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Safety-Kleen 
(408) 294-8778 
San José 
www.safety-kleen.com

Stericycle Inc. 
(408) 295-0600 
San José 
www.stericycleenvironmentalsolutions.com

Sewer Problems 
and Blockages
For problems with private sewer lines* 
(i.e., the line connecting your home or 
business to the sewer main) please refer 
to the “Plumbing Drains and Sewer 
Cleaning” section of your Yellow Pages 
or use your favorite search engine on the 
internet for local listings. 

For blockages involving sewer mains in 
the street, please call the City of San 
José Department of Transportation at 
(408) 794-1900 (Monday-Friday from 
7:00 a.m. to 4:00 p.m.) and (408) 
277-8956 (after normal business hours).

* Property owners are responsible for the sewer line 
on their property and the portion of the sewer line that 
runs from their property to the connection with the 
main City sewer line.  

Spill Resources
NO DUMPING! HOTLINE: (408) 945-3000
STORM DRAINS FLOW TO YOUR NEIGHBORHOOD CREEK AND THE BAY

Hazardous Waste Spill Responders

In accordance with the Americans with Disabilities Act, City 
of San José Environmental Services Department materials 
can be made available upon request in alternative formats, 
such as Braille, large print, audio-tape, or computer disk. 
Requests may be made by calling (408) 535-8550 (Voice) 
or (800) 735-2929 (California Relay Service).

Asbury Environmental Services 
(800) 727-2879 
Richmond 
www.asburyenv.com

Decon Technologies Inc. 
(707) 693-6000 
Corralitos 
www.decontech.com

Dillard Environmental 
(925) 634-6850 
Byron 
www.dillardenv.com

Environmental Logistics 
(510) 670-9901 (during business hours)
(888) 641-3940 (after hours)
Hayward 
www.environmentallogistics.org

National Response Corporation 
(510) 749-1390 
(800) 337-7455 
Alameda 
www.nrcc.com

IMPORTANT!  In an emergency where there is current or imminent 
danger that release of a hazardous substance may result in exposure to 
the public or release to a creek, the ground, or air, call 911 immediately.
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Grease Pumpers and 
Septic Tank Haulers
For a list of vendors, please visit:

Grease Pumpers:  
www.sjenvironment.org/restaurants

Septic Tank Haulers: 
www.sjenvironment.org/septichaulers

It is in no way to be implied or 
understood that the City of San 

For questions and additional 
information please contact:

City of San José 
Environmental Services Department 
Watershed Protection Division 
200 East Santa Clara Street, 7th Floor 
San José, CA 95113

Phone (408) 945-3000 
Fax (408) 271-1930

José or the Environmental 
Services Department 
endorses these companies or 
their quality of work.

These listings are provided 
as a courtesy, and are not 
a complete list of all the 
suppliers of these types of 
services in this area. It is the 
responsibility of the person 
hiring any of these companies 
to verify their qualifications 
and references, as well as their 
compliance with regulations 
on handling and transport of 
waste. This sheet was designed 
for use in the greater San José 
area.

Cleansweep Services 
(408) 867-5911 
San José 
www.cleansweepbayarea.com

Universal Site Services 
(800) 647-9337 
(408) 295-9688 
San José 
www.universalsiteservices.com

Webco Sweeping 
(800) 559-3226 
San José 
www.webcosweep.com

Surface Cleaners
All of the following surface cleaning service providers have been certified 
by the Bay Area Stormwater Management Agencies Association (BASMAA) 
training program.

IMPORTANT!   When using a surface cleaner, certified or 
otherwise, be aware that no one is allowed to discharge graywater 
(water from clean‑up) into storm drains or catch basins.
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