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CITY OF

SAN JOSE

CAPITAL OF SILICON VALLEY

Hé Thong Nué'c D6 Thi San José
Cap Nhat Gia Nwdc Udng Puoc

Nhirng Cdu H6i Thworng Gap

Chi phi theo s8 lwgng d3 bao gdm nhirng gi?

Mbi khodn chi phi theo s6 lvgng bao gdm mot s6 chi phi dwoc ap dung cho tat ca khach hang bat ké khu
vire dich vu (vi du nhu chi phi van hanh hé théng phan phdi, co sé truyén tai va phan phéi, tdng von va
duwong 8ng), gitip mang lai lgi ich cho tat ca khach hang. M&i khoan chi phi theo s8 lugng cling bao gdbm
chi phi cho lwvgng nwéc ma Thanh Phd mua tir cac don vi cung cdp nwdc gia si dé cung cap cho khach
hang.

Tai sao gia cla tdi lai thay déi?

Théng bdo nay chi ra nhirng diéu chinh tiém tang nhat vé gid nwdc dya trén thdng tin tinh téi thoi diém
hién nay. Gid nuwdc va cac chi phi dwoc thiét 1ap & mirc tao ra dd doanh thu chi tra cho céc chi phi ngay
cang tang trong viéc van hanh va duy tri hé thdng nay, dy phong khan cap va chi phi ting dy kién cua
nudc ban gia si.

Tién cla toi di vé dau*?

Hau hét tién dong phi tién ich sinh hoat déu dugc dung dé mua nudc uéng chat lvong cao tir Valley
Water va Uy Ban Tién ich Céng Cdng San Francisco (San Francisco Public Utilities Commission, SFPUC).
Valley Water va SFPUC déu dang tang gia vi chi phi vn hanh va chi phi du an déu tang. Tuy nhién, nudc
clia Hé Théng Cap Nuéc Thanh Phd San José (San José Municipal Water System, SIMWS) van chi cé gia
khodng mét xu cho mdi gallon d6i véi khach hang dan cu.

Mua Nwée S6 Liwgng Lén (Nude udng duge mua tir Valley Water va SEPUC)

Chi Phi Van Hanh (Quan Iy; vin hanh va bao tri hé thong va thiét bi nude; giam sat va kiém
tra hang ngay chat lugng nudc uong)

Cai Thién Hé Théng (Nang cip thudong xuyén cac dudng éng quan trong, bé chira va

thiét bi khac)

Chi Phi Niing Lwong (Dién, gas va nang lwong mit troi d€ van hanh hé thong nudc)
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*Biéu d6 md ta chi phi wdc tinh; tham khao cac tai liéu ngan sach cha Thanh Phé dé biét thém vé céc chi
phi va chi tiéu thuc té€ cling nhu du kién

Gia clia San José so v&i gia cha cac don vi cdp nwéc ban 1é khac thi thé nao?

Cho dén nay, Hé Théng Cap Nwdc Thanh Phé San José (SIMWS) van ludn cung cap nudc véi gia thap
nhat tai Hat Santa Clara. Ngay ca véi mirc ting du ki€n, thi gia nwdc sé van tiép tuc thap hon gia cla cac
don vi cap nudc ban 1é khac. Trong ban ghi nhé glri Hoi Ddng Thanh Phd cho cudc hop ngay 4 thang Sau
s& cd mot phan so sanh vé gia cha cac don vi cung cap nudc ban 1é tai dia phuwong. Quy vi cd thé xem
ban ghi nhé trong chuong trinh nghi su ngay 4 thang Sdu cta Hoi ddng Thanh Phé trén trang web cla
Thanh phé trudc khi dién ra cudc hop clia H6i Pong Thanh Phé.

Tai sao phi theo sd lwgng lai khac nhau déi véi tirng khu vuee dich vu?

Mbi khu vire dich vu dugc cap nwdc tir cdc ngudn cung gia ban si khac nhau, nhitng ngudn nay lai cé chi
phi thay d&i phu thudc vao don vi bén si. Chi phi nuwéc ban si dugc chuyén sang khach hang & khu vuec
dich vu noi ti€p nhan ngudn nudc d6. Ba khu viee dich vu khdng duoc két ndi véi nhau, nén khong thé
dung chung ngudn cdp nudc.

- Khéch hang & North San José/Alviso nhan nuéc cap tir hé théng Hetch Hetchy clia Uy Ban Tién
ich Céng Cong San Francisco (SFPUC). SFPUC sdp hoan thanh chuwong trinh kéo dai nhiéu ndm
v&i s6 von 13 4,8 ty d6 nham nang cap cac hé thdng nuwdc cla khu vire va dia phuong, gitp cai
thién do an toan va 6n dinh cla hé théng cap nudc trong trudng hop cé dia chan. Quy vi cé thé
tham khao thém théng tin vé cac hoat ddng cla SFPUC tryc tuyén tai www.sfwater.org.

- Khach hang & Evergreen/Edenvale nhan nuwdc ngdm va nudc da qua x ly cda Valley Water.
Valley Water c6 mot chwong trinh dau tu vén quy md |én nham nang cap co sé ha tang d3 16i
thoi, twong tu nhu viéc ma SFPUC mdi thye hién gan day. Gid ban si cda Valley Water dy kién sé
tang trong 10 ndm t&i dé chi trd cho dy an nang cap nay.

- Coyote Valley duoc cdp nudc ngam bom tir khu vire phia Nam cda hat. Nuwéc ngdm bom tir khu
vuc phia Nam cla hat cé gid ré hon so véi nwdc ngadm bom tir phia Bic, nhung chi dung duoc &
khu vie dich vu @6, vi cac khu vure dich vu khéng dwoc két ndi véi nhau.

Chi phi theo déng ho d3 bao gébm nhirng gi?

Chi phi theo ddng hd 1a phan thu dé tra cho cac chi phi ¢d dinh, lién quan dén viéc van hanh co s& cap
nudc va bao gdm phi co s& theo tai khoan va phi theo kich c& ctia ddng ho. Phi co s& ap dung cho mbi
tai khoan, bao gébm chi phi lién quan dén dich vu khdch hang, thanh todn, doc va bao tri ddng ho va bao
tri co s& hé théng phan phéi.

Tai sao Thanh phd lai mua nwérc gia si tir SFPUC néu gia nwéc dat hon?

Nudc tai Uy Ban Tién ich Cong Cong San Francisco (SFPUC) 1a loai cé chat lwgng déc biét cao va hién
ngay cang an toan va 6n dinh vé mat dia chadn hon vi SFPUC md&i hoan thién xay dung mot chuwong trinh
dau tuv kéo dai nhiéu ndm trij gid 4,8 ty d6 dé nang cap hé thdng cla minh. Valley Water cung cap nuwdc
da qua x(r ly dén cac khu vue khac clia San José va hat, dong thoi dang bat dau trién khai mot chuwong
trinh vén quy md |&n dé nang cap co s& ha tang d3 16i thdi clia minh. Trong thoi gian qua, ngudi ta du
doan rang khoang céch giita gia ban si tai Valley Water va SFPUC s& thu hep. Do d9, gia cho cac khu vuc
North San José/Alviso va Evergreen/Edenvale s& ngady cang gan nhau hon, hodc cé kha ning |a bang
nhau. Ngay ca khi gia thay d6i, thi héa don trung binh cho khach hang North San José/Alviso van thuéc
dang thap nhat trong sé cac thanh phd khu vurc Bay Area ma cling c6 khach hang mua nuwéc tir SFPUC.


http://www.sfwater.org/
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Tai North San José/Alviso cé nuwéc ré hon khéng?

Cac ngudn cap nwdc udng gia si kha thi duy nhat con lai 1a nwdc da qua x& ly cta Valley Water va nudc
ngam. Hién khdng cé nudc d3 qua x{ ly, vi dwong éng cap nwdc da qua x(r ly gan nhat cha Valley Water
dén khu North San José/Alviso ndm & tan Milpitas, cach ranh gi¢i phia Pong Nam cla khu vire North San
José vai ddm. Mot it nudc ngam cé san & khu vue North San José/Alviso, nhung kha ndng st dung ngudn
nuwdc nay hién dang bj han ché, va nwdc ngdm hién chi dwoc sir dung dé dy phong.

Quy trinh théng bao gia dién ra nhw thé nao?

Dw luat 218 yéu cau Hoi Déng Thanh Phé phai théng bdo trudce khi tang gid 45 ngay. Thanh Phé d3 gl
thong bdo nay it nhat 45 ngay trudc budi didu tran trudc cdng ching theo k& hoach tai cudc hop cia Hoi
Dong Thanh Phé vao ngay 4 thang Sau ndm 2024, bt dau vao ldc 1:30 chiéu.

Lam thé nao dé glri don khang nghi viéc tang gia?

Vui long gti don khang nghi t&i Van phong Chénh sy Thanh phé duwdi dang thu, fax hodc email trudce khi
k&t thuc budi diéu tran trudc cdng ching vao ngay 4 thang Sdu ndm 2024. Quy vij phai ghi rd dia chi glri
thu cda (céc) co s& ma quy vi s& hitu hodc dang nhan dich vu dugc dé xuat ap dung diéu chinh gid. Néu
c6 da sd khang nghi thi viéc tang gia s& khdng dwoc théng qua.

Vui ldng glri don khang nghi bang van ban qua thu, fax hodc thu dién tir téi dia chi:

SJIMWS Rate Changes (408) 292-6207
City of San José — Office of the City Clerk San José Municipal
200 E. Santa Clara St., Tower 14 Floor, Water System Rate
San José, CA 95113-1905 Changes

WaterRateProtest@sanjoseca.gov

Cudc Hop Hoi Ddng Thanh Phé s& bat dau luc 1:30 chiéu tai Phong Hi dong Thanh Phé tai Toa Thi
Chinh, dia chi 200 East Santa Clara Street, San José. Thong tin cp nhat vé cac budi diéu tran sé dugc
dang tryc tuyén trén Chuong Trinh Nghi Sy ciia Hoi Pdng Thanh Phé cho ky hop. Quy vi cé thé tham gia
tryc ti€p hodc trwe tuyén cac cudc hop cha Hoi Déng Thanh Phé trén trang web
SanJoseCA.gov/CivicCenterTV.

Lam thé nao dé t6i c6 thé nhan duwoc thong tin nay bang cac dinh dang va ngon ngir khac?

Quy vi c6 thé xem théng tin nay bang tiéng Tay Ban Nha, tiéng Viét, ti€ng Philippines, tiéng Trung va
ti€ng Han bang cach nhap vao cac dudng lién két thich hop trén SanJoseCA.gov/RateNotices, hodc & céc
dinh dang thay thé& nhu chi¥ n8i Bray, ban in khé 16n, bang ghi am hoic 6 dia flash, hodc bang cach goi s6
(408) 535-3500 (Goi Thoai) hodc (800) 735-2929 (Hé Théng Chuyén Tiép California).
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