SAN JOSE

CAPITAL OF SILICON VALLEY April 9, 2024

San José Municipal Water System (SJIMWS) provides these details on proposed potable/drinking water rate changes
and when they will become effective if the San José City Council approves them. This rate notice is also posted
online at SanJoseCA.gov/RateNotices. You have received this packet because you are either a record owner of a
property with a metered connection to the SIMWS and/or you are a customer that SIMWS bills for services. You
may receive multiple copies, as a packet is sent for each service address.

This notice identifies the highest potential water rate changes based upon information to date. Final rates will be
reviewed and set at a public hearing of the San José City Council (City Council) on:

Tuesday, June 4, 2024 at 1:30 p.m., or when it can be heard after the meeting begins.
San José City Hall Council Chambers
200 East Santa Clara Street
San José, CA 95113

City Council meetings may be attended in-person and viewed streaming through SanJoseCA.gov/CivicCenterTV.

If you wish to protest the proposed rate changes, the City must receive your written protest prior to the close of public
hearing on June 4, 2024. The attached notice provides information on where to submit a written protest, how to
determine your cost of proposed rate adjustments, and the timing of legal challenges.

Requesting this Notice in Other Formats and Languages

In accordance with the Americans with Disabilities Act, this letter can be made available upon request in alternative formats such as braille, large print,
audiotape, or flash drive.

Para Solicitar Este Aviso en Otros Formatos o Idiomas
Una copia de este aviso en espaiol estd disponible en nuestra pagina web o llamando al nimero en la parte inferior de este aviso. La fecha limite para
presentar protestas por escrito es el 4 de junio de 2024, antes del cierre de la audiencia publica del Ayuntamiento.

Xin Thong Bio nay duwéi hinh thirc va ngén ngir khac . o ; )
Ban sao cua thong bdo nay bang Tiéng Viét co trén trang mang cua ching ti hodc bang cach goi dén so dién thoai ¢ phia cuoi thong bao. Han chot dé
nhan thu khang nghi la ngay 4 thang Sau nam 2024, trudc khi két thic phién dicu tran cong khai cia Hoi DPong Thanh Pho.

Paghiling sa Abisong ito sa Iba pang Mga Format at Wika
Ang Tagalog na kopya ng paunawa ay mahahanap sa aming website o maaring tumawag sa numerong nakalista sa dulo ng noitice na ito. Ang huling araw
ng pagsumite ng documento ng pagtutol ay Hunyo 4, 2024, bago ang pagsara ng pampublikong pagdinig ng City Council.
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Requests can be made by calling (408) 535-3500 (Voice) or (800) 735-2929 (California Relay System).
SanJoseCA.gov/RateNotices

ﬁPrinted on 30% post-consumer recycled paper.
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