
 

 

 

San José’s program 
to reduce and eventually 
eliminate traffic fatalities

and severe injuries.

visionzerosj.org

CONTACT LIST

Local street safety improvements
408-535-3850

traffic.safety@sanjoseca.gov

Pothole repair and 
pavement maintenance

408-794-1900
streets.dispatch@sanjoseca.gov

San Jose Police Department
Traffic Enforcement

408-277-4341
www.sjpd.org/TEU

Parking concerns
408-277-8900

parking.compliance@sanjoseca.gov

For all other City of San José 
service requests

311
311.sanjoseca.gov

@SanJoseDOT   /SanJoseDOT



WALK SAFELY

BIKE, SKATE, & SCOOT SAFELY

  

 

  

USE A HELMET
Protect your brain. Fit your helmet 
snug and level on your head just 
above your eyebrows. 

BE VISIBLE 
Make eye contact with drivers 
before crossing the street. Add 
a pocket flashlight to your keychain 
to have when it’s dark out. 

STOP, LOOK, AND LISTEN
For cars (including from behind!) 
before crossing. Look left, right, 
left, and behind you. 

 

BE PREDICTABLE 
Follow all signs, signals, and rules
of the road, just like a driver. Use 
hand signals before turning. 

BE CAUTIOUS
Pay attention at driveways. Maintain 
a safe distance from parked cars to 
avoid collisions with opening doors.
 

CROSS IN CROSSWALKS
Cross at street corners and marked 
crosswalks. Drivers do not expect to
see you in other places.

DRIVE SAFELY

SLOW DOWN

Speed limits save lives. The safe speed 
may be below the posted speed.

WATCH THE DOOR

Look around before opening any car 
door; be sure to check behind you for

people bicycling. 

PUT AWAY DISTRACTIONS

Set your cell phone to silence notifications 
while driving. Keep your eyes on the road, 

your hands on the wheel, and your 
attention on driving safely.

LOOK FOR PEOPLE CROSSING

Look for people crossing in crosswalks, 
intersections, and also where you don’t 

expect them, especially at night.


