Chuing toi lam gi. Ban Thi Hanh Luat gitp cw dan, doanh nghiép
va chll s& hitu tai san tai San José tuan thd lut 1é nham hd trg mot
céng dong an toan, lanh manh va thu hat. Dich vu cda chdng toi
chi yéu danh cho tai san tu va bao gdm hanh déng d6i véi:

= Xe d4y siéu thi bé hoang trén dat céng

= Hu hai mat thdm my (v& bay, clra s v&, san vudn ban, v.v)

= Vi pham diéu Ié xay dung

= XAy cat khong gidy phép

= Thung rédc thai va thung tdi ché dem ra qua sém

= B4t dong san & tinh trang nguy hiém

= Tinh trang gia cu vi pham tiéu chuén vé sinh, an toan

= D6 rac bat hop phap

= Xe c6 huw khéng van hanh duoc

= D3au xe trén bé mat khong lat hay san co trwdc nha

= Lat dwong l1an san

= Bang hiéu khdng tuan theo diéu 1é hodc khdng cé gidy phép

= Huat thudc noi cdng cong

= Khu vic trong trot d& moc cao qua khé

= Vi pham luat quy hoach

Cach nhan sw gitp d@. bay 1a nhitng cach canh giac ching téi
vé vi pham hay khi cé thdc méc. Chiing t6i sé bdo mat tén va thong
tin lién lac cta quy vi.

= St dung Don Yéu Cau Dich Vu trén mang

= Goi 408-535-7770

= Ghé thdm tai Toa Thi Chinh, tng 4
Gio nhan cudc goi va dich vuy tai Toa Thi Chinh: Thi Hai té&i Thir Sdu
Md: 8:00 a.m.-12 p.m.; 1:00-5:00 p.m.
Ddéng: 12:00-1:00 p.m.

Chung t6i hdi dap cac bao cdo vé nguy hiém noi trong 24 tiéng
Ludn goi 911 néu ban gap tinh hudng de doa tinh mang

Cach chung t6i thuc thi luat I€. Gido Duc la bwédc dau gitp
cdc ca nhan biét dwoc luat can duwgce tuan thd. Ching toi lam viéc
V@i ngudi cé trach nhiém va cho ra thdi han dé xir ly van dé. Néu
can, ching téi co thé thuc ép, sir dung mét hay nhiéu hon céc bién
phép sau d& ddm bao tuan thu:
= Phat Hanh Chanh — Trat phat cé thé dwa ra cho nhiéu loai vi
pham. Cac khoan phat c6 trong “Lich Trinh Khoan Phat” tai
www.sanjoseca.gov/cityclerk.
= Phat Dan Sw — Cho céc x& phat chua giai quyét. Tién phat |én
tdi $2,500 mdt ngay cé thé ap dung cho mdi vi pham sau khi
diéu tran trudc HOi Dong X{r Khi€u Nai San Jose.
= Hly Bo — Gidi phdp duoc ap dung khi Thanh Phé can ngan
chan vi pham trat ty cong cong. Cac chi phi khong thanh toan
6 thé dan tdi siét tai san
= Dén Bu Phap Ly — Truy t6 hinh sy va |énh dan su |a cac bién
phap Thanh Phé cé thé thuc hién
= Gid@i Thiéu — Néu khdng c6 vi pham nhwng cac céd nhan cé than
phién, Ban thuc thi diéu |& c6 thé gidi thiéu Dudng day ndng
cla Van Phong Nhan Vu Quan Santa Clara vé Chuong Trinh
Tranh Chap Nghi Quyét tai sé 408-993-4130.

2020 FEBRUARY - PRINTED ON RECYCLED PAPER &
\PBCE-COMMUNICATIONS\COLLATERAL CODE ENFORCEMENT

Code Enforcement Services
in San Joseé

Servicios de cumplimiento de cédigos

Dich Vu Thi Hanh Luat Thanh Phé

What we do. san José’s Code Enforcement Division helps
residents, businesses, and property owners in San José comply
with regulations that support a safe, healthy and attractive
community. Our services primarily apply to private property
and include taking action on:

= Abandoned shopping carts on public property

= Blight (graffiti, broken windows, littered yards, etc.)

= Building code violations

= Construction without permits

= Garbage and recycling containers set out too early

= Hazardous property conditions

= Housing conditions that violate safe, sanitary standards
= lllegal dumping

= Inoperable vehicles

= Parking on unpaved surfaces or lawns

= Paving over yards

= Signs that don’t comply with code or lack a permit

= Smoking in establishments that are open to the public
= Vegetation that is overgrown

= Zoning violations

How to get help. Here are ways to alert us to a violation
or to reach us with your questions. We will keep your name and
contact information confidential.

= Use our online Service Request Form

= Call 408-535-7770

= Visit us at City Hall, 4th Floor
Hours of Service (phone/City Hall): Monday through Friday
Open: 8:00 a.m.-Noon; 1:00-5:00 p.m.
Closed: Noon-1:00 p.m.

We respond to complaints that indicate a hazard within 24 hours.
Always call 911 if you see a situation that is life-threatening.

SAN JOSE

CAPITAL OF SILICON VALLEY

Code Enforcement | San José City Hall - 4th Floor
200 E. Santa Clara St., San José, CA 95113
408-535-7770 | sanjoseca.gov/CodeEnforcement

Planning, Building and
Code Enforcement


https://www.sanjoseca.gov/your-government/departments-offices/planning-building-code-enforcement/code-enforcement/request-service-check-status/code-service-request-form
https://www.sanjoseca.gov/your-government/departments-offices/planning-building-code-enforcement/code-enforcement/request-service-check-status/code-service-request-form
http://www.sanjoseca.gov/cityclerk
https://www.sanjoseca.gov/your-government/departments/city-clerk/boards-commissions/boards-commissions-a-c/appeals-hearing-board
https://www.sccgov.org/sites/ohr/Pages/ohr.aspx
http://www.sanjoseca.gov/CodeEnforcement

How we enforce regulations. Education is the first

step to help individuals know that regulations need to be
followed. We work with the responsible person and provide a
timeframe to resolve the issue. If necessary, we will also take an
enforcement action, using one or more of these approaches to
secure compliance:

= Administrative Citation — Citations may be issued for
various violations. Fines are outlined in the “Schedule of
Fines” at www.sanjoseca.gov/cityclerk.

= Civil Penalties — For unresolved violations, penalties up to
$2,500 per day may apply for each violation after a hearing
before the San José Appeals Hearing Board.

= Abatement — This approach is used when the City needs to
halt or clear up a public nuisance. Unpaid costs can result in
a property lien.

= Judicial Remedies — Criminal prosecution or civil injunction
are options that the City may take.

= Referral — If no violation is present but individuals have
a grievance, Code Enforcement may refer them to the
Santa Clara County Office of Human Relations’ Dispute
Resolution Program Hotline at 408-993-4130.

Safety
La seguridad
An Toan

Working together
Trabajando juntos
Cong tac

Quality of life
Calidad de vida
Chat lwgng cudc séng

This publication is available upon request in alternative formats
such as Braille, large print, audio tape, or computer disk.
Call 408-535-3555 (voice) or 1-800-735-2922.

Qué hacemos. La Divisiéon de Cumplimiento de Cddigos ayuda a
los residentes y negocios en San José cumplir con las regulaciones
que apoyan una comunidad segura, saludable y atractiva. Nuestros
servicios se aplican principalmente a la propiedad privada e incluyen
la adopcién de medidas de:

= Carritos de compra abandonados en la propiedad publica

= Propiedad deteriorada como graffiti, ventanas rotas, yardas

con basura

= Violaciones del cédigo de construccion

= Construccion sin permisos

= Contenedores de basura y reciclaje colocados demasiado pronto

= Condiciones peligrosas de propiedad

= Condiciones de vivienda, que violan las normas de seguridad y

saneamiento

= Desecho ilegales

= Vehiculos inoperables

= Estacionamiento en el césped o superficies no pavimentadas

= Pavimentacién del césped

= Letreros que no cumplen con del cédigo o sin permiso

= Fumar en lugares publicos

= Vegetacidon que haya crecido demasiado

= Violaciones de zonificacidn

Como pedir ayuda. Aqui hay maneras de ponerse en contacto
con nosotros. Mantendremos su informacion de contacto
confidencial.

= Utilice nuestra Solicitud de Servicio en linea

= llame al 408-535-7770

= Visite el Ayuntamiento, 4° piso
Horas de servicios (teléfono/Ayuntamiento): Lunes a Viernes
Abierto: 8:00 a.m. -12:00 p.m.; 1:00 - 5:00 p.m.
Cerrado: 12:00 p.m. - 1:00 p.m.

Respondemos a las quejas que indican un peligro dentro de 24 horas.
Siempre llame al 911 si usted ve una situacién que amenaza la vida

Como hacemos cumplir las regulaciones. La educacion es
el primer paso para ayudar a las personas saber que normas deben
seguirse. Trabajamos con la persona responsable y damos un plazo
para resolver el problema. Si es necesario, también tomaremos
accion de cumplimiento, usando uno o mas de estos métodos para
asegurar conformidad:

= Citacion Administrativa — Este remedio estd disefiado para
resolver problemas menores. Las multas se describen en el
“Calendario de multas” en www.sanjoseca.gov/cityclerk.

= Penalidad Civil — Para violacidnes sin resolver, penalidades
de hasta $2,500 por dia pueden aplicar por cada violacion,
después de una audiencia antes el Consejo de Apelaciones de
San José.

= Eliminacion — Este remedio se usa cuando la Ciudad necesita
detener o aclarar una alteracion al orden publico. Costos sin
pagar pueden resultar en un embargo de la propiedad.

= Remedio Judicial — Otras opciones son acusacion criminal o
orden civil.

= Referencia —Si no existe infraccion pero individuos tienen
conflicto, Cumplimiento de Codigos pueder referirlos al
Condado de Santa Clara, Oficina de Relaciones Humanas
en el 408-993-4130.
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