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TABLE 1: SURVEY RESULTS

Question

% Rating
Good or
Excellent

1. How would you rate the health of the San
Francisco Bay south of the Dumbarton Bridge?

52%

2. How would you rate the San Jose/Santa Clara
Water Pollution Control Plant Pretreatment
Program, specifically for…

  Inspection 88%

  Monitoring 89%

  Permitting 74%

  Technical Assistance 82%

  Education/Outreach 81%

3. How would you rate Environmental Services
Department staff in providing services to your
company regarding environmental and
compliance issues?

80%

4. How would you rate the Environmental Services
Department in providing programs/incentives to
reduce your wastewater discharge?

65%

5. How would you rate the clarity of program
explanations, procedures, and requirements
provided by Environmental Services Department
staff?

69%

6. How would you rate the accessibility of
Environmental Services Department staff?

85%

7. How would you rate the courtesy of
Environmental Services Department staff?

91%

8. Overall, how would you rate the Environmental
Services Department in providing services to
manage wastewater?

88%
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Cooling Towers
& Scrubbers

1st Rinse for
Backwashes

Reclaim Tank
31 Kgal

City Water
Makeup

RO Concentrate

1st & 2nd Rinse
for Backwashes


