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City of San José 

Guide for Updating Your Beneficiary 
 

Step 1: Follow the instructions below for how to log in to the portal site. 

   

 

 

Open the online portal site at:  
https://standard.benselect.com/sanjoseca 

• Your User name is your employee 
ID number or your Social Security 
Number. 

• Your personal identification 
number (PIN) when you first log in 
is the last four digits of your SSN 
followed by the last two digits of 
your birth year. 

Change MY PIN 

• If it is your first time logging in, 
you will be prompted to change 
your PIN.  

• You will enter in your PIN of 
choice that meets the listed 
criteria, answer a security 
question and enter in your email 
address. 

• Once you have entered your 
information, press the ‘Save New 
Pin’ button. You will then be 
brought to the Introduction and 
Information Screen. 

https://standard.benselect.com/sanjoseca
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Step 2: To change your beneficiary, select ‘Change my beneficiary’ on the right hand side of the home 
screen. 

 

 

Step 3: From this screen you will be able to add a new beneficiary by selecting the + icon, or if your 
beneficiary is already listed, you can select the beneficiary of your choice on this screen. 
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Step 4: Confirm your beneficiary designations by entering your PIN as shown below. After selecting the 
check mark, your beneficiary has been updated and you may log out.  

 


