2: 

If it is your first time logging in, you will be 

asked to create a new PIN. 

You will enter a PIN of your choice that meets 

the listed criteria, choose a security question, 

and enter your email address. 

Once you have entered your information, click 

on the “Save New Pin” button.   
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Step 3: 

You will then be brought to the Introduction 

and Information page. 

To review/update your beneficiary 

information click on “Change my 

beneficiary.” 

Step 4:  

On the Beneficiary page, you will be able to add 

new beneficiaries by clicking on the “+” symbol 

on the green header. If you need to update 

current beneficiaries already listed, you will 

need to click on the pencil icon       to the far 

right of their name. 

A primary beneficiary refers to the first person 

you would like to receive the benefit.  

A contingent beneficiary is the person second in 

line to receive the benefit if the primary 

beneficiary in not able to receive the benefit.   

You may choose to add multiple Primary and 

Contingent beneficiaries. The totals for primary 

and contingent beneficiaries must each equal 

100% before proceeding to the next page. 

Once your beneficiary updates are complete, 

click on the green “Next” button.  
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Step 5: 

Confirm your beneficiary designations by 

clicking on the green check box. 

Step 6: 

You will then be brought to a “Verify Your 

Benefits Elections,” page.   

If everything looks in order, click the green 

“Next” button on the bottom right corner. 
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Step 7: 

Review your Enrollment Summary with 

Standard Insurance and then click on the green 

“I Agree,” button. 
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Step 8: 

You are all done! 

Your updated beneficiary information should 

be displayed on the Sign/Submit Complete 

page.   

You may then click on the green “Logout,” 

button. 


