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Public Process
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Public 
Comment Cards

10 Public Meetings
10 Stakeholder Meetings

Proposed Ordinance was available for a 45-day public comment period. 



Limited Protection
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Fear of retaliation

Notice to vacate Discrimination & 
Harassment



Covered Buildings
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Apartment Rent 
Ordinance 

apartments

All other 
properties 
Multiple 
Housing 
Dwelling

All 
apartments 

built without 
a permit, or                  
operating 
illegally 

Guesthouses Apartments 
with a condo 

map



Not Covered Buildings
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Duplexes Single family homes & 
second units

Condos for sale Townhouses



Limited Term Enrollment:  6 Months Protection
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Material Code Violations & Necessary Repair and 
Replacement List
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Full Enrollment: 2 Years Protection
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List of Just Cause Terminations
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1. Nonpayment of rent
2. Material or Habitual lease violation
3. Damage to the apartment
4. Refusal to sign a new agreement
5. Nuisance behavior
6. Refusing access to the apartment
7. Unapproved holdover subtenant
8. Substantial rehabilitation 
9. Ellis Act Removal
10.Owner move-in
11.Order to vacate
12.Vacation of unpermitted apartment



Relocation Benefits
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• Substantial rehabilitation 

• Ellis Act Removal

• Owner move-in

• Order to vacate

• Vacation of unpermitted apartments



Staffing Recommendations
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Tenant Protection 
Ordinance Implementation 
Position Department 
1.0 Senior 
Analyst

Housing 
Department

1.0 Enrollment 
Analyst

Housing 
Department

1.0 Code 
Enforcement 
Inspector

Planning, 
Building and 
Code 
Enforcement

Apartment Rent Ordinance 
Implementation Support

Position Department 
1.0 Senior 
Deputy 
Attorney

City Attorney’s 
Office

1.0 Information 
System Analyst 

Housing 
Department



Some Tenants will Not be Protected
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Requirement to Offer a One-Year Lease
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Remove Exemption for Apartments with Subsidies
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Final Recommendation
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• Direct the City Manager to instruct staff to explore 
tenant benefits and administration provided by 
existing relocation polices in the San José Municipal 
Code. 



Why this Issue is Important

16City of San José Department of Housing



Recommendations
1) Approve an ordinance adding Part 12 to Chapter 17.23 of the San 
José Municipal Code to include a Tenant Protection Ordinance 
limiting no-cause evictions and establishing requirements for 
property owners to state a Just Cause for eviction in certain limited 
circumstances. 
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Recommendations
2) Direct the City Manager to instruct staff to incorporate into the    
forthcoming revised Apartment Rent Ordinance a requirement that 
a property owner offer a renewable one-year written lease to 
tenants. 

3) Direct the City Manager to instruct staff to return with an 
amendment to Ordinance No. 28730 (the Interim Rent Ordinance) to 
remove the exemption for units with rental subsidies and to make 
that change to the forthcoming revised Apartment Rent Ordinance. 

4) Direct the City Manager to instruct staff to explore tenant benefits 
and administration provided by existing relocation polices in the San 
José Municipal Code. 
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If Full Just Cause is Passed
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 Strike 17.23.1220 – Qualification for Enrollment – Eliminate 
entire section, including commencement, limited term 
enrollment, and full enrollment. Eliminate the 12 month look back 
prior to Ellis Act.

 Strike 17.23.1255 – Appeals of Enrollment Status or Completion 
of Repair – Landlord and tenant appeal process.

 Strike “one-year written lease” in Staff Recommendation 2 to 
“written lease.” 



If Full Cause
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Tenant Protection 
Ordinance Implementation 
Position Department 
Senior Analyst
1.0 Public 
Information
Officer

Housing 
Department

1.0 Enrollment 
Analyst

Housing 
Department

1.0 Code 
Enforcement 
Inspector

Planning, 
Building and 
Code 
Enforcement

Apartment Rent Ordinance 
Implementation Support

Position Department 
1.0 Senior 
Deputy 
Attorney

City Attorney’s 
Office

1.0 Information 
System Analyst 

Housing 
Department
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