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Office of the City Manager     

  

Disability Affairs Community Virtual Meeting 

July 30, 2024, 6:00 – 7:30 P.M.  
 

Purpose of Meeting:  The City of San José continues to advance a portfolio of work dedicated to 

improving accessibility and inclusion of people with disabilities in City programs, services, and 

facilities.  Community members are invited to join and provide input to inform two ongoing 

initiatives: 1) Chief of Police Recruitment; and 2) 911 Response for individuals with 

disabilities.   

 

To submit comments during or before meeting, email Raania.Mohsen@sanjoseca.gov.    

 
Registration is required to attend: Registration Link 

 

Zoom Meeting ID: 932 3418 5279 
Phone Number: 408-638-0968 (San José) 
 
To view this document in a different language or alternative format, email 
Raania.Mohsen@sanjoseca.gov, call (408) 535-8147 (voice) or 7-1-1 (TTY). 

Para solicitar un formato alternativo, envíe un correo electrónico a 
Raania.Mohsen@sanjoseca.gov,  llame al (408) 535-8147 (voz) o al 7-1-1 (TTY). 

Để yêu cầu định dạng thay thế, hãy gửi email tới Raania.Mohsen@sanjoseca.gov, gọi số (408) 
535-8147 (thoại) hoặc 7-1-1 (TTY). 

如欲索取其他格式文件，請電郵 Raania.Mohsen@sanjoseca.gov，致電 (408) 535-8147（語音）

或 7-1-1 (TTY)。 

若请求提供其他格式，请发送电子邮件至 Raania.Mohsen@sanjoseca.gov，或致电 (408) 535-

8147（语音）或 7-1-1（电传打字）。 

 
Disability and Language Access: Spanish interpretation will be provided.  Automatic speech 
recognition (ASR) captions will be used unless live CART captioning is requested. We welcome 
suggestions about how to make this meeting more accessible.  Other accommodations, such as 
American Sign Language (ASL), printed materials and language interpretation will be made 
available upon request; providing at least one week’s notice will help to ensure availability. We 
will do our best to fulfill requests received with less than seven days’ notice. Please direct 
correspondence to: Raania.Mohsen@sanjoseca.gov, 408-535-8147, or 711 (TTY).  

 

mailto:raania.mohsen@sanjoseca.gov
https://sanjoseca.zoom.us/meeting/register/tJcvdO2ppj4oHd0w3U94K_WnPyQD8lDJw9Pd
mailto:Raania.Mohsen@sanjoseca.gov
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Agenda 

1. Access Check-In  

 

2. Introductions & Overview of Agenda 

 

3. Police Chief Recruitment Request for Input  

a. What are the most important issues that you would like the new Police 
Chief to address in their first year on the job?   

b. What experience, skills, and characteristics should the new Police 
Chief have to effectively lead the police department?   

c. What should the new Police Chief do to strengthen relationships 
within our community?  

d. What should potential candidates take into consideration as the next 
Chief of Police?  

e. Is there anything else you’d like the recruiting team or the City 
Manager to know?   

 

4. How Can we Improve 911 Response for People with Disabilities? 

a. What should the City consider when exploring alternative response 
programs for calls involving people with disabilities? 

b. What should the City consider when exploring co-response programs 
for calls involving people with disabilities? 

c. Besides alternative and co-response programs, are there other 
improvements to our current 911 response we should explore? 
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