San José Housing Department

Homelessness Response Framework

Supportive Housing

Provides long-term rental subsidies
and intensive case management
for households with disabilities.
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Coordinated Assessment System

Matches individuals experiencing homelessness
with the appropriate housing program.

Outreach Team

Engages with the
unsheltered population,
offers services and shelter,
and is the primary entry
point for the Coordinated
Assessment System.
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Homelessness Prevention Program

Helps households on the brink of homelessness to remain housed.

Rapid Rehousing System

Provides time-limited subsidies
and supportive services to households
that can achieve economic self-sufficiency
within the program term.
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Interim Housing

Provides temporary
housing and
site-based services,
and is effective for
certain homeless
subpopulations.

Basic Needs Program

Provides emergency
shelter, meals, showers,
and other basic needs
for the unsheltered
population.
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