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rrors and omissions in filling out
E a Wastewater Discharge Permit
Application are common. While Source

Control staff tries to work with our customers,

it is ultimately your responsibility to submit a

complete, correctly filled out application.

General Tins

¢ Avoid leaving blank spaces; enter “not
applicable” or “unknown” as appropriate.
For example, if you leave the part on Waste
Minimization Practices (Section I) blank, you
are strongly implying that you do nothing to
minimize waste and your permit conditions
will be set accordingly.

¢ Avoid handwriting; print or type entries.

¢ Include a check made payable to the City of
San Jose for the correct fee, based on Section
L of your permit.

e Submit your application before your current
permit expires, or late fees will apply.

e Make sure you are filling out the most recent
version of the permit application (download
current version at: www.sanjoseca.
gov/esd/water-pollution-prevention/
eeforms.htm).

Site Verification

In addition to the personnel involved in

production or wastewater treatment, the

person filing out the application must be
knowledgeable of all aspects of the business.

The same applies to the site contact meeting

the City Inspector for the detailed permit

inspection.

Be prepared to verify important details of your

application when the City Inspector inspects

the site. This inspection could include verifying
the chemical inventory and wastestream
plumbing, and other aspects of the facility
not directly related to wastewater treatment
and/or generation. Be prepared to allow the

City Inspector access to any and all parts of

your facility.

Filling Out Permit Applications
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Filling Out Section A
Sign under “Certified by” only if you are in
a position of authority at the facility. If you
have also prepared the application, sign under
“Prepared by” as well, or have the person who
prepared the application sign it.

SAN JOSE / SANTA CLARA WATER POLLUTION CONTROL PLANT

www.ci san-jose. ca.u forms|
Wastewater Discharge Permit Application
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Filling Out Section G

Use the latest 12 months of water data, or
explain the basis of the alternate flow data.
Remember, all wastestreams discharged to
the sanitary must be accounted for in this
section, including mop water, groundwater,
etc., whether or not they go through your
sample box. Your incoming and outgoing water
estimates should roughly balance.

continued on next page




Filling Out Section E

You must submit an accurate site plan or map. Such maps

could be incorporated into your permit and must show the

following:

e A general layout of the facility

e The location of City water meters and water lines

¢ The sanitary sewer laterals and the street(s) to which they
are discharged

¢ The location of the sample point(s)

Filling Out Section G

You must attach an evaluation of the pretreatment system used
in your facility. Your analysis must demonstrate the rationale
for choosing the system, including its effectiveness, design
capacity, physical size, loading rate, maintenance, etc.

Filling Out Section H

For every wastestream not
discharged to the sanitary
sewer or storm drain, you must R
complete a SEPARATE copy of | s
Section H of the Application. | -

For example, if you generate
treatment sludge, medical
wastes and spent chemical, you
will need to fill out 3 separate
copies of Section H.
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If you have further questions on filling out your permit
application, please call your inspector at
(408) 945-3000.

Undate: South Bay Water
Recycling (SBWR]

n 2005, the South Bay Water Recycling (SBWR) distribution
I system expanded to over 105 miles, providing more than

2.6 billion gallons of recycled water to over 530 customers
throughout the Water Pollution Control Plant’s service area.
This represents a 12% increase for recycled water delivered as
compared to the previous year. An important milestone for the
use of recycled water, this increase equates to 5% of all potable
water used in our area through the heaviest demand months
(August through October).
Recently, several new power plants with industrial cooling
tower operations have been added to the recycled water
system, strengthening the need for reliable, 24/7 service.
Toward this end, two 2.75
million gallon reservoirs
have recently completed
construction and will be

commissioned for service
shortly. Supplemental
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Do Not Drink
improvements to pump No Beber
stations and other [=Souyu

infrastructure have also
been completed.

Ask The Inspector

tarting with the next issue, we’d like to introduce this
S item, which will address at least one frequently asked
question per publication.

If you would like to contribute a question or concern relating to
permitting, regulations or the environment in general, please
drop us an e-mail at tributary.tribune@sanjoseca.gov.
Anonymous questions are welcome and will be answered.
Thanks and we hope to hear from you.




Effects of Low pH on the Collection System

ost of you know that it’s a standard wastewater permit
M condition for industrial process water discharged to
have a pH higher than 6.0 and lower than 12.5. Some
of you, however, may not know why pH control is important.
This article describes the damaging effects of low pH on sewer
infrastructure, the public and the environment.
Background
pH is a measure of the hydrogen-ion concentration in an
aqueous (water-based) solution. How chemical reactions
will occur in water is strongly

Safety

While the safety of workers exposed to acidic water is a clear
concern, a less obvious threat is the risk of gas evolution in
an acidic environment. Many pollutants that stay dissolved in
neutral or basic conditions will off-gas if the sewage becomes
acidic. This includes dangerous levels of gases such as hydrogen
sulfide and cyanide, which can generate explosive and unsafe
conditions in the sewer, endangering collection system workers
and the general public.

Particulate vs. Dissolved Metals

affected by pH, and vice versa. The pH Scale
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Those of you who rely on
precipitation technology know
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regulated pollutants) stay in
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remains in solution. In addition,
State Hazardous Waste

low pH can adversely impact

discharges on collection system

piping and equipment are a strong

reason to prohibit acidic discharges into the sewer. It is common
to open manholes and see sewers damaged by etching, if the
IU generates acidic wastes. Sewers can also be destroyed
by long-term exposure to acidic discharges, shortening the
lifespan of sewer mains, pump stations and other equipment,
and needlessly burdening taxpayers.

Did You Know?

Mercury-Added Switches and Relays are

new law banning the sale and distribution of certain
Anew or refurbished mercury-added products has been

passed. The tiered schedule for banned products takes
effect as follows:

e July 1, 2006—Ban on the use of mercury switches and
mercury relays (devices that open and close electric
contacts, circuits, or gas valves)

e January 1, 2008—Ban on the use of mercury diostats (also
called a Flame Sensor, a switch that controls a gas valve,
typically found in ovens or oven portion of gas ranges)

biological processes at the
Plant, causing the Plant to be
in violation of its discharge limits. Thus, regulating the pH of
sewage in the collection system that leads to the Plant will help
protect and nourish the health of the Bay.

Now Banned!

Exemptions are available, and may be granted if all of the
following conditions are met:
¢ The exemption request describes the use of the product
with supporting information that there is no technically
feasible alternative, available at a reasonable cost
¢ The supporting information shows that the product is
eligible for the exemption
e The manufacturer or trade group requesting the
exemption enters into a cost reimbursement agreement
with DTSC for reviewing the exemption request

For more information please download the DTSC Fact Sheet at the following link:
www.dtsc.ca.gov/HazardousWaste/Mercury/upload/AB_1415 FS.pdf
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In accordance with the Americans
with Disabilities Act, City of San
José Environmental Services De-
partment materials can be made
available upon request in alterna-
tive formats, such as Braille, large
print, audio-tape or computer
disk. Requests may be made by
calling (408) 945-3000 (Voice) or
(800) 735-2929 (CRS).

www.sanjoseca.gov/esd

Watershed Protection Division
City of San José

Environmental Services
Department

170 W. San Carlos Street

San José, CA 95113

Phone 408-945-3000

Fax 408-277-5775

any Environment Health and

Safety managers in the Bay Area

rely heavily on the Internet to get
their jobs done. Whether they need to look up
a regulation, download a form, or prepare a
report, most tasks will depend on information
found on the Internet.
How well that information is organized and
intuitive to navigate contributes greatly to the
experience of the end user and the likelihood
of a return visit!
In April and May this year, the Watershed
Protection Division undertook a research
project to find out how Industrial Users would
search for information on wastewater and
stormwater regulations for job-related tasks.
The results of this study are now being used to
redesign the Division’s website with improved
navigation. New topics will be added to the
website and grouped using the feedback of
the eight volunteer Industrial Users who
participated in the study.

IUs are asked to sort and label topics found on the
Division’s website, during focus group sessions.

Watch for future articles in this newsletter
announcing the launch of the newly redesigned
Watershed Protection Division website. If you
want to make a suggestion for the website,
send an e-mail to:

ESDWebmaster@sanjoseca.gov
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