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CITY OF SAN JOSE

COMMUNI TY SERVI CES SUPERVI SOR (6125)

CLASS PURPCOSE

Under direction, perforns work of considerable difficulty organizing,
devel opi ng and directing a major
conprehensive, city-w de human servi ces program of considerable conplexity such
as Project Crackdown or
the Si Se Puede Program The incunbents coordinate with other Cty departnents
and such organi zati ons as
school districts, private industry, managerment teanms and student/interns in the
conmunity. Perforns rel ated
work as required.

TYPI CAL DUTI ES AND RESULTS (Any one position may not include all the duties
i sted, nor do the
exanpl es cover all the duties which may be perforned.)

Supervi ses and participates in the identification, fornulation and
i mpl ement ati on of a human services
program s goal s and obj ecti ves.

Perforns inportant and difficult public contact and |iai son work.

Devel ops and provides prograns to include school, community and famly
activities.

Pl ans, devel ops, and inpl enents a program budget.

Assigns, trains and supervises a large staff including the supervision of
the School Liaison/District
Coordi nators and Student/Interns.

Directs promotional efforts for the overall program which includes making
presentations, participating
in various conmunity neetings and conferences in order to engage public and
private agency cooperation

Coor di nat es agenci es and service providers keeping theminformed and
actively involved in progran
formul ati on and partici pati on.

Prepares witten reports for the Gty Council and City Manager

Devel ops, coordi nates and executes action plans necessary to nmitigate
nei ghbor hood probl enms associ at ed
with illicit street drug sal es.

Advi ses nei ghborhoods of city, county, or private resources to inprove or
assist with sol ving conpl ex
soci al probl ens.

Attenmpts to resol ve nei ghborhood di sputes, grievances, and other related
soci al problenms and take
appropriate action.

Typi cal End Results Include: A human services program devel oped to pronote

cul tural understandi ng and equa

opportunities for nulti-ethnic comunities. Neighborhood groups are involved in
resol vi ng conpl ex i ssues such



as drug dealing and abuse, gang activity, broken famlies, high nobility, |ow
school attendance, and

multi-lingual diversity. Public trust is promoted and potentially volatile
situations diffused.
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DI STI NGUI SHI NG CHARACTERI STI CS

I ncumbents in this class are responsible for supervising and nmanagi ng a
speci al i zed programin a mgjor
section of the Departnment of Nei ghborhood Services. Incunbents work with
organi zati ons both inside and
outside the City addressing various types of community relations and
soci oeconom ¢ problems. This class
differs fromthe class of Recreation Superintendent in that the latter is
responsi bl e for the supervision and
operations of a major section. This class differs from Cormunity Coordi nator in
that the latter is responsible
for dealing directly with the program participants and i s supervised by the
Communi ty Services Supervisor

QUALI FI CATI ONS
M ni mum Know edges, Skills and Abilities

Knowl edge of the general principles of social work and conmunity
organi zi ng techni ques.

Know edge of the principles of counseling and gui dance.

Know edge of basic accounting principles and budgeti ng.

Know edge of basic principles and practices of business, public
adnmi ni stration and public relations.

Know edge of principles and practices of supervision

Ability to nake presentations to individuals and groups.

Ability to communi cate effectively both orally and in witing.

Ability to relate to individuals of all socio-economc |evels across
cul tural lines.

Ability to analyze various types of community relation problens and nake
recommendat i ons.

Ability to identify, fornulate and inplenent an in-depth training program

Conpet ency Know edges, Skills and Abilities

Know edge of the availability of social services fromstate, |ocal and
federal agencies as they pertain
to housing, nmedical aid, and counseling services.

Knowl edge of City policy and adm nistrative procedures.

Knowl edge of both City nmanagenment and community objecti ves.

Trai ni ng and Experience



Any conbination of training and experience equivalent to a Bachelor's
degree from an accredited coll ege
or university in public administration, social work, sociology or related field
plus two years of related
supervi sory experience involving the organi zati on and nmanagenent of a
conpr ehensi ve speci alized program
providing for the inmprovenent of inter-group or comunity relations.

Li censes/ Certificates

Possession of a valid California driver's |icense.
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CTY OF SAN JOSE

COWUNI TY SERVI CES SUPERVI SOR (6125)
CLASS PURPOSE

Under direction, perfornms work of considerable difficulty organizing,
devel opi ng and directing a major
conprehensive, city-w de human servi ces program of considerable conplexity such
as Project Crackdown or
the Si Se Puede Program The incunbents coordinate with other Cty departnents
and such organi zati ons as



school districts, private industry, nmanagement teans and student/interns in the
conmunity. Performns rel ated
work as required.

TYPI CAL DUTI ES AND RESULTS (Any one position may not include all the duties
listed, nor do the
exanpl es cover all the duties which may be perforned.)

Supervi ses and participates in the identification, fornulation and

i mpl enentati on of a human services
program s goal s and objecti ves.

Performs inportant and difficult public contact and |iai son work.

Devel ops and provides progranms to include school, community and famly
activities.

Pl ans, devel ops, and inpl enents a program budget.

Assigns, trains and supervises a large staff including the supervision of
the School Liaison/District
Coordi nators and Student/ | nterns.

Directs pronotional efforts for the overall program which includes naking
presentations, participating
in various conmunity neetings and conferences in order to engage public and
private agency cooperation

Coor di nat es agenci es and service providers keeping theminformed and
actively involved in program
fornul ation and participation.

Prepares witten reports for the Gty Council and City Manager

Devel ops, coordi nates and executes action plans necessary to mitigate
nei ghbor hood probl ens associ at ed
with illicit street drug sal es.

Advi ses nei ghborhoods of city, county, or private resources to inprove or
assist with sol ving conpl ex
soci al probl ens.

Attenpts to resol ve nei ghborhood di sputes, grievances, and other related
soci al problenms and take
appropriate action.

Typi cal End Results Include: A human services program devel oped to pronote

cul tural understanding and equa

opportunities for multi-ethnic conmmunities. Neighborhood groups are involved in
resol ving conpl ex i ssues such

as drug abuse, broken families, high nmobility, |ow school attendance, and nulti -
i ngual diversity. Public trust

is pronpbted and potentially volatile situations diffused.

DI STI NGUJI SHI NG CHARACTERI STI CS

I ncunbents in this class are responsible for supervising and nanagi ng a
speci al i zed programin a ngjor
section of the Recreation, Parks and Comunity Services Departnent. |ncunbents
work with organizations both
i nside and outside the City addressing various types of community relations and
soci oeconomi ¢ problenms. This
class differs fromthe class of Recreation Superintendent in that the latter is
responsi bl e for the supervision and
operations of a major section of the Recreation Division. This class differs
from Cormunity Coordi nator in



that the latter is responsible for dealing directly with the program
participants and is supervised by the
Communi ty Services Supervisor

Conmuni ty Services Supervisor (6125)

Page 2
QUALI FI CATI ONS
M ni mum Knowl edges, Skills and Abilities

Knowl edge of the general principles of social work and comrunity organi zi ng

techni ques.

Know edge of the principles of counseling and gui dance.

Know edge of basic accounting principles and budgeti ng.

Knowl edge of basic principles and practices of business, public
adm ni stration and public relations.

Know edge of principles and practices of supervision

Ability to nmake presentations to individuals and groups.

Ability to conmunicate effectively both orally and in witing.

Ability to relate to individuals of all socio-econonmic |evels across
cul tural lines.

Ability to analyze various types of comunity relation problenms and nake
reconmendati ons.

Ability to identify, fornulate and inplenment an in-depth training program

Conpet ency Know edges, Skills and Abilities

Know edge of the availability of social services fromstate, |ocal and
federal agencies as they pertain to
housi ng, nedi cal aid, and counseling services.
Know edge of City policy and adm nistrative procedures.
Know edge of both City nanagenment and community obj ecti ves.

Trai ni ng and Experience

Any conbi nati on of training and experience equivalent to a Bachel or's degree
froman accredited coll ege or
university in public adm nistration, social work, sociology or related field
plus two years of related supervisory
experience involving the organi zati on and nmanagenent of a conprehensive
speci al i zed program providing for
the inprovenent of inter-group or comunity relations.

Li censes/ Certificates
Possession of a valid California driver's |icense.
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