Understanding your costs during
preventive care visits

You get preventive care services at no cost or at a copay, depending on your plan. During a preventive
care visit, you might find out that you need non-preventive services to treat a condition or test for a
problem. If that happens, you might have extra costs. Understanding the difference between preventive
and non-preventive care can help you know what's covered and when you might get a bill.

Preventive care
is covered at no
cost or at a copay

The purpose of preventive
care is to help keep

you healthy and find
problems early. Examples
include routine checkups,
preventive screenings,
and immunizations.

> Look on the back for a
list of common preventive
care services.

Non-preventive care may come with an

additional cost

Tests and procedures to diagnose or treat health problems are
considered non-preventive, so you may get a bill for them later*
Here are some examples of non-preventive care you could receive

during a preventive care visit:

Discussing new symptoms
If you ask your doctor to look at

a rash, they might diagnose the
problem. You may get a bill for an
office visit and any treatment you
needed.

Unplanned procedures

If your doctor finds a suspicious
mole, they may remove it and have
it tested. You'll be charged for the
procedure to remove the mole,
and for the test.

*See your Evidence of Coverage, Summary Plan Description, or other plan documents for

information on your benefit coverage.

Treatment or testing for
existing conditions

If you're taking a new medication,
your doctor might order a lab test
to see if it's working and make sure
you're on the right dose.

Treatment or testing for
new conditions

If you complain of knee pain, your
doctor might order an X-ray to see
if you have an injury that needs to
be treated.
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Common preventive care services

Different people have different preventive care needs. Talk to your
doctor about which preventive care services are right for you.

For all adults For women For children

e Cholesterol screenings * Breastfeeding support, ® Hearing screening for

e Colon cancer screenings supplies, and counseling newborns

e Diabetes screenings * Prenatal care ® Immunizations

® Routine physical exams ® Routine mammograms e Periodic well-child visits

® Immunizations ® Routine Pap tests e Sexually transmitted infection

® Family planning services, (STI) screenings and prevention
including counseling for adolescents
(but not limited to): e \ision screenings

* Contraceptive and family
planning counseling

e Contraceptive devices and
drugs

Visit kp.org/prevention for a complete list of preventive services.

How do | pay for non-preventive = Have questions about your costs

services? or bills?

You'll usually get a bill in the mail later. However, in Call 1-800-464-4000, 24 hours a day, 7 days a
some cases you may need to pay for unscheduled week (closed holidays). For TTY, call 711.
non-preventive services during your visit. We also offer options like payment plans and

financial assistance for members who qualify.

Kaiser Permanente does not discriminate on the basis of age, race, ethnicity, color, national origin, cultural
background, ancestry, religion, sex, gender identity, gender expression, sexual orientation, marital status,
physical or mental disability, source of payment, genetic information, citizenship, primary language, or
immigration status.

Language assistance is available at no cost to you, 24 hours a day, 7 days a week. You can request
interpreter services, materials translated into your language, or in alternative formats. Just call us at
1-800-464-4000, 24 hours a day, 7 days a week (closed holidays). TTY users call 711.

Spanish: Contamos con asistencia de idiomas sin costo alguno para usted 24 horas al dia, 7 dias a la
semana. Puede solicitar los servicios de un intérprete, que los materiales se traduzcan a su idioma o en
formatos alternativos. Solo llame al 1-800-788-0616, 24 horas al dia, 7 dias a la semana (cerrado los dias
festivos). Los usuarios de TTY, deben llamar al 711.

Chinese: g 7 K > K 24 /NEHY &G REES ) » AR DI FELERIRT ~ ZORE B RHENRR R
i 5 SR Ry AR - WP 7 K> FK 24 /NEBIECIET T &5t 1-800-757-7585 Fipzkias (EifiH ik
B o PR R (TTY) RS 711 -
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