Appendix A: Public Comments and Proof of Noticing
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San Jose Mercury News
4 N. 2nd Street, Suite 800

San Jose, CA 95113
408-920-5332

2003193

CALIF. NEWSPAPER SVC.
BILLING DEPT.
PO BOX 60460
LOS ANGELES, CA 90060

PROOF OF PUBLICATION
IN THE CITY OF SAN JOSE
IN THE STATE OF CALIFORNIA
COUNTY OF SANTA CLARA

- ~—~ FILE-NO. 3310327 -
In the matter of
San Jose Mercury News

The undersigned, being first duly sworn, deposes and says: That
at all times hereinafter mentioned affiant was and still is a citizen
of the United States, over the age of eighteen years, and not a
party to or interested in the above entitled proceedings; and was
at and during all said times and still is the principal clerk of the
printer and publisher of the San Jose Mercury News, a newspaper
of general circulation printed and published daily in the City of San
Jose, County of Santa Clara, State of California as determined by
the court's decree dated June 27, 1952, Case Numbers 84096
and 84097, and that said San Jose Mercury News is and was at
all times herein mentioned a newspaper of general circulation as
that term is defined by Sections 6000; that at all times said
newspaper has been established, printed and published in the
said County and State at regular intervals for more than one year
preceding the first publication of the notice herein mentioned.

Said decree has not been revoked, vacated or set aside.

| declare that the notice, of which the annexed is a true printed
copy, has been published in each regular or entire issue of said
newspaper and not in any supplement thereof on the following
dates, to wit:

11/08/2019

Dated at San Jose, California
November 8, 2019

| declare under penalty of perjury that the foregoing is true and

rincipal clerk of the printer and publish&' of the San Jose Mercury
News
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Legal No.
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Help Shape Our City’s Future

We want to hear from you!

oo & 3 2020-2025 Consolidated Plan
SANJOSE cOMMUNITY FORUMS

Please join the City of San José for a series of Community Forums to hielp
Jdentify ‘and’ pri

homeless needs over the next five years..
How can you participate?

1. Attend one of our interactive Community Forums
. Take our short survey: )
English: hitps:/www.surveymonkey com/i/SCC_REGIONALSURVEY

rioritizé” affordable housing, community services, and

Tug Nov. 12, 2019
.6:00 p.m.-8:00 p.m.
Seven Trees
Community Center
3580 Masonic Drive
San José, CA 95111

-Wed:-Nov: 13, 2019 —-
6:00 p.m. ~8:00 p.m.
Hillview Branch

, Library”

1600 Hopkins Drive,.
Sari José, CA95122

Spanish: htips:ffwww.surveymankey.com/i/SCC_REGIONALSURVEY_ESPANOL Wed. Nov. 19, 2019
Vietnamese: https/www.surveymonkey.com/iSCC_REGIONALSURVEY Tieng. Viet 6:00-p.m. - 8:00 p.m,
; h B o ]
The Consolidated Plan outlines the City’s housing and community development Genterr
needs and provides an action plan on how the City intends to use its federal funds to 100D S, Bascom Ave.
address those needs. These funds, which include the Community Development Biock “San J‘o;é CA 951'28'

Grant, the Emergency Solutions Grant, HOME Investment Pannershigs and Holising.
Opportunities for Persons with AIDS, are expected to average about 12 mifion
annually.annually. o

Para obtener més informacién y para tomar nuestra encuesta en otros idiomas, por favor
visite; www.sanjoseca.gov/housingconplan

Para sa higit pang impormasyon at kunin ang aming survey sa ibat ibang wika, bisitahin
ang: www.sanjoseca.gov/housingconplan . oo

ZHES R RN NS EE HES www.sanjoseca.govshousingconplan

Pé biét thégl thong fin va dé co cude khda sat cia chiing téi trong cac ngén ngir khac, xin
vui [dng nhan vao day dé tham gia: wwav.sanjoseca.gov/housingconplan

Thurs. Nov. 20, 2019
600 p.n. - 8:00 p.m.
Rogsevelt Community
Center .
-801 E. Santa Cldra $t.
San José, CA 95116

Light refreshments
will be provided.

' The City of San José will provide reasonable accommodations toward the inclusion of ail parficipants, We need at least five business days
* to ‘accommodate requests for language inlerpretation, transiation, andior disability-related assistance. Please contact Robert Lopez at
. (408)975-4402 of Robert Lopez@sanjoseca.gov to request assistance. e e

s . - - O NS o £ 08 2 F




California Newspaper Service Bureau
Public Notice Advertising Since 1934
Tel 1-800-788-7840 Fax 1-800-474-9444

Local Offices and Representatives in:
Los Angeles, Santa Ana, San Diego, Riverside/San Bernardmo
San Francisco, Oakland, San Jose, Sacramento
Special Services Available in Phoenix

DECLARATION

I am a resident of Los Angeles County, over the age of
eighteen years and not a party to or interested in the
matter noticed.

The notice, of which the annexed is a printed copy
appeared in the:

EL OBSERVADOR

On the following dates:
11/08/2019

I certify (or declare) under penalty of perjury that the
foregoing is true and correct.

Dated at Los Angeles, California, this
19th day of November 2019

IRENE ANDAL
Signature

3310330 ‘
"The only Public Notice which is justifiable
from the standpoint of true economy and the public interest,
is that which reaches those who are affected by it
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de San José para una serie de foros comunitarios
ar y p la vivienda asequible, los servicios
de las personas sln hogarduramhs

deuamllooomuihdo

en
para Soluciones de Em: de Inversién HOGAR y

ergencia, las Asoci
las de Vivienda Personas con SIDA, asciendan a un de
12m“dﬁmm m 7 265

Pmohtanarmésmmdénypamtomarnuestraencueshanomldlomss por favor
visite: www.sanjoseca.gov/housingconplan

Parasatﬁgﬂpanqlrnpomuyonatkunlnangamhgsurveysa|ba!ibang\ndka bisitahin
ang: www.sanjoseca.gov/housingconplan

BMEZEH RSHMEWEFEN www.sanjoseca.gov/housingconplan
thong tin c6 cudc khdo sat clia ching t6i trong cac ngdn nglr khac, xin

vui long
La Ciudad de San Joseé proporcionara adaptaciones razonables necesarias para la inclusion de todos
tres dias habiles para atender a las solicitudes de interpretacion de idiomas, traducci oﬂ ,/o a
Comuniquese con Rabert Lopez al {408) 975-4402 o a robert.lopez@sanjoseca.gov para solicitar 2

Amamufummnmm‘

6:00 p.m. - 8:00 p.m.
Seven Trees
Community Center
3590 Masonic Drive
San José, CA 95111

6:00 p.m. - 8:00 p.m.
Hillview Branch
Library

1600 Hopkins Drive,
San José, CA 95122

6:00 p.m. - 8:00 p.m.
Bascom Community
Center

1000 S. Bascom Ave.
San José, CA 95128




California Newspaper Service Bureau®
Daily Joumnal Corporation
Public Notice Advertising Since 1934

Tel 1-800-788-7840 = Fax 1-800-474-9444
l.ocal Offices and Representatives in:

Los Angeles, Santa Ana, San Diego, Riverside/San Bernaidino,

San Francisco, Qakland, San Jose, Saciamento

Special Services Available in Phoenix

DECLARATION

| am a resident of Los Angeles County, over the age
of eighteen years and not a party to any or interested in the

matter noticed.

The notice, of which the annexed is a printed copy

appeared in the:
WORLD JOURNAL

On the following dates:
November 8, 2019

| certify (or declare) under penalty of perjury that the

foregoing is true and correct.

Dated at Los Angeles, California, this

8th_ day of November 2019

Signature
DEBBIE YERKES

3310332

“The only Public Notice which is justifiable
from the standpoint of true economy and the public interest,
is that which reaches those who are affected by it”

Rev. 04:15 Daily Journal Cotporation, 915 East First Sueet, Los Angeles, CA 90012
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Para oblener mas lnformaclon y para tomar nuestra encuesta en otros idiomas, por favor
visite: www,sanjoseca.gov/housingconplan

Para sd bigit pang impormasyon at kunin ang aming survey sa ibal ibang wika, bisilahin
ang: www.sanjoseca.gov/housingeonplan

HHTEREE IR AT T www.sanjoseca.govihousingconplan

DE bigl thém héng tin va dé& co cudc khdo sat clia ching 16i trong cae ngon ngl khac, xin
vui long nhan vao day dé tham gia: www.sanjoseca.gov/housingaonplan
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California Newspaper Service Bureau
Public Notice Advertising Since 1934
Tel 1-800-788-7840 Fax 1-800-474-9444

Local Offices and Representatives in:

Los Angeles, Santa Ana, San Diego, Riverside/San Bernardino,

San Francisco, Oakland, San Jose, Sacramento
Special Services Available in Phoenix

DECLARATION

I am a resident of Los Angeles County, over the age of
eighteen years and not a party to or interested in the
matter noticed.

The notice, of which the annexed is a printed copy
appeared in the:

VIETNAM DAILY NEWSPAPER

On the following dates:
11/08/2019

I certify (or declare) under penalty of perjury that the

foregoing is true and correct.

Dated at Los Angeles, California, this
26th day of November 2019

o O s / JERESESS -

Elwyn Johnson
Signature

3310334
“The only Public Notice which is justifiable
from the standpoint of true economy and the public interest,
is that which reaches those who are affected by it"
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Vié€t Mam So6 8444 + Tha Sau 8 théang 11, 2019
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Gitip Bjnh Hinh Cho Twong Lai Ctia Thanh Phd Chung Téi.
Ching t6i muén dugc tin tir noi quy vil

T.Ba 12 thang 11, 2018

i 2 2020-2025 Ké Hoach Hop Nhat | ras g,
SAN JOSE DIEN DAN CONG DONG | =i

| 3580 Masonic Drive

|
|

e
&%

Vui 16ng tham gia ciing véi Thanh phé San José cho mét loat cac Dién dan Cong déng ; Sen.dosd CRYoIH

@é giup xac dinh va vu tién héa nha & gia hop tui tién, dich vu cong ddng va nhu | 1. 7w 13 thang 11, 201¢
cau cua ngwoi vo gia cw trong ndm nam té. 6:00pm -800pm

Lam thé nao dé ban c6 thé tham gia? o i LBy

1600 Hopkins Drive,
1. Tham du mét trong nhirng Dién Ban Cdng Ddng tuong tac cua ching tai S e
2. Tham gia cubc khao sat ngén clia ching t6i:
Tiéng Anh: https /www.surveymonkey.com/iSCC_REGIONALSURVEY
Tiéng Tay Ban Nha: https:/Aww surveymonkey.conVr’SCC_REGIONALSURVEY_ESPANOL
Tiéng Viét: hitps:/www.surveymonkay.com/’'SCC_REGIONALSURVEY _Tieng_Viet

Ké hoach Hop nhét phac théo cac nhu chu phét trién cdng ddng va gia cu cia Thanh p“ va cung | |

cdp mot ké hoach hanh dong vé cach Thanh phd dy dinh str dung cac quy lién bang cia minh dé i

gél quyét cho cac nhu cau d6. Cac quy nay, bao gém Tai tro cho Khéi phat trién cong ddng, Taitre | | T. Nam 20 thang 11,
iai phap Khan cap. Déi tac ddu tr HOME va Co hdi Nha & cho Ngui bi bénh AIDS, dy kidn sé | 2019

¢6 trung binh khodng 12 triéu dé la hang nam | 6:00pm.-8:00p.m
Rooseveit Community

Para obtener mas informacion y para tomar nuestra encuesta en otros idiomas, por favor visite Cook
www.sanjoseca gov/housingconplan 901n g' Sarita Clura 5

Para sa higit pang impormasyon at kunin ang aming survey sa ibat ibang wika, bisitahin ang San José, CA 95116
www.sanjoseca gov/housingconplan

GHMESEH S euMSIET #FEN www.sanjoseca govihousingconplan

D4 biét thém thang tin va dé c6 cude khido sat cla chiing 18 trong cac ngdn ng khac, xin vui léng nhan
vao day dé tham gia. www.sanjoseca gov/housingconplan

T. Twr 19 thang 11, 201¢
6:00pm -800pm
Bascom Community
Center

1000 S. Bascom Ave.
San José. CA 95128

e ——————

Sé ¢6 cung cép céc
mén én nhe.

Thanh phé San José 86 cung clp cic thich nghl hop Iy cho tit cd nhimg nguod tham gia cong tham dy. Ching (8 cén it phit nim
ngdy 1Am vide 0& dap Umg cac yéu cau phisn dich bang I ndi, dich thuat trén van ban vadhodc hd tre fién quan aén khuydt tt. Vui
long

1ién lgc voi Robart Lopez tai 35 (408) 975-4402 or robertiopezi@sanjosaca.gov dé yéu cdu tro gitip,




California Newspaper Service Bureau
Public Notice Advertising Since 1934
Tel 1-800-788-7840 Fax 1-800-474-9444

Local Offices and Representatives in:
Los Angeles, Santa Ana, San Diego, Riverside/San Bernardino,
San Francisco, Oakland, San Jose, Sacramento
Special Services Available in Phoenix

DECLARATION

I am a resident of Los Angeles County, over the age of
eighteen years and not a party to or interested in the
matter noticed.

The notice, of which the annexed is a printed copy
appeared in the:

ASIAN JOURNAL (NORTHERN)

On the following dates:
11/08/2019

I certify (or declare) under penalty of perjury that the
foregoing is true and correct.

Dated at Los Angeles, California, this
13th day of November 2019

Signature

3310335
"The only Public Notice which is justifiable
from the standpoint of true economy and the public interest,
is that which reaches those who are affected by it"
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Tmuon s;PaIg;:‘hubog ng
5 Kinabukasan ng Ating Lungsod
m Nais namin kayong marinig!
SAN _]OSE 2020-2025 Pinagsama-samang Plano
Sw e MGA PAGPUPULONG NG KOMUNIDAD

Mangyarl ] sumall sa Lungsod ng San José para sa Mga Pagpupulong ng

munidad upang makatulong na makilala at unahin ang abot-kayang pabahay,

; bisyo sta komunidad, at mga pangangailangan ng mga homeless sa susunod
na mang taon.

Paano ka maaaring lumahok?

1. Dumalo sa Isa sa aming mga interaktikbong mga pagpupulong ng komunidad
. Sumali s& aming maikling survay:
English: https:/iwww.surveymonkey.com//fSCC_REGIONALSURVEY
Spanish: hitpsiiwww.surveymonkay,comiSCC_REGIONALSURVEY_ESPANOL
Vietnamese: hilpsihwi surveymonkey.com/nSCC_REGIONALSURVEY Tieng_Viet

Iilarawan ng Pinagsama-samang Plano ang mga pannnnEsilangan ng pabahay at pagbuo ng
komunidad ng Lungsod at naghibigay ng |sang plano n yon kurng paano balak garmitin ng
ngmd ang pampederal na pondo njto atuuunan ang mga ?anga llangan. Ang mga
ol Ito na kinabibii n ng Oumm Em Black Gran mergency Solutions
frant, E Investment Parinersh ousing Oppuﬁunitles for Persons na may AIDS, ay

lnamaharbg mag-a-average ng $12 milyon taun taon.

Para obtenar mas informacion y para tomar nuestra encuesta en otros idiomas, por favor visite:
www, ganjoseca.govhousingoonplan

Para sa higit pang impormasyon at kunin ang aming survey sa ibat ibang wika, bisitahin ang:
www sanjoseca.gov/housingconplan

WAL SH M S PAIRE HES www.sanjoseca.gov/housingconplan

Bé bidt thém thgng tin va dé co cudc khéo sat clia ching toi trong cac ngdn ngl khac, xin vui Idng
fhAn vao day d& tham gia; www. sanjuseca govMousingconplan

Martes Nob. 12, 2019
6:00 p.m. - 8:00 p.m.
Seven Trees
Community Center
3590 Masonic Drive
San José, CA 95111

Miyerkules Nob 13, 2019
6:00 p.m.-8:00 pm.
Hillview Branch Library
1800 Hopkins Drive,

San José, CA 95122

Miyerkules Nob. 19, 2019
6:00 pm. - 8:00 p.m.
Bascom Community Center
1000 S. Bascom Ave.

San José, CA 95128

Huwebes Nob. 20, 2019
6:00 p.m. - 8:00 p.m
Roosevelt Community Center
801 E. Santa Clara St.

San José, CA 95116

May meryendang inihanda.

Ang Lungsad ng San Jose ay magbibigay ng makatwirang Heahsh patungo so ruﬂumma ng latiat ng Hige kalahok Kallangan naiihii ny bindi b a sa limang arav ng

neqosyo upang mapauniakan ang miga kahilingan para sa interpretaayon ng

kay Robert Lopez sa {408} 975-4402 o Robert Lopez@sanjoseca,gov upang humiling nga tulong

sagiasalin, il { o tlehig na may kinalaman sa kapansanan. M ng makipaq-uqnay



Public agencies have limited access on Nextdoor. Learn more.

sidoe  Communications Office, City of San José AGENCY v

County of Santa Clara Consolidated Plan Regional Needs Survey

What housing and neighborhood improvements would you like to see in San José?
Tell us by taking the online Countywide survey [ http://bit.ly/SCC_Survey.

COUNTY OF SANTA CLARA COMBINED 2020-2025
CONSOLIDATED PLAN REGIONAL NEEDS SURVEY

The County and Cities of Santa Clara are working together to up

=M 1 day ago - Subscribers of City of San José

(=) Thank L/ Comment v 9 4

M
—



Appendix B: Community Engagement and Survey Results- San Jose



Community Engagement-City of San Jose and Survey Results

In addition to regional meetings, four public community meetings were held in San Jose on
November 12%, November 13™, November 19%, and November 20t™. The community meetings
were designed to solicit public input from the City of San Jose’s community to prioritize housing
and community development needs for the next five years. The meetings were legally noticed in
the San Jose Mercury News newspaper. Engagement activities at the meetings were used to
gather input on the highest community and housing needs.

Public meetings in San Jose were held at the following locations:

Seven Trees Community Center
3590 Cas Drive,
San Jose, CA 95111

Hillview Branch Library
1600 Hopkins Drive,
San Jose, CA 95122

Bascom Community Center
1000 S Bascom Ave.,,
San Jose, CA 95128

Roosevelt Community Center
901 E Santa Clara Street,
San Jose, CA 95116

Below is a summary of public input from the public meetings held in San Jose. Input from the
meetings assisted in the development of the Consolidated Plan as well as strategies to address
needs, as laid out in the Strategic Plan. At each meeting, a list of questions was asked of those in
attendance. One of the main objectives of the citizen participation process is to ensure that input
from a wide range of providers, citizens, advocacy groups, public and private agencies and
community leaders is incorporated into both the development and implementation of the
Consolidated Plan.?

A brief overview of the planning process for the 2020-2024 Consolidated Plan was provided and
a listening session with live polling was conducted. The following questions were answered by
the meeting attendees:

1 Community Planning & Development, Using IDIS to Prepare the Consolidated Plan, Action Plan, and CAPER/PER,
May 2018.



5.

6.

What are the County’s top priorities over the next 5 years?

Where are any neighborhood revitalization target areas?

What do you feel are the most common or pressing housing problem in the County?
What are the ways to overcome these problems?

How do you feel local organizations/service providers can better support your priorities?

In what ways are low- and moderate-income families vulnerable to crisis situations such

as natural disasters?

7.

Do you feel there is an issue with broadband access and technical literacy? If not, what

support is missing?

8.

How do you feel the County should spend their annual CDBG allocation? CDBG funds may

be used for:

Eligible projects are: Community and social services, Economic development assistance;
Improvements to public infrastructure and facilities; Affordable housing; Homelessness; Housing
rehabilitation.



Stakeholder Outreach: Community Meeting (San Jose)
Date: November 12, 2019

Location: Seven Trees Community Center

Time: 6:30pm — 8:30pm

Facilitator: Maily Chu, Circlepoint

City of San Jose — Seven Trees Community Center, San Jose (11/12, 6-8pm)

1. What are the County’s top priorities over the next 5 years?
Housing to get people out of the streets

O

Do we really need big houses for everyone? Maybe all we need are minimal
accommodations. Place to sleep, place to bathe, place to prepare meals. Doesn’t
have to be private, can be communal.

Community homes. Shared spaces. Can house a lot more people.

Ex. Japanese internment camps. How could the government create those camps
so quickly and efficiently but can’t create living spaces for the homeless in the
modern age.

Build a giant structure in every city that can provide sleeping accommodations
for homeless

Find a simple solution

Includes other wrap around services (mental services, healthcare, etc.) to help
the homeless get back on their feet.

Similar to when you join the military. From start to finish, they prepare and
equip you with everything you need.

Current process for homelessness is not working. Need a new, faster process.
Need more communication between different cities and counties.

2. Where are any neighborhood revitalization target areas?

Every city in the county of Santa Clara should pick up their share

East side of San Jose, East side of 101, all the way down to Gilroy. West of 101 all the
way down to Capital.

Tully library; servicing homelessness

3. What do you feel are the most common or pressing housing problem in the County?
(N/A because free discussion and time limitation)

4. What are the ways to overcome these problems?
(N/A because free discussion and time limitation)

5. How do you feel local organizations/service providers can better support your priorities?
Go service the homeless in parking lots at libraries
Language barriers, literacy/education support

o Translators for those who don’t speak English.



e Better explanation of where is the point of entry for services. How to get from one
service to the next.

e So many service providers, it’s hard to know who they are, what service they provide,
what their goals are, and how to reach them

e Need collaboration. Consolidation of services. Streamline the process. Too many places
to go to receive services.

6. In what ways are low- and moderate-income families vulnerable to crisis situations such as
natural disasters?
e Convert pre-existing facilities such as community centers and schools into shelters for
emergency situations

7. Do you feel there is an issue with broadband access and technical literacy? If not, what
support is missing?
e Continue to support free internet service locations such as the library

8. How do you feel the County should spend their annual CDBG allocation? CDBG funds may be
used for:
Eligible projects are: Community and social services, Economic development assistance;
Improvements to public infrastructure and facilities; Affordable housing; Homelessness;
Housing rehabilitation.
e Take the entire funding and use it for housing.

Questions

e “Why didn’t you get more people to show up?” -the one person that attended
e Why don’t we take our meetings to various neighborhood association meetings?
o Neighborhood and community leaders attend these meetings, it would be a
good way to reach them
e This community has a lot of Vietnamese people, yet there’s no Vietnamese translator
and community members in attendance



Santa Clara County 2020-2025 Consolidated Plan Process

Stakeholder Outreach: Community Meeting (San Jose)
Date: November 13, 2019

Location: Hillview Library

Time: 6:30pm — 8:30pm

Facilitator: Maily Chu, Circlepoint

Total # of Attendees: 8
e Attendee Demographics (visual assessment):

@)
@)
@)
@)

Race: Latino (8)
Gender: Female (6) Male (2)

Age: 18-35 (1) 36-50 (6) 51+ (1)

Disabilities/special needs: No

o How did attendees find out about the meeting? Regional forum flyers, farmer’s
market pop ups, library announcement

Meeting Handouts available:
e Regional Forum flyers - English, Spanish, Chinese, Vietnamese
e Printed surveys - English, Spanish, Chinese, Vietnamese
e Information Boards

@)

o O O

Santa Clara County Areas of Low- and Moderate-Income Concentration
Santa Clara County Location Map

Santa Clara County Minority Concentration

Santa Clara County Population in Poverty

Question & Answer Period:
1. What are the top priorities over the next 5 years?

a.
b.
c.

d
e
f.
g
h

Increase affordable housing options and amount

Support more robust and flexible after school programs
Provide childcare support for low income families
Consider lower taxes for low income individuals

Improve code enforcement for property use and parking
Restructure urban planning

Revitalize low-income neighborhoods

Educate the public about affordable housing and services
Maintain and promote open spaces

2. Where are any neighborhood revitalization target areas?

a.
b.
c.
d.

Oak Grove High School
Andrew Hill High School
James Lick

Overfelt

3. What do you feel are the most common or pressing housing problems?

a.
b.
c.

Housing displacement due to high housing costs
Public safety
Communication and education of community members about available resources

4. What are the ways to overcome these problems?

a.
b.

C.

Build a larger amount and variety of affordable housing units

Offer financial assistance to low income individuals (rent, savings, property
management)

Look into how Stockton is dealing with Bay Area displaced residents



d. Improve access and quality of healthcare services for low income communities
and the homeless
e. Improve community outreach and education to promote social mobility
f. Implement long term planning for professional development
g. Establish mechanisms that help existing residents keep their homes, especially
as big tech companies move to the area
5. How do you feel local organizations/service providers can better support your priorities?
a. NOT DISCUSSED
6. In what ways are low- and moderate-income families vulnerable to crisis situations, such
as natural disasters?
a. NOT DISCUSSED
7. Do you feel there is an issue with broadband access and technical literacy? If not,
what support is missing?
a. Partially yes, internet connectivity is poor near Hillview Airport and not enough
resources exist for people who want to become tech savvy
b. Partially no, public facilities are good resources already (libraries, community
centers, malls, etc)
8. How should the County and Cities spend their annual CDBG and HOME allocations?
CDBG and HOME funds may be used for:
Eligible projects are: Community and social services, Economic development
assistance; Improvements to public infrastructure and facilities; Affordable housing;
Homelessness; Housing rehabilitation.
a. Implement the solutions from #4
Questions from attendees:
e None outstanding

Additional feedback:
Five members of the public raised their hands when asked if they had found the meeting helpful.

Were photos taken: Yes



Santa Clara County 2020-2025 Consolidated Plan Process

Stakeholder Outreach: Community Meeting (San Jose)
Date: November 19, 2019

Location: Bascom Community Center

Time: 6:30pm —7:30pm

Facilitator: Maily Chu, Circlepoint

Total # of Attendees: 14 (+3 children)
e Attendee Demographics (visual assessment):
o Race: Caucasian (11), Hispanic (2), Unknown (1)
o Gender: (6) Female (8) Male
o Age: (3) 18-35(3) 36-50 (5) 51+
o Disabilities/special needs: No
e How did attendees find out about the meeting?
o Email list (unknown)
o City of SJ
o Somewhere on the internet
o Some event (could not recall which)
o Wife
Meeting Handouts available:
e Regional Forum flyers (English, Spanish, Chinese, Vietnamese)
e Printed surveys (English, Spanish, Chinese, Vietnamese)
e Information Boards
o Santa Clara County Areas of Low- and Moderate-Income Concentration
o Santa Clara County Location Map
o Santa Clara County Minority Concentration
o Santa Clara County Population in Poverty

Question & Answer Period:
9. What are the top priorities over the next 5 years?
e Homelessness/Affordable Housing—especially because more people are falling in
e Trash problem
e The poor/homeless enjoy parks/open spaces too, prioritize these (also community
gardens, free libraries, paseos, etc. anything that makes a community a nice, visually
aesthetic place to be)
e Need to build these spaces specifically for apartment buildings that don’t have access to
yard space, areas to enjoy fresh air otherwise
e County/City work together to improve public transit. Private companies like Google
provide transit services for rest of community
e Should be places welcome to all where you can just walk in without a reference or
registration, vs just shelters



Efforts/funding concentrated too much on the “hardcore” homeless who refuse
services, not trying to make their lives better. Should refocus on those homeless taking
real steps to get back on their feet

City needs to work more with the private and non-profit sectors

10. Where are any neighborhood revitalization target areas?

East SJ

95112 area

Tully & Monterey

Anyone part of strong neighborhoods initiative overlays from 20 years ago

Alma Community Center is in dire need; such a draw but facilities are in poor condition
and under funded

Buena Vista neighborhood—many abandoned homes

Bascom Del Monte, east valley 680

Need protections for mobile home parks

County pockets within SJ

11. What do you feel are the most common or pressing housing problems?

Project Blossom
Big slumlord problem—need more accountability for landlords.
o They’re involved in drive-by shootings and have negative impact on community.
o Programs designed to punish them need more funding, coding enforcement
needs to change
o Landlord training program—we should restrict their certifications/licenses until
they are proven compliant
Other cities up the peninsula with more $$ need to step up and contribute their share
toward fixing this problem
Handle gentrification; when fix problems it housing becomes more expensive
Housing near job centers, not just spread around the valley

12. What are the ways to overcome these problems?

Taxing vacant homes or vacant parcels; second home tax; Airbnb tax
Need stronger partnerships, e.g. with Union Pacific
Need a place for RVs and campers - sanctioned encampments
Support existing services:
o Don’t cut funding, do evaluations of efficacy first
o Catholic charities, RLEI—Ilandlord accountability organization (by law they cannot
be counter sued)
Fix code enforcement to address slum conditions from multi-units—it’s just complaint-
driven right now

13. How do you feel local organizations/service providers can better support your priorities?

Don’t cut funding—it cuts services



City should use general fund to pay for services
CDBG goes to favored groups
Prevent discrimination against folks based on source of income

14. In what ways are low- and moderate-income families vulnerable to crisis situations, such as
natural disasters?
Did not discuss

15. Do you feel there is an issue with broadband access and technical literacy? If not,
what support is missing?
Did not discuss

16. How should the County and Cities spend their annual CDBG and HOME allocations? CDBG
and HOME funds may be used for:

O O O O

e Community and social services

e Economic development assistance

¢ Improvements to public infrastructure and facilities

o Affordable housing

e Homelessness

¢ Housing rehabilitation

Housing preservation

Affordable housing

Fair housing rights education and enforcement; especially surrounding renters’ rights
Code enforcement in slum areas - anytime a building changes ownership, city should
require code enforcement to check it out.

There are county pockets that need code enforcement: Burbank and alum rock near the
east side: people living in garages

Questions from attendees:

Is this all part of the consolidated plan?

Is this related to programming that Trump admin tried to eliminate but CA overrode it?
Why do certain areas of the city get preference over others for community centers?
Union Pacific line: trash builds up—who are the partners on this cleanup effort so the
end result is something for the community?

Additional feedback:

Lots of trash because of homelessness

Design parks right, provide community meeting places

Transit need to be fixed, so many cars and accidents

We do not have enough accountability of landlords. We should restrict their
certifications/licenses until they are proven compliant

Homeless are taking over vacant houses.

Need an institution confronting the railroad. Mayor Liccardo says his office is trying to
get contract for cleanup.



Were photos taken: Yes



Santa Clara County 2020-2025 Consolidated Plan Process

Stakeholder Outreach: Community Meeting (San Jose)
Date: November 20, 2019

Location: Roosevelt Community Center

Time: 6:00pm — 8:00pm

Facilitator: Maily Chu, Circlepoint

Total # of Attendees: 20 (+6 children, 2 teens)
e Attendee Demographics (visual assessment):

o Race: (12) Caucasian, (4) Hispanic, (3) African American, (1) Asian
o Gender: (10) Female (10) Male

o Age:(12) 18-35(6) 36-50 (2) 51+

o Disabilities/special needs: No

¢ How did attendees find out about the meeting?

o From an email
o Invite from the County/City of San Jose

Meeting Handouts available:
e Regional Forum flyers (English, Spanish, Chinese, Vietnamese)
e Printed surveys (English, Spanish, Chinese, Viethnamese)
e Information Boards

o Santa Clara County Areas of Low- and Moderate-Income Concentration
o Santa Clara County Location Map

o Santa Clara County Minority Concentration

o Santa Clara County Population in Poverty

Question & Answer Period:
17. What are the top priorities over the next 5 years?

O

O O O 0O O O O

Getting (and keeping) people into affordable and low-income and supportive homes
Spread out locations

Access to public transit

Temporary housing

Support for first-time home buyers

More services/community amenities (all over county)

Invest in education and service workers

Amenities/needs for specific neighborhoods

18. Where are any neighborhood revitalization target areas?

(@)
(@)

17t & Santa Clara St (hospital site)
Under-utilized/vacant lots



19.

20.

21.

22.

23.

24.

Roosevelt (adjacent)

Almaden (no support services)
Wooster area

District 8

O O O O

What do you feel are the most common or pressing housing problems?
o Lack of affordable housing options for the middle class

o Port-o-potties and dumpsters to combat waste

o Some people don’t support growth/high-density housing

o Auto repairs for people who live in their vehicles (stipend)

o Provide/set up more resources in community centers

What are the ways to overcome these problems?

o Communication/collaboration between county and city

o Money for prevention, for the next generation

o Spread the word about resources available

o We can’t use federal poverty level in the bay—change threshold (S.C. county
premium)

Navigation center for resources (multiple languages)

o “Junk uber” dump trucks drive around the city picking up trash/illegal dumping

©)

How do you feel local organizations/service providers can better support your priorities?
o Reevaluate service provider demographics

More public service announcements (radio, cable, multiple languages)

Training for these services (agencies applying for funding don’t know how to apply)
Ask organizations to work together

O O O

In what ways are low- and moderate-income families vulnerable to crisis situations, such
as natural disasters?
Did not discuss

Do you feel there is an issue with broadband access and technical literacy? If not,
what support is missing?
Did not discuss

How should the County and Cities spend their annual CDBG and HOME allocations?
CDBG and HOME funds may be used for:

e Community and social services

e Economic development assistance

e Improvements to public infrastructure and facilities

e Affordable housing

e Homelessness

e Housing rehabilitation



Services are critical to homeless prevention

Get feedback from those who are getting services

The homeless/ people using the services should have a say in services provided
Transit — don’t cut back on services

Need housing closer to jobs for teacher, police officers, etc.

Need mental health and drug addiction service that are easy to access and are free
People should be able to age in place

Bus services for the VA clinic in south San Jose

O O O 0O O O O O

Questions from attendees:

Is the County and City (of San Jose) working together?

Is this federal funding?

Why have services been cut at some community centers (Roosevelt no longer has
showers)?

How can we make the grant process easier?

Are services evaluated regularly?

Additional feedback:

o Envision got money for safe parks; when you put in restrictions, you cut out people
that really need help

o Stop creating more layers of homelessness, e.g., prevention. No voice for those on
the street.

o Some non-profits survey their clients.

o SanJose should not have to bear the brunt of homeless problem

o Rebuilding Together helps people to age in place

Were photos taken: No
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60% 70% 80%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

TOTAL

90% 100%

WEIGHTED AVERAGE

3.00

3.00

2.00

1.00

1.00

1.00

3.00

2.00

3.00

3.00

1.00

1.00

1.00

1.00

1.00
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Answered: 1 Skipped: 0
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2 0.00%

= 100.00%
e 0.00%
TOTAL
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Total Respondents: O

\|

# Hith (F5E89)

There are no responses.

Answered: 0  Skipped: 1

A No matching responses.

32/41

1

Q14 IR IT AR A »

RESPONSES
0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

HE

DATE



BRI HIARN B I T | 2020 2 2025F 475 R 8 (B F kAT
V=) /7 > £} >
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Answered: 0  Skipped: 1
A No matching responses.
ANSWER CHOICES RESPONSES
Eik 0.00%
) 0.00%
R 0.00%
MR 0.00%
JRIERE 0.00%
PR 0.00%
MEEA] 0.00%
MERIRE 0.00%
REMRR (F18HEUATFX) 0.00%
WASKIR (NEEEFBERER) 0.00%
REEREBEREERE 0.00%
N SIbES 0.00%
5 E RS E A E S RN () 0.00%
Total Respondents: 0
# £ EAsH TSR RERR A (GERTE) DATE

There are no responses.
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There are no responses.

R
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7
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R TERER AR T R ?

Skipped: 1

Answered: 0

(‘AEFTBIER

A No matching responses.
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DATE



B R AN &I T | 20206F £ 2025F 75 58 [RIBHKAE

QL7 FRMIAERIM E B B ALRAME » SRrtEmE E,

Answered: 1 Skipped: 0
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60% 70%

WEERE

FERE
0.00%
0

0.00%
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0.00%
0

0.00%
0

0.00%
0

80%

TOTAL

90% 100%

WEIGHTED AVERAGE

3.00

1.00

1.00

1.00

2.00
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Answered: 1 Skipped: 0
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
2 0.00%

k=] 0.00%

AHE 100.00%

MRFEFERIGE | 75188 0.00%

TOTAL

# WMRFERENRE , et DATE

There are no responses.
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TOTAL
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Answered: 1 Skipped: 0
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0.00%

0.00%

100.00%
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80%
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90% 100%



B A &I T | 20204 £ 20254F 4R & 1 8 BRI FHKAE

Q20 MM EET FEARAFIEN ?

Answered: 0  Skipped: 1

RESPONSES DATE

There are no responses.
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Q21 R BHMER. FHEERE ?

Answered: 0  Skipped: 1

RESPONSES DATE

There are no responses.
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Answered: 0 Skipped: 1

RESPONSES DATE

There are no responses.
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COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

SURVEY

Q1 Do you live in the County of Santa Clara?

Answered: 627  Skipped: 3

No

Unincorporated
Santa Clara

Don’t Know

0% 10% 20% 30% 40% 50%

ANSWER CHOICES

Yes
No
Unincorporated Santa Clara

Don’t Know

TOTAL

1/95

60% 70% 80% 90% 100%

RESPONSES

99.36% 623
0.00% 0
0.64% 4
0.00% 0

627



COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS
SURVEY

Q2 If yes, what City?

Answered: 630  Skipped: 0

Campbell
Cupertino
Gilroy
Los Altos
Los Altos Hills
Los Gatos
Milpitas
Monte Sereno
Morgan Hill
Mountain View

Palo Alto

City of Santa
Clara

San Jose
Saratoga

Sunnyvale

Unincorporated
Santa Clara...

Don’t Know
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

2/95



COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

SURVEY
Campbell 0.00% 0
Cupertino 0.00% 0
Gilroy 0.00% 0
Los Altos 0.00% 0
Los Altos Hills 0.00% 0
Los Gatos 0.00% 0
Milpitas 0.00% 0
Monte Sereno 0.00% 0
Morgan Hill 0.00% 0
Mountain View 0.00% 0
Palo Alto 0.00% 0
City of Santa Clara 0.00% 0
San Jose 100.00% 630
Saratoga 0.00% 0
Sunnyvale 0.00% 0
Unincorporated Santa Clara County 0.00% 0
Don’t Know 0.00% 0
TOTAL 630

3/95
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COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

RESPONSES
95128

95121
95124
95139
95127
95117
95117
95126
95126
95129
95116
95123
95123
95112
95126
95136
95116
95125
95123
95117
95112
95129
95125
95126
95125
95125
95125
95116
95123
95112
95136
95121
95136
95126
95122

SURVEY

Q3 Please provide your ZIP code.

Answered: 618  Skipped: 12

495

DATE
12/26/2019 7:22 PM

12/26/2019 7:11 PM
12/26/2019 7:04 PM
12/26/2019 4:41 PM
12/26/2019 4:35 PM
12/23/2019 5:31 PM
12/21/2019 2:41 AM
12/20/2019 10:05 PM
12/20/2019 9:19 PM
12/20/2019 7:06 PM
12/20/2019 6:48 PM
12/20/2019 6:47 PM
12/20/2019 6:43 PM
12/20/2019 6:40 PM
12/20/2019 6:38 PM
12/20/2019 6:34 PM
12/20/2019 6:11 PM
12/20/2019 6:01 PM
12/20/2019 5:59 PM
12/20/2019 5:24 PM
12/20/2019 5:07 PM
12/20/2019 4:59 PM
12/20/2019 12:12 AM
12/20/2019 12:02 AM
12/19/2019 11:45 PM
12/19/2019 11:39 PM
12/19/2019 11:31 PM
12/19/2019 11:21 PM
12/19/2019 6:40 PM
12/18/2019 8:04 PM
12/18/2019 6:36 PM
12/18/2019 5:51 PM
12/16/2019 6:46 PM
12/16/2019 6:39 PM
12/14/2019 4:32 PM



36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76

COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

95116
95126
95127
95128
95125
95125
95132
95125
95125
95120
95125
95125
95125
95125
95125
95125
95125
95125
95125
95125
95125
95125
95125
95125
95125
95125
95123
95125
95125
95125
95125
95123
95125
95125
95125
95125
95125
95125
95125
95125
95128

SURVEY

5/95

12/13/2019 11:47 PM
12/13/2019 6:37 PM
12/13/2019 6:01 PM
12/13/2019 5:57 PM
12/13/2019 5:47 PM
12/13/2019 5:43 PM
12/13/2019 5:31 PM
12/13/2019 5:15 PM
12/13/2019 4:58 PM
12/13/2019 4:55 PM
12/13/2019 4:32 PM
12/13/2019 4:13 PM
12/13/2019 4:08 PM
12/13/2019 4:04 PM
12/13/2019 3:59 PM
12/13/2019 3:52 PM
12/13/2019 3:48 PM
12/13/2019 3:38 PM
12/13/2019 3:31 PM
12/13/2019 3:26 PM
12/13/2019 3:22 PM
12/13/2019 3:19 PM
12/13/2019 3:16 PM
12/13/2019 3:10 PM
12/13/2019 3:06 PM
12/13/2019 3:02 PM
12/13/2019 3:26 AM
12/13/2019 1:13 AM
12/13/2019 12:56 AM
12/13/2019 12:46 AM
12/13/2019 12:40 AM
12/13/2019 12:38 AM
12/13/2019 12:36 AM
12/13/2019 12:31 AM
12/13/2019 12:13 AM
12/13/2019 12:05 AM
12/12/2019 11:47 PM
12/12/2019 11:37 PM
12/12/2019 11:30 PM
12/12/2019 11:22 PM
12/12/2019 7:51 PM



77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117

COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

95125
95125
95125
95125
95125
95128
95127
95121
95125
95131
95127
95136
95131
95125
95122
95120
95128
95129
95126
95129
95125
95125
95112
95124
95136
95123
95129
95125
95121
95131
95130
95125
95131
95123
95112
95136
95132
95123
95125
95123
95133

SURVEY

6/95

12/12/2019 7:31 PM
12/12/2019 6:43 PM
12/12/2019 6:35 PM
12/12/2019 6:29 PM
12/12/2019 6:24 PM
12/12/2019 5:44 PM
12/12/2019 7:52 AM
12/12/2019 6:08 AM
12/12/2019 6:03 AM
12/11/2019 8:49 PM
12/11/2019 5:50 PM
12/11/2019 5:49 PM
12/11/2019 4:19 PM
12/11/2019 12:01 AM
12/10/2019 9:09 PM
12/10/2019 8:06 PM
12/10/2019 7:04 PM
12/10/2019 5:59 PM
12/10/2019 5:07 PM
12/10/2019 4:25 PM
12/10/2019 4:00 PM
12/10/2019 2:24 AM
12/10/2019 12:25 AM
12/9/2019 9:42 PM
12/9/2019 7:00 PM
12/9/2019 5:11 PM
12/9/2019 4:03 PM
12/9/2019 3:45 AM
12/9/2019 3:25 AM
12/9/2019 12:42 AM
12/8/2019 11:44 PM
12/8/2019 6:23 PM
12/8/2019 6:10 PM
12/8/2019 3:59 PM
12/8/2019 6:05 AM
12/8/2019 4:13 AM
12/8/2019 3:30 AM
12/8/2019 1:29 AM
12/8/2019 1:02 AM
12/8/2019 12:09 AM
12/7/2019 11:48 PM



COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

SURVEY
118 95134 12/7/2019 8:50 PM
119 95123 12/7/2019 8:37 PM
120 95125 12/7/2019 7:32 PM
121 95120 12/7/2019 7:14 PM
122 95120 12/7/2019 6:01 PM
123 95129 12/7/2019 4:07 PM
124 95120 12/7/2019 4:04 PM
125 95129 12/7/2019 1:23 PM
126 95117 12/7/2019 10:30 AM
127 95126 12/7/2019 10:25 AM
128 95132 12/7/2019 7:38 AM
129 9512 8 12/7/2019 6:49 AM
130 95124 12/7/2019 4:46 AM
131 95120 12/7/2019 4:37 AM
132 95111 12/7/2019 3:56 AM
133 95112 12/7/2019 3:49 AM
134 95129 12/7/2019 3:43 AM
135 95118 12/7/2019 3:35 AM
136 95120 12/7/2019 3:18 AM
137 95111 12/7/2019 3:04 AM
138 95111 12/7/2019 2:58 AM
139 95125 12/7/2019 2:54 AM
140 95112 12/7/2019 2:37 AM
141 95125 12/7/2019 1:33 AM
142 95130 12/7/2019 1:30 AM
143 95132 12/7/2019 1:26 AM
144 95124 12/7/2019 12:45 AM
145 95117 12/7/2019 12:40 AM
146 95117 12/7/2019 12:32 AM
147 95120 12/7/2019 12:04 AM
148 95111 12/6/2019 11:50 PM
149 95135 12/6/2019 11:44 PM
150 95126 12/6/2019 11:37 PM
151 95129 12/6/2019 11:35 PM
152 95126 12/6/2019 11:29 PM
153 95118 12/6/2019 11:29 PM
154 95117 12/6/2019 11:28 PM
155 95120 12/6/2019 11:26 PM
156 95112 12/6/2019 11:23 PM
157 95134 12/6/2019 11:20 PM
158 95122 12/6/2019 10:57 PM

7195



COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

SURVEY
159 95129 12/6/2019 10:42 PM
160 95120 12/6/2019 10:25 PM
161 95120 12/6/2019 10:12 PM
162 95123 12/6/2019 10:07 PM
163 95123 12/6/2019 9:49 PM
164 95112 12/6/2019 9:44 PM
165 85112 12/6/2019 9:39 PM
166 95125 12/6/2019 9:38 PM
167 95120 12/6/2019 9:36 PM
168 95120 12/6/2019 9:36 PM
169 95139 12/6/2019 9:34 PM
170 95124 12/6/2019 9:32 PM
171 95112 12/6/2019 9:30 PM
172 95132 12/6/2019 9:22 PM
173 95121 12/6/2019 9:20 PM
174 95130 12/6/2019 9:16 PM
175 95113 12/6/2019 9:10 PM
176 95128 12/6/2019 9:05 PM
177 95117 12/6/2019 9:04 PM
178 95122 12/6/2019 9:03 PM
179 95116 12/6/2019 8:52 PM
180 95122 12/6/2019 8:46 PM
181 95116 12/6/2019 8:44 PM
182 95135 12/6/2019 8:43 PM
183 95123 12/6/2019 8:39 PM
184 95127 12/6/2019 8:34 PM
185 95123 12/6/2019 8:32 PM
186 95122 12/6/2019 8:29 PM
187 Homeless 12/6/2019 8:19 PM
188 95112 12/6/2019 8:04 PM
189 95126 12/6/2019 8:03 PM
190 95112 12/6/2019 7:57 PM
191 95111 12/6/2019 7:46 PM
192 95111-2219 12/6/2019 7:42 PM
193 95125 12/6/2019 7:30 PM
194 95117 12/6/2019 7:24 PM
195 95132 12/6/2019 7:18 PM
196 95111 12/6/2019 7:11 PM
197 95129 12/6/2019 7:01 PM
198 95112 12/6/2019 6:53 PM
199 95129 12/6/2019 6:51 PM
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COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

SURVEY
200 95716 12/6/2019 6:34 PM
201 95148 12/6/2019 6:24 PM
202 95124 12/6/2019 5:52 PM
203 95123 12/6/2019 5:21 PM
204 95124 12/6/2019 4:41 PM
205 95128 12/6/2019 4:28 PM
206 95131 12/6/2019 5:18 AM
207 95117 12/6/2019 12:42 AM
208 95123 12/6/2019 12:30 AM
209 95112 12/5/2019 11:45 PM
210 95125 12/5/2019 5:49 PM
211 95116 12/5/2019 5:24 PM
212 95122 12/5/2019 5:17 PM
213 95122 12/5/2019 3:27 PM
214 95127 12/5/2019 12:18 AM
215 95123 12/5/2019 12:11 AM
216 95126 12/4/2019 11:42 PM
217 95116 12/4/2019 11:36 PM
218 95125 12/4/2019 11:28 PM
219 95124 12/4/2019 11:27 PM
220 95148 12/4/2019 11:17 PM
221 95130 12/4/2019 10:40 PM
222 95125 12/4/2019 5:00 PM
223 95125 12/4/2019 4:40 PM
224 95125 12/4/2019 4:01 PM
225 95148 12/4/2019 3:34 AM
226 95121 12/4/2019 2:21 AM
227 95121 12/4/2019 1:13 AM
228 95124 12/3/2019 11:53 PM
229 95123 12/3/2019 8:06 PM
230 95123 12/3/2019 7:58 PM
231 95117 12/3/2019 7:32 PM
232 95148 12/3/2019 6:27 PM
233 95116 12/3/2019 6:12 PM
234 95128 12/3/2019 6:05 PM
235 95119 12/3/2019 5:06 PM
236 95125 12/3/2019 2:49 PM
237 95118 12/2/2019 10:30 PM
238 95128 12/2/2019 5:46 PM
239 95112 12/2/2019 4:50 PM
240 95133 12/2/2019 3:08 PM
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241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281

COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

95136
95122
95127
95111
95125
95123
95111
95125
95136
95112
95125
95111
95128
95112
95123
95136
95122
95122
95112
95116
95131
95117
95132
95123
95125
95122
95132
95148
95128
95148
95136
95118
95112
95132
95129
95130
95112
95118
95110
95002
95136

SURVEY

10/95

12/2/2019 2:06 PM
12/2/2019 6:20 AM
12/2/2019 3:40 AM
12/1/2019 11:19 PM
12/1/2019 5:51 PM
12/1/2019 7:00 AM
12/1/2019 2:26 AM
11/30/2019 11:15 PM
11/30/2019 8:41 PM
11/30/2019 6:17 PM
11/30/2019 5:03 PM
11/30/2019 3:11 PM
11/30/2019 5:02 AM
11/30/2019 2:30 AM
11/29/2019 1:49 PM
11/29/2019 1:19 PM
11/29/2019 11:59 AM
11/29/2019 7:11 AM
11/29/2019 1:02 AM
11/28/2019 11:36 PM
11/28/2019 10:04 PM
11/28/2019 7:19 PM
11/28/2019 3:47 PM
11/28/2019 2:47 PM
11/28/2019 2:38 PM
11/28/2019 7:30 AM
11/28/2019 5:45 AM
11/28/2019 5:15 AM
11/28/2019 4:18 AM
11/28/2019 2:44 AM
11/28/2019 1:49 AM
11/28/2019 1:26 AM
11/27/2019 11:17 PM
11/27/2019 10:26 PM
11/27/2019 10:24 PM
11/27/2019 10:09 PM
11/27/2019 9:55 PM
11/27/2019 8:36 PM
11/27/2019 7:50 PM
11/27/2019 7:08 PM
11/27/2019 6:59 PM



COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

SURVEY
282 95112 11/27/2019 6:51 PM
283 95129 11/27/2019 6:04 PM
284 95148 11/27/2019 4:47 PM
285 95123 11/27/2019 4:20 PM
286 95112 11/27/2019 3:56 PM
287 95132 11/27/2019 3:38 PM
288 95131 11/27/2019 3:14 PM
289 95126 11/27/2019 3:03 PM
290 95111 11/27/2019 1:33 PM
291 95128 11/27/2019 8:13 AM
292 95116 11/27/2019 8:12 AM
293 95120 11/27/2019 7:37 AM
294 95138 11/27/2019 7:10 AM
295 95127 11/27/2019 7:08 AM
296 95127 11/27/2019 6:53 AM
297 95127 11/27/2019 6:36 AM
298 95123 11/27/2019 6:34 AM
299 95118 11/27/2019 6:30 AM
300 95132 11/27/2019 6:28 AM
301 95127 11/27/2019 6:26 AM
302 95133 11/27/2019 5:19 AM
303 95123 11/27/2019 5:17 AM
304 95129 11/27/2019 5:00 AM
305 95112 11/27/2019 4:58 AM
306 95112 11/27/2019 4:55 AM
307 95129 11/27/2019 4:25 AM
308 95118 11/27/2019 4:21 AM
309 95130 11/27/2019 4:15 AM
310 95112 11/27/2019 4:11 AM
311 95110 11/27/2019 4:07 AM
312 95135 11/27/2019 3:47 AM
313 95123 11/27/2019 3:35 AM
314 95126 11/27/2019 3:20 AM
315 95138 11/27/2019 3:04 AM
316 95123 11/27/2019 3:02 AM
317 95123 11/27/2019 3:02 AM
318 95129 11/27/2019 3:01 AM
319 95123 11/27/2019 2:52 AM
320 95124 11/27/2019 2:45 AM
321 95148 11/27/2019 2:30 AM
322 95112 11/27/2019 2:28 AM

11/95



323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347
348
349
350
351
352
353
354
355
356
357
358
359
360
361
362
363

COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

95123
95128
95112
95136
95124
95129
95127
95122
95148
95112
95117
95138
95002
95136
95125
95123
95127
95135
95112
95148
95133
95136
95112
95121
95117
95120
95121
95112
95112
95127
95112
95136
95125
95136
95138
95126
95111
95112
95127
95126
95112

SURVEY

12 /95

11/27/2019 2:21 AM

11/27/2019 2:19 AM

11/27/2019 1:44 AM

11/27/2019 1:43 AM

11/27/2019 1:35 AM

11/27/2019 1:32 AM

11/27/2019 1:29 AM

11/27/2019 1:29 AM

11/27/2019 1:27 AM

11/27/2019 1:09 AM

11/27/2019 1:05 AM

11/27/2019 1:00 AM

11/27/2019 12:54 AM
11/27/2019 12:39 AM
11/27/2019 12:33 AM
11/27/2019 12:33 AM
11/27/2019 12:33 AM
11/27/2019 12:30 AM
11/27/2019 12:19 AM
11/27/2019 12:10 AM
11/27/2019 12:07 AM
11/26/2019 11:57 PM
11/26/2019 11:56 PM
11/26/2019 11:56 PM
11/26/2019 11:54 PM
11/26/2019 11:53 PM
11/26/2019 11:48 PM
11/26/2019 11:45 PM
11/26/2019 11:44 PM
11/26/2019 11:44 PM
11/26/2019 11:39 PM
11/26/2019 11:38 PM
11/26/2019 11:36 PM
11/26/2019 11:33 PM
11/26/2019 11:26 PM
11/26/2019 11:25 PM
11/26/2019 11:19 PM
11/26/2019 11:16 PM
11/26/2019 11:16 PM
11/26/2019 11:15 PM
11/26/2019 11:14 PM



364
365
366
367
368
369
370
371
372
373
374
375
376
377
378
379
380
381
382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399
400
401
402
403
404

COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

95124
95135
95125
95120
95148
95128
95132
95116
95139
95111
95123
95117
95125
95128
95136
95111
95112
95136
95139
95120
95136
95124
95136
95136
95111
95120
95131
95123
95112
95133
95110
95132
95127
95111
95139
95128
95112
95136
95130
95128
95122

SURVEY

13/95

11/26/2019 11:13 PM
11/26/2019 11:10 PM
11/26/2019 11:05 PM
11/26/2019 10:33 PM
11/26/2019 10:31 PM
11/26/2019 10:21 PM
11/26/2019 10:05 PM
11/26/2019 9:50 PM
11/26/2019 9:36 PM
11/26/2019 9:32 PM
11/26/2019 9:30 PM
11/26/2019 9:07 PM
11/26/2019 9:06 PM
11/26/2019 8:32 PM
11/26/2019 8:17 PM
11/26/2019 8:13 PM
11/26/2019 7:45 PM
11/26/2019 7:40 PM
11/26/2019 7:26 PM
11/26/2019 7:03 PM
11/26/2019 6:51 PM
11/26/2019 6:06 PM
11/26/2019 6:06 PM
11/26/2019 5:27 PM
11/26/2019 4:14 PM
11/26/2019 4:12 PM
11/26/2019 3:52 PM
11/26/2019 3:50 PM
11/26/2019 3:44 PM
11/26/2019 2:48 PM
11/26/2019 1:55 PM
11/26/2019 1:32 PM
11/26/2019 11:24 AM
11/26/2019 10:12 AM
11/26/2019 8:47 AM
11/26/2019 8:34 AM
11/26/2019 7:51 AM
11/26/2019 7:42 AM
11/26/2019 7:22 AM
11/26/2019 6:38 AM
11/26/2019 6:32 AM



COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

SURVEY
405 95123 11/26/2019 6:21 AM
406 95117 11/26/2019 6:15 AM
407 95125 11/26/2019 5:58 AM
408 95136 11/26/2019 5:45 AM
409 95116 11/26/2019 5:04 AM
410 95128 11/26/2019 4:45 AM
411 95123 11/26/2019 4:36 AM
412 95132 11/26/2019 4:32 AM
413 95124 11/26/2019 4:30 AM
414 95132 11/26/2019 4:25 AM
415 95112 11/26/2019 4:08 AM
416 95135 11/26/2019 4:01 AM
417 95125 11/26/2019 3:55 AM
418 95125 11/26/2019 3:53 AM
419 95125 11/26/2019 3:48 AM
420 95125 11/26/2019 3:44 AM
421 95136 11/26/2019 3:44 AM
422 95124 11/26/2019 3:43 AM
423 95128 11/26/2019 3:33 AM
424 95125 11/26/2019 3:32 AM
425 95111 11/26/2019 3:27 AM
426 95110 11/26/2019 3:22 AM
427 95134 11/26/2019 3:17 AM
428 95118 11/26/2019 3:04 AM
429 95121 11/26/2019 2:57 AM
430 95153 11/26/2019 2:56 AM
431 95127 11/26/2019 2:52 AM
432 95112 11/26/2019 2:44 AM
433 95117 11/26/2019 2:34 AM
434 95122 11/26/2019 2:13 AM
435 95121 11/26/2019 2:13 AM
436 95129 11/26/2019 2:12 AM
437 95116 11/26/2019 1:57 AM
438 95124 11/26/2019 1:57 AM
439 95131 11/26/2019 1:54 AM
440 95120 11/26/2019 1:53 AM
441 95139 11/26/2019 1:47 AM
442 95111 11/26/2019 1:46 AM
443 95126 11/26/2019 1:32 AM
444 95126 11/26/2019 1:32 AM
445 95112 11/26/2019 1:31 AM

14 /95



446
447
448
449
450
451
452
453
454
455
456
457
458
459
460
461
462
463
464
465
466
467
468
469
470
471
472
473
474
475
476
477
478
479
480
481
482
483
484
485
486

COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

95134
95132
95112
95129
95111
95116
95139
95135
95129
95124
95121
95120
95111
95124
95126
95118
95120
95112
95125
95132
95132
95129
95126
95111
95133
95124
95138
95123
95124
95111
95119
95119
95136
95116
95131
95132
95117
95122
95120
95120
95130

SURVEY

15/95

11/26/2019 1:28 AM

11/26/2019 1:18 AM

11/26/2019 1:08 AM

11/26/2019 1:05 AM

11/26/2019 1:01 AM

11/26/2019 12:59 AM
11/26/2019 12:55 AM
11/26/2019 12:42 AM
11/26/2019 12:41 AM
11/26/2019 12:40 AM
11/26/2019 12:35 AM
11/26/2019 12:34 AM
11/26/2019 12:34 AM
11/26/2019 12:33 AM
11/26/2019 12:32 AM
11/26/2019 12:30 AM
11/26/2019 12:26 AM
11/26/2019 12:25 AM
11/26/2019 12:24 AM
11/26/2019 12:18 AM
11/26/2019 12:10 AM
11/26/2019 12:06 AM
11/26/2019 12:00 AM
11/25/2019 11:56 PM
11/25/2019 11:54 PM
11/25/2019 11:38 PM
11/25/2019 11:38 PM
11/25/2019 11:37 PM
11/25/2019 11:31 PM
11/25/2019 11:23 PM
11/25/2019 11:23 PM
11/25/2019 11:15 PM
11/25/2019 11:02 PM
11/25/2019 10:28 PM
11/25/2019 10:16 PM
11/25/2019 8:48 PM

11/25/2019 8:41 PM

11/25/2019 8:34 PM

11/25/2019 8:26 PM

11/25/2019 8:02 PM

11/25/2019 7:54 PM



487
488
489
490
491
492
493
494
495
496
497
498
499
500
501
502
503
504
505
506
507
508
509
510
511
512
513
514
515
516
517
518
519
520
521
522
523
524
525
526
527

COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

95128
95124
95116
95130
95132
95123
95132
95119
95120
95126
95118
95118
95131
95132
95111
95118
95135
95122
95120
95139
95123
95125
95116
95128
95112
95111
95136
95116
95134
95112
95139
95148
95111
95131
95127
95113
95125
95125
95112
95127
95136

SURVEY

16 /95

11/25/2019 7:51 PM
11/25/2019 7:49 PM
11/25/2019 7:46 PM
11/25/2019 7:37 PM
11/25/2019 7:35 PM
11/25/2019 7:20 PM
11/25/2019 7:18 PM
11/25/2019 6:56 PM
11/25/2019 6:53 PM
11/25/2019 6:52 PM
11/25/2019 6:51 PM
11/25/2019 6:51 PM
11/25/2019 6:29 PM
11/25/2019 6:11 PM
11/25/2019 6:10 PM
11/25/2019 6:05 PM
11/25/2019 6:04 PM
11/25/2019 6:00 PM
11/25/2019 5:58 PM
11/25/2019 5:36 PM
11/25/2019 5:33 PM
11/25/2019 5:29 PM
11/25/2019 6:55 AM
11/24/2019 11:33 PM
11/24/2019 8:57 AM
11/24/2019 1:31 AM
11/24/2019 12:55 AM
11/23/2019 7:25 PM
11/23/2019 6:06 PM
11/23/2019 3:51 PM
11/23/2019 12:52 AM
11/23/2019 12:15 AM
11/22/2019 11:52 PM
11/22/2019 10:39 PM
11/22/2019 9:49 PM
11/22/2019 4:08 AM
11/22/2019 1:56 AM
11/22/2019 1:24 AM
11/22/2019 1:02 AM
11/22/2019 12:50 AM
11/22/2019 12:49 AM



528
529
530
531
532
533
534
535
536
537
538
539
540
541
542
543
544
545
546
547
548
549
550
551
552
553
554
555
556
557
558
559
560
561
562
563
564
565
566
567
568

COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

95121
95125
95133
95126
95124
95112
95112
95136
95122
95133
95128
95112
95113
95121
95121
95126
95126
95136
95112
95123
95117
95124
95120
95129
95133
95117
95126
95126
95126
95124
95112
95129
95124
95129
95120
95125
95135
95126
95128
95136
95128

SURVEY

17 /95

11/22/2019 12:27 AM
11/22/2019 12:00 AM
11/21/2019 11:36 PM
11/21/2019 11:33 PM
11/21/2019 11:33 PM
11/21/2019 11:09 PM
11/21/2019 11:07 PM
11/21/2019 11:06 PM
11/21/2019 11:04 PM
11/21/2019 11:03 PM
11/21/2019 11:01 PM
11/21/2019 3:34 PM
11/21/2019 3:42 AM
11/21/2019 3:35 AM
11/21/2019 2:45 AM
11/20/2019 11:51 PM
11/20/2019 11:32 PM
11/20/2019 11:06 PM
11/20/2019 7:32 PM
11/20/2019 5:56 PM
11/20/2019 12:00 AM
11/19/2019 11:49 PM
11/19/2019 7:24 PM
11/19/2019 5:18 PM
11/19/2019 3:44 AM
11/18/2019 9:51 PM
11/18/2019 7:04 AM
11/18/2019 6:34 AM
11/18/2019 6:09 AM
11/18/2019 2:50 AM
11/17/2019 11:28 PM
11/17/2019 8:49 PM
11/17/2019 8:05 PM
11/17/2019 3:38 PM
11/16/2019 8:40 PM
11/16/2019 7:04 PM
11/16/2019 7:02 PM
11/16/2019 12:44 PM
11/16/2019 6:10 AM
11/15/2019 11:46 PM
11/15/2019 10:21 PM



569
570
571
572
573
574
575
576
577
578
579
580
581
582
583
584
585
586
587
588
589
590
591
592
593
594
595
596
597
598
599
600
601
602
603
604
605
606
607
608
609

COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

95126
95110
95125
95127
95110
95116
95116
95131
95138
95123
95111
95129
95121
95123
95112
95112
95126
95125
95112
95110
95125
85151
95128
95112
95121
95125
95126
95111
95122
95121
95112
95128
95112
95121
95135
95148
95148
95126
95110
95124
95128

SURVEY

18 /95

11/15/2019 10:14 PM
11/14/2019 9:26 PM
11/14/2019 9:25 PM
11/14/2019 5:21 PM
11/14/2019 4:17 PM
11/14/2019 5:46 AM
11/14/2019 4:06 AM
11/14/2019 12:35 AM
11/13/2019 9:57 PM
11/13/2019 3:53 PM
11/13/2019 6:23 AM
11/13/2019 4:05 AM
11/13/2019 3:44 AM
11/13/2019 3:33 AM
11/13/2019 3:27 AM
11/12/2019 6:00 PM
11/12/2019 5:31 PM
11/12/2019 1:47 AM
11/11/2019 9:24 PM
11/11/2019 8:16 PM
11/11/2019 1:40 AM
11/10/2019 7:02 AM
11/10/2019 6:04 AM
11/9/2019 7:53 PM
11/9/2019 5:52 PM
11/9/2019 2:49 PM
11/9/2019 9:28 AM
11/9/2019 9:25 AM
11/9/2019 3:22 AM
11/8/2019 11:38 PM
11/8/2019 3:30 AM
11/8/2019 2:17 AM
11/7/2019 10:49 PM
11/7/2019 1:14 PM
11/7/2019 1:02 AM
11/6/2019 10:51 PM
11/6/2019 10:48 PM
11/6/2019 4:45 PM
11/6/2019 1:23 AM
11/5/2019 9:16 PM
11/4/2019 10:55 PM



610
611
612
613
614
615
616
617
618

COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

95126
95123
95125
95148
95127
95124
95113
95136
95123

SURVEY

19/95

10/25/2019 4:53 PM
10/24/2019 6:36 PM
10/23/2019 3:38 PM
10/22/2019 10:16 PM
10/22/2019 10:15 PM
10/22/2019 9:30 PM
10/21/2019 8:35 PM
10/21/2019 8:15 PM
10/21/2019 4:11 PM



COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

SURVEY

Q4 Do you work in the County of Santa Clara?

Answered: 623

Unincorporated
Santa Clara

Don't Know ‘

0% 10% 20% 30%

ANSWER CHOICES

Yes
No
Unincorporated Santa Clara

Don't Know

TOTAL

40% 50%

20/95

Skipped: 7

60% 70% 80% 90% 100%

RESPONSES
67.74%

31.14%

0.32%

0.80%

422

194

623



COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS
SURVEY

Q5 If yes, what City?

Answered: 445  Skipped: 185

Campbell I
Cupertino I
Gilroy
Los Altos
Los Altos Hills
Los Gatos
Milpitas
Monte Sereno
Morgan Hill
Mountain View

Palo Alto

City of Santa
Clara

San Jose
Saratoga

Sunnyvale

Unincorporated
Santa Clara...

Don’t Know I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

21/95



COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

SURVEY
Campbell 1.80% 8
Cupertino 2.25% 10
Gilroy 1.35% 6
Los Altos 0.22% 1
Los Altos Hills 0.45% 2
Los Gatos 1.12% 5
Milpitas 0.00% 0
Monte Sereno 0.00% 0
Morgan Hill 1.35% 6
Mountain View 3.82% 17
Palo Alto 4.04% 18
City of Santa Clara 5.62% 25
San Jose 66.97% 298
Saratoga 0.45% 2
Sunnyvale 6.07% 27
Unincorporated Santa Clara County 0.45% 2
Don’t Know 4.04% 18
TOTAL 445

22 /95



COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

SURVEY

Q6 Please check the box that best represents you [please select one]:

Answered: 625  Skipped: 5

Business owner I

Service
provider

Public agency
Community-based
organization...

Other (please
specify)
0% 10% 20% 30% 40% 50% 60%

ANSWER CHOICES

Resident

Business owner

Service provider

Public agency

Community-based organization/ non-profit

Other (please specify)
TOTAL

OTHER (PLEASE SPECIFY)
Retired

Advocate

Homeless individual

Education

Veteran

Always worked in SJ & now Retired
am retired

employee of company w/ headquarters on Castro St.

© 0o N oo o b~ w N P =

Retired

23/95

70%

80%

90% 100%

RESPONSES

87.20%

2.24%

1.28%

2.88%

3.20%

3.20%

DATE

12/26/2019 7:04 PM
12/20/2019 7:06 PM
12/12/2019 5:44 PM
12/12/2019 7:52 AM
12/10/2019 12:25 AM
12/8/2019 6:10 PM
12/7/2019 4:04 PM
12/6/2019 11:29 PM
12/6/2019 11:28 PM

545

14

18

20

20

625



10
11
12
13
14
15
16
17
18
19
20

COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

SURVEY

Homeless Family
Government Pay
Retiree

County of Santa Clara Department of Public Health

United Nations Commons Cluster Strategy Team Member-Volunteer

School

Retired teacher/juvenile hall

Retired

Neighborhood leader

retired - volunteer with PACT non-profit

Continuum of Care Advisory Board Member

24 [ 95

12/6/2019 9:39 PM
12/6/2019 8:29 PM
12/6/2019 12:42 AM
12/5/2019 5:24 PM
12/2/2019 4:50 PM
11/27/2019 1:29 AM
11/26/2019 11:44 PM
11/26/2019 1:07 AM
11/17/2019 11:28 PM
11/10/2019 6:04 AM
11/9/2019 9:28 AM



COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS
SURVEY

Q7 Overall Needs

Answered: 546  Skipped: 84

Improve city
facilities t...

Create
additional...

Improve
non-profit...

Create more
jobs availab...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

.Low=1 .Medium=2 [ High=3 2

25/95



COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

SURVEY
LOW =
1
Improve city facilities that provide public services (such as parks, 14.02%
recreation or senior centers, parking facilities, and street 76

improvements)

Create additional affordable housing available to low-income residents ~ 19.78%

MEDIUM
=2

39.48%
214

15.90%
86

29.05%
156

28.28%
151

HIGH =
3

44.83%
243

63.03%
341

51.02%
274

47.75%
255

?

1.66%

1.29%

2.23%
12

3.93%
21

107

Improve non-profit community services (such as senior, youth, health, 17.69%

homeless, and fair housing services) 95

Create more jobs available to low-income residents 20.04%

107

# OTHER (PLEASE SPECIFY)

1 Immediate places for homeless such as sanctioned encampments

2 More Lighting

3 Repave Streets

4 More Police Surveilance!

5 Get Homeless off Streets

6 Senior Transportation

7 No Opinion

8 Crime in general and protecting residents from unsheltered homeless crime/violence/erratic
behaviors.

9 Housing that allows pets. They are family to a lot of people. Some will not accept housing they can
not take their animals to.

10 Create more housing for middle-class

11 1.) Build housing so residents pay 30% of the net income for either rent or a mortgage. 2.) Public
transportation subsidies for a $415.00 annual pass for VTA, Caltain, BART for all Santa Clara
County residents.

12 Clean up the street of all vagrants by making use of all empty office buildings in the area.

13 Stop lllegal immigration so funds are available for U.S. citizens who need help.

14 Reducing the scope of government in my life.

15 Please do not include "the homeless" in the low income group. Most of these folks do not seem to
want housing.

16 Need to provide the homeless a place to camp, shower, etc. - use county property that is unused.

17 Job training for at risk of being homeless

18 The biggest problem is crime caused by soft on crime laws and vagrants who are drug addicts
and/or mentally ill. The second biggest problem is overpopulation.

19 The jobs need to be at self sufficiency wages

20 Make sure other cities are building equal amount of homeless as SJ instead of sending their
homeless to us. Measure A is being used as a nursing program from homeless from other cities to
head to SJ. It is sending poverty and expenses to SJ residents. Please distribute these
developments fairly between cities.

21 Create resources for those with high student loans to buy housing.

22 Need Public Power Bank Spots

23 Trash on Streets

24 Build more housing of all types

26 /95

TOTAL WEIGHTED

AVERAGE
542 231
541 2.44
537 2.34
534 2.29
DATE

12/20/2019 7:10 PM
12/13/2019 6:03 PM
12/13/2019 3:34 PM
12/13/2019 3:14 PM
12/13/2019 1:17 AM
12/13/2019 12:43 AM
12/12/2019 11:52 PM
12/12/2019 8:02 PM

12/12/2019 5:51 PM

12/11/2019 8:55 PM
12/10/2019 7:30 PM

12/8/2019 6:42 PM
12/7/2019 4:15 PM
12/7/2019 4:40 AM
12/7/2019 4:05 AM

12/7/2019 3:46 AM
12/6/2019 11:59 PM
12/6/2019 11:45 PM

12/6/2019 11:43 PM
12/6/2019 10:04 PM

12/6/2019 9:08 PM
12/6/2019 8:32 PM
12/6/2019 8:00 PM
12/6/2019 5:23 AM
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41
42
43
44

45
46
47
48

49
50

51
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53
54
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57

SURVEY

Affordable housing for workers

Homeless Relocation and Additional Services

Lauras law. need to increase wage by education not minimum wage.

allow residents to replace existing trees with drought-tolerant trees

Actual Street Outreach workers that work all hours of day

Homeless facilities

Mental health services

Prosecute officials who take bribes from developers

A large long term care mental hospital to take dangerous people off the streets
Relieve traffic congestion by improving major artery merging

Help get homeless off the streets, enact a curfew for the Union Pacific railroad
Pay homeless to pick up trash

HIGH = 3 More $$ for schools with very low ratings and low income students.

Preserve quality of life, don't allow ADU's to destroy our single-family neighborhoods--multi-family
housing should be designed that way from the get-go, it is not fair to change the rules for people
who worked hard and bought single-family homes in single-family neighborhoods to now add more
housing in backyards which increases noise, parking problems, fowl odors and pollution, destroys
greenspace which is needed to cleanse our air and allow water to percolate into the ground, etc.
We should be able to get some sleep and enjoy our homes and backyards.

Have HUGE corporations add parking and housing when they buid for 18,000 employees they
NEED to HOUSE them also.

Get homeless out of neighborhoods and increase safety and police funding
Street improvements should be its own category

Cut the salary of elected officials

Mental health facilities to get homeless off the streets

Provide safe environments for current tax paying homeowners and residents. We are not safe
now.

Stop high density housing, there is too much traffic!!!
education
No not extend the bar open hours beyond 2pm

We need roads fixed, homeless encampments removed, mental health facilities for the mentally ill
homeless, trash on highways removed, police substations opened,

Increase Police force

We have low unemployment. We need better training for those underemployed. We need to build
more Mix use housing, with units of 250sqft, 500sqft, and 1000sqft. This housing for students,
homeless, seniors, and young families.

Mental health support and detox programs

To clean county from homeless people.

MENTAL HEALTH AND DRUG REHAB SERVICES IN HOSPITAL SETTING
clear homeless off the steet, provider mental health and substance abuse services
Clean up the mess San Jose is becoming before implementing anything new
Trash cleanup

public transit extremely high priority

27195

COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

12/5/2019 12:23 AM
12/4/2019 11:39 PM
12/4/2019 11:36 PM
12/4/2019 10:46 PM
12/4/2019 2:57 AM
11/30/2019 5:12 PM
11/29/2019 1:08 AM
11/28/2019 10:24 PM
11/28/2019 7:30 PM
11/27/2019 10:20 PM
11/27/2019 4:02 PM
11/27/2019 8:22 AM
11/27/2019 5:10 AM
11/27/2019 4:37 AM

11/27/2019 4:32 AM

11/27/2019 3:40 AM
11/27/2019 3:29 AM
11/27/2019 3:22 AM
11/27/2019 2:04 AM
11/27/2019 1:18 AM

11/27/2019 1:10 AM
11/27/2019 1:06 AM
11/27/2019 12:05 AM
11/26/2019 11:53 PM

11/26/2019 11:48 PM
11/26/2019 11:37 PM

11/26/2019 11:20 PM
11/26/2019 9:19 PM
11/26/2019 8:40 PM
11/26/2019 8:21 PM
11/26/2019 3:58 PM
11/26/2019 1:38 PM
11/26/2019 8:01 AM
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SURVEY

review street parking rules. One size does not fit all. Homeowners should have the right to reserve
the street right infront of their house for their household needs first. If not needed, than others can
park in front of their house. But if they need the space to park their own cars, they should be able
to reserve that spot with cones if they are going to be away.

Continuously clean up homeless camps, trash, etc. Fill pot holes.
Better Public Transit, Traffic Cameras
Protect natural habitat areas and water quality in creeks

Make the homeless accept services. Don't allow them to camp out and pollute. No homeless

Carbon dixoide capture facilities
Fix the ROADS!
Clean up our homeless problems--get rid of overnight RV parking and people living in their cars

an anti-littering campaign is over due; STOP building ... we can't even take care of the people who
already live here!

Please clean up homeless camps and streets/highways. This problem has escalated to insane
levels. We pay too much in taxes to the city and county to see our home in such a disastrous
state. There is garbage everywhere.

Improve infrastructure to support the housing that has been built
Clean up homeless encampments and their trash.
Please rethink the granny flat issue. It will create major parking issues, more noise, more conflicts.

Don't group so many different items in one question. Poor survey. Example: senior centers and
street improvement. Get rid of illegals and enact anti-panhandling laws

Fix municipal code i.e. towing fees too high in San Jose, etc and other codes are vague, so cost of
each infraction should be listed in code and not left to chance what bail or fine is imposed.

Please acknowledge and deal with the mental health and drug addiction crises that are causing
major issues in this county. | am so frustrated that our elected leaders will not implement Laura's
Law, allow more conservatorships, and build a mental health hospital like Agnews.

Provide mortgage assistance or property tax rebates to first time home buyers in the middle
income or lower groups.

Deregulate housing. Spend less money.

Improve green open space and trails. Clean up creeks and address root causes of homelessness
improve service for mental illness and drug abuse personal

increase size of SJ team that does encampment abatement

Neighborhood Parks

Immediately create sanctioned shelter space for the homeless while efforts at permanent housing
continue.

Encampment relocation away from neighborhoods and city centers. Parking areas designated for
RVs and removal of RVs from streets.

Regional transportation solutions

Cultural Humility, Competency & Equitable Education

more housing for middle income working residents

need parks! Residents of apartments don't have backyards, but still need sunlight & fresh air

help people in there need some people can help them self new not program from 50 year same
way tecnolgy change cominty leader we part of it the know ware the problem is thanks

Spread out the affordable housing to ALL cities. Prevent concentrations of these type of housing.

We need affordable parking downtown
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11/26/2019 7:51 AM

11/26/2019 7:28 AM
11/26/2019 6:03 AM
11/26/2019 5:15 AM
11/26/2019 2:04 AM

11/26/2019 2:00 AM

11/26/2019 12:39 AM
11/26/2019 12:31 AM
11/26/2019 12:04 AM

11/26/2019 12:01 AM

11/25/2019 11:07 PM
11/25/2019 10:29 PM
11/25/2019 7:27 PM
11/24/2019 1:59 AM

11/23/2019 12:01 AM

11/22/2019 2:06 AM

11/21/2019 3:43 PM

11/18/2019 9:57 PM
11/18/2019 12:33 AM
11/17/2019 8:58 PM
11/17/2019 3:47 PM
11/16/2019 7:12 PM
11/16/2019 2:13 PM

11/14/2019 4:30 PM

11/13/2019 4:15 AM
11/13/2019 3:55 AM
11/11/2019 9:31 PM
11/11/2019 1:47 AM
11/10/2019 7:13 AM

11/8/2019 3:44 AM
11/7/2019 10:57 PM
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SURVEY
lower taxes for residents 11/7/2019 1:09 AM
Jobs should pay fair wages. 10/21/2019 8:29 PM
Mental health services! 10/21/2019 4:16 PM
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Q8 HOUSING

Answered: 551  Skipped: 79
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Energy
efficiency a...

Healthy homes
(free of mol...

Housing for
other specia...

0% 10% 20% 30% 40%

@Low=1 [PMedium=2 [ High=3

Owner-occupied housing rehabilitation

Down payment assistance to purchase a home

Increase affordable rental housing inventory

Rental assistance (tenant-based rental assistance) for the homeless

Affordable housing located near transit

Code enforcement, in coordination with a neighborhood plan

50%

60% 70%

. ?

LOW = MEDIUM

1 =2
34.10% 34.10%
179 179
32.96% 26.97%
176 144
15.31% 18.82%
83 102
22.01% 24.07%
118 129
18.27% 30.81%
99 167
16.82% 31.03%
90 166

32/95

80%

HIGH =
3

18.86%
99

37.45%
200

63.47%
344

51.31%
275

49.26%
267

45.05%
241

90% 100%

12.95%
68

2.62%
14

2.40%
13

2.61%
14

1.66%
9

7.10%
38

TOTAL

525

534

542

536

542

535

WEIGHTED
AVERAGE

1.82

2.05

2.49

2.30

2.32

2.30
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SURVEY
Emergency home improvement/repair 30.13% 36.53%  26.18% 7.16%
160 194 139 38
Rental housing rehabilitation 26.88% 38.72%  24.62% 9.77%
143 206 131 52
Permanent supportive rental housing (housing with case 20.63% 20.63%  55.99% 2.76%
management and supportive services) for people who are homeless 112 112 304 15
Housing accessibility improvements 27.95% 33.40%  29.64% 9.01%
149 178 158 48
Energy efficiency and sustainability improvements 22.95% 32.65% 41.23% 3.17%
123 175 221 17
Healthy homes (free of mold, lead, etc.) 19.03% 29.29%  48.51% 3.17%
102 157 260 17
Housing for other special needs (such as seniors and persons with 11.28% 34.38% 51.57% 2.77%
disabilities) 61 186 279 15
# OTHER (PLEASE SPECIFY)
1 Provide portable toilets and trash cans for homeless peoples
2 No Opinion
3 Crime and erratic behavior in specialized housing (half way housing) by residents of such housing
and how it is making our neighborhood unsafe for our kids.
4 Housing for the middle class
5 Build multi-unit housing (rents set at 30% of net income) in Campbell, Los Altos, Los Altos Hills,
Los Gatos, Monte Sereno, Morgan Hill and Saratoga.
6 All that supports proper housing for honest hard working people, seniors & disabled.
7 Stop lllegal Immigration, enforce ICE and use funds for U.S. citizens who need help.
8 Many of the homeless will refuse to participate in any type of housing program, and many have no
ability to earn rent.
9 Would like to see rent control (limit annual increases); limit Airbnb rental houses which squeeze
out buyers looking for a real home.
10 Reduce rents on low income apartment, current rental are taking 50%or more income
11 Drug rehab centers need tougher regulation
12 What we need is protection for single family neighborhoods from ADUs and high density housing.
Single family neighborhoods should be a protected cultural resource. Also, stop allowing people to
turn their single family homes into apartment style living or multi-family housing.
13 Modify building codes to enable low cost high rise home construction.
14 Prevent overcrowding, substandard housing, build more middle class housing in SJ. We already
120 developments planned for homeless included. It is time to make the other cities so their part
and do bus their poverty to SJ. Don't let certain politicians use measure A to self promote their
personal agendas about homeless housing.
15 Free Food Place
16 Build more housing of all types
17 working housing for chores
18 Mental Hospitals for homeless mentally ill. It's a travesty how many mentally ill are on the street.
These people are not capable of making good decisions for themselves and should be
hospitalized.
19 Tobacco (including vaping) use free multi-unit housing (apts/condos/townhouses) policies like at
work/school/public places
20 affordable cost of living for middle income, we dont all work at google or tech companies
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531 1.96
532 1.98
543 2.36
533 2.02
536 2.19
536 2.30
541 241
DATE

12/13/2019 5:03 PM

12/12/2019 11:52 PM

12/12/2019 8:02 PM

12/11/2019 8:55 PM
12/10/2019 7:30 PM

12/8/2019 6:42 PM
12/7/2019 4:15 PM
12/7/2019 4:05 AM

12/7/2019 3:46 AM

12/7/2019 3:30 AM
12/6/2019 11:59 PM
12/6/2019 11:45 PM

12/6/2019 10:52 PM
12/6/2019 10:04 PM

12/6/2019 8:32 PM
12/6/2019 5:23 AM
12/4/2019 11:36 PM
12/4/2019 4:12 PM

12/4/2019 2:57 AM

12/3/2019 6:31 PM
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Housing for folks that have a job and make money but can't afford to live here and are driving 2
plus hours to get to their jobs is unexceptable

Code enforcement that actually performs its duties. It's well known that they do nothing in the
county to enforce basic issues. I've inspected houses in unincorporated San Jose with rentals that
are full of holes and rats.

Have San Jose buy out PG&E to change to muni utility.
Prosecute officials corrupted by developer bribes
Require all buildings of four stories or higher to have 100% underground parking

Affordable should mean based on their income. Not affordable for the average person in the Bay
Area. We all know wages haven't gone anywhere but everything else has.

Protect the original zoning--single-family means single-family, we should not have houses in our
neighbors' backyards along with all the extra noise, noxious odors & fumes, parking problems, etc.
We need to incorporate more housing in with office buildings & light industrial to reduce traffic and
reduce the impact on our once-nice single-family neighborhoods.

Take 5 acres from coyote valley for government housing

We need to start realizing because elected officials and public safety don’t protect many of the
homeless we see are coming from other states and areas, with their problems. They don’t want
housing, just drugs. They are stealing, robbing and assaulting. And no one does anything so they
keep coming.

Rent control in certain areas
Establish Guareded Homeless enclosures
take care of mentally ill people

DECREASE BOND MEASURES AND ASSESSMENTS ADDED TO PROPERTY TAX BILL FOR
SENIORS

lower rent in existing rental housing

A lot that RV dwellers are REQUIRED to use instead of making it optional

Any homeless housing proposals must require a path to residency and mental health counseling
designated parking for people who are living in their vehicles... NIMBY

Clean up homeless encampments and their trash.

Emphasis on code enforcement. Some homes in the neighborhood are blight, encouraging vermin.
He have a right to live in a clean neighborhood.

Single-room occupancy rooms with restroom. 300 square feet should suffice. Ensure occupant has
key to lock door. Also, stop the homeless from defecating on the street, sidewalks, etc. Put up
public porta-potty units if you refuse to curb homelessness.

Safe park and sanctioned encampment housing by providing a place to live and services to those
most in need.

What about building housing (apartments, condos, townhouses) next to transit that first time home
buyers (teachers, police officers, fire fighters, nurses) can actually BUY? Financial security does
not come with renting. People should have an opportunity to purchase a "home" instead of renting.
Regarding housing for the homeless, once homeless people are in government-subsidized
housing, what is their financial responsibility? Does the taxpayer support them in perpetuity?

Put someone who knows basic microeconomics in charge of housing.
Training to show residents HOW to maintain homes

Develope realistically affordable rental housing for the low and moderate income population that is
tied to their actual income levels NOT to unrealistically high local AMI income levels which renders
them unaffordable for the target groups.

More housing for every group. Increasing housing supply of all types of homes.

Free/low cost automotive repairs especially for RV owners/homeless; working poor single &
families
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12/3/2019 5:11 PM

11/30/2019 5:12 PM

11/30/2019 2:35 AM
11/28/2019 10:24 PM
11/28/2019 7:30 PM
11/27/2019 5:10 AM

11/27/2019 4:37 AM

11/27/2019 3:22 AM
11/27/2019 1:18 AM

11/27/2019 1:06 AM
11/26/2019 11:48 PM
11/26/2019 9:19 PM
11/26/2019 8:40 PM

11/26/2019 8:01 AM
11/26/2019 2:04 AM
11/26/2019 12:31 AM
11/26/2019 12:04 AM
11/25/2019 10:29 PM
11/25/2019 7:27 PM

11/24/2019 1:59 AM

11/23/2019 12:01 AM

11/22/2019 2:06 AM

11/18/2019 9:57 PM
11/18/2019 12:33 AM
11/16/2019 2:13 PM

11/14/2019 4:30 PM
11/13/2019 3:55 AM
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Middle income people need support too. They are unable to stay in their community

Distribute the housing into ALL neighborhoods. Do not concentrate affordable/supportive housing

in any general area or city.

lower taxes for home owners

A full complement of options for homeless until the inventory of low income and permanent
supportive housing is available, i.e. Bridge Housing Communities, safe parking, safe

encampments, additional emergency shelter.

we need to focus on sustainability

SURVEY
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11/8/2019 3:44 AM

11/7/2019 1:09 AM
11/5/2019 9:26 PM

10/21/2019 8:29 PM
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Q9 Economic Development: Job Creation in Low-Income Neighborhoods

Answered: 542  Skipped: 88
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Low =1 . Medium =2 High =3 ?
LOW = MEDIUM HIGH = ? TOTAL WEIGHTED
1 =2 3 AVERAGE
Financial assistance for low-income residents for business 24.77% 40.15%  32.08%  3.00%
expansion and job creation 132 214 171 16 533 2.08
Public improvements to commercial / industrial sites 43.26% 30.71%  18.54% 7.49%
231 164 99 40 534 1.73
Job training for people who are homeless 11.38% 28.36% 56.90% 3.36%
61 152 305 18 536 2.47
Microenterprise assistance for small business expansion (5 or fewer 23.32% 43.47%  25.56%  7.65%
employees) 125 233 137 41 536 2.02
Storefront improvements in low-income neighborhoods 26.73% 37.57% 31.21% 4.49%
143 201 167 24 535 2.05
# OTHER (PLEASE SPECIFY) DATE
1 more rehab beds 12/20/2019 7:10 PM
2 Better may jobs 12/13/2019 5:03 PM
3 No homeless really want to work 12/13/2019 3:14 PM
4 No Opinion 12/12/2019 11:52 PM
5 Provide 10-year low interest loans (3%) to reliable (financially vetted) individuals who want to 12/10/2019 7:30 PM
start/expand a small business
6 Support of job creation is definitely needed, let's do it mindfully while using taxpayers money, NOT 12/8/2019 6:42 PM
by raising taxes.
7 Survey the low-income residents specifically, to find out education levels and needs, transportation ~ 12/7/2019 4:05 AM
needs, medical needs.
8 Empty store fronts should be fined not allowed to take tax deductions they should make use of the 12/7/2019 3:30 AM
property.
9 Financial planning / home ec. Skills taught in libraries high schools etc 12/6/2019 11:59 PM
10 We need professional training to transition low income jobs into high tech and do not bring people 12/6/2019 10:04 PM
from overseas to fill these positions. Making locals being able to afford to make more money and
reduce the need to bring people from overseas and have tax payers paying for affordable housing
and homelessness they are creating in our area.
11 Subsidies to do 12/6/2019 9:33 PM
12 Job Creation accessibility for undocumented 12/6/2019 8:57 PM
13 Music (Places to lounge) 12/6/2019 8:32 PM
14 Mandatory education financial, job, career assessments of 8th thru 12th grade students to be 12/4/2019 2:57 AM
better life-skilled prepared to be a civic engaged adult
15 Garrison high crime areas with armed volunteers and national guard units 11/28/2019 7:30 PM
16 Free college courses for low income (or anyone, really) folks to help with job training 11/27/2019 5:10 AM
17 There are plenty of jobs available, we need to force people to take them instead of depending on 11/27/2019 4:37 AM

the taxpayers to take care of them.
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SURVEY

The vagrant homeless did not come here for jobs they came here because we prioritize them over
tax paying owners and residents.

Security of the commercial areas
Aid for all small business without affirmative action discrimination
Clean all cities from garbage.

CLEAN UP BUSINESS AREAS TO MAKE MORE APPEALING, AND INCREASE POLICE
OFFICERS PATROLLING AROUND LOCAL BUSINESSES TO MAKE CITIZENS FEEL SAFER

PUBLIC TRANSIT

Do some code enforcement at the dilapidated retail centers
provide jobs to pick up litter (we're drowning in it)

Clean up homeless encampments and their trash.

Don't like idea of storefront improvements because City will force the cost onto the business
owners.

job training for all improve buildings were that will be held all schools improve look!
Reduce construction regulation to encourage private establishment of shops.
Streetscape beautification in low income neighborhoods

Preserve businesses in low and moderate income neighborhoods by not tearing them down to
serve other corporate needs.

SJ should have SJ first hiring like Oakland
Assistance for Mom-n-Pop businesses.

lower taxes for residents
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11/27/2019 1:18 AM

11/27/2019 1:06 AM
11/26/2019 11:48 PM
11/26/2019 9:19 PM
11/26/2019 8:40 PM

11/26/2019 6:03 AM
11/26/2019 2:04 AM
11/26/2019 12:04 AM
11/25/2019 10:29 PM
11/24/2019 1:59 AM

11/21/2019 6:45 AM
11/18/2019 9:57 PM
11/18/2019 12:33 AM
11/16/2019 2:13 PM

11/13/2019 3:55 AM
11/8/2019 3:44 AM
11/7/2019 1:09 AM
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Q10 Public Facilities

Answered: 547  Skipped: 83
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Educational
facilities

Facilities for
children who...

Facilities for
people with ...

Parking
facilities

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

.Low=1 .Medium=2 .High=3 .?

LOW = MEDIUM =  HIGH = ? TOTAL WEIGHTED
1 2 3 AVERAGE
Senior centers 17.58% 41.78% 36.11%  4.54%
93 221 191 24 529 2.19
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Youth centers

Centers for the people who are disabled

Homeless facilities (temporary housing and emergency
shelters)

Child care centers

Mental health care facilities

Recreation facilities

Drop-in day center people who are homeless

Parks and park facilities

Healthcare facilities

Educational facilities

Facilities for children who are abused, abandoned and / or
neglected

Facilities for people with HIV / AIDS

Parking facilities

# OTHER (PLEASE SPECIFY)

1 Shelters or facilities for abused elders

2 Restrooms and showers

3 Art Centers

4 No Opinion

5 Major Road Repairs

6 Existing programs and housing for homeless, mentally ill, post incarceration and drug addicts in
our neighborhood have brought violence, ongoing police presence, and decreased the well being
for renters and homeowners, particularly with young children. DON'T BRING MORE INTO OUR
NEIGHBORHOOD.

7 Help people who need mental health help by opening mental health clinics through-out Santa
Clara County.

8 Again all above w/mindful use of taxpayer's moneys, not by raising taxes.

9 Do NOT increase taxes on residents or further limit rental increases by landlords. Stop using our
taxes to assist ILLEGAL immigrants.

10 Child care centers should be paid by users on a needs basis.

11 Homeless assistance is much needed in all areas.

12 Teach parents how to teach and work w their own child a screen is not a teacher

13 Parking in single family neighborhoods is decreasing because of ADUs and nearbly high density

housing and folks who treat their single family homes as apartment rentals.. There are too many
cars parked on the streets which interferes with garbage cans, recycling cans, yard waste pick-up
piles, street sweeping. All housing should be required to provide off-street parking for all residents.

12.14%
64

11.38%
61

13.20%
71

17.51%
93

6.13%
33

26.53%
139

18.05%
96

22.74%
121

15.50%
82

16.89%
89

6.15%
33

29.38%
156

35.36%
186
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39.85%
210

42.54%
228

22.86%
123

33.52%
178

19.89%
107

42.75%
224

30.26%
161

37.03%
197

36.11%
191

33.97%
179

24.39%
131

37.66%
200

30.42%
160

44.02%
232

41.42%
222

62.64%
337

45.20%
240

71.38%
384

28.05%
147

46.99%
250

38.16%
203

44.42%
235

44.21%
233

64.25%
345

24.48%
130

30.99%
163

3.98%
21

4.66%
25

1.30%

3.77%
20

2.60%
14

2.67%
14

4.70%
25

2.07%
11

3.97%
21

4.93%
26

5.21%
28

8.47%
45

3.23%
17

527 2.33
536 2.32
538 2.50
531 2.29
538 2.67
524 2.02
532 2.30
532 2.16
529 2.30
527 2.29
537 2.61
531 1.95
526 1.95
DATE

12/20/2019 10:08 PM
12/20/2019 7:10 PM
12/13/2019 5:03 PM
12/12/2019 11:52 PM
12/12/2019 11:33 PM
12/12/2019 8:02 PM

12/10/2019 7:30 PM

12/8/2019 6:42 PM
12/7/2019 4:15 PM

12/7/2019 4:05 AM
12/7/2019 3:46 AM
12/6/2019 11:59 PM
12/6/2019 11:45 PM
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We need parking. Our public transportation isn’'t ready yet to serve us as we need and to do not
need cars.

Free stuff for your cell phone

parking facilities for impacted neighborhoods

Bart to San Jose. 1. Paying system ten art transit
road improvements

24-hour libraries powered by solar battery generators

Housing communities for Victims of violent crimes and Human trafficking. 2) a person centered
design system where an incident or issue can be raised against any public or private agency or
organization. Requires development of a new workforce to monitor and tag for oversight and
operations.

There are too many recreation facilities
hospitalize homeless with mental problems and treat them.
Secure bike parking facilities downtown

We need to keep our parks clean and well-maintained, and safe for children and adults--they
should not be homes for drug addicts and mentally ill. And we need more parks and more public
nature/open space. Creek and riversides should be clean parks and trails, not homeless camps.

PARKING PARKING Structures and more parking sheesh!

Support for HW clubs

move toward facilities that serve multiple people(seniors, youth, etc) in an inclusive way
MAKE MENTAL HEALTH AND DRUG TREATMENT FOR HOMELESS TOP PRIORITY
public transit improve, expand

Public Transit

Put the homeless under a roof. REQUIRE THEM TO GO!!!

Clean up homeless emcampments and their trash.

Drug rehabilitation or jail

Parking should be FREE! Don't lock park restrooms (especially on holidays when residents use
parks. Also, giving shelter and food bank stuff to homeless will only attract more homeless.

Does "Parking facilities" imply safe park programs?

Mental health facilities for drug addicts. Doing drugs on the street is not a right or a privilege and
should not be tolerated or permitted.

Increase public transportation, decrease parking facilities
all facilities need to be updated to give that clean healthly look and feely

More bike lanes and in level with sidewalks. Sidewalks along the whole road..they stop in the
middle of the roads...

More parking in congested neighborhoods; expanded permit program
More public gardens (vegetables and flowers)
Regional transportation solutions

Combine food security options based on dietary needs of persons living situation & health (chronic
disease); family, single, housing status & ethnic preparations

they're all important!

lower taxes for residents
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12/6/2019 10:04 PM

12/6/2019 8:32 PM
12/4/2019 11:39 PM
12/4/2019 11:25 PM
12/4/2019 10:46 PM
12/4/2019 2:57 AM
12/2/2019 5:02 PM

11/30/2019 5:12 PM
11/30/2019 2:35 AM
11/28/2019 10:24 PM
11/27/2019 4:37 AM

11/27/2019 4:32 AM
11/27/2019 1:06 AM
11/26/2019 9:22 PM
11/26/2019 8:40 PM
11/26/2019 8:01 AM
11/26/2019 6:03 AM
11/26/2019 2:04 AM
11/25/2019 10:29 PM
11/25/2019 7:27 PM
11/24/2019 1:59 AM

11/23/2019 12:01 AM
11/22/2019 2:06 AM

11/22/2019 1:06 AM
11/21/2019 6:45 AM
11/19/2019 11:57 PM

11/18/2019 12:33 AM
11/14/2019 9:32 PM
11/13/2019 4:15 AM
11/13/2019 3:55 AM

11/11/2019 1:47 AM
11/7/2019 1:09 AM
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Q11 Public Services

Answered: 541  Skipped: 89

Senior services

Disability
services

Legal services

Youth services

Transportation
services
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training...

Services to
increase...

Food banks

Access to
fresh and...
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Veteran
services

Lead-based
paint/lead...

Services for
persons with...

Crime
awareness/pr...

Tenant/landlord
counseling...
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Child care
services

Services for
children who...

Mental health
services

Homeless
services

Housing
counseling f...

47195



COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

Senior services

Disability services

Legal services

Fair housing
activities

Emergency
housing...

Financial
literacy

Neighborhood
cleanups...
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SURVEY
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524

527
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SURVEY
Youth services 12.55% 35.93% 46.58%  4.94%
66 189 245 26 526 2.36
Transportation services 15.85% 33.96% 46.98% 3.21%
84 180 249 17 530 2.32
Battered and abused spouses services 11.34% 33.27%  48.20%  7.18%
60 176 255 38 529 2.40
Employment training services 12.57% 35.24%  47.43% 4.76%
66 185 249 25 525 2.37
Services to increase neighborhood and Community engagement 23.53% 36.43% 35.29% 4.74%
124 192 186 25 527 2.12
Food banks 22.01% 3491% 38.71% 4.36%
116 184 204 23 527 2.17
Access to fresh and nutritious foods 19.85% 30.06% 47.07%  3.02%
105 159 249 16 529 2.28
Veteran services 12.31% 29.73% 51.33% 6.63%
65 157 271 35 528 2.42
Lead-based paint/lead hazard screens 33.33% 31.79%  26.97%  7.90%
173 165 140 41 519 1.93
Services for persons with HIV/AIDS 31.91% 36.17%  22.44%  9.48%
165 187 116 49 517 1.90
Crime awareness/prevention services 11.95% 30.74% 53.89%  3.42%
63 162 284 18 527 2.43
Tenant/landlord counseling services 27.06% 38.77%  29.17%  4.99%
141 202 152 26 521 2.02
Child care services 18.04% 31.86% 45.11% 4.99%
94 166 235 26 521 2.28
Services for children who are Abused, abandoned and/or neglected 8.49% 24.91% 60.94% 5.66%
45 132 323 30 530 2.56
Mental health services 4.91% 20.19% 71.13% 3.77%
26 107 377 20 530 2.69
Homeless services 15.71% 21.84% 59.96% 2.49%
82 114 313 13 522 2.45
Housing counseling for homebuyers and owners 41.00% 29.31% 25.67% 4.02%
214 153 134 21 522 1.84
Fair housing activities 27.55% 31.41% 34.87% 6.17%
143 163 181 32 519 2.08
Emergency housing assistance to prevent homelessness — such as 15.62% 28.00% 53.52% 2.86%
utility and rental assistance 82 147 281 15 525 2.39
Financial literacy 20.42% 35.65% 37.96% 5.97%
106 185 197 31 519 2.19
Neighborhood cleanups (trash, graffiti, etc.) 8.75% 28.14% 61.98% 1.14%
46 148 326 6 526 2.54
# OTHER (PLEASE SPECIFY) DATE
1 Services for elders that are abused or neglected 12/20/2019 10:08 PM
2 remove barriers to shelters 12/20/2019 7:10 PM
3 Financial literacy training is ineffective- check the research 12/16/2019 6:47 PM
4 Frequent check for clean water, animal shelters 12/13/2019 5:03 PM
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Crime reduction - too much crime. Unsheltered homeless are too numerous. They bring crime, filth
and stress, particularly to families with children. They need to be removed.

See comments on "Overall Services" and "Public Services".

Free education in how to better use of what is already there is the best support for everyone
concerned.

DO NOT raise our already high local (San Jose) and State taxes.

Enforce laws for all . Camping, dumping , etc if shelter bed is available than camping illegal .
Thefts even under $950 need to be prosecuted Theft is out of control Mebrally I'll drug addicts
have taken over playgrounds parks bike paths walkwsys

Freeway cleanup.

Encourage kids to stay in school, complete high school, learn a trade, stay off drugs, obey laws so
that they don't become homeless or drug addicted vagrants.

Evictions for section 8 in violation with the rules and more inspections. Licensing all the group
homes.

Free movers
get rid of sanctuary city and crime

San Jose looks like a third world country. My family/friends who come to visit can't wait to leave
and are appalled at all the trash and homeless.

Health Care & Safety Net Navigation Services AND mandated thorough training of
City/County/CBO staff on cultural humility/customer & client-centered services; Services needed to
be extended to later hours and 1 weekend day.

WSB has free workshops on financial literacy
Prostitution on 1st & Monterrey 1.
More frequent garbage, sweep days, clean up days etc

Clean-up and eliminate homeless camps, clean-up parks and trails, require owners to clean-up
parking lots and provided needed police to remove homeless.

Remove Homeless Encampments along Monterey Hwy
Programs in local high schools to prevent from joining gan groups
GET RID OF THE FUCKING FIREWORKS IN ALVISO

Freeway and major street cleanup- 3

CRIME PREVENTION AND REDUCTION IS TOP PRIORITY. CLEAN UP CITY STREETS AND
NEIGHBORHOODS NEXT PRIORITY. THE GENERAL STATE OF CLEANLINESS OF OUR CITY
IS DISGRACEFUL. SO EMBARRASSING COMPARED TO OTHER CITIES IN OUR STATE AND
ESPECIALLY COMPARED TO OTHER STATES.

Fix roads

expand, improve public transit

Public Transit

Trash out of control !

Plant trees in front of homes without them. Do code enforcement.
No human waste RV s on road dump toilet waste

bring back the police and the rule of law

Clean up homeless encampments and their trash.

Addiction rehabilitatioin

City and county leaders are responsible for allowing horrendous rent increases and skyrocketing
new housing costs. Also grafiiti taggers need harsh punishment.
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12/12/2019 8:02 PM

12/10/2019 7:30 PM
12/8/2019 6:42 PM

12/7/2019 4:15 PM
12/6/2019 11:59 PM

12/6/2019 11:53 PM
12/6/2019 11:45 PM

12/6/2019 10:04 PM

12/6/2019 8:32 PM
12/4/2019 11:32 PM
12/4/2019 4:12 PM

12/4/2019 2:57 AM

11/28/2019 7:30 PM
11/27/2019 8:37 PM
11/27/2019 8:22 AM
11/27/2019 4:37 AM

11/27/2019 4:04 AM
11/27/2019 1:06 AM
11/27/2019 1:00 AM
11/26/2019 9:22 PM
11/26/2019 8:40 PM

11/26/2019 4:17 PM
11/26/2019 8:01 AM
11/26/2019 6:03 AM
11/26/2019 3:06 AM
11/26/2019 2:04 AM
11/26/2019 12:39 AM
11/26/2019 12:04 AM
11/25/2019 10:29 PM
11/25/2019 7:27 PM
11/24/2019 1:59 AM



36

37
38
39
40

41
42
43

SURVEY

The County is responsible for dealing with homelessness, specifically those who are suffering from
mental iliness and drug addiction. The County has failed miserably in dealing with these problems
and now it's out of hand.

Remedial microeconomics classes for public officials.
Bathrooms and sanitation in parks
Seasonal warming and cooling cooling centers centers for everyone.

non-reliance of existing power grid to solar battery generators ( target most poor & medically reliant
on energy to power medical devices) in best cultural competent marketing/education of diverse
public

Again, they're all important!
accountability of bad landlords with multiplte violations

lower taxes for home owners/residents
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11/22/2019 2:06 AM

11/18/2019 9:57 PM
11/18/2019 12:33 AM
11/16/2019 2:13 PM
11/13/2019 3:55 AM

11/11/2019 1:47 AM
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Q12 Infrastructure and Neighborhood Improvements

Answered: 541  Skipped: 89

Water/sewer
improvements

Street
improvements

Stormwater and
drainage...

Accessibility
improvements...

Public art
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Acquisition
and clearanc...

Sidewalk
improvements

Lighting
improvements
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Neighborhood
signage

Landscaping
improvements

New or
renovated...

Cleanup of
contaminated...

Slowing
traffic speed
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

@Low=1 [JJMedium=2 High=3 ?
LOW=  MEDIUM= HIGH= ? TOTAL WEIGHTED
1 2 3 AVERAGE
Water/sewer improvements 19.35% 36.97%  39.46% 4.21%
101 193 206 22 522 221
Street improvements 11.30% 29.19%  58.38% 1.13%
60 155 310 6 531 2.48
Stormwater and drainage improvements 17.05% 36.17%  42.42%  4.36%
90 191 224 23 528 2.27
Accessibility improvements to public facilities for people with 22.41% 37.93% 32.76%  6.90%
disabilities 117 198 171 36 522 211
Public art 48.28% 33.40% 16.03%  2.29%
253 175 84 12 524 1.67
Community gardens 35.50% 33.59% 28.44% 2.48%
186 176 149 13 524 1.93
Trails 30.90% 35.32% 31.86% 1.92%
161 184 166 10 521 2.01
Acquisition and clearance of vacant lots 27.76% 29.28%  36.31% 6.65%
146 154 191 35 526 2.09
Sidewalk improvements 23.91% 36.81% 36.81% 2.47%
126 194 194 13 527 2.13
Lighting improvements 17.17% 30.94% 50.57% 1.32%
91 164 268 7 530 2.34
Neighborhood signage 39.85% 31.03% 24.52%  4.60%
208 162 128 24 522 1.84
Landscaping improvements 34.61% 36.71% 26.39% 2.29%
181 192 138 12 523 1.92
New or renovated playgrounds 28.57% 38.10%  30.10%  3.24%
150 200 158 17 525 2.02
Cleanup of contaminated sites 11.01% 21.82% 62.43% 4.74%
58 115 329 25 527 2.54
Slowing traffic speed 28.38% 26.29% 41.14% 4.19%
149 138 216 22 525 2.13
# OTHER (PLEASE SPECIFY) DATE
1 public restrooms 12/20/2019 7:10 PM
2 Better and More comprehensive recycling 12/13/2019 5:03 PM
3 No Opinion 12/12/2019 11:52 PM
4 Garbage removal from all the dumping from low income households and sheltered homeless. 12/12/2019 8:02 PM
Large items, mattresses, couches, etc. linger as do piles of garbage accumulated by homeless.
5 Traffic has overcome our infrastructure. Reduce it and reconfigure it to 1.) decrease traffice and 2.)  12/10/2019 7:30 PM
decrease speeds 3.) decrease reckless driving.
6 All these can be offered to the jobless to earn their shelters, food, etc. as they take pride in their 12/8/2019 6:42 PM
community.
7 NO Public art. Increase police patrols in Almaden which has seen a significant incr. in crime 12/7/2019 4:15 PM
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Tax payers for this and county miss manage funds

We need a natural history museum to help residents learn about native plants rivers streams why
worth protecting

Regular litter pick-up for the homeless/vagrants. Stop allowing the homeless/vagrants to
pollute/contaminate the environment and waterways. Landscaping improvements need to include
regular maintenance. Too often medians are landscaped and then not maintained properly and
become blight and then years later more money is spent to landscape again and then neglected
again and again and again. Better enforcement of existing laws.

Traffic enforcement,none
Need free games

In downtown San Jose, it is not safe to take off when a light turns green as people run red lights. |
see it every day, several times a day.

ESL improvement classes; mandatory driving classes offered for free/online; ability to pay
taxes/bills in smaller increments; policies that eliminate bureaucracy re: permitting; code
enforcement; increase drone surveillance to prevent car jacking/donut driving/break-ins to cars &
homes/apts/schools etc. First AID classes free & mandated of ALL residents to ensure more
savviness to deal with distasters like flooding, fires, earthquakes etc.

Someone has to die for San Jose to slow traffic, DOT actually told me that.
Speed bumps on streets.

Improve bike lanes, stop chip sealing, fix broken vehicle detectors.
Improve supervision of public employees, many seem lazy

We often waste a lot of money renovating or replacing perfectly good playgrounds instead of
cleaning-up the park in general. My closest park has had needless playground replacement
several times. That is a huge waste of money, so there is another relatively new playground, but
the park is filthy.

RED LIGHT RUNNERS was in intersection and red light runner missed me by 1 foot | had the
GREEN he waited to run it after 50 seconds...

Trim street trees so they are hiding street lights
education on driving enforced

Traffic Enforcement

Get rid of jubilee lanes; increase automobile lanes

HOMEOWNER ASSISTANCE FOR MAINTENANCE OF CITY TREES AND REPAIR
SIDEWALKS, THESE REPAIRS ARE EXPENSIVE FOR SENIORS ON FIXED INCOMES.

Fix crappy roads or pay for car repairs
parking enforcement

improve, expand green space

Public transit

Speed bumps

Clean-up of trash on the streets, especially near freeway exits and entrances and the
underpasses. McKee Rd to King Rd areas especially.

Speeding on McLaughlin Avenue still a problem!

Plant trees in front of all homes. Enforce codes against blight

Consider acqisition of San Jose Water Co for public agency ownership

Parks don't feel safe w homeless drug addicts thete

Clean up homeless encampments and their trash.

So many bonds and taxes for street improvement, yet never see speedy results

Park on Midfield And Havana
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12/7/2019 3:30 AM
12/6/2019 11:59 PM

12/6/2019 11:45 PM

12/6/2019 10:28 PM
12/6/2019 8:32 PM
12/4/2019 4:12 PM

12/4/2019 2:57 AM

11/30/2019 5:12 PM
11/30/2019 2:35 AM
11/28/2019 10:24 PM
11/28/2019 7:30 PM
11/27/2019 4:37 AM

11/27/2019 4:32 AM

11/27/2019 3:22 AM
11/27/2019 1:06 AM
11/27/2019 12:18 AM
11/26/2019 11:48 PM
11/26/2019 8:40 PM

11/26/2019 4:17 PM
11/26/2019 3:57 PM
11/26/2019 8:01 AM
11/26/2019 6:03 AM
11/26/2019 5:24 AM
11/26/2019 2:28 AM

11/26/2019 2:19 AM
11/26/2019 2:04 AM
11/26/2019 2:00 AM
11/26/2019 12:39 AM
11/25/2019 10:29 PM
11/24/2019 1:59 AM
11/21/2019 11:09 PM
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light bulps on streets need to be changed when they are out. Street cleaning/sweaping.

preservation of adequate open space.

More accessible sidewalks; more enforcement of scooters not left in the way of pedestrians -
instead park it by the trees or near a utility box; there should be accessible entrances on and off all
sidewalks; more enforcements against people who park cars in the bike lanes

public education on how to navigate health care access AND annual drivers' ed with assistance/$

from DMV

Better transit connections throughout the County and the Bay Area.

lower taxes for honeowners, use gas taxes properly for road improvements

safer, protected bike lanes

SURVEY
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11/19/2019 11:57 PM
11/16/2019 2:13 PM
11/14/2019 9:32 PM

11/13/2019 3:55 AM

11/8/2019 3:44 AM
11/7/2019 1:09 AM
10/21/2019 8:29 PM
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Q13 Have you ever personally experienced housing discrimination?

Answered: 538  Skipped: 92

Don't Know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 12.08% 65
No 76.21% 410
Don't Know 11.71% 63
TOTAL 538
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Q14 Where did the act of discrimination occur? (Check all that apply)

Answered: 64  Skipped: 566

Apartment
complex

Condo
development

When applying
for City/Cou...

Single-family
neighborhood

Public or
subsidized...

Trailer or
mobile home...

When applying
for a Mortga...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES

Apartment complex

Condo development

When applying for City/County programs

Single-family neighborhood

Public or subsidized housing project

Trailer or mobile home park

When applying for a Mortgage or Homeowner's Insurance

Other (please specify)
Total Respondents: 64

# OTHER (PLEASE SPECIFY)

my mom trying to rent w/small children, BUT we felt the landlord had the right and i slide

2 Real Estate agent refused to help me because | was not Asian
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90% 100%

RESPONSES
51.56%

7.81%

14.06%

25.00%

20.31%

3.13%

10.94%

3.13%

DATE
12/12/2019 6:54 PM

11/27/2019 4:34 AM

33

16

13
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Q15 On what basis do you believe you were discriminated
against? (Select check all that apply)

Answered: 64  Skipped: 566

Race
Color
Religion

Sex

National
origin

Disability

Sexual
orientation

Gender Identity

Familial
status...

Source of
Income (e.g....

Retaliation
for Complain...

Don’t Know

Another
Protected...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Race 34.38%
Color 15.63%
Religion 3.13%
15.63%
Sex
14.06%

National origin
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Disability

SURVEY

Sexual orientation

Gender Identity

Familial status (families with children under 18)

Source of Income (e.g. federal housing assistance, Sect. 8)

Retaliation for Complaining about Housing Discrimination

Don’t Know

Another Protected Category from above or Other (Please specify)

Total Respondents: 64
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ANOTHER PROTECTED CATEGORY FROM ABOVE OR OTHER (PLEASE SPECIFY)
Employment Discrimination (not working in tech)
Veteran

Religion

Emotional support dog

Age

Warlock Bullying of witch

Age, Student

Pregnancy

She only takes Asian buyers/sellers

Age; Familial status - without children

worker boss arond do not work get paid for

61/95

COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS

7.81%

3.13%

0.00%

15.63%

17.19%

4.69%

9.38%

17.19%

DATE

12/23/2019 5:39 PM
12/13/2019 3:34 AM
12/12/2019 8:03 PM
12/12/2019 5:53 PM
12/7/2019 10:38 AM
12/6/2019 8:34 PM
12/6/2019 12:36 AM
11/27/2019 1:45 PM
11/27/2019 4:34 AM
11/14/2019 9:34 PM
11/10/2019 7:17 AM
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SURVEY

Q16 Who do you believe discriminated against you? (Select check all that

apply)

Answered: 61  Skipped: 569

Landlord/Proper
ty manager

Real estate
agent

Mortgage
lender

City/County
staff

Homeowners'
Insurer

Neighbor

Don’t Know

Other (please
specify)

0% 10%

ANSWER CHOICES
Landlord/Property manager
Real estate agent
Mortgage lender
City/County staff
Homeowners' Insurer
Neighbor

Don’t Know

Other (please specify)
Total Respondents: 61

# OTHER (PLEASE SPECIFY)
Family
2 hosing

20% 30% 40% 50% 60%
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70%

80% 90% 100%

RESPONSES
77.05%

13.11%

8.20%

4.92%

3.28%

3.28%

3.28%

3.28%

DATE
12/6/2019 8:34 PM
11/10/2019 7:17 AM
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Q17 Does the neighborhood you live in provide you access to
opportunities? Please mark your response

Answered: 523  Skipped: 107

High
Performing...

Affordable
Public...

Frequent
Public...

Jobs that Pay
a Living Wage
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A Safe and
Healthy Livi...

0% 10% 20% 30% 40% 50%

[ strongly Disagree [ Disagree [ Neutral

STRONGLY DISAGREE NEUTRAL

DISAGREE
High Performing Schools 10.18% 13.50% 36.40%
52 69 186
Affordable Public 8.38% 13.65% 29.43%
Transportation 43 70 151
Frequent Public Transportation 12.84% 19.46% 32.10%
66 100 165
Jobs that Pay a Living Wage 12.97% 21.41% 34.58%
66 109 176
A Safe and Healthy Living 10.17% 20.92% 28.21%
Environment 53 109 147
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60%

70%

I Agree

AGREE

29.35%
150

40.74%
209

28.40%
146

25.93%
132

32.05%
167

80%

[ strongly Agree

STRONGLY
AGREE

10.57%
54

7.80%
40

7.20%
37

5.11%
26

8.64%
45

90% 100%

TOTAL

511

513

514

509

521

WEIGHTED
AVERAGE

3.17

3.26

2.98

2.89

3.08
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SURVEY

Q18 Do you feel there are common / pressing broadband internet
problems (e.g., high-speed connectivity, availability of providers, etc.)?

Yes

No

Don't Know

If yes, what
are they

0% 10% 20%

ANSWER CHOICES
Yes

No

Don't Know

If yes, what are they

TOTAL

IF YES, WHAT ARE THEY

Variable/unreliable access

Broadband does not exist

Too slow/too expensive

slow access to internet
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Slow down to often

e
NP

Only one good provider where | live

Answered: 525  Skipped: 105

30% 40% 50% 60% 70% 80%

RESPONSES
31.81%

36.38%
19.43%

12.38%

Not a good broadband for internet and cellphone

my broadband is extremely slow; | can't have 2 devices connected

Rates too hi, ATT-Comcast seem to be only providers

1. Privacy, 2. lack of public media such as free speech tv, link t.v. (supported by people)

City needs citywide internet access (https)

Sustainable Signal - Falls apart when electricity is off
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90% 100%

DATE
12/26/2019 4:45 PM

12/26/2019 4:40 PM
12/20/2019 7:12 PM
12/20/2019 5:10 PM
12/19/2019 11:37 PM
12/13/2019 5:19 PM
12/13/2019 5:05 PM
12/13/2019 4:35 PM
12/13/2019 4:12 PM
12/13/2019 3:43 PM
12/13/2019 1:19 AM
12/12/2019 11:41 PM

167

191

102

65
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Limited Accounts Major Carriers

Need higher speeds for internet connections

Too costly

Not enough providers.

Not enough providers to spur competitive prices.
Price

Too few providers.

They disappear when PGE shuts down

Poor connectivity

vital service in today's would. it should be universal
Connectivity issues and slow connections
Providers only in certain areas, why do we need to sell internet?

Providers overcharge (Xfinitiy) and services are not up to promised standard

affordability limited to comcast/at&t as an option and their prices get out of control.

Perhaps WiFi Blanketing the County, as Milpitas?

lack of towers for wifi

Expensive.

it should be free, cost too high for all. but experience for low income residents
more better service providers

Only Comcast and Dish Offered

not enough access

ultra high speed internet (fiber) not available in my neighborhood

NEED COMPETITIVE OPTIONS TO LOWER BILLS

for emergency sake, cellular towers don't consistently function in disasters; only those that can
afford have access to consistent broadband internet AND STANDARD TV news due to mandatory
instillation of cable subscriptions to WATCH TV. We need PSA's to remind the use/importance of

RADIO!

Internet is too expensive and is not always reliable or fast
Los paseos area gets low to no internet connection
inadequate competition, no low-cost options

Pole based cable and ground based pedestals are poorly maintained

Comcast and AT&T are the only 2 options. If you find another, such as DSL, they are a third party

of AT&T...

We pay way more for service than what it costs in many other countries.
Expensive, overrated, slow Mc D's free wifi is faster

Lack of fiber optic lines that go into neighborhoods, not just along main roads.
availability of choice of providers

Lack of high speed service in our subdivision

High speed connectivity

These utilities need to be re-regulated by the city and County. They are gouging customers.

not enough competition, too expensive

Public hi-speed internet access needed; 5g access needed.
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12/12/2019 11:34 PM
12/12/2019 6:28 PM
12/11/2019 8:57 PM
12/9/2019 3:52 AM
12/8/2019 4:10 PM
12/7/2019 4:18 PM
12/6/2019 11:48 PM
12/6/2019 11:40 PM
12/6/2019 9:47 PM
12/6/2019 9:36 PM
12/6/2019 9:24 PM
12/6/2019 8:58 PM
12/6/2019 8:53 PM
12/6/2019 8:17 PM
12/6/2019 8:07 PM
12/6/2019 7:23 PM
12/6/2019 7:08 PM
12/6/2019 6:29 PM
12/5/2019 12:26 AM
12/5/2019 12:17 AM
12/4/2019 11:51 PM
12/4/2019 10:49 PM
12/4/2019 4:47 PM
12/4/2019 3:07 AM

12/4/2019 12:05 AM
12/1/2019 7:10 AM
11/28/2019 10:28 PM
11/28/2019 7:43 PM
11/27/2019 5:14 AM

11/27/2019 4:39 AM
11/27/2019 4:36 AM
11/26/2019 11:59 PM
11/26/2019 10:33 PM
11/26/2019 4:24 PM
11/26/2019 4:41 AM
11/26/2019 12:49 AM
11/26/2019 12:41 AM
11/26/2019 12:22 AM
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SURVEY

lack of competition causing high prices for services
availability of providers, pricing

Monopoly, not enough competition

High speed connectivity

We need true Net Neutrality. The State Law still allows Telecom Corporations to price gouge State
contracts (fast lane / slow lane, etc.) thus gouging taxpayers.

Connectivity is becoming an essential for school and job success, but _reasonably priced_ options
are few. Also, other countries have MUCH faster, readily and cheaply available options.

diversity of providers, connection quality
Residents of low income housing are not provided reliable connectivity
throttling, lies about actual speed vs advertised

AT&T is very sporadic. During the day my landline says "check telephone line" minimum of 5 times
per day. My iternet and mobile connection are very sporadic. Definately a safety issue.

We need more options other than Comcast
No options for high speed broadband (>10mb) other than comcast.

the cost of internet is beyond many people, it should be free provided by the city like many other
cities provide

Few affordable choices. | don't need the 'package’.

Availability and cost of providers
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11/25/2019 10:24 PM
11/25/2019 7:56 PM
11/25/2019 7:08 AM
11/24/2019 11:39 PM
11/23/2019 1:03 AM

11/22/2019 12:08 AM

11/21/2019 11:39 PM
11/21/2019 11:17 PM
11/17/2019 4:24 PM
11/16/2019 8:53 PM

11/14/2019 9:29 PM
11/14/2019 4:34 PM
11/14/2019 12:42 AM

11/8/2019 3:46 AM
11/6/2019 4:53 PM



COUNTY OF SANTA CLARA COMBINED 2020-2025 CONSOLIDATED PLAN REGIONAL NEEDS
SURVEY

Q19 Do you feel that low- and moderate-income areas have adequate
broadband access?

Answered: 521  Skipped: 109
-
- -
Don’t Know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 19.19% 100
No 32.82% 171
Don't Know 47.98% 250
TOTAL e
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SURVEY

Q20 How can broadband access be improved?

Answered: 266  Skipped: 364

RESPONSES

lower rates; more availability to meet increasing needs

bring fiber into low income neighborhoods and don't charge too much

City offer free broadband acces to low income areas

free city internet access

fiber optics

lower rates

No issues

focus on celluar technology upgrades, when broadband is too costly to upgrade (trench)
more choices, less monopolies

law to make internet providers lower their price

Better wifi serve HS blocked

be provided & all are low prices

Competitors & Lower Rates

Broken up into a lot smaller companies. companies like google, Facebook, amazon & ....
Fiber Optics

Same as above #15

Not Sure

Consistent

Unknown

Needs back up when electricity off - since our phones don't work either. very unsafe. For
emergencies can't get help.

?

No improvement work needed at this time

why are you asking me. How do i know

No Opinions

More Competition

Lower the Cost

Cut the Expense

consistent speed, no manipulation to force sales
Lower Cost for Seniors

NA

?

Free,,,they are taking over our neighborhoods. The least they can do is provide who's left with free

broadband. They being Tech companies

Lower the price or make it free
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12/20/2019 9:27 PM

12/20/2019 7:12 PM
12/20/2019 6:55 PM
12/20/2019 6:46 PM
12/19/2019 11:44 PM
12/19/2019 11:37 PM
12/19/2019 6:48 PM
12/18/2019 6:43 PM
12/16/2019 6:48 PM
12/14/2019 4:43 PM
12/13/2019 6:04 PM
12/13/2019 5:46 PM
12/13/2019 5:19 PM
12/13/2019 5:05 PM
12/13/2019 4:35 PM
12/13/2019 4:12 PM
12/13/2019 4:07 PM
12/13/2019 3:43 PM
12/13/2019 3:35 AM
12/13/2019 1:19 AM

12/13/2019 12:59 AM
12/13/2019 12:39 AM
12/13/2019 12:35 AM
12/12/2019 11:52 PM
12/12/2019 11:41 PM
12/12/2019 11:34 PM
12/12/2019 11:28 PM
12/12/2019 7:36 PM
12/12/2019 6:38 PM
12/12/2019 6:34 PM
12/12/2019 6:28 PM
12/12/2019 5:55 PM

12/11/2019 8:57 PM
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SURVEY

We struggle mainly with consistency. The connection will go in and out which is challenging for
completing homework.

Require providers to provide the same level of service to all!
Come on.

competition, choices

Make it affordable to seniors

improved infrastructure; some cables are over 30 years old.
Too few providers of broadband.

City provided internet or enforcement of promised speeds

Internet access can be frustrating at times, however, technology has provided us with a lot more
ease than what was norm in the past.

Make it less expensive.

Making it more affordable

Free city-wide internet service like other cities.
make it more affordable

Faster speed

More & closer hubs and towers

Lower cost

Have no clue

Incresse / improve Internet providers.

revoke city sanctioned monopoly contracts
Free or low cost wi-fi . Cable costs too much!
Community wifi wireless internet like Mountain View
Lower the price

Make it free for Seniors..i wish i could afford it
more competition

By improving the existing ones

Free wifi hotspots everywhere, and stop allowing only a couple internet companies to service
different parts of the county

Lower the cost
don't know

Broadband for all. It's a huge amount of our budget yet necessary for school and work we pay for
top speed yet it's often not working or very very slow

Universal. No charge

Offer opportunities outside of Comcast/Xfinity.
?

Strengthening and battery backup

Lower the price

improving network infrastructure

Connection stability

Don't know

don't know
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12/11/2019 4:24 PM

12/11/2019 12:07 AM
12/10/2019 7:32 PM
12/10/2019 6:08 PM
12/10/2019 12:37 AM
12/9/2019 7:06 PM
12/9/2019 3:52 AM
12/9/2019 12:51 AM
12/8/2019 6:47 PM

12/8/2019 4:10 PM
12/8/2019 2:01 AM
12/8/2019 12:15 AM
12/7/2019 11:59 PM
12/7/2019 7:48 PM
12/7/2019 7:23 PM
12/7/2019 4:18 PM
12/7/2019 10:39 AM
12/7/2019 7:06 AM
12/7/2019 4:41 AM
12/7/2019 4:34 AM
12/7/2019 4:10 AM
12/7/2019 3:41 AM
12/7/2019 3:03 AM
12/7/2019 1:44 AM
12/7/2019 1:35 AM
12/7/2019 12:53 AM

12/7/2019 12:47 AM
12/7/2019 12:41 AM
12/7/2019 12:01 AM

12/6/2019 11:55 PM
12/6/2019 11:50 PM
12/6/2019 11:44 PM
12/6/2019 11:40 PM
12/6/2019 11:39 PM
12/6/2019 11:35 PM
12/6/2019 10:05 PM
12/6/2019 9:56 PM

12/6/2019 9:40 PM
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SURVEY

Better Signal

Make broadband a public utility. Get Google Fiber speeds for everyone.
More affordable

Plans that are accessible for all.

Providers need to pay more attention to low income areas that frequently need upgrades
Private Partnerships

?

more providers

XES

Offer lower priced services

affordability

Refi #h

Increase competition by encouraging more service providers.

Have some towers

City or county should provide. Just like sewers and road infrastructure.
IDK

force internet companies to lower price for all

More mobile broadband

BY ADDING MORE TOWERS

wifi is bad - radioactive waves can harm people. need better alternatives
Better Connections

expand the areas that are not covered

creating more network coverage/hub facilities

NA

Break up big companies and have more options

require to trim or remove trees that can block or damage lines

Not sure.

COMPETITIVE COMPANIES

No opinion

Adopt a County/City/State policy that standard TV channels are free/even low low low cost AND
remind community via school, work, billboards, PSAs of certain RADIO stations AM & FM to get
info; also city/countywide test messaging SOOOOOO IMPORTANT to let residents know of
current services. (ONGOING COMMUNITY EDUCATION)

Cap how much can be charged for internet based on different speeds.

placing/updating/maintaining broadband infrastructure in low income neighborhoods, assistance to
low-income persons for internet bill/equipment

have better access in county buildings

The best access is provided to those who can pay the most for a premium plan. While it's ok to
offer some perks to those who pay more, service providers should be required to make available a
reasonable minimum level of service to EVERYONE.

Provide more public secure wifi access points
| do not know this answer. Wish | did.

de-privitization
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12/6/2019 9:24 PM
12/6/2019 9:17 PM
12/6/2019 9:09 PM
12/6/2019 8:58 PM
12/6/2019 8:53 PM
12/6/2019 8:51 PM
12/6/2019 8:51 PM
12/6/2019 8:37 PM
12/6/2019 8:34 PM
12/6/2019 8:23 PM
12/6/2019 8:17 PM
12/6/2019 8:07 PM
12/6/2019 7:30 PM
12/6/2019 7:23 PM
12/6/2019 7:08 PM
12/6/2019 6:40 PM
12/6/2019 6:29 PM
12/6/2019 12:37 AM
12/5/2019 3:33 PM
12/5/2019 12:26 AM
12/5/2019 12:17 AM
12/4/2019 11:51 PM
12/4/2019 11:41 PM
12/4/2019 11:38 PM
12/4/2019 11:33 PM
12/4/2019 10:49 PM
12/4/2019 5:10 PM
12/4/2019 4:47 PM
12/4/2019 4:14 PM
12/4/2019 3:07 AM

12/4/2019 12:05 AM
12/3/2019 7:39 PM

12/3/2019 6:32 PM
12/3/2019 6:24 PM

12/3/2019 6:12 PM
12/3/2019 5:13 PM
12/2/2019 10:36 PM
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SURVEY

Lower prices

offer the same as in good neighborhoods

I’'m not sure

Make it affordable.

Have inexpensive internet service $ 10 a month with no installation change.
More affordable

Let more than one company provide Internet service.

Not sure

Put on streetlights

Fire and prosecute corrupt officials who signed off on AT&T and Comcast monopolies. Force
AT&T and Comcast to offer low cost options.

Allow competition.

Better regulations, increase competition

Add more access

Provide more choice

Need more providers that offer good quality service at a reasonable price.
Improve wifi speed with affordable charge

59

Increase public areas especially around schools

Subsidized by the city and/or county

Force ATT to run fiber to the low income residents first vs the rich
Faster speed

Public Owned/Operated Broadband

make it a public utility

Improve WIFI speeds or add more WIFI zones

Help companies other than Comcast (like Sail) getninto the market to stop the monopoly and
create competitive prices

Our service is ok. | can’t speak about the public experience.
More options as it is a monopoly of very poor and expensive services
AT&T and Comcast have a duopoly. Until that's dealt with, others won't be able to compete.

| don't know if we need to increase competition or if it is a natural monopoly that we need to

regulate but we should find out why it is so expensive here compared to most countries and get

the price down.

Why is it all the big companies do not hadn out wifi in Silicaon Valley we are why they are
Billionaires

Make it low cost

Public wi-fi, like near city hall.

Intermittent shutoffs need to be fixed in my area
More providers

not sure

Have county control and add to property tax

County-wide access funded by property tax

72195
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12/2/2019 2:13 PM
12/2/2019 3:50 AM
12/1/2019 2:33 AM
11/30/2019 8:52 PM
11/30/2019 2:37 AM
11/29/2019 2:03 PM
11/29/2019 7:26 AM
11/29/2019 1:11 AM
11/28/2019 11:42 PM
11/28/2019 10:28 PM

11/28/2019 7:43 PM
11/28/2019 3:59 PM
11/28/2019 3:02 PM
11/28/2019 2:53 PM
11/28/2019 7:53 AM
11/28/2019 5:22 AM
11/28/2019 1:59 AM
11/27/2019 10:31 PM
11/27/2019 10:21 PM
11/27/2019 9:25 PM
11/27/2019 8:44 PM
11/27/2019 7:14 PM
11/27/2019 7:00 PM
11/27/2019 4:51 PM
11/27/2019 4:04 PM

11/27/2019 1:47 PM
11/27/2019 8:22 AM
11/27/2019 5:14 AM
11/27/2019 4:39 AM

11/27/2019 4:36 AM

11/27/2019 4:21 AM
11/27/2019 4:13 AM
11/27/2019 4:09 AM
11/27/2019 3:41 AM
11/27/2019 3:32 AM
11/27/2019 3:27 AM
11/27/2019 1:52 AM
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SURVEY

Make it more affordable;e

?

Doesn't need to be improved
City needs to provide solution
Make it a utility

Ensure a competitive environment. Comcast and AT&T feel very little competition. AT&T is the

poor man's internet and is often inadequate with dsl as the only option and no high speed internet.

faster speeds and lower cost

City can offer broadband

Improving infrastructure and availability of competitive services
Put in fiber optic lines to each residence

Install Fiber throughout the county

Provide mid level speed broadband for base price

Offer a city program which limits a daily time, access to no video entertainment sites
Able to select other internet opportunities. Right now, this is not the case.
It's fine as is

Privatization and less monopoly by companies

We need to eliminate the need for it outside of business

Don’t know

increase choice of providers

MAKE IT MORE AFFORDABLE

more providers

free wifi & local optic fiber network

Don’t know

not sure

unsure

?

Increase bandwidth

Stop cable companies high rates they control access to news and internet .
net neutrality, ISPs are slowing down access

Make it cheaper

More vendors to choose from

More carriers

New lines

Affordable to low income

Free

More companies...

cheaper

It's fine.

Google
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11/27/2019 1:40 AM
11/27/2019 1:19 AM
11/27/2019 1:12 AM
11/27/2019 12:36 AM
11/27/2019 12:30 AM
11/27/2019 12:22 AM

11/27/2019 12:12 AM
11/27/2019 12:07 AM
11/27/2019 12:03 AM
11/26/2019 11:59 PM
11/26/2019 11:54 PM
11/26/2019 11:51 PM
11/26/2019 11:41 PM
11/26/2019 11:33 PM
11/26/2019 11:31 PM
11/26/2019 11:22 PM
11/26/2019 11:21 PM
11/26/2019 10:56 PM
11/26/2019 10:33 PM
11/26/2019 8:42 PM
11/26/2019 8:22 PM
11/26/2019 7:36 PM
11/26/2019 7:15 PM
11/26/2019 4:24 PM
11/26/2019 4:18 PM
11/26/2019 3:58 PM
11/26/2019 1:39 PM
11/26/2019 11:33 AM
11/26/2019 8:04 AM
11/26/2019 7:29 AM
11/26/2019 6:33 AM
11/26/2019 4:50 AM
11/26/2019 4:41 AM
11/26/2019 4:13 AM
11/26/2019 3:59 AM
11/26/2019 3:49 AM
11/26/2019 3:48 AM
11/26/2019 3:38 AM
11/26/2019 3:03 AM
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SURVEY

Ideally by incorporating more accessable connections underground; opposed to signal boosters on
lampposts

Encourage new providers to offer cheap, fast, internet. The large corporations charge far too
much.

Fiber availability from third provider.

fiber optic

Stop putting up cell towers that are causing cancer!

Use 5G as an infrastructure

make it free and fast

Regulate them to help control price and services offered

City wife and lower cost! We pay almost $100 at home cell phones more home has slow spotty
service

faster speeds, backup power, more competition

free market--get more providers to challenge existing ones

Higher speed

More network points; public WiFi; 59

Keep the government out of the internet infrastructure planning and regulating.

Citywide publicly accessible mesh networks using existing infrastructure and wifi Hotspot with a
paid access tier. Like what you did downtown with the lamp posts. Needs a good marketing
campaign to raise public awareness. Heavy city taxes on broadband monopoly companies such as
Comcast

more access across the county

build out a better infrastructure

More competition

make it faster, efficient and cheap

Make if free

add competition to drive down costs or offer free city/county-wide service
more providers, lower prices

accessibility to all, price management (seems that with the county people density costs should be
lower).

Don't care

Make it affordable

Don’t know

More competition between carriers.

Lower costs by having competition and better package options
| don’t know

If Google moves here it should be free for all San Jose areas.

County and cities provide free Wi-Fi to bust Monopoly of big companies controlling the people with
the least money.

speed

Provide Fiber Optic broadband service to every resident of San Jose. Digging can be done at
same time as digging for pipe replacements which drastically reduces cost of laying Fiber Optic
cable.

Google Fiber
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11/26/2019 3:00 AM

11/26/2019 2:51 AM

11/26/2019 2:05 AM
11/26/2019 2:02 AM
11/26/2019 1:41 AM
11/26/2019 1:07 AM
11/26/2019 12:53 AM
11/26/2019 12:49 AM
11/26/2019 12:40 AM

11/26/2019 12:39 AM
11/26/2019 12:32 AM
11/26/2019 12:29 AM
11/26/2019 12:22 AM
11/26/2019 12:13 AM
11/26/2019 12:08 AM

11/26/2019 12:01 AM
11/25/2019 11:45 PM
11/25/2019 11:44 PM
11/25/2019 11:28 PM
11/25/2019 10:29 PM
11/25/2019 10:24 PM
11/25/2019 7:56 PM

11/25/2019 7:46 PM

11/25/2019 7:29 PM
11/25/2019 7:03 PM
11/25/2019 6:15 PM
11/25/2019 6:11 PM
11/25/2019 7:08 AM
11/24/2019 11:39 PM
11/24/2019 9:05 AM
11/24/2019 2:04 AM

11/23/2019 7:31 PM
11/23/2019 1:03 AM

11/23/2019 12:18 AM
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SURVEY

make free wireless broadband accessible

more towers

San Jose city owned wi-fi

Faster speeds for cheaper. Other countries have figured out out, so we have no excuse
improve infrastructrue, add more access points like libraries, community centers, schools, etc.
public fiber

Public internet access service option

Business regulation and audits for compliance

having more than one carier

Provide service for a reasonable cost to low income areas.

Stop having glitches

accessibility for everyone

Provide free or low cost Wifi to neighborhoods of low income individuals

Stop throttling. Stop charging business so much higher

AT&T etc should have mandatory improvements.

We need lower cost broadband

Allow public facilities to have communal space for individuals to come and use internet
County wide free wi-fi access without the need of a home address for access

Good customer service

make it more affordable.

free wifi city wide

Don’'t know

It should be a publicly owned utility

More fiber, more providers to increase competition

More service providers and better service from them. I've had Comcast and att both have services
that aren't reliable.

Recruit Hughes Net, Wave, or some other providers. Comcast has a monopoly in my
neighborhood for broadband. ATT only offers DSL. Those are the only two choices (ATT DSL or
Comcast broadband)

MAKE IT AFFORDABLE AND ABILITY TO GET COMPUTERS.

There are only 2 providers in the Mayfair neighborhood: AT&T and Xfinity. Both are expensive for
low-income households.

the city should pay for it and use 4G, NOT 5G that has been limited in EU and shown to jeopardize
the health of residents

Increase competition/availability of providers

public utility - basic TV should be FREE

It can't. Please are offered lower rates due to income, but it shouldn't be free.
special rates are need for those in various income brackets

by improving the infrastructure in low/moderate income neighborhoods

Make it free and widely available throughout Santa Clara County

longer evening hours at the libraries & community centers

you know
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11/23/2019 12:02 AM
11/22/2019 10:49 PM
11/22/2019 1:07 AM
11/22/2019 12:08 AM
11/21/2019 11:39 PM
11/21/2019 11:38 PM
11/21/2019 11:37 PM
11/21/2019 11:17 PM
11/21/2019 11:10 PM
11/21/2019 3:45 PM
11/21/2019 3:41 AM
11/20/2019 6:02 PM
11/18/2019 2:55 AM
11/17/2019 4:24 PM
11/16/2019 8:53 PM
11/16/2019 7:14 PM
11/16/2019 7:11 PM
11/16/2019 2:25 PM
11/16/2019 6:16 AM
11/15/2019 11:53 PM
11/15/2019 10:27 PM
11/15/2019 10:20 PM
11/14/2019 9:36 PM
11/14/2019 9:29 PM
11/14/2019 5:30 PM

11/14/2019 4:34 PM

11/14/2019 5:52 AM
11/14/2019 4:11 AM

11/14/2019 12:42 AM

11/13/2019 10:03 PM
11/13/2019 3:56 AM
11/13/2019 3:40 AM
11/13/2019 3:34 AM
11/12/2019 5:38 PM
11/11/2019 9:33 PM
11/11/2019 1:50 AM
11/10/2019 7:20 AM
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Don't know

Set up wifi cells citywide

free for all households

Free service to all santa Clara county

Allow for other companies to provide services.

Break the Comcast monopoly

it's available to all, they need to take advantager of it, there is too many people receiving discounts

Lower cost, more provider choices in foothills
Increasing market competition
improve or change cable

low cost or subsidies for low income residents

SURVEY
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11/9/2019 6:04 PM
11/9/2019 2:57 PM
11/9/2019 9:38 AM
11/9/2019 9:37 AM
11/8/2019 3:46 AM
11/7/2019 10:58 PM
11/7/2019 1:12 AM
11/6/2019 11:03 PM
11/6/2019 4:53 PM
11/6/2019 1:33 AM
10/24/2019 7:44 PM
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Answered: 267  Skipped: 363

RESPONSES

Pass a law that slum lords lose their real estate license
Improve cellphone connectivity

Overall, SCC is becoming an area that long-time residents can no longer afford to live int - or want
to continue to live in. Not addressing systemic issues that have plagued our community for
decades have only caused them to escalate - while leadership has turned its larger focus on
continued growth.

There isn't enough done for people in the streets

There are more seniors - they need services

senior services

The senior population is growing, funding needs to keep up.
not safe to walk in m neighborhood

Park maintenance needs to really be stepped up, and bathrooms need to be added at many local
parks.

Really need more housing, especially affordable. Rents are too high, that's the hardest part of
living here for everyone | talk to. Everything is too spread out too - need more density. Bike lanes
are very bad - tend to disappear for a block at a time, throwing me out into car lanes. (examples:
Race street at Park, Bascom at Fruitdale, need a safe 280 crossing for bikes somewhere). Also
need higher hourly wages. Otherwise things are good- crime is low, neighborhoods are nice,
people are great. Just need more affordable housing and higher wages to fix the cost of living
problem.

N/A

AT&T wireless phone service at our house is poor

No

better political extras

Trash all over - Everywhere!

Repave Canos Gardens near Mill Pond

Police Surveillance Inadequate

Clean up the neighborhoods and remove the homeless from suburban neighborhoods.

Hard to answer some of these questions. My permanent living area is very nice. My answers were
my concern for others.

No

As a senior often having medical problems we need roads fixed on Sonoas garden in front of
church.

No
No
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Q21 Do you have any other comments, questions, or concerns?

DATE
12/26/2019 7:07 PM

12/26/2019 4:47 PM
12/20/2019 9:29 PM

12/20/2019 7:12 PM
12/20/2019 5:30 PM
12/20/2019 5:11 PM
12/20/2019 5:06 PM
12/19/2019 11:38 PM
12/16/2019 7:34 PM

12/16/2019 6:52 PM

12/14/2019 4:43 PM
12/13/2019 11:57 PM
12/13/2019 5:50 PM
12/13/2019 5:46 PM
12/13/2019 3:52 PM
12/13/2019 3:34 PM
12/13/2019 3:15 PM
12/13/2019 3:36 AM
12/13/2019 12:45 AM

12/13/2019 12:39 AM
12/13/2019 12:25 AM

12/12/2019 11:53 PM
12/12/2019 11:42 PM
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Santa Clara County has minimized crime so "low level" crimes (burglary, purse snatching, drug
dealing, drunk/high in public, graffiti, etc) that affect well being are rampant in our neighborhood.
Unsheltered homeless are allowed to act in ways that traumatize residents, particularly the
children and nothing can be done - they are not arrested or removed from the community because
of the behaviors. Certain neighborhoods aren't poor enough to have a lens on them but not
demographically wealthy enough to cope well with crime and the unsheltered homeless - and
when we complain we are the bad guys for not having enough empathy to those who live in our
community who perpetrate crime, those who come into our community to perpetrate crime and the
general chaos caused by mentally unstable, drug using unsheltered homeless.

No

| am not on the internet!

N/A

Mental Health Facilities and Housing of Mentally Ill persons needs immediate improvement.

I'm very concerned about climate change and reducing inequality in our city and county, and would
strongly support all efforts in these directions.

Rents are too high for folks who have service jobs. No one wants to commute 2+ hours to go to a
minimum wage job, nor should they.

Yes! This document "reek" of liberalism!

Please consider the ideas | wrote in the comments. To summarize: 1.) #1 Priority: Build multi-unit
housing where people will pay 30% of their net income for housing every year for their lifetime and
their children's lifetime all over the Santa Clara County. Start in the cities of Campbell, Los Altos
Hills, Los Altos, Los Gatos, Monte Sereno, Morgan Hill and Saratoga first. 2.) Subsidize public
transportation on VTA,BART, and Caltrain with an annual pass ($415) for every resident of Santa
Clara County. 3.) Open mental health clinics (not income-based) available to every resident in
Santa Clara County who wants or need help. 4.) Improve traffic infrastructure to reduce car usage,
reduce speeding and reckless driving.

Been a resident of San Jose for 25 years and the amount of blight, homelessness has grown
exponentially.

N/A

Why do u put addicts and chronic homeless people in Senior housing? I've had items stolen from
my apt several times. Their is no management of addicts because they get high daily while
receiving food stamps, section 8 and SSI.

I make nearly $100k/year now and | still am unable to purchase a home. This is the first place |
have ever lived that home ownership was not an option for me. | think that the tech millionaires
have priced out the average resident and that there should be some way to safeguard the
American Dream for those in close proximity of the 1 & 2-percenters.

We have so much that is available in the bay area. Asking for more of anything is not the answer.
We just need better management of it all. Leadership is best when those in-charge instill pride &
purpose to those under them. Provide your employees & workers with the education & tools they
need to do the job right; & trust them to do the best that they can do. We all posses a lot more
know-how then often given credit for. Human nature loves to help & support, give them the
opportunity to shine. It is up to the leaders to be mindful when using of all their resources to best
accomplish the tasks at hand.

Please re-pave Shawnee Lane before | die.

Enforce litter and dumping laws and fines. Put up and monitor cameras at hot spots. Catch and fine
those in violation. Make them pay to rid our city of these eyesores.

311 service needs better staffing and call-back capabilities after 5-10 minute wait. Last time |
called after 45 minute wait | hung up.

BMR Home Purchase Programs are too many strict rules pertaining to the household size if they
can afford a larger home.

More police. Constant break-ins, attacks, robberies. This is our biggest problem.
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12/12/2019 8:10 PM

12/12/2019 7:36 PM
12/12/2019 6:54 PM
12/12/2019 6:39 PM
12/12/2019 6:34 PM
12/12/2019 6:28 PM
12/12/2019 6:21 AM
12/12/2019 6:16 AM

12/11/2019 8:58 PM

12/11/2019 12:08 AM
12/10/2019 7:50 PM

12/10/2019 5:12 PM

12/10/2019 2:36 AM

12/10/2019 12:41 AM

12/9/2019 7:07 PM

12/8/2019 7:12 PM

12/8/2019 4:11 PM
12/8/2019 5:11 AM

12/8/2019 12:17 AM

12/7/2019 7:53 PM

12/7/2019 7:27 PM
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no

| do not favor tiny houses being built on lots in R-1-8 zones in Almaden. IMPORTANTLY, | and
residents in TRACT 3969 want the City to respect existing CC&Rs of Tract 3969 which do NOT
allow tiny or auxilliary houses on the 25 lots in our Tract. | would appreciate a personal response

that is NOT PUBLISHED ensuring this will be done by asking the Planning Dept., San Jose, to flag

this point on our Tract 3969.

Growing homeless communities along 280, and along Stevens Creek areas
NO

No

Some questions are ambiguous. Need more info in order to decide how to vo

Stop thinking how government can meddle in peoples' lives of doing more, and try doing less to
free people.

Stop police profiling People are afraid of the harassment from police. Your likely to develop
criminal charges for being a kid. Were destroying our youth

How can we get help with getting free wifi covered throughout San Jose and the Bay Area? This
be be a right

No
no
How about getting roads repaved?

Trash pick up in Almaden Expressway and trimming /weeding periodically. Police needs to do
something about street racing on Almaden Expressway when called rather than ignore calls.

After recently driving across the US it was sad to see how filthy CA was compared to much of the
US. Also too many homeless shelters are in 95111 area. It's not fair to kids and residents. It's

unsafe. Watching people do drugs, prostitution, individuals dedicating on the sidewalk - it's sadly
something we see daily. Along w trash, and constant break ins. Mentally ill need to be off streets.
Drug addicts fuel their habits w crime. Vets, former foster kids, seniors , families, etc. need help if

homeless... but majority of SCCo shelters should not be in one area !!!! Curtner/ Monterey corridor

needs a BIG face lift clean up. Move out all the sex offenders from the run down hotels and use
the land to provide parks so kids can feel safe and play. So many that end up homeless have NO
idea how to budget, why have savings etc. Gave a mandatory financial training Dave Ramsey
program ticket to housing criteria must be met if $ is given otherwise its an endless cycle. Basic
home economics skills are needed.

The no-to-low income folks (including the drug addicted and/or mentally ill vagrants) have a lot of

opportunities for services provided by the taxpayers, non-profits, NGOs, churches, private citizens,

etc. It's the working homeless folks who are not drug addicted/mentally ill who need more help.
More police to keep our neighborhoods safe

There seems to be a lack of services to San Jose residents in the middle income neighborhoods.
Library service / site is terrible, park is small and over utilized, private schools cause major traffic

problems in neighborhood and no one at city or schools listen. Crime rate (especially car breaking)

is increasing. Neighborhood no longer had same feel.

| had to move from Mountain View but | still live in Santa Clara county however my commute has
tripled

Identify why housing costs are so high and modify design and building planing to reduce the cost.
Example: would small high rise condo's /apartments help bring cost down.

When will all the VTA board members be gone? They don’t seem to be doing their job.
More police officers

Remove these encampments from near residencial area, more shelter beds available in industrial
areas and citations for homeless who do not want to go to Shelters. They respect the law when
there is consequences.

Need to focus on programs that actual get results, not just grow the program. Need additional
enforcement of exisiting laws.
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12/7/2019 6:09 PM
12/7/2019 4:21 PM

12/7/2019 4:20 PM
12/7/2019 10:40 AM
12/7/2019 10:33 AM
12/7/2019 5:03 AM
12/7/2019 4:42 AM

12/7/2019 3:47 AM

12/7/2019 3:07 AM

12/7/2019 12:54 AM
12/7/2019 12:48 AM
12/7/2019 12:43 AM
12/7/2019 12:11 AM

12/7/2019 12:09 AM

12/6/2019 11:58 PM

12/6/2019 11:56 PM
12/6/2019 11:48 PM

12/6/2019 11:28 PM

12/6/2019 10:58 PM

12/6/2019 10:44 PM
12/6/2019 10:37 PM
12/6/2019 10:07 PM

12/6/2019 9:57 PM
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Stop wasting money on useless programs like free needles to drug addicts and ridiculously priced
art.

If people are homeless or jobless then maybe we can help relocate them to lower cost
geographies with lower cost of living and better employment opps

Housing is unaffordable

old house paint program. City needs a reward or incentive for landlords who are good honest &
seasonably priced. City needs to crack down on non-employee work that's rampantly out of
control.

Most pressing needs our access to affordable housing for low and middle income people, safety
for everyone, and a major overhaul of transportation infrastructure (public, pedestrian, roadways
and lighting). Also, get fluoride in the water supply. Why do only patches of San Jose have

drinking fluoridated water.

Providing services to millennials with a lot of student loans to buy homes will help grow the value in
your area.

My main concern is housing that is affordable, not even low income or BMR, just affordable to
regular working class resident. | currently live with 3 other families in a 5 bedroom. We each share
one bedroom with our spouses and children and its ridiculous that we have to live like this just to
be able to afford rent. Landlords need to be capped at the price they can charge for rent.
Especially in a low income neighborhood we live in where there are always ferrel animals,
homeless people, gangs and violence.

No
Can you make sure the make power banks

The homeless situation is getting worse every day. San Jose has become the dumping ground for
the Bay Area. The smaller cities should shoulder the same responsibilities as the bigger cities with
affordable housing, mental services and low income assistance.

There is a strong need for improved recreation facilities for children and youth.
This survey causes me more questions than answering the survey.

There are way too many vacant street tree spots. Our street has lost several large trees since we
moved in here. It has ruined our street’s character. And there is a lot of illegal tree trimming going
on. The city arborist should be all over next-door promoting the benefits of trees and explaining the
rules, and making it easy to report the rule breakers.

Reduce robbery/crime.

More low incoming needs to be built. | was born and raised in San Jose and still live in San Jose
and all | see is housing for people who can afford it but no low income housing and for Seniors as
well.

No
Pay your county employees a reasonable amount of pay so they can afford to live here!
Build more housing

I'm a case manager at a community based organization, and for my clients on fixed incomes (SSl,
disability) who can't work, they can't even afford or qualify low income housing on their income.
They have to literally be homeless to qualify for services and even then there's such a backlog on
the coordinated entry system that they aren't able to acquire housing through that either.

More access to housing for low income residents is needed and programs that serve the homeless
through housing services need to be more flexible is the person continues to endure hardship
versus displacing them back into homelessness after being housed for 9-24 months. Chronically
homeless folks need long term assistance to stay housed in the valley.

in the zip code 95122 these are the following issues: parking is very limited, shortage. crime rate is
high

Provide wi-fi for all low income areas (esp. for high school students).

N/A
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12/6/2019 9:49 PM

12/6/2019 9:48 PM

12/6/2019 9:42 PM

12/6/2019 9:38 PM

12/6/2019 9:21 PM

12/6/2019 9:10 PM

12/6/2019 8:55 PM

12/6/2019 8:51 PM
12/6/2019 8:35 PM
12/6/2019 7:55 PM

12/6/2019 7:32 PM
12/6/2019 7:24 PM
12/6/2019 7:12 PM

12/6/2019 7:01 PM
12/6/2019 6:59 PM

12/6/2019 6:40 PM
12/6/2019 4:51 PM
12/6/2019 5:24 AM
12/5/2019 11:49 PM

12/5/2019 5:24 PM

12/5/2019 3:43 PM

12/4/2019 11:51 PM
12/4/2019 11:41 PM
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Access to homeless services should not be option for certain homeless individuals.

Tired of the growing crime increase 110%!!!! Lack of support for residents and the huge homeless
problem. Stupid sanctuary city laws and political corruption in SCC.

More traffic calming

Is it possible to have the city of San Jose allow residents to remove trees on their property that are
sick/sapping and are a nuisance to maintain and replace them with native drought-tolerant trees
instead? The city refused to remove my neighbor's tree despite it dripping sap all over their
driveway and cars (and our cars as well since we live across the street). These trees are not
suitable for the weather in California, causing them to get sick and sap, forcing residents to pay out
of pocket for maintenance of these trees. They also drop many small berries that are a slip hazard.
Also need for more reliable public transport to free up some traffic and to provide transportation for
those who do not have access to a car Roads need to be fixed - highways and roads have too
many uneven surfaces and potholes that can damage cars. | drive through a huge pothole on
Moorpark Ave on the way to work this morning | could have popped a tire and/or bent the wheels,
which are expensive to fix.

No
HIGH CRIME LEVELS IN MY NEIGHBORHOOD; FEEL UNSAFE
Open some mental hospitals and it will take care of a lot of our homeless problems.

Please strengthen Neighborhood and District/Regional input/focus groups on a consistent,
ongoing, mandated (annually/quarterly) basis with the GUARANTEE that
RESULTS/GOALS/ASSETS & DEFICIT updates via TV, Radio, social media & Texting or event
QRS code to KEEP COMMUNITY INFORMED. Thank you so much for this survey. :)

Transportation and housing are related issues. If people can afford to live closer to where they
work, study, play, etc., then they won't need to drive so much, and public transportation and
bicycling would be more viable options.

A major issue in San Jose currently is trash/debri. My neighborhood (Cadillac) always has tons of
illegal dumping and trash flying around due to lack of code enforcement about trash storage and
no commitment to neighborhood clean-up. We have some flooding on our street (Essex Way)
because the storm drains are clogged with leaves and trash because the yard waste pick up is too
infrequent. Also, yard waste regularly blocks street parking because we put it on the street. Why
do we not have bins for yard waste like other jurisdictions? This would be more efficient and solve
a lot of the drain clogging and parking issues

main concern is affordable housing in this county. so many people of color are moving out of this
county and commuting further away. the demographics are changing and we need to keep people
who were born and raised here and have called this place home. tech companies and silicon valley
cost of living is pushing the lower middle class away

Yes, | want to live in San Jose, CA and want to find a rental that | can afford to live here. | am
going to be homeless in Sept. and need a low rental place to live to be near my job.

Buying homes have become unattainable even for those who are earn above median wages. It is
difficult to qualify for any housing programs to be able to buy a home in Santa Clara County for
social workers, teachers, etc.

it is very sad when your children are born here and can not afford to buy a place of their own
Strongly support affordable housing for low income families.
Many questions hard to answer well, depend on people's circumstances, all are different

County needs to step up to the plate and start providing mandatory mental health and drug rehab
for the homeless on the streets. The encampments are out of control and are health and safety
issues. Shelters need to be opened asap as housing for these ppl will take years. Camping
shouldn't be allowed on streets and these ppl should be made to go to a shelter.

Get homeless off the areas where there are trains and traffic. Safety factor. Drug test those that
receive housing and aid

Yes, a lot.

81/95
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12/4/2019 11:39 PM
12/4/2019 11:36 PM

12/4/2019 11:26 PM
12/4/2019 10:58 PM

12/4/2019 5:11 PM
12/4/2019 4:48 PM
12/4/2019 4:14 PM
12/4/2019 3:12 AM

12/3/2019 8:16 PM

12/3/2019 7:43 PM

12/3/2019 6:33 PM

12/3/2019 5:14 PM

12/2/2019 5:55 PM

12/2/2019 3:16 PM

12/2/2019 3:52 AM

12/1/2019 11:31 PM
12/1/2019 7:20 AM

12/1/2019 2:34 AM

11/30/2019 8:54 PM
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To improve your image as a County you need to perform in a responsible manner and in a
reasonable amount of time. You're paying quite a lot of people to just hang out. Your code
enforcement department is a real joke. Your process of action in general is bloated.

| hope the mayor will buy out PG&E. WE would then have a power company that believes in
service and not to the salary for the board and stock holders.

My neighborhood is constantly bombarded with trash such as mattresses or garbage. | believe
every once in awhile the city should bring out those green bins so people who cannot take items to
be hauled away can do so. | know there is a weekly service, however, sometimes one cannot
always call in advance for items to be hauled away. | think it would lessen the garbage if people
knew the city was also helping them clean out their garbage.

No

Santa Clara County serves real estate developers first, everyone else second. The result is an
incredibly expensive sprawl accessible only by automobile. (We're even sacrificing our airport to
downtown developers who compromise its emergency safety.) It's an economic and environmental
disaster caused by political corruption. The county will never be able to meet the needs of its
population on this course. We need to stop lying to ourselves about how we got this way or it will
only get worse. Stop listening to the advocates for developers and speculators among your staff
and political operators. Recognize YOUR role in that political corruption. Stop taking their money
and favors. Make them leave the room. Their money is dirty, stop taking it.

If we are going to use public transit, then bus shelters need to be all weather. Arrogant and evil
politicians encourage bus stops to be uncomfortable for the homeless, rather than providing
shelters to get the homeless off of the streets and into facilities.

Homeless encampment is out of control. Look at other states who have been successful in getting
folks out of street

No

No

N/A

Most of topics | feel are not the business of government.

| don't support a regional government that is not accountable to the voters.

Traffic is bad at the intersections off major freeways such as 101 and 880, 101 and 680, 85 and
280, 280 and 85, and at peak traffic these highways and freeways dramatically increase commute
time. Adding express lanes and modernizing these interchanges would help.

Stronger police force.

Biggest issue is the need for more high density housing, and the removal of barriers to it's
construction.

Creating infrastructure to help homeless get off the streets, get them homes, and stable income is
#1 priority

| believe adequate service should be provided to persons who are homeless. However, if a
homeless person chooses to remain homeless, the person should be encouraged to find better
opportunities in another region of the state/country.

Clean up our streets and in ramps! Better lighting downtown and clean up the homeless problems!

We need better road maintenance and law enforcement above all else. Wealth redistribution
should not be our priority.

Everything starts with education. If we don't have the proper funding for our schools for all ages,
we will continue having the same issues we have now. Teachers play a huge part in children's
lives. From the usuals of math and language, to coping mechanisms with emotional issues. Let's
start being proactive instead of reactive.

Spend the tax-payer money like it is your money - you can't do it all. Balance the budget and don't
raise taxes. Live within your means

Affordable housing is our biggest problem. We need to build more affordable housing all over the
county regardless of local opposition.
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11/30/2019 5:16 PM

11/30/2019 2:38 AM

11/29/2019 7:28 AM

11/29/2019 1:11 AM
11/28/2019 10:39 PM

11/28/2019 7:46 PM

11/28/2019 3:04 PM

11/28/2019 7:57 AM
11/28/2019 5:22 AM
11/28/2019 2:47 AM
11/28/2019 2:00 AM
11/27/2019 10:37 PM
11/27/2019 10:24 PM

11/27/2019 8:47 PM

11/27/2019 7:15 PM

11/27/2019 4:05 PM

11/27/2019 1:51 PM

11/27/2019 8:23 AM

11/27/2019 6:40 AM

11/27/2019 5:19 AM

11/27/2019 5:11 AM

11/27/2019 5:05 AM
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Preserve the quality of life; don't allow ADU's--fight the state on their unfair laws; work toward zero
population growth and figure out how to make our economy work, the overpopulation is drastically
reducing quality of life for all as traffic, noise, pollution, forcing change in culture, reduction in
green spaces, etc., are all very serious problems. This state is going downbhill far and fast and it
will be bad for succeeding generations if we allow the population to keep growing.

Nasty unkempt city, homeless are allowed to love where a person tries to walk, unsafe, never see
Law Enforcement around our area. Too many lawsuirts instead of spending that same money on
having a RV Parking lot for homeless, use the area open by the airport they live there anyways
provide toilets and potty dumps etc...

Yes. There is a growing homeless encampment near the area where | live at Monterey and Bernal.
| don't feel comfortable with them living so close to my family and | worry about the decline in
property value and the increase in crime. I've contacted the city councilman in our area, but
nothing has been done to stop the homeless population from increasing. | would like to see them
removed from this area.

Fully operationalize the South San Jose Police substation. It's a disgrace and shame that after so
many years it is still only a training facility. Increase police presence!

I'd like to see transparency of where all the money for the surcharges for utilities and dmv
registration are going and how they are being applied.

Need more police. More accountability for elected officials. Have voters vote for more things that
city council votes on

The city of San Jose needs to address the growing homeless population. Most are on drugs or
mentally I'll a s throwing $ at the problem without coming up with real solutions is not helping. Also
theft in our area has gone up exponentially. These thieves need to be locked up and not just catch
and release. It's really getting ridiculous here in SJ! I've been here all my life and sadly I'm ready to
move out because our City and County officials are failing us.

Please make climate action your top priority. We have a climate emergency on our hands.

Homelessness is a huge drag on the community. Safety of residents and visitors is threatened.
And the subsequent blight seriously decreases quality of life for all. We need county-run live-in
mental health facilities to remove the mentally challenged and unstable from the streets. That
would then remove a massive complication from dealing with the rest of the homeless population.

I'd like the county to better serve the unincorporated areas streets! We need paving and street
sweepers!

We pay more money, but nothing changes as far as homeless, drugs, illness etc. we need to think
outside the box.

None that | can think of right now.

Help do something about the violent, robbing, drugged out homeless who are coming to our cities
from other areas. Stop attracting and focus on the quality of life of those who live here

Homeless encampments full of thieves, drug addicts, mentally ill have caused a dramatic increase
in crime in our neighborhood. Being homeless does not make one immune from the laws that
exists.

Schools need support with programs. Education empowers the community but it often takes lesser
priority.

Have police enforce laws regarding fireworks instead of just watching people set them off.

Stop putting taxes on homeowners! The San Jose property transfer tax is ridiculous and could be
avoided if the city properly assessed developers the fees they're supposed to pay instead of
"forgiving" them. The residents should not have to pay for what for-profit developers don't need to
pay for. Clean up the homeless camps. Send the message that we don't want those camps in the
city. If we were clearer about evicting them from public land, they wouldn't be here. Clean up their
debris and feces quicker. It's sad that not everyone can afford to live here, but life isn't fair.

Too many tents everywhere you go in San Jose. This problem needs to be fixed. The people living
all down Monterey Highway practically have a bike shop going on.

No
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Please do not make a law that you are unwilling to enforce. Contempt for the law is worse than no
law.

| would like a grocery store such as Trader Joe’s on the East side of San Jose.

Concerned about increased crime in our area and lack of police presence. Also, concerned about
road upkeep, including weeds. Looks/feels like we live in a ghetto.

Downtown homeless, shootings HATE the new green bike lane cones. They make the street
narrow and difficult to turn corners.

The quality of life in this county has diminished. We have more crime, more people, more
crowding, more traffic, more trash on streets, more and more taxes - if | could get out of here |
would, but age and health hinders!

Huge problem of homeless in my neighborhood and around all the creeks. Theft in my
neighborhood and police don't respond if there is no gun. Very disturbing.

Please FIX OUR STREETS and clean the garbage. the county looks like a third world country.
Questions attempted to lead people answering them in a particular direction.

We need self sufficient and clean energy resources, and rebates/incentives for green
transportation choices (like buying electric cars)

Please do not shotgun possible solutions. Pick one or two items to execute. Recommend small
housing units for an interim solution.

Price of Internet is too high and runs too slow.

The homeless encampments are a direct result of drug and mental health issues. These
encampments must be raided and the people living there need to be evaluated for drug and mental
health problems and then given treatment according to their needs. The folks who are living in
their cars and RVs are the ones who are the working homeless. They are the ones that should be
offered some form of affordable housing or shelter.

Please consider having security guards at homeless shelters. That might put a rest to people’s
concerns about being attacked by the homeless and we definitely need more mental and health
programs for the homeless.

Low numbers of police . No neighborhood patrols for contact with citizenry. No response to crimes
unless they are happening at the moment and even then only if they are violent... Direct more tax
dollars for better salaries for police and to up the ration of police persons per citizen.

Neighborhood lighting is very outdated Light rail has no control for enforcing purchase of tickets
leading to safety/cleanliness issues from homeless use Safety/cleanliness concern of homeless
encampments everywhere Safety concern regarding many car and home break-ins and porch
thieves Transportation/street updates should include better bike lanes and crosswalks

Fix the roads, improve police, clean up the homeless mess and stop asking for more tax money.

The trash on the highways and in neighborhoods is both embarrassing and a health hazard. It is
my number one reason for retiring elsewhere.

GETTING PUBLIC INPUT FOR NEEDS IN THE COMMUNITY IS GOOD, BUT HOW MANY
SURSEYS ARE DONE AND NOTHING GETS IMPLEMENTED . SO MUCH MONEY HAS BEEN
SPENT ON THIS TASK. LET'S SEE SOME REAL IMPROVEMENTS TO CRIME REDUCTION,
and SAFETY MEASURES FOR OUR COMMUNITY. HOMEOWNER ASSISTANCE IS NEEDED
WITH COST OF SIDEWALK REPAIR and CITY TREE TRIMMING. GET HOMELESS INTO
INSTITUTIONAL MENTAL HEALTH AND DRUG REHAB FACILITIES, THEN THEY WOULD
GET OFF THE STREETS.

clear the homeless off the streets. everything else is secondary and can be dealt with afterwards.
you have to get people off the street first.

no cellphone signal in 95139 because of Hills
Parking and street clean up are truly in need of huge improvement.

We need to work on cleaning up both the city and county. The amount of trash and unkept
streets/expressways/freeways is dangerous and embarrassing.

Fix all the crappy, bumpy, potholed roads
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SURVEY

Concern: too many people! The current infrastructure can barely handle the population already
here. This infrastructure (streets, police, education, etc.) needs to be fixed before we have any
hope of accommodating more people.

Why are parks in neighborhood cities well maintained and yet San Jose parks are often
neglected. Residents are paying taxes

No

| think the priority needs to be placed on 4 things 1) services for homeless, 2) housing, and 3)
increase SJPD staff, 4) community building

When a police tows your car its practically imposible for somebody on a low or fixed income to get
their car back with the ridiculous fees the tow yards charge daily.that should be regulated n. Some
way

Repair pedestrian walkways and pedestrian RR crossings, my wheelchair stuck on UPRR tracks
that are still not repaired. Pedestrian walkways are old, broken, unsafe.

Two big concerns: 1. Too many break-ins (in cars and houses) and theft (from cars, houses, and
delivered mail and packages). 2. increasing parking issues

Car and home break-ins have increased significantly in the last few years, yet the police can not do
anything. We clearly do not have the same level of police presence that we used to many years
ago (ratio of police to population). | am also very concerned about the changes to our
neighborhoods that are being forced onto us. In my area (near El Paseo shopping center) they are
about to build high-density housing in a neighborhood where the tallest buildings within a few

miles are two stories high. They are planning to bring in 900 or so families; our traffic and crime
rates are already serious problems and now we are going to make it significantly worse. | used to
love California and couldn't imagine living anywhere else. After living in my home here in San Jose
for 42 years, that's not true anymore.

Clean up the homeless growing population on Moorpark and Winchester Blvd. Drug addicts
wandering the streets and making an unsafe neighborhood!

The lack of focus on public transit is amazing. Lack of transit / inadequate transit is a root cause of
our housing problems. Ditto for transportation. Also we need to make downtown more livable to get
more people there

Stop people from leaving their discarded junk on the curbside for people to pick up. This leads to
unsightly streets.

Please stop letting homeless, who are mostly drug addicts and/or mentally ill, live in our sidewalks,
underpasses, side of freeways, behind buildings... the trash and biohazard that accumulate are
INSANE!!

San Jose is very high in car break ins. Throw them in jail, do something about it. It's bad here.

City of San Jose needs to rehabilitate Lake Cunningham. It is a gem that has been left to die. East
side deserves better. | and others in Evergreen feel strongly about this issue. Would this have
been allowed to happen in Willow Glen? No way!

Need more police enforcement

Monterey Road/Highway needs to be cleaned up from Branham to Capitol Expwy. The homeless
situation & trash is out of control, a safety hazard for traffic, a safety problem for the public, adds to
crime, ruins the neighborhood, and is so disgusting. We need someone in office that will step up
and clear that area. We pay high taxes and shouldn't have to put up with this. Las Vegas new law
is what we need.

Clean our freeways , neighborhood trash , homeless encampments , taking over our city!
Including corner panhandling!

more police presence
Public transportation in San Jose East Foothills is needed

There is too much trash everywhere, especially on S King Rd between Story Rd and Tully Rd, and
on McKee Rd between Jackson and Capitol. Second to Trash are weeds that will be a big when
the rain begins. Third, is the graffiti.
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With climate change and water conservation alot of my neighbors have let their front yard areas
die and let overgrowth of weeds! Many yards look horrible and it makes my neighborhood look like
there is blight and looks like our neighborhood is run down and unkept! Is there any assistance to
homeowners to update or improve their front yards to not be so unkept?

| would like codes to be enforced. Instead of being complaint driven, code officers should drive
around neighborhoods to cite violators. Things are getting out of hand in San Jose! Lots of ugly
and unkempt homes. And require the homeless to accept services! Don't make it optional. It is
NOT compassionate to allow people to live along the freeways and riverbanks. Shame on you
politicians.

City of San Jose needs to revise the public street tree removal policy to make it easier for
residents!!!

nothing additional
I have little faith you will do any good for anyone and tax the heck out of us in the process

The topic of traffic congestion and clean air was not addressed in the survey, now was our aging
infrastructure...

There are too many rules and regulations. The bureaucracy is bloated and wasteful. It needs to be
streamlined and the majority of government regulations needs to be eliminated.

Patient brokering and weak laws re drug rehab centers brought thousands to CA . Prosecute any
involved in patient brokering . So many obviously mentally ill on streets , kids can’t even go to local
playgrounds due to unstable people on kids playgrounds Enforce loitering laws, no kids w you-
stay away from playground. Monterey HWYy area near Senter has TOO many low income for
unstable drug addicts etc Housing for homeless and facilities need to be spread out throughout
Santa Clara County , not dumped in an already stressed trashed area Increase programs for
seniors and kids ! Homeless have more rights than anyone right to throw trash around right to
steal bikes without punishment . Enforce laws. No camping if a bed at a shelter is available etc.

Fix the roads, more motorcycle cops to ticket people texting and talking on phones and to curtail
reckless drivers. Ticket auto with EXCESSIVE exhaust noise

Definitely think you should improve the willow glen community center. Put in a large indoor gym to
have pickle ball courts. And a place for senioractivities and a place community members young
and old can go to and be productive and help others too.

More pedestrian safety

| am getting continually upset by the lack of response from City/County workers with the numerous
people who live in RVs on the street. Many of them have more than 1 vehicle they move around to
avoid being towed, but in reality, they know how to beat the system. They know any complaint will
get little to no response by local agencies. We have no idea who is living amongst us and they
should be ticketed or towed of they abuse our streets including parking too long, dumping trash
etc. Our neighborhoods are no longer safe to live in and property values are going down instead of

up.

Criminal activity is up and so are the homeless encampments. | do not see SCC or the city of SJC
doing anything about this at all. So many smash and grabs, homeless creating a vast pile of
garbage and health risks. Time to lock them up and get them mental health and drug treatment to
get them off the streets once and for all. Can we also streamline the CCW permit process for
county residents?

The homeless problem, graffiti, trash on streets/highways are highest of mind. This makes our
county and the city I live in look like we are a 3rd world country when in reality we are one of the
most wealthy regions in the world. Let's clean up!!!

The mentally ill treatment centers need to be activated asap. Too many homeless are mentally ill.

My biggest concern is the growing Homeless population. People need assistance with mental help
AND there needs to be affordable housing. Two separate issues that are causing one BIG
problem.

The county needs to focus on mental health treatment for homeless, and to enforce the laws
against camping on the sidewalks. Many of the trails in my area are unsafe due to the homeless
encampments

Clean up homeless encampments and their trash.
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212 We need to find a more integrated way to recycle more single use plastics. There is economies of 11/25/2019 10:26 PM
scale in development if more cities/county works together to help eliminate litter and reduce trash
going to the landfills. Check out TerraCycle for great initiatives like recycling cigarette waste and
so much more!

213 Not enough single family homes being developed. Permanent residents want to own a home, not 11/25/2019 8:52 PM
rent forever or live in a place without yards and space for families.

214 Nothing was said about the amount of addicts in the homeless population. They need help or if 11/25/2019 7:31 PM
dangerous, incarceration including help. Letting them roam the area is disgusting, dangerous, and
not what this city should be doing.

215 Would like to see median on Almaden Expressway improved and sidewalk cleared of weeds and 11/25/2019 7:09 PM
the road resurfaced, also on Meridien Ave. road between Blossomhill and Coleman is badly
needing resurfaced, it is full of patches and holes, disgraceful!. We certainly need to beautify
Almaden Expressway just like Santa Theresa Blvd. and make our roads safe to drive on like other

States.

216 We need more trees planted in neighborhood park strips! 11/25/2019 7:03 PM

217 Crime and traffic are out of control. Cost of living here is also out of control for average families. 11/25/2019 6:59 PM

218 Bambi Larson was killed in my neighborhood by a illegal alien tweaker. Get rid of SCC's sanctuary ~ 11/25/2019 6:59 PM
policies and arrest illegals that have rap sheets.

219 There is no trail between zanker and north first st next to hwy237. Does the city have plan to build 11/25/2019 6:23 PM
one? Then more people are willing to bike to work. This can reduce pollution and traffic

220 Very good survey. IMO Housing needs to be provided to the homeless. Use Salt Lake City 11/25/2019 6:17 PM
program as an example.

221 Stop the constant burglaries! 11/25/2019 6:11 PM

222 It is an abomination that the City of San Jose voted to weaken the Ellis Act. While | own my home, 11/24/2019 11:41 PM

the homeless and housing crisis is out of control and the Mayor’s majority are shills to the landlord
and developers and exacerbating the issue with votes like that.

223 I'm homeless and my so calledc ase worker has not done shit for me. 11/24/2019 9:07 AM

224 How much of a drain on the taxpayer's money to house, feed and educate the 80,000 illegal 11/24/2019 2:07 AM
immigrants in Santa Clara County and San Jose, specifically? Unacceptable behavior by City
leaders coddling illegal aliens who could care less about obeying ANY law.

225 There is simply too much trash everywhere. Landscaping along road and highways is also non- 11/23/2019 12:20 AM
existent. There are plenty of low-water and low-maintenance ways to landscape our roadsides and
keep them clean.

226 Safe Park locations should be available in all parts of the county. There should be no gender 11/23/2019 12:11 AM
discrimination in distribution of county homeless resources, i.e. all programs and grantees must
provide a gender breakdown of the clients they serve and that distribution of resources must match
the most recent census of homeless. At present two thirds of the homeless resources is allocated
to females and one third is allocated males, leading to decades of discrimination against the male
homeless. Look at other counties across the nation and you will see that Santa Clara County is the
national capital of discrimination against homeless males. Bring equity and justice to the
distribution of homeless resources. Day by day, week by week, month by month, year by year,
decade by decade the homeless men of Santa Clara are discriminated against because the
resources allocated to them are reallocated to females. This is not the case in the rest of the
nation. Santa Clara County is the capital of discrimination against homeless men.

227 Build lots of affordable housing near transit and help CBOs purchase land and place in land trust 11/22/2019 1:08 AM
228 clean up the parks, get the homeless out, ship them elsewhere. 11/21/2019 11:39 PM
229 No 11/21/2019 11:24 PM
230 No 11/21/2019 11:10 PM
231 There seems to be a focus on HOMELESSNESS. Though important, there needs to be assistance 11/21/2019 3:49 PM

for the middle income. Our teachers, wait staff, nail and hair salon workers need housing
assistance. If this is not done then our County will have the very poor and the very rich.

232 no 11/20/2019 6:02 PM
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Please provide child care so parents can stay with their sick kid at the hospital. So, it will be no
excuse that they have to stay home and take care of the other kids

| am very concerned that the people who wrote this survey did not know economics, and that they
are therefore going to waste lots of money on useless or (more likely) counterproductive things. |
think that getting a passing grade in a ‘economics 101' class should be required as a prerequisite
for getting on the board that makes this survey.

No
Repeal Prop 47, passing Laura's law, bring back neighborhood safety, reduce crime

We need a burglar unit. We moved here to be out of the city and want a stop to the continued use
of our beautiful land, plants and animals. No new housing here. We have reached capacity. No
new taxes. We can barely afford for the taxes and insurance requirements we have. Everyone but
the very rich and homeless are moving out of California.

As we build out housing and jobs we must reserve and develop spaces nearby for outdoor
recreation. San Jose has a deficit of this kind of spaces which contribute to the creation of healthy
communities.

We need to have more pop up fairs where the homeless can gather and feel part of the
community. They can be health fairs or just community events where the homeless are not
shunned but embraced and cared for.

At this time, immediate and effective attention to the homeless and low and low income housing
crises is of the utmost priority. Building really affordable housing is not a bad thing and should
continue as fast as posible but the need is most immediate and requires vast improvement that
cannot wait for all the necessarry housing to be built. Therefore, drastic actions must be taken
immediately, such as sanctioned , legal, sanitary and safe homeless encampments with
accompanying portable shower and bathroom fascilities, trash pick up, police and fire protection
and community services to help residents seek permanent housing and jobs as soon as possible.
In addition, immediate and drastic action must be legislated in order to create truly affordable
presently existing housing, such as low dollar mandatory rent caps and rent control and high dollar
rent subsidy programs. Such measures should onlybe eased in proportion to the easing of the
housing crises.

Bart to San Jose is very important and not listed. Getting it done without more taxes
Addressing homelessness is the biggest issue from my perspective.

The County of Santa Clara should provide its own electricity & gas, instead of relying on PG&E.
PG&E is not reliable; they have failed to replace their outdated infrastructure and instead take their
funds to keep their stakeholders rich.

San Jose doesn't look nice. It's dirty. Maybe every district can have dump trucks drive around all
day and pick up junk that’s left on the street using the MySanJose app as guidance. But the
average person who drives around can easily pick up junk left on streets and load up a lot. This
shows initiative and effort to clean up our street and it's a way to combat the streets and clean it
up! More assistance need to be offered to the working class to help them fight being on the verge
of homelessness. More one stop shops for people Who are attempting to navigate the complex
government system. You tell us to go here for help then there for help but we don’t know what to
do. We're lost. One main place for us to go to get the help we need rather than us going to
different places would be helpful. Senior need to affordable housing opportunities. Most seniors
only live on a little bit of SS. Housing needs to reflect the average income. Seniors can't afford rent
here and we are a vulnerable population. Business assistance for minorities need more work.
More help to offer.

If we're not going to criminalize or provide law enforcement for poverty, mental illness, or drug
abuse on the street and in neighborhoods, then there needs to be a permanent, mandated place
for those who need help whether they like it or not. Also, there needs to be more housing supply in
general, not just low income.

LOCAL CORPORATE COMPANIES SHOULD WORK WITH LOCAL SCHOOLS TO BUILD THE
WORKFORCE THEY NEED.
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247 We are in a housing crisis and Santa Clara County is experiencing huge increases in 11/14/2019 12:47 AM
homelessness, we need to PREVENT homelessness by keeping working families and seniors in
their homes, protect renters, empower renters associations and build social housing. Most
countries in Europe have figured out how to provide affordable housing and accessible free/cheap
public transportation for their residents, why can't we? | believe it has everything to do with having
appointed boards to the VTA while the majority of our elected officials take campaign donations
from developers and big tech.

248 The single most serious problem we have is a transportation network that will move us away from 11/13/2019 4:18 AM
single use automobiles.

249 Provide clearly marked places for navigation of help (health, legal, education); safe place for 11/13/2019 3:59 AM
housed/unhoused persons most in need or underserved such as women, LGBTQ, youth, low/non-
English proficient singles/families accessing care et.

250 Stop the madness of saying homeless people are homeless. They are addicts and mentally ill. We 11/13/2019 3:42 AM
need to start treating the problem instead of band aiding it. Until the government wakes up, it will
only get worse.

251 the combination of mental health services and education to the public is very important, in 11/13/2019 3:36 AM
combination with access to needed services to support cost of living and housing stabilization.

252 Increase access to public open space/parks in low income neighborhoods because everyone 11/12/2019 5:43 PM
needs access to healthy exercise and play -not just those in well off areas

253 | am concerned that the middle class is being abandoned in our community. They earn too much 11/11/2019 9:34 PM
for affordable housing, but cannot afford market-rate houses. If they all leave our community will
greatly suffer. We are turning in a community of the wealthy and the poor.

254 don't short-change the residents in trying to make housing affordable: to avoid creating slums, take ~ 11/11/2019 1:52 AM
care with the design and provide the needed infrastructure, including transportation, park land, and
access to healthy food and good schools.

255 Need more regulation of landlords regarding rent raises, maintenance of buildings and behavior of 11/10/2019 6:13 PM
tenants. Need to help fund Cathlolic Charities' Responsible Landlord Engagement Initiative (RLEI)
which helps residents with community organizing to hold bad landlord accountable.

256 help the sinor 11/10/2019 7:21 AM

257 Litter and graffiti issues how will they be addressed? 11/9/2019 6:06 PM

258 In this county it should be some help for people who have lived here all there live's but can not 11/9/2019 9:43 AM
afford to buy a house

259 no 11/9/2019 9:39 AM

260 The transit system MUST be improved. Affordable/Supportive housing needs to be dispersed 11/8/2019 3:48 AM

throughout all cities and neighborhoods so as not to have a concentration and create 'ghettos'.

261 Downtown businesses seem to be most impacted by a lack of affordable parking in San Jose. All 11/7/2019 11:00 PM
the surrounding towns have free city parking. San Jose needs the same to have restaurants,
cultural events, etc. survive.

262 why are there no questions regarding opinions on the high taxes being placed on the 11/7/2019 1:18 AM
homeowners, and residents. There is too much money and resources is being spent on homeless,
(free phones, health care, and subsidized housing). Why are homeowners paying full share, and
what are they receiving for that?

263 The homeless & housing crises are regional issues. So many of our other problems stem from the 11/6/2019 11:09 PM
fact that we don't have affordable housing here. | feel like San Jose is unfairly bearing the burden
of the homeless crisis, which diverts city funds for other services such as parks & recreation to
address the homeless crisis. The County needs to step in to ensure the smaller, more affluent
cities pay their fair share.

264 Do you work or consider to work with the City of San Jose and their team to gather information 11/6/2019 1:36 AM
that will inform this project?

265 afsldjflasdfj'asdfk'a;sdf;'asdkf;asdkf';asdkfl'a;sdfk;asdfkasdfkas;dfkas;dfk;asdkf;asdkf;askdf;askdfas 10/22/2019 10:16 PM
kdfa;sdkfas;dfka;sdfkl;asdkf;asdkf,askdf;askdf;aksdf;aksdfkasdf';askf;
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266 As a county we need to focus and prioritize environmental health and sustainability. We need 10/21/2019 8:31 PM
better access to affordable alternative transportation, protected bike lanes. We need to reduce our
waste and plastic use. We also need better paying class for low income members of our
community.

267 Consider housing for homeless individuals that allows them to keep their pets. | work at a public 10/21/2019 4:17 PM
facility with multiple "regulars" who are unsheltered neighbors who live on the streets because they
do not want to separate from their companion pets.
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Q22 If you would like to receive updates on this planning process, please
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provide your email address:

Answered: 182

RESPONSES

apkmaae@hotmail.com
robert_j_aguirre@yahoo.com
aritottes@gmail.com
atbdgrama@hotmailc.om
mfuluill.brian75@gmailc.om
pottersailing@gmail.com
mitch@svathome.org
leifwenn@gmail.com
brendazendejas@gmail.com
desmaili2z446 @sbcglobal.net
loudonhowell@yahoo.com
haroldhedspeth4@gmail.com
danp6@hotmail.com
justja2k@aol.com

N/A
judieescrowexpertise.com
Leeleel062@yahoo.com
Bruce.r.sullivan@me.com
yael.sp@gmail.com
Liz@digitalliz.net

No, thank you.
divasurf@sbcglobal.net
lorchid@yahoo.com
djcosen@pacbell.net
cssasmith@yahoo.com
verntegger@yahoo.com
goodkitti2012@icloud.com
lynnkamboj@yahoo.com
glucas@pacbell.net
fontanabarbara@yahoo.com
Mondeept@gmail.com
averysaloha@hotmail.com
billbruns@yahoo.com

790 Ironwood Drive#207A San Jose, CA 95125
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12/10/2019 12:41 AM
12/9/2019 3:52 AM
12/8/2019 5:11 AM
12/8/2019 12:17 AM
12/7/2019 7:53 PM
12/7/2019 7:27 PM
12/7/2019 6:09 PM
12/7/2019 4:21 PM
12/7/2019 10:33 AM
12/7/2019 7:08 AM
12/7/2019 4:13 AM
12/7/2019 3:07 AM



35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75

reisra@aol.com
Clairemadson@gmail.com
susansunseri@comcast.net
srf_news@yahoo.com
oropeza.sophia@gmail.com
gloriarosebell@gmail.com
llilford@ix.netcom.com
anaveldugdj3@gmail.com
dhakkinenh@aol.com
nwelles@sbcglobal.net
tgbear82@gmail.com
alediaz1622@gmail.com
deanneeverton@gmail.com
NFalotico@iCloud.com
corinne.ries@outlook.com
judotal80@gmail.com

No
ramongreeneyes@yahoo.com
juldiamond@yahoo.com
Dhanashankar_v@yahoo.com
whuang25@hotmail.com
acevedoe@sbcglobal.net
No
don.tran@phd.sccgov.org
iliam.parra@phd.sccgov.org
sotogsj@gmail.com
tuxpenguin88@gmail.com
nancy@talbottours.com
apicommunityasl@gmail.com
aet49@berkeley.edu
anna.aistrich@gmail.com
Ib95119@gmail.com
gthethreeofus@aol.com
Jlopez2836@gmail.com
mkangelicaf@gmail.com
Veggirl70@gmail.com

N/a

nickicarbie@yahoo.com
chucknln@sbcglobal.net
topete.claudial@gmail.com

N/A

SURVEY
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12/7/2019 1:45 AM
12/7/2019 12:54 AM
12/7/2019 12:48 AM
12/6/2019 11:41 PM
12/6/2019 11:35 PM
12/6/2019 11:28 PM
12/6/2019 9:57 PM
12/6/2019 9:42 PM
12/6/2019 9:41 PM
12/6/2019 9:32 PM
12/6/2019 9:21 PM
12/6/2019 9:11 PM
12/6/2019 9:10 PM
12/6/2019 9:10 PM
12/6/2019 8:58 PM
12/6/2019 8:51 PM
12/6/2019 8:51 PM
12/6/2019 8:35 PM
12/6/2019 8:23 PM
12/6/2019 7:32 PM
12/6/2019 7:01 PM
12/6/2019 6:59 PM
12/6/2019 6:40 PM
12/6/2019 5:55 PM
12/5/2019 3:43 PM
12/4/2019 11:39 PM
12/4/2019 10:58 PM
12/4/2019 5:11 PM
12/4/2019 3:12 AM
12/3/2019 7:43 PM
12/3/2019 6:25 PM
12/3/2019 5:14 PM
12/2/2019 3:16 PM
12/2/2019 6:26 AM
12/2/2019 3:52 AM
12/1/2019 7:20 AM
12/1/2019 2:34 AM
11/29/2019 7:28 AM
11/28/2019 7:46 PM
11/28/2019 5:22 AM
11/28/2019 2:47 AM



76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116

h.j.vb408@gmail.com
Huytran4sanjose@gmail.com
dadepaz@yahoo.com
singletrackdad@gmail.com
amparisie@gmail.com
mvinvargas@aol.com
aschertle@yahoo.com
2zadels@comcast.net
momagna@yahoo.com
6130 Monterey Hwy Sp 331
stiffy.thompson@gmail.com
Dansul78@yahoo.com
tomrodarte@aol.com
mbromage@gmail.com
debcrim@pacbell.net
jl_natividad@yahoo.com
s5prps19rtjo@opayg.com
barbf863@gmail.com
bukiwilson@yahoo.com
ultratodd@sbcglobal.net
hlange@intero.com
bobmd@aol.com
GenCyberl@mac.com
Jay@omega75.com
ebarrera2006@comcast.net
No

srmaleson@gmail.com
Muneerahl@yahoo.com
ettzl@comcast.net
christine.branum@gmail.com
danahooper@gmail.com
cvsj@yahoo.com

No
shannambrewer@gmail.com
glusker@att.net
kms_smith@yahoo.com
cathlpe@yahoo.com
robert_langerman@hotmail.com
judy.bushey@sbcglobal.net
mj6fryf@yahoo.com

kdenes@comcast.net

SURVEY
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11/27/2019 8:47 PM
11/27/2019 3:45 PM
11/27/2019 1:51 PM
11/27/2019 6:40 AM
11/27/2019 5:19 AM
11/27/2019 5:11 AM
11/27/2019 5:05 AM
11/27/2019 4:43 AM
11/27/2019 4:39 AM
11/27/2019 4:13 AM
11/27/2019 3:36 AM
11/27/2019 3:31 AM
11/27/2019 3:09 AM
11/27/2019 2:45 AM
11/27/2019 1:52 AM
11/27/2019 1:38 AM
11/27/2019 1:16 AM
11/27/2019 1:03 AM
11/27/2019 12:30 AM
11/27/2019 12:24 AM
11/26/2019 11:58 PM
11/26/2019 11:55 PM
11/26/2019 11:54 PM
11/26/2019 11:43 PM
11/26/2019 11:43 PM
11/26/2019 11:35 PM
11/26/2019 11:33 PM
11/26/2019 11:24 PM
11/26/2019 11:19 PM
11/26/2019 10:12 PM
11/26/2019 9:25 PM
11/26/2019 4:25 PM
11/26/2019 3:53 PM
11/26/2019 1:41 PM
11/26/2019 8:46 AM
11/26/2019 8:07 AM
11/26/2019 6:25 AM
11/26/2019 6:07 AM
11/26/2019 4:16 AM
11/26/2019 3:44 AM
11/26/2019 2:26 AM



117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157

harryober3@gmail.com
jaks8888@yahoo.com
rhaney@email.com
mmk7237@yahoo.com
OJBernard@gmail.com
alcantara_leticia@hotmail.com
xina.in.ma@gmail.com
arturo@cadiz.com
Technohazard@gmail.com
marion-rose@att.net
sjmoffett@gmail.com
Felicia.sosa.napoli@gmail.com
judy@poehlman.com
Tngo.mydream@gmail.com
dansato2621@comcast.net
Mombrannen@yahoo.com
junweij@yahoo.com
chitchatlyn@yahoo.com
lturner@rocketmail.com
teeoffl1957 @yahoo.com
ms_elma@yahoo.com

No

sherylvarien@live.com
robin.roemer@ymail.com
judyy_100@yahoo.com
lancecarter@live.com
seahorse-sanjose@sbcglobal.net
imurillo@amigoscenter.com
homeownersforequity@gmail.com
Ivhildebrand1964@gmail.com
sparragl@gmail.com
kmvinson@yahoo.com
victoriapartida@hotmail.com
runnershi@hotmail.com
Plopez_74@yahoo.com
jewels@mac.com
Mcmacall@hotmail.com
jenlopes2007 @yahoo.com
yzhaol017@yahoo.com
bob_burres@hotmail.com

harveydarnell@yahoo.com

SURVEY
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11/26/2019 2:02 AM
11/26/2019 1:56 AM
11/26/2019 1:44 AM
11/26/2019 1:12 AM
11/26/2019 1:08 AM
11/26/2019 12:43 AM
11/26/2019 12:23 AM
11/26/2019 12:16 AM
11/26/2019 12:09 AM
11/26/2019 12:06 AM
11/25/2019 11:47 PM
11/25/2019 11:37 PM
11/25/2019 11:09 PM
11/25/2019 9:02 PM
11/25/2019 8:57 PM
11/25/2019 8:52 PM
11/25/2019 7:59 PM
11/25/2019 7:31 PM
11/25/2019 6:59 PM
11/25/2019 6:17 PM
11/25/2019 7:08 AM
11/24/2019 11:41 PM
11/24/2019 9:07 AM
11/23/2019 6:10 PM
11/23/2019 1:03 AM
11/23/2019 12:11 AM
11/22/2019 10:49 PM
11/22/2019 1:08 AM
11/22/2019 12:54 AM
11/22/2019 12:33 AM
11/22/2019 12:08 AM
11/21/2019 11:24 PM
11/21/2019 11:10 PM
11/21/2019 3:49 PM
11/21/2019 3:41 AM
11/19/2019 5:26 PM
11/18/2019 6:17 AM
11/18/2019 2:55 AM
11/17/2019 9:01 PM
11/17/2019 8:11 PM
11/16/2019 7:17 PM



158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182

miltkra@yahoo.c
Jenna@hutchison.org
lin.marisal810@gmail.com

robertlouislevy@msn.com

Lorna.Sumaraga@phd.sccgov.org

alpha-wolf@comcast.net
dtaylor@upliftfs.org
4chapmanfam@sbcglobal.net
cin6534@yahoo.com
lames@aol.com
sleeprice66@gmail.com
1800god.com@gmail.com
richardstewart60@gmail.com
arc2jac@att.net
aking@siliconvalleydebug.org
runnershi@hotmail.com
jpollitt53@gmail.com
Monicaroze@yahoo.com
sharktym@yahoo.com
majenwen@gmail.com
crystal.haney@ceo.sccgov.org
armina.husc@aaci.org
ealanis@sunnyvale.ca.gov
mindyb@jfssv.org

nanezmoni@hotmail.com

SURVEY
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11/16/2019 3:32 PM
11/15/2019 10:20 PM
11/14/2019 4:11 AM
11/13/2019 4:18 AM
11/13/2019 3:59 AM
11/13/2019 3:42 AM
11/13/2019 3:36 AM
11/12/2019 5:43 PM
11/11/2019 9:34 PM
11/11/2019 1:52 AM
11/10/2019 6:13 PM
11/10/2019 7:21 AM
11/9/2019 8:08 PM
11/9/2019 6:06 PM
11/9/2019 9:39 AM
11/8/2019 3:48 AM
11/7/2019 11:00 PM
11/7/2019 1:24 PM
11/7/2019 1:18 AM
11/6/2019 11:09 PM
11/6/2019 4:54 PM
11/6/2019 1:36 AM
10/24/2019 7:54 PM
10/23/2019 3:49 PM
10/21/2019 8:31 PM



El Condado y Las Ciudades de Santa Clara | 2020 - 2025 PLAN CONSOLIDADO

Q1 ¢ Vive usted en el condado de Santa Clara?

Answered: 15  Skipped: 0

No

No Sé

Zona No
Incorporada ...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
si 100.00%

No 0.00%

NO Sé 0.00%

Zona No Incorporada del Condado de Santa Clara 0.00%

TOTAL

1/42

15

15



El Condado y Las Ciudades de Santa Clara | 2020 - 2025 PLAN CONSOLIDADO

Q2 Si respondio si, ¢.en cual ciudad?

Answered: 15  Skipped: 0

Campbell
Cupertino
Gilroy

Los Altos

Los Altos Hills
Los Gatos
Monte Sereno
Morgan Hill
Mountain View

Palo Alto

Ciudad de
Santa Clara

Saratoga

Sunnyvale

Zona No
Incorporada ...

No Sé

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Campbell 0.00%

2142
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Cupertino 0.00% 0
Gilroy 0.00% 0
Los Altos 0.00% 0
Los Altos Hills 0.00% 0
Los Gatos 0.00% 0
Monte Sereno 0.00% 0
Morgan Hill 0.00% 0
Mountain View 0.00% 0
Palo Alto 0.00% 0
Ciudad de Santa Clara 0.00% 0
San Jose 100.00% 15
Saratoga 0.00% 0
Sunnyvale 0.00% 0
Zona No Incorporada del Condado de Santa Clara 0.00% 0
No Sé 0.00% 0
TOTAL 15

3/42
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El Condado y Las Ciudades de Santa Clara | 2020 - 2025 PLAN CONSOLIDADO

RESPONSES
95127

95125
95125
95125
95127
95125
95125
95125
95110
95116
95116
95127
95140
95112

Q3 Por favor escriba su codigo postal.

Answered: 14  Skipped: 1

4142

DATE
12/13/2019 6:56 PM

12/13/2019 6:52 PM
12/13/2019 6:49 PM
12/13/2019 6:46 PM
12/13/2019 6:31 PM
12/13/2019 6:26 PM
12/13/2019 6:22 PM
12/13/2019 6:19 PM
12/13/2019 6:15 PM
12/6/2019 9:52 PM

12/6/2019 9:47 PM

11/27/2019 4:00 PM
11/22/2019 8:20 PM
11/15/2019 7:39 PM
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Q4 ¢ Trabaja usted en el condado de Santa Clara?

Answered: 15  Skipped: 0

No Sé
Zona No
Incorporada ...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Si 80.00%
No 20.00%
No Sé 0.00%
0.00%

Zona No Incorporada del Condado de Santa Clara

TOTAL

5/42

12

15
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Q5 Si respondio si, ¢.en cual ciudad?

Answered: 13 Skipped: 2

Campbell
Cupertino .
Gilroy
Los Altos
Los Altos Hills
Los Gatos
Monte Sereno
Morgan Hill
Mountain View
Palo Alto
Ciudad de .
Santa Clara
Saratoga

Sunnyvale

Santa Clara
Incorporada

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Campbell 0.00%

6/42
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Cupertino 7.69% 1
Gilroy 0.00% 0
Los Altos 0.00% 0
Los Altos Hills 0.00% 0
Los Gatos 0.00% 0
Monte Sereno 0.00% 0
Morgan Hill 0.00% 0
Mountain View 0.00% 0
Palo Alto 0.00% 0
Ciudad de Santa Clara 7.69% 1
San Jose 76.92% 10
Saratoga 0.00% 0
Sunnyvale 0.00% 0
Santa Clara Incorporada 0.00% 0
No Se 7.69% 1
TOTAL 13

7142
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Q6 Por favor seleccione la que mejor describa su situacion [por favor
solo seleccione unaj:

Answered: 13  Skipped: 2

Dueio/a de
Negocios

Proveedor/a de
servicios

Agencia
Gubernamental

Organizacién
Comunitaria ...

Otra (por
favor...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Residente 92.31% 12
Duefio/a de Negocios 0.00% 0
Proveedor/a de servicios 7.69% 1
Agencia Gubernamental 0.00% 0
Organizacién Comunitaria / Sin Fines de Lucro 0.00% 0
Otra (por favor especifique) 0.00% 0
TOTAL 13
# OTRA (POR FAVOR ESPECIFIQUE) DATE

There are no responses.

8/42
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Q7 Necesidades Generales

Answered: 15  Skipped: 0

Mejorar
lugares...

Crear
adicionales...

Mejorar los
servicios...

Crear mas
oportunidade...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

.Poco=1 -Medio=2 .Mucha=3 .?

9/42
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POCO
=1
Mejorar lugares municipales que ofrecen servicios publicos (como 6.67%
parques, centros de recreacion, centros para personas mayores, 1
lugares de estacionamiento, y reparaciones de carreteras)
Crear adicionales viviendas asequibles para los residentes de bajos 6.67%
ingresos 1
Mejorar los servicios comunitarios de organizaciones sin fines de lucro 0.00%
(como servicios para personas mayores, jovenes, sin hogar, de salud, y 0
de vivienda justa)
Crear mas oportunidades de empleo para los residentes de bajos 0.00%
ingresos 0

10/42

MEDIO
=2

40.00%
6

6.67%
1

26.67%
4

14.29%
2

MUCHA
=3

53.33%
8

86.67%
13

73.33%
11

85.71%
12

?

0.00%

0.00%

0.00%

0.00%

TOTAL

15

15

15

14

WEIGHTED
AVERAGE

2.47

2.80

2.73

2.86
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Q8 Viviendas

Answered: 15  Skipped: 0

Rehabilitacion
de viviendas...

Asistencia con
el pago inic...

Aumentar el
inventario d...

Asistencia con
el pago de...

Viviendas
asequibles...

11/42
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Ejecucion del
cadigo, en...

Mejoramiento/re
paracion de...

Rehabilitacion
de viviendas...

Viviendas
permanentes...

Mejorar la
accesibilida...

12742



El Condado y Las Ciudades de Santa Clara | 2020 - 2025 PLAN CONSOLIDADO

Mejorar la
eficiencia...

Hogares
saludables...

Viviendas para
otras...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

.Poco=1 .Medio=2 .Mucha=3 .?

POCO MEDIO MUCHA ? TOTAL WEIGHTED
=1 =2 =3 AVERAGE
Rehabilitacién de viviendas ocupadas por su duefio/a 7.14%  42.86% 50.00%  0.00%
1 6 7 0 14 2.43
Asistencia con el pago inicial para comprar una casa 0.00%  20.00% 80.00%  0.00%
0 3 12 0 15 2.80
Aumentar el inventario de viviendas de renta asequibles 0.00%  20.00% 80.00%  0.00%
0 3 12 0 15 2.80
Asistencia con el pago de renta para personas sin hogar 13.33%  20.00% 66.67%  0.00%
2 3 10 0 15 2.53
Viviendas asequibles cerca de transito 14.29%  28.57% 57.14%  0.00%
2 4 8 0 14 2.43
Ejecucion del cédigo, en coordinacion con el plan del vecindario 0.00%  23.08% 76.92%  0.00%
0 3 10 0 13 2.77

13742
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Mejoramiento/reparacion de emergencia para hogares

Rehabilitacién de viviendas ocupadas por inquilinos

Viviendas permanentes para las personas sin hogar

Mejorar la accesibilidad de viviendas

Mejorar la eficiencia energética y la sostenibilidad de hogares

Hogares saludables (libre de moho, plomo, etc.)

Viviendas para otras necesidades especiales (como para personas
mayores o personas con discapacidades)

6.67%
1

0.00%
0

0.00%
0

0.00%
0

26.67%
4

0.00%
0

0.00%
0

14/ 42

13.33%
2

20.00%
3

26.67%
4

20.00%
3

13.33%
2

6.67%
1

20.00%
3

80.00%
12

80.00%
12

73.33%
11

80.00%
12

60.00%
9

93.33%
14

80.00%
12

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

15

15

15

15

15

15

15

2.73

2.80

2.73

2.80

2.33

2.93

2.80
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Q9 Desarrollo Econdmico: La Creacion de Empleo en Vecindarios de
Bajos Ingresos

Answered: 15  Skipped: 0

Asistencia
financiera p...

Mejoras
publicas par...

Entrenamiento
laboral para...

Préstamos para
microempresa...

Mejorar las

15/42
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raciiauas ue...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Poco =1 . Medio = 2 Mucha = 3 ?
POCO MEDIO MUCHA= ? TOTAL WEIGHTED
=1 =2 3 AVERAGE
Asistencia financiera para residentes de bajos ingresos para la 0.00% 26.67% 73.33%  0.00%
expansion de negocios y la creacion de trabajos 0 4 11 0 15 2.73
Mejoras publicas para sitios comerciales / industriales 6.67%  33.33% 60.00%  0.00%
1 5 9 0 15 2.53
Entrenamiento laboral para personas sin hogar 0.00%  20.00% 80.00%  0.00%
0 3 12 0 15 2.80
Préstamos para microempresas, promoviendo la expansion de 14.29%  14.29% 71.43%  0.00%
empresas pequefias (5 0 menos empleados) 2 2 10 0 14 2.57
Mejorar las fachadas de negocios dentro de vecindarios de bajos 14.29%  14.29% 71.43%  0.00%
ingresos 2 2 10 0 14 2.57

16/42
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Q10 Lugares Publicos

Answered: 15  Skipped: 0

Centros para
personas...

Centros
juveniles

Centros para
personas con...

Centros para
personas sin...

Centros de
cuidado...

17142
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Centros de
salud mental

Lugares de
recreacion

Centros (sin
cita) para...

Parques y sus
comodidades

Centros de
salud

18/42
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Centros de
educacion

Centros para
nifios abusad...

Centros para
personas con...

Lugares de
estacionamiento

0% 10% 20% 30% 40% 50% 60% 70% 80%

.Poco=1 .Medio=2 .Mucha=3 .?

POCO MEDIO MUCHA =
=1 =2 3

Centros para personas mayores 13.33% 6.67% 80.00%
2 1 12

19/42

90% 100%

?

0.00%

TOTAL

15

WEIGHTED
AVERAGE

2.67
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Centros juveniles 0.00% 35.71% 64.29%  0.00%

0 5 9 0 14 2.64
Centros para personas con discapacidades 6.67% 13.33% 80.00%  0.00%

1 2 12 0 15 2.73
Centros para personas sin hogar (viviendas temporales y refugios 0.00% 20.00% 80.00%  0.00%
de emergencia) 0 3 12 0 15 2.80
Centros de cuidado infantil 6.67% 0.00% 93.33%  0.00%

1 0 14 0 15 2.87
Centros de salud mental 7.14% 14.29% 78.57%  0.00%

1 2 11 0 14 2.71
Lugares de recreacion 13.33% 26.67% 60.00%  0.00%

2 4 9 0 15 2.47
Centros (sin cita) para personas sin hogar 0.00% 28.57% 71.43%  0.00%

0 4 10 0 14 2.71
Parques y sus comodidades 6.67% 33.33% 60.00%  0.00%

1 5 9 0 15 2.53
Centros de salud 6.67% 13.33% 80.00%  0.00%

1 2 12 0 15 2.73
Centros de educacion 14.29% 14.29% 71.43%  0.00%

2 2 10 0 14 2.57
Centros para nifios abusados, abandonados, y/o descuidados 0.00% 13.33% 86.67%  0.00%

0 2 13 0 15 2.87
Centros para personas con VIH / SIDA 20.00% 20.00% 60.00%  0.00%

3 3 9 0 15 2.40
Lugares de estacionamiento 6.67% 6.67% 86.67%  0.00%

1 1 13 0 15 2.80

20/ 42
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Q11 Servicios Publicos

Answered: 15  Skipped: 0

Servicios para
personas...

Servicios para
personas con...

Servicios
legales

Servicios para
jovenes

Servicios de
transporte
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Servicios para
personas...

Recursos de
entrenamient...

Servicios para
aumentar...

Bancos de
alimentos

El acceso a
comida fresc...

22142
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Servicios para
veteranos

La
identificaci...

Servicios para
personas con...

Servicios para
prevenir crimen

Servicios de
consejo para...
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Servicios de
cuidado...

Servicios para
nifios abusad...

Servicios de
salud mental

Servicios para
personas sin...

Consejeria
para...
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Investigaciones
y educacion...

Asistencia de
emergencia p...

Educacién
financiera

Limpiezas del
vecindario...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

.Poco=1 .Medio=2 .Mucha=3 .?

POCO MEDIO= MUCHA= 2 TOTAL WEIGHTED
=1 2 3 AVERAGE
Servicios para personas mayores 7.14% 21.43% 71.43%  0.00%
1 3 10 0 14 2.64
Servicios para personas con discapacidades 6.67% 26.67% 66.67%  0.00%
1 4 10 0 15 2.60
Servicios legales 6.67% 20.00% 73.33%  0.00%
1 3 11 0 15 2.67
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Servicios para jovenes

Servicios de transporte

Servicios para personas casadas que son maltratadas y/o

abusadas

Recursos de entrenamiento laboral

Servicios para aumentar participacion comunitaria en el vecindario

Bancos de alimentos

El acceso a comida fresca y nutritiva

Servicios para veteranos

La identificacion de pintura con base de plomo

Servicios para personas con VIH/ SIDA

Servicios para prevenir crimen

Servicios de consejo para inquilinos y duefios

Servicios de cuidado infantil

Servicios para nifios abusados, abandonados, y/o descuidados

Servicios de salud mental

Servicios para personas sin hogar

Consejeria para compradores y duefios de viviendas
Investigaciones y educacion sobre la vivienda justa

Asistencia de emergencia para prevenir la falta de vivienda — como
asistencia con el pago de utilidades y/o de renta

Educacion financiera

Limpiezas del vecindario (basura, grafiti, etc.)

7.14%
1

13.33%
2

6.67%
1

6.67%
1

6.67%
1

13.33%
2

6.67%
1

6.67%
1

0.00%
0

20.00%
3

6.67%
1

0.00%
0

7.14%
1

6.67%
1

6.67%
1

0.00%
0

0.00%
0

6.67%
1

0.00%
0

6.67%
1

13.33%
2
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21.43%
3

26.67%
4

26.67%
4

13.33%
2

26.67%
4

20.00%
3

13.33%
2

20.00%
3

20.00%
3

13.33%
2

13.33%
2

21.43%
3

7.14%
1

13.33%
2

13.33%
2

6.67%
1

14.29%
2

13.33%
2

26.67%
4

13.33%
2

13.33%
2

71.43%
10

60.00%
9

66.67%
10

80.00%
12

66.67%
10

66.67%
10

80.00%
12

73.33%
11

80.00%
12

66.67%
10

80.00%
12

78.57%
11

85.71%
12

80.00%
12

80.00%
12

93.33%
14

85.71%
12

80.00%
12

73.33%
11

80.00%
12

73.33%
11

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%

0.00%

0.00%

0.00%

0.00%

14

15

15

15

15

15

15

15

15

15

15

14

14

15

15

15

14

15

15

15

15

2.64

2.47

2.60

2.73

2.60

2.53

2.73

2.67

2.80

2.47

2.73

2.79

2.79

2.73

2.73

2.93

2.86

2.73

2.73

2.73

2.60
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Q12 Infraestructura y Mejoramiento del Vecindario

Answered: 15  Skipped: 0

Rehabilitacion
de agua/drenaje

Reparaciones
de carreteras

Rehabilitacion
de...

Accesibilidad
para persona...

Arte publico
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Jardines
comunitarios

Caminos y
senderos

Adquisicion y
limpieza de...

Rehabilitacion
de las...

Mas luz en las
calles
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Mejorar los
letreros den...

Mejoramiento
de jardines

Areas de
recreo nueva...

Limpieza de
sitios...

Reducir la
velocidad de...
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0% 10% 20% 30%

.Poco =1 .Medio=2

Rehabilitacién de agua/drenaje
Reparaciones de carreteras
Rehabilitacion de alcantarillado
Accesibilidad para personas con discapacidades dentro de
lugares publicos

Arte publico

Jardines comunitarios

Caminos y senderos

Adquisicién y limpieza de terrenos vacios
Rehabilitacién de las banquetas

Mas luz en las calles

Mejorar los letreros dentro de la vecindad
Mejoramiento de jardines

Areas de recreo nuevas o renovadas

Limpieza de sitios contaminados

Reducir la velocidad del trafico

40% 50%

Mucha =3

POCO
=1

7.14%
1

7.14%
1

7.14%
1

7.14%
1

14.29%
2

14.29%
2

15.38%
2

14.29%
2

6.67%
1

6.67%
1

13.33%
2

6.67%
1

6.67%
1

13.33%
2

13.33%
2

30/42

60%

MEDIO
=2

21.43%
3

21.43%
3

21.43%
3

21.43%
3

28.57%
4

21.43%
3

15.38%
2

21.43%
3

13.33%
2

6.67%
1

20.00%
3

20.00%
3

13.33%
2

20.00%
3

6.67%
1

70% 80%

MUCHA
=3

71.43%
10

71.43%
10

71.43%
10

71.43%
10

57.14%
8

64.29%
9

69.23%
9

64.29%
9

80.00%
12

86.67%
13

66.67%
10

73.33%
11

80.00%
12

66.67%
10

80.00%
12

90% 100%

?

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

TOTAL

14

14

14

14

14

14

13

14

15

15

15

15

15

15

15

WEIGHTED
AVERAGE

2.64

2.64

2.64

2.64

2.43

2.50

2.54

2.50

2.73

2.80

2.53

2.67

2.73

2.53

2.67
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Q13 ¢ Alguna vez a enfrentado personalmente discriminacion relacionada
con la vivienda(Si respondié no, por favor pase Accesso A Oportunidades
)?

Answered: 15  Skipped: 0

No Sé

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

si 6.67% 1
No 93.33% 14
No Sé 0.00% 0
TOTAL

15
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Q14 ¢ Donde ocurrid la discriminacion? (Por favor seleccione todas las
situaciones que apliquen)

Answered: 1 Skipped: 14

Apartamento _

Condominio

Casa (Vivienda
unifamiliar)

Al aplicar a
programas...

Vivienda
publica o...

Parque de
casas moviles

Al aplicar
para una...

Otra (por
favor...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Apartamento 100.00%
Condominio 0.00%

Casa (Vivienda unifamiliar) 0.00%

Al aplicar a programas municipales o del condado 0.00%
Vivienda publica o subsidiada 0.00%
Parque de casas moviles 0.00%

Al aplicar para una hipoteca o seguro de hogar 0.00%

Otra (por favor especifique) 0.00%

Total Respondents: 1

# OTRA (POR FAVOR ESPECIFIQUE) DATE

There are no responses.
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Q15 ¢ Cudl es la razon por la cual usted cree que fue victima de
discriminacion? (Por favor seleccione todos los que apliquen)

Raza

Color

Religion

Sexo

Origen Nacional

Discapacidad

Orientacion
Sexual

Identidad de
Genero

Situacion
Familiar...

Fuente de
Ingresos (p....

Represalias
después de...

No Sé

Otra categoria
protegida...

0% 10% 20%

ANSWER CHOICES

Raza
Color
Religion
Sexo

Origen Nacional

Answered: 1

30%

40% 50%

33/42

Skipped: 14

60%

70%

80%

90% 100%

RESPONSES
0.00%

0.00%

0.00%

0.00%

0.00%
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Discapacidad 0.00%
Orientacion Sexual 0.00%
Identidad de Genero 0.00%
Situacién Familiar (familias con hijos menos de 18 afios) 100.00%
Fuente de Ingresos (p.ej. vales de eleccién de vivienda, la Seccion 8) 0.00%
Represalias después de quejarse de discriminacion de vivienda 0.00%
No Sé 0.00%
Otra categoria protegida mencionada arriba u otra razon (por favor especifique): 0.00%
Total Respondents: 1

# OTRA CATEGORIA PROTEGIDA MENCIONADA ARRIBA U OTRA RAZON (POR FAVOR DATE

ESPECIFIQUE):

There are no responses.
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Q16 ¢ Quién fue quien usted cree que lo/la discrimind? (Por favor
seleccione todos los que apliquen)

Answered: 1 Skipped: 14

Dueno/a o
administrado...

Agente de
Bienes Raices

Prestamista
Hipotecario

Personal del
Condado/Ciudad

Asegurador/a
de vivienda

Vecino/a

No Sé

Otra (por
favor...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Duefio/a o administrador/a de la propiedad 100.00%
Agente de Bienes Raices 0.00%
Prestamista Hipotecario 0.00%
Personal del Condado/Ciudad 0.00%
Asegurador/a de vivienda 0.00%
Vecino/a 0.00%

No Sé 0.00%

Otra (por favor especifique) 0.00%

Total Respondents: 1

# OTRA (POR FAVOR ESPECIFIQUE) DATE

There are no responses.
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Q17 ¢ Tiene acceso a las siguientes oportunidades dentro de su
vecindario? Por favor escoja su respuesta.

Answered: 14  Skipped: 1

Escuelas de
alto...

Transporte
publico...

Transporte
publico...

Empleos que
pagan un...
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Ambiente
seguroy...

0% 10% 20% 30% 40%

50%

[ Totalmente Desacuerdo [ Desacuerdo

[ Totalmente de Acuerdo

TOTALMENTE DESACUERDO

DESACUERDO
Escuelas de alto 50.00% 21.43%
rendimiento 7 3
Transporte publico 21.43% 35.71%
asequible 3 5
Transporte publico 28.57% 28.57%
frecuente 4 4
Empleos que pagan 35.71% 35.71%
un salario digno 5 5
Ambiente seguro y 28.57% 35.71%
saludable para vivir 4 5

NEUTRAL

21.43%
3

28.57%
4

28.57%
4

28.57%
4

21.43%
3

37142

60% 70%

80%

Neutral [} De Acuerdo
DE TOTALMENTE
ACUERDO DE ACUERDO
7.14% 0.00%
1 0
14.29% 0.00%
2 0
7.14% 7.14%
1 1
0.00% 0.00%
0 0
14.29% 0.00%
2 0

90% 100%

TOTAL

14

14

14

14

14

WEIGHTED
AVERAGE

1.86

2.36

2.36

1.93

221
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Q18 ¢ Cree que hay problemas comunes e importantes con el internet
(p.ej., alta-velocidad, conectividad, disponibilidad de proveedores)?

Answered: 14  Skipped: 1

Si

No
No Sé
Si respondié
si, écuales...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Si 14.29%
No 28.57%
No Sé 42.86%
Si respondi6 si, ¢cuéles son? 14.29%
TOTAL
# SI RESPONDIO Si, ¢ CUALES SON? DATE
no podemos pagar tanto por intente 12/13/2019 7:00 PM
2 La Senal 12/13/2019 6:17 PM
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Q19 ¢ Cree que las areas de bajo-a-moderado ingreso tienen acceso
adecuado al internet de alta velocidad?

Answered: 13 Skipped: 2
Si

No Sé

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

si 15.38% 2
No 23.08% 3
No Sé 61.54% 8
TOTAL 13
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Q20 ¢ Como se puede mejorar el acceso al internet de alta velocidad?

RESPONSES

mejoando los pierios a pagar

bien

Teniendo Torres en mi area, sefial

Con bajo costo a todos.

Answered: 4  Skipped: 11

40/ 42

DATE
12/13/2019 7:00 PM

12/13/2019 6:21 PM
11/22/2019 8:32 PM
11/15/2019 7:43 PM
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Q21 ¢ Tiene usted algun otro comentario, pregunta, o preocupacion?

Answered: 5

RESPONSES

lo que mas orge precious de senta estan muy altos

mi preoccupatcion es el dranaje que se aluacena el aqua pro el malesta lo del dreuaje

Que ocupamos que nos pongan banqueta en la calle Meadow In

No

Parar de eliminar parqueo.

41142

Skipped: 10

DATE

12/13/2019 7:00 PM
12/13/2019 6:55 PM
11/27/2019 4:06 PM
11/22/2019 9:27 PM
11/15/2019 7:43 PM
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Q22 Si desea recibir actualizaciones sobre este proceso de
planeamiento, por favor escriba su correo electronico:

Answered: 2 Skipped: 13

RESPONSES DATE
araceli_ortiz29@yahoo.com 11/27/2019 4:06 PM
Anarcamacho@yahoo.com 11/22/2019 9:27 PM
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Q1 Quy vi hién dang song trong Hat Santa Clara?

Answered: 2  Skipped: 0

Khéng

Khu chua dugc

két hop
Khéng biét
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
co 100.00%
Khong 0.00%
Khu chua dugc két hop 0.00%
Khong biét 0.00% 0
TOTAL 2
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PIA PHUONG

Q2 Néu cb, G thanh pho nao?

Answered: 2 Skipped: 0

Campbell
Cupertino
Gilroy

Los Altos

Los Altos Hills
Los Gatos
Monte Sereno
Morgan Hill
Mountain View

Palo Alto

City of Santa
Clara

Saratoga

Sunnyvale

Khu chua dugc
két hop

Khéng biét

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Campbell 0.00% 0
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PIA PHUONG

Cupertino 0.00%
Gilroy 0.00%
Los Altos 0.00%
Los Altos Hills 0.00%
Los Gatos 0.00%
Monte Sereno 0.00%
Morgan Hill 0.00%
Mountain View 0.00%
Palo Alto 0.00%
City of Santa Clara 0.00%
San Jose 100.00%
Saratoga 0.00%
Sunnyvale 0.00%
Khu chua dugc két hop 0.00%
Khéng biét 0.00%
TOTAL
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Q3 Vui long cho biét khu buu chinh cla quy vi

Answered: 2  Skipped: 0

RESPONSES DATE
95112 12/7/2019 1:13 AM
95111 11/22/2019 9:14 AM

425
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Q4 Quy vi dang lam viéc trong Quan Santa Clara?

Answered: 2 Skipped: 0

Cé

Khu chua dugc
két hop

Khéng biét

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Co 50.00%
Khéng 50.00%

Khu chua dugc két hop 0.00%

Khong biét 0.00%
TOTAL

5/25
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Q5 Né&u cd, G thanh pho nao?

Answered: 1 Skipped: 1

Campbell
Cupertino
Gilroy

Los Altos

Los Altos Hills
Los Gatos
Monte Sereno
Morgan Hill
Mountain View

Palo Alto

City of Santa
Clara

San Jose

Saratoga

Khu chua dugc
két hop

Khéng biét

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Campbell 0.00% 0
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PIA PHUONG

Cupertino 0.00%
Gilroy 0.00%
Los Altos 0.00%
Los Altos Hills 0.00%
Los Gatos 0.00%
Monte Sereno 0.00%
Morgan Hill 0.00%
Mountain View 0.00%
Palo Alto 0.00%
City of Santa Clara 0.00%
San Jose 0.00%
Saratoga 0.00%
Sunnyvale 100.00%
Khu chua dugc két hop 0.00%
Khéng biét 0.00%
TOTAL

7125
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Q6 Panh dau vao 6 tiéu biéu nhat cho ban (vui Iong chon mot 6)

Answered: 2 Skipped: 0

Chu doanh
nghiép

Cung cap dich
vu

CJ quan cong
cong

TG chic cOng
dbng/Bat vu Loi

Nhiing viéc
khac (xin ch...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Cu dan 100.00%

Chu doanh nghiép 0.00%

Cung cap dich vu 0.00%

Co quan cong cong 0.00% 0
T6 chic cOng dong/Bat vu loi 0.00% 0
Nh(mg viéc khac (xin cho biét cu thé) 0.00% 0
TOTAL 2
# NHUNG VIEC KHAC (XIN CHO BIET CY THE) DATE

There are no responses.

8/25



C&c Thanh Phé va Quan Santa Clara | KE HOACH TONG HQ P 2020-2025 KHAO SAT NHU CAU CUA
PIA PHUONG

Q7 Nhu Cau Chung

Answered: 0

Skipped: 2

A No matching responses.

Cai tién cac co s cung cap dich vu cong cdng trong thanh phé (nhu
cong vién, nai gidi tri hay trung tdm cao nién, bai dau xe va tu bd dudng
Xa)

Tao thém nha & gia phai chang cho cu dan cé thu nhap thap

Cai tién céac dich vu bat vu Igi trong cdng dong (danh cho ngudi cao
nién, thanh thi€u nién, y t€, ngudi vé gia cu va dich vu ho trg gia cu binh
dang)

Tao thém viéc lam cho cu dan c6 thu nhap thap

9/25

0.00%
0

0.00%

0.00%

0.00%

TRUNG
BINH =

0.00%

0.00%

0.00%

0.00%
0

NHIEU

0.00%

0.00%

0.00%

0.00%
0

?

0.00%

0.00%

0.00%

0.00%
0

TOTAL

WEIGHTED
AVERAGE

0.00

0.00

0.00

0.00
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PIA PHUONG

Q8 Nhu Cau vé Nha O

Answered: 0

Skipped: 2

A No matching responses.

Tu b6 céc ho gia cu ¢6 chlinha &
Tro gilp tién dat coc mua nha
Gia tang s6 nha cho thué cd gia phai chang

Trg giup viéc thué nha (thué nha dé &) cho ngudi vé gia cu

Nha & cd gia phai chang gan cac phuong tién giao théng cong céng  0.00%

Tuan thu cac quy dinh vé nha & theo quy luat trong ving

Tu b6/stra chira nha & khi khdn cap

Tu b& céc khu nha cho thué

Trg gilp 1au dai viéc thué nha (tai khu & c6 ngudi quan ly va cung
cap dich vu) cho ngudi vo gia cu

Tao diéu kién dé dang dé€ c6 noi cu tri

Cai tién viéc sir dung nang lugng cé hiéu qua va lau bén

Nha & lanh manh (khéng cé6 méi mot,chét chi, v.v...)

Nha & cho nguoi cé nhu cau dac biét (cao nién va nguoi khuyét tat)  0.00%
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TRUNG
BINH= 2

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

NHIEU=
0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
0

?

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
0

TOTAL

WEIGHTED
AVERAGE

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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PIA PHUONG

Q9 Phat trién kinh té€: Tao viéc lam trong cac vung thu nhap thap

Answered: 0

Skipped: 2

A No matching responses.

Trg gilp tai chanh cho cu dan cé thu nhap thdp nham mé gidp ma
rong thuong mai va tao thém viéc lam

Cai tién cac khu vuc céng cdng thanh khu thuong mai/ky nghé
Huan nghé cho ngudi vo gia cu

Trg gitp phat trién gidi tiéu thuong (cé 5 nhan vién tr xuéng)

Cai tién mat tién clra hang trong cac khu vuc co thu nhap thap

IT=1
0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0
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TRUNG
BINH= 2

0.00%

0.00%

0.00%

0.00%

0.00%

NHIEU=
0.00%

0.00%

0.00%

0.00%

0.00%
0

?

0.00%

0.00%

0.00%

0.00%

0.00%
0

TOTAL

WEIGHTED
AVERAGE

0.00

0.00

0.00

0.00

0.00
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Q10 Co SG Cong Cong

Answered: 0 Skipped: 2

A No matching responses.

Trung tdm danh cho ngudi cao nién

Trung tam thanh thi€u nién

Trung tam danh cho nguoi khuyét tat

Trung tdm danh cho ngudi v gia cu (noi tam trd va trd an trong
trudng hgp khan cép)

Trung tam giCr tré

Trung tam cham s6c bénh nhan tam than

Dja di€m giai tri

Khu tam nghi ban ngay danh cho ngudi vo gia cu

Cong vién va cac khu cbng vién

Trung tdm cham soc sic khoé

Co sd gido duc

Ca sd danh cho tré em bi ngugc dai, bo roi va / hodc bo bé
Ca sd danh cho bénh nhan HIV/AIDS

Khu vuc dau xe

12/25

TRUNG
BINH = 2

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

NHIEU =
0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
0

?

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
0

TOTAL

WEIGHTED
AVERAGE

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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Q11 Dich Vu Cbng Cbng

Answered: 0 Skipped: 2

PIA PHUONG

A No matching responses.

IT=1

Dich vu danh cho ngudi cao nién 0.00%
0

Dich vu cho ngudi khuyét tat 0.00%
0

Dich vu Phap ly 0.00%
0

Dich vu danh cho thanh thi€u nién 0.00%
0

Dich vu giao thong 0.00%
0

Dich vu trg gitip ngudi phdi ngau bi ngugc dai va danh dap 0.00%
0

Dich vu huan nghé 0.00%
0

Dich vu lam gia tang su tham gia vao sinh hoat céng déng va khu 0.00%
vuc 0
Trg gitp thuc pham 0.00%
0

Pugc c6 thuc pham tugi mdi va b dudng 0.00%
0

Dich vu danh cho cuu chién binh 0.00%
0

Ki€m tra lugng chi trong son/lugng chi gay doc 0.00%
0

Dich vu danh cho bénh nhan HIV/AIDS 0.00%
0

Dich vu nhan thirc/phong chéng ti pham 0.00%
0

Dich vu tu van chd nha/ngudi thué nha 0.00%
0

Dich vu Gilr Tré 0.00%
0

Dich vu danh cho tré em bi ngugc dai, bd roi va/hodc b bé 0.00%
0

Dich vu vé stc khoé tam than 0.00%
0

Dich vu danh cho nguai vo gia cu 0.00%
0

TRUNG
BINH = 2

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

NHIEU =
0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
0

?

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
0

TOTAL

WEIGHTED
AVERAGE

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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DIA PHUONG
Dich vu tu van danh cho ngudi mua nha va chd nha 0.00%
0
Giéo duc, diéu tra viéc nha ¢ cong bang 0.00%
0
Trg gitip nha & khi khan cap dé phong trudng hgp vé gia cu — nhu 0.00%
trg gitp tra tién thué nha va dién nudc 0
Lap k& hoach va hudng dan v& tai chinh 0.00%
0
Lam sach khu vuc (d6 rac,ty xéa chir viét bay trén tuong, v.v...) 0.00%
0
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0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%

0.00%

0.00%

0.00%

0.00%
0

0.00

0.00

0.00

0.00

0.00
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PIA PHUONG

Q12 Phat trién dia phuong va ha tang co sé

Answered: 0 Skipped: 2

A No matching responses.

IT=1 TRUNG

BINH =2
Tu b6 hé théng nude/cdng ranh 0.00% 0.00%
0 0
Tu stra dudng phé 0.00% 0.00%
0 0
Tu stra hé théng thoat nudc 0.00% 0.00%
0 0
Tu sUa 16i di trong céac co s& cong cdng danh cho ngudi 0.00% 0.00%
khuyét tat 0 0
Nghé thuat cong cong 0.00% 0.00%
0 0
Khu vuon cdng dong 0.00% 0.00%
0 0
buong di bo 0.00% 0.00%
0 0
Mua lai va gidi tod céc khu dat trong 0.00% 0.00%
0 0
Tu stra Ié dudng 0.00% 0.00%
0 0
Tu sUra dén dudng 0.00% 0.00%
0 0
Bang chi dan trong ving 0.00% 0.00%
0 0
Tu b kién trac canh quan 0.00% 0.00%
0 0
Tu b6 hay xay dung san chaoi mdi cho tré em 0.00% 0.00%
0 0
Don sach nhiing noi 6 nhiém 0.00% 0.00%
0 0
Gidm téc dob luu théng 0.00% 0.00%
0 0
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NHIEU =
0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
0

?

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
0

TOTAL

WEIGHTED
AVERAGE

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00



C&c Thanh Phé va Quan Santa Clara | KE HOACH TONG HQ P 2020-2025 KHAO SAT NHU CAU CUA
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Q13 Quy vi c6 bao gio bi doi x(r phan biét vé van dé nha & khéng?

Answered: 0 Skipped: 2

A No matching responses.

ANSWER CHOICES RESPONSES
Co 0.00%

Khéng 0.00%

Khong biét 0.00%
TOTAL
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Q14 Hanh dong doéi x&r phan biét da xay ra & dau?

Answered: 0 Skipped: 2

A No matching responses.

ANSWER CHOICES RESPONSES
Chung cu 0.00%
Nha chung vach 0.00%
Nha riéng 0.00%
Khi ndp don cac Chuang trinh clia quan hat/thanh pho 0.00%
Nha & cong cdng hay chinh phu trg gitp 0.00%
Khu nha Luu déng hay xe kéo 0.00%
Khi ndp don mua bao hiém nha & hay vay ng nha 0.00%
Nhirmng mat khac (trinh bay cu thé) 0.00%

Total Respondents: O

# NHUNG MAT KHAC (TRINH BAY CU THE) DATE

There are no responses.
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Q15 Quy vi tin rang minh bi d6i xr phan biét dua trén cd sG nao?

Answered: 0 Skipped: 2

A No matching responses.

ANSWER CHOICES RESPONSES
Chung téc 0.00%
Mau da 0.00%
Tén gido 0.00%
Phai tinh 0.00%
0.00%

Nguon gbc qudc gia

Khuyét tat 0.00%
Khuynh huéng phai tinh 0.00%
Nhan thic gidi tinh 0.00%
Gia canh (gia dinh c6 tré em dudi 18 tudi) 0.00%
Nguén thu nhap (t.d.dugc trg gip nha & cua lién bang, Sect.8) 0.00%
Bj tra thii vi Khi€u nai vé Béi xUr phan biét trong van dé nha & 0.00%
Khong biét 0.00%
Mot mat khac dugc trinh bay & trén hodc diéu khac (vui long cho biét cu thé) 0.00%
Total Respondents: 0

# MOT MAT KHAC PUQC TRINH BAY & TREN HOAC PIEU KHAC (VUI LONG CHO BIET CU DATE

THE)

There are no responses.
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Q16 Quy vi tin rang ai da déi x&r phan biét véi quy vi? (Panh dau vao tat
ca cac 6 thich hop)

Answered: 0 Skipped: 2

A No matching responses.

ANSWER CHOICES RESPONSES
Chu nha/Nhan vién quan Iy nha & 0.00%

Nhan vién dia 6c 0.00%

Coéng ty cho vay 0.00%

C Nhan vién quan hat/thanh phé 0.00%

Bao hiém nha 0.00%

Hang x6m 0.00%

Khong biét 0.00%

Nguoi khac (cho biét cu thé) 0.00%

Total Respondents: 0

# NGUOI KHAC (CHO BIET CU THE) DATE

There are no responses.
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PIA PHUONG

Q17 Quy vi c6 dugc hudng nhiing viéc sau day ¢ noi minh cu ngu
khong? Vui long danh dau vao cau trd 16i cla quy vi.

Answered: 0

Skipped: 2

A No matching responses.

RAT KHONG
PONG Y
Trudng hoc cé pham chat cao 0.00%
0
Phuong tién giao théng céng cong 0.00%
gia phai chang 0
Phuong tién giao théng céng cong 0.00%
thudng xuyén 0
Viéc lam vGi muc luang du séng 0.00%
0
M@i trudng S6ng Lanh manh va An 0.00%
toan 0

KHONG
PONG Y

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
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KHONG Y
KIEN

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

DONG
0.00%
0.00%
0.00%
0.00%

0.00%
0

RAT
PONG Y
0.00%

0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

TOTAL

WEIGHTED
AVERAGE

0.00

0.00

0.00

0.00

0.00
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PIA PHUONG

Q18 Quy vi c6 thuong bi nhiing tré ngai thdng thuong/ cap bach vé
mang dién toan thong réng khong (t.d. ndi mang véi téc d6 nhanh, co
nha cung cap dich vu, v...v)?

ANSWER CHOICES
Co

Khéng

Khong biét

NE&u co, van dé dé la gi?

TOTAL

# NEU cO, VAN PE PO LA Gi?

There are no responses.

Answered: 0  Skipped: 2

A No matching responses.
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RESPONSES
0.00%

0.00%

0.00%

0.00%

DATE
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Q19 Quy vi c6 nght rang nhiing viing co6 thu nhap thap hay trung binh co6

dd mang dién toan théng rong khong?

Answered: 0 Skipped: 2

A No matching responses

ANSWER CHOICES RESPONSES

c6 0.00% 0
Khong 0.00% 0
Khéng biét 0.00% 0
TOTAL 0
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Q20 Viéc vao mang dién toan thong rdng co thé cai tién bang cach
nao?

Answered: 0 Skipped: 2

RESPONSES DATE

There are no responses.
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Q21 Quy vi con co y ki€n, thac mac hay nhiing van dé quan tam nao
khac khéng?

Answered: 0 Skipped: 2

RESPONSES DATE

There are no responses.
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Q22 Vui long cho biét dja chi email cla quy vi d€ dugc cap nhat nhiing
théng tin vé tién trinh thuc hién k& hoach nay

Answered: 0 Skipped: 2

RESPONSES DATE

There are no responses.

25/25



C. County of Santa Clara Community Engagement Summary



County of Santa Clara
2020-2025 Consolidated Plan

Community Engagement Summary

Ouvutreach Resulis

Administrative Draft

Michael Baker

INTERNATIONAL



Summary Introduction

The County of Santa Clara and each of its Cities helped create an engagement program that included four types
of activities including: Stakeholder interviews, community meetings, pop-up events, and a community needs
survey. The Engagement Program began in its planning processes in October and was completed at the end of
November. The following summarizes of the highlights of the engagement program.

Regional Public Forums — Location of Meeting

Four regional public forums were held throughout Santa Clara County in the Cities of Morgan Hill, San Jose, Palo
Alto, and Cupertino. The Regional Meetings were held

e November 4 @ Morgan Hill City Hall, California

e November 7, 2019 @ Palo Alto City Hall, California

e November 12, 2019 @ Cupertino Community Hall, California

¢ November 20, 2019 @ Roosevelt Community Center, San Jose, California

A brief overview of the planning process for the Analysis of Impediments to Fair Housing Choice and the 2020-
2025 Consolidated Plan was provided and a listening session with live polling was conducted. The following
guestions were answered the meeting attendees:

Question 1. What should be the County’s top priorities over the next 5 years?

Question 2. Where are any neighborhood revitalization target areas?

Question 3. What do you feel are the most common or pressing housing problem in the County?
Question 4. What are the ways to overcome these problems?

Question 5. How do you feel local organizations/service providers can better support your priorities?

Question 6. In what ways are low- and moderate-income families vulnerable to crisis situations such as natural
disasters?

Question 7. Do you feel there is an issue with broadband access and technical literacy? If not, what support is
missing?

Question 8. How do you feel the County should spend their annual CDBG allocation? CDBG funds may be used
for (Eligible projects are: Community and social services, Economic development assistance; Improvements to
public infrastructure and facilities; Affordable housing; Homelessness; Housing rehabilitation).

The major themes and outcomes of the regional public meetings were as follows:

1. What should be the County’s top priorities over the next 5 years?

e Enhance transit systems and rider accessibility

¢ Housing maintenance and rehabilitation

¢ Increase services for senior citizens and mental health

e Provide needed workforce development

¢ Continue to fund and create sustainable housing solutions

¢ Increase affordable housing

e Provide more assistance for emergency assistance including transitional housing

e Provide more services for special needs populations: particularly single-income families, seniors, and
homeless youth

e Continue to work with and improve homeless prevention programs, shelters, education and job/housing
placement

County of Santa Clara 2020-2025 Consolidated Plan Community Engagement Summary



2.

Where are any neighborhood revitalization target areas? (priority order)
San Jose

Downtown San Jose

South San Jose

Central San Jose

San Jose-Monterey Road Corridor, (poverty and lack of planning)

East San Jose (high gang activity)
o Little Saigon, Alum Rock, Foothills
o Coyote Creek

Alviso

Monterey Rd

District 8

17t & Santa Clara St

Mayfair

Rengstorff Park

Southwest Expressway

Tully Road

Wooster area

Roosevelt Park

Gilroy-(high gang activity)
¢ East Gilroy and Glenview neighborhoods.

Morgan Hill (Boundary area between Morgan Hill and Gilroy)

El Camino Real

Other areas mentioned by the general public:

BART/VTA/ and Caltrain corridors

Mayfair

East Milpitas at Route 680 area

Stevens Creek

Older shopping areas and vacant lots throughout the County

What do you feel are the most common or pressing housing problem in the County?

Affordability particularly for the extremely low income; starter homes are too expensive
Not enough affordable housing

Diversity of housing types are not available

Support for transitioning homeless i.e. financial, medical and social
Housing suitability for diverse population

Private sector funding for city or service programs

Affordable housing zoning

Amenities for concentrated areas of affordability

Tech companies in Cities have driven the cost of housing up
Monitored portable bathroom sites

Subsidized auto repair and medical services

What are the ways to overcome these problems?

First-time homebuyer loans
Housing and employment assistance for fosters who age out of system

County of Santa Clara 2020-2025 Consolidated Plan Community Engagement Summary



Family financial literacy

Streamline planning, permitting and development processes

Job training for young farmers i.e. education and support for new ag technologies

Subsidies or prevention programs for families at risk of displacement

Community planning that supports sustainable density development. i.e. TODs, incentives and
infrastructure for affordable transportation, bicycles and pedestrians)

Regulatory requirements for housing diversity or alternative housing

Increase the 15% cap for social services

Reduction in units available in mobile parks. Mobile homes are not permitted

Create a resource navigation center for individual or social services to use and update

5. How do you feel local organizations/service providers can better support your priorities?
e County, city and service organizations can collaborate and leverage more funding (Ex: City of
Mountainview Safe Parking, Move Mountainview and Lots of Love are working together)

6. In what ways are low- and moderate-income families vulnerable to crisis situations such as natural
disasters?
o Lack of emergency funds for family emergencies, job loss, homelessness, single income families, and the
extremely low income households
¢ Emergency preparedness in the home and for a community-sized crisis
¢ Efficient communication

7. Do you feel there is an issue with broadband access and technical literacy?
¢ Mountain View and Morgan Hill have issues with cell service
e Centralized facilities are needed for libraries and community centers
Rapid technology updates make it difficult for communities and or families to keep up
Technology is needed at senior centers
Affordable collaborative internet service for qualified areas

8. How do you feel the County should spend their annual CDBG allocation? (Eligible CDBG projects
are: Community and social services, Economic development assistance; Improvements to public
infrastructure and facilities; Affordable housing; Homelessness; Housing rehabilitation).

Affordable housing particularly near employment centers

Transit service expansion and bus service for seniors and homeless

Housing rehabilitation — special needs populations

Community and social services

Economic development assistance

Improvements to public infrastructure and facilities

Homelessness — improve interim housing and services options

Recreation and open spaces

Home buyer programs

Mental health services

Stakeholder Interview Meetings

Throughout the County twenty-one stakeholder interviews were held, typically at their place of business. The
following provides a collective summary of the overarching themes associated with the eight questions mentioned
on page two of this Community Engagement Summary. The following entities were interviewed:

Asian Americans for Community - Health Trust Involvement
Bridge Housing - Heart of the Valley
Charities Housing - Housing Choice
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Community Services Agency
CommUniverCity San Jose
Destination Home
Downtown Streets Team
Eden Housing

City of Gilroy Recreation Department

Grid Alternatives
WeHOPE

LifeMoves

Loaves and Fishes

Rebuilding Silicon Valley

Santa Clara Family Health Plan
Silicon Valley FACES

Silicon Valley Leadership Group
Vista Center

Issue

Needs

Affordable Housing

The market for housing is bigger
than what is available

-Increase affordable housing options and alternatives (varieties are need
in size and income levels, particularly for extremely low and low income,
homeless, disabled and elderly) in the County. There is legislation
requiring more affordable housing but there is no timetable.

-Increase funds to build or rehab homes, old nursing/care units, and
mobile home parks. Particularly near places of employment and transit
routes. Commuter numbers are high. There are 120,000 units proposed near transit in the
Bay Area

-Create grant or loan programs for property maintenance.

-Create land acquisition funding programs that purchase land dedicated
to new housing. Work with Cities to target specific lands.

-Create housing plans that fund and implement housing for working
families or “Middle Housing”.

-Revitalize mobile home parks, particularly District 7.

-Expand voucher programs to include motels, group homes, and other
temporary housing.

Homeownership is rapidly
declining

-Increase and continue area-wide First-Time Home Buyers programs.
-Increase subsidies for down payment.

-Review and fill the gaps that exist in mortgage affordability after upfront
costs fulfilled.

-Provide assistance for housing needs when move-in occurs.

-Create incentives for property owners to sell pre-established lists of low
and moderate income families.

High cost of land and construction
forces higher unit prices

-Incentivize through subsidies to developers to integrate affordable units.
(unit prices are based on economy, the better the economy the higher rent prices)

-Seek out more County distributed Housing Choice Vouchers.

The issue of market rate
dependent housing and affordable
housing are separate issues

Create affordable housing solutions that does not involve cutting back on
market rate housing development.

We do not involve private
companies who care

Approach private companies that employ below median income residents
to assist in financing affordable housing development.

Affordable housing projects take
too much time

-Create solutions to reduce the time it takes to build affordable housing.
Many granting agencies do not want to see a “built” project prior to
funding. Takes to long to satisfy public policy. Many plans require
variances which can be a lengthy process.

-Develop regional action to allocate land, target needs, and implement.

There is a lack of neighborhood
planning and amenities

-Create or revitalize neighborhoods with new housing and needed
amenities including parks, lighting, and good infrastructure.
-Review proposals in the region that support neighborhood sustainability

(EX. District 1-Project HOPE — cultivates leadership and support from SJSU for 1-2 years to
improve community involvement, cleanliness and crime reporting)

-Improve and create flexible zoning particularly in San Jose.
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-Advocate that Cities update ordinances to include flexible, dense and
inclusionary residential and mixed use zoning.

-Create consistent land use policies for inclusionary housing. Morgan Hill
has an inclusionary housing ordinance.

Annual rents and housing values
are not affordable but continue to
rise

-Create local policies and advocacy for rent and housing value
stabilization.
-Increase funding for rental subsidy programs.

-Create model policies/programs that promote more affordable housing
(Review District 3 Community Leadership Council’s (including Hindley and High
Neighborhoods) proposed affordable housing proposals

Developers do not get involved in
local planning

-Engage housing developers and the business community when
developing Specific/Master Plans and Housing Element background
studies and recommendations.

Vital Services & Homelessness Prevention

Lack of services for homeless

-Provide appropriate training for intake staff (navigators) that includes a
variety of individual needs.

-increase communication on needs, gaps and accomplishments.
-Create nutrition programs, cooking instruction and food delivery
assistance where homeless exist.

Lack of an anti-homeless strategy

-Create an inclusive Anti-Homeless Strategy. Particularly including
special needs populations.
= Support is needed for other at-risk homeless due to high cost of
living. i.e. college students, former homeless, those who cannot live
alone, and those with a criminal history.
= Provide safe parking areas for unsheltered homeless populations
having vehicles and RVs (Palo Alto and Mountain View prohibits RVs).
= Develop a comprehensive Wrap-Around Services program for a
variety of social service organizations to use.
= Increase the number of shelters in the County.
= Greater communication and integration of social service entities.

There are not enough social
service entities to handle
homelessness issues

Increase and or franchise reputable service entities to serve other
locations.

Complex system for housing and
homeless people

Reduce complexity and streamline intake systems for homeless needing
housing.

There is a high turn-over rate in
service provider staff

Increase wages and professional development for County and outside
agency service providers and staff

County services are strained and
communication with other services
is low.

The County should study the feasibility of outsourcing some of its
services to existing social service agencies. Collaborating with other
service entities may solve capacity problems.

CoC has limited communications

-The CoC can become more effective it they could increase
communication on needs, gaps and accomplishments.

Individuals do not know what
services are available

Update County resource guides and websites that point to the right
agency. The resources could be listed by “need” and provide contact and
address and emails. Service agencies could adopt response policies for
service linkage.(it was reported there are sometime 10 days that will go
by without a response)

Lack of food in certain areas of the
County

-Prepare a list of the probable food desert areas and collaborate with
service entities that can provide routine nutrition and food delivery
service.

-Create and or expand food storage spaces.

-Work with local grocers to create secondary outlets in in designated food
deserts.
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-Provide food subsidies to individuals with chronic health issues
particularly those at risk (drug/alcohol/chronic health conditions, and
those under 60 where other organizations cannot provide services.

Increase Family Income

Keeping up with the cost of living

-Increase earning capacity of the low and moderate income County
residents.

-Stabilize rent costs.

-Create rainy-day funds for LMI households (most LMI families are at-risk
for homelessness).

Fa

milies & Individuals in Transition

Families in transition are struggling

-Create County-driven transitional housing programs and services.
= Services and assistance is needed for women with young children

Lack of transitional housing,
permanent supportive housing and
rapid rehousing units

Increase transitional housing
Increase rapid rehousing units and services

Family displacement

-Create programs that serve residents that can no longer afford to remain

in their homes. (This is due to rising housing bills (rents or property taxes), or when
residents are forced out due to causes such as eminent domain, lease non-renewals, and or
mandatory evictions to make way for new development.)

-East San Jose area, in particular, is experiencing displacement.
-County and its Cities should create displacement policies when new
(re)development is occurring.

Special Needs or Target Populations

Increased number of individuals
with mental/behavior health issues

-Increase funding for more trained counseling and referral personnel.
-Create life skills training in larger residential buildings where there is
more demand.

-Research the feasibility of provide more mental health recovery centers.

Housing elements do not improve
conditions for special needs/ target
populations

Realign Housing Elements, General Plans and Specific Plans to include
to a larger degree the needs and goal for the underserved.

Increased numbers of victims of
domestic violence

Services for victims of domestic violence.

Lack of services for new
immigrants

Housing and services for newly immigrated families. Services that help
families with credit establishment and rental history for housing
placement.

Unemployed special needs
populations

Workforce training and employment assistance

Language barriers

-Reduce communication barriers for housing and services.
-Increase ESL classes

Lack of elderly (aging) services

-Funding assistance is needed for senior care and housing. Such
programs require more oversight.

-Provide traveling classes that engage seniors in technology.

-Create nutrition programs and food delivery assistance to homebound
seniors.

-Create policies that new housing units be accessible. Promote handicap
accessibility with all new units by providing elevators, at grade front
entrances or first floor bedrooms, kitchens and bathrooms.

Increasing at-risk youth

-Provide separate emergency shelter space. Create safe spaces to
foster and provide oversight. Particularly children of domestic violence.
-Provide technology resources to youth that are homeless or whose
families are LMI.
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-School district communication improvements for parents to provide
homework and tutoring assistance.

Neighborhoods are not accessible

Increase visitable homes and places in neighborhoods. i.e. wheelchair
ramps bathrooms, curbing, sidewalks, handrails.

Emergency/Natural Disaster Effect Vulnerable Populations

Vulnerable populations are most
impacted by power outages

-Create policies on being electric dependent. Ex. San Jose may switch to
all electric water heating.

Residents and older buildings are
never ready for disasters

-Promote flooding and emergency preparedness classes, making sure
communication gaps are covered.

-Create a rapid emergency grant program that fund or insurance from the
government for vulnerable LMI residents (flooding, fire, etc.).

-Create programs to rehab properties that experience frequent damage
from disasters.

-Create programs that fund LMI homeowners rebuilding projects.

Lack of emergency providers and
low response times

-Create more County-driven emergency management employment
opportunities and positions.

Low access to services during a
disaster

-Emergency providers should discuss the LMI issues and service needs
to better determine needs.

-Services should include replacement of household basic needs i.e. food
and water replacement. Mobile home park households are particularly at
risk.

-Provide interpreters when needed for services provided, particularly
Viethamese.

-ldentify where vulnerabilities in the community or neighborhood exist, so
they can be assisted first.

Lack of emergency housing and
solutions for displaced families

-Engage in post disaster planning particularly for family displacement
housing and food and health needs.
-Create places to park vehicles owned by displaced families.

Broadband quality if low in certain
areas of the County

-Public — Private partnership are encouraged to bridge the digital divide.
Work with cellular providers to improve services in LMI areas.
-Continue to overcome the digital divide. Fund projects that increase
digital inclusion and reduce cost to access.

-Building new affordable housing units with reduced cost WiFi.

-Provide technical support regarding WiFi safety for LMI families,
particularly the elderly.

-Fund computer hardware and software upgrades in schools.

Employment and Workforce Development

Shelters lack full services for
employment needs

Increase employment and workforce training for shelter councilors and
staff

Getting to transit routes and
affording rides is difficult

Improve ride-share programs. Particularly transit payment systems.

Lack of technology resources for
LMI households

-Guide unemployed persons to places having direct access and public
computer resources.

Fair Housing

Landlords do not respond to poor
housing conditions and tenants
needs

Increase education for tenant rights.

LMI residents are not engaged

Create engagement activities and programs that to help craft specific
solutions particularly with Viethamese communities

Individuals with disabilities looking
for housing have difficulty

-Increase local advocacy for planning for disabilities.

Target Areas
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Neighborhood revitalization

4,

6.
7.

San Jose
e Downtown San Jose
e South San Jose
e Central San Jose
e San Jose-Monterey Road Corridor, (poverty and lack of planning)
e East San Jose (high gang activity)
o Little Saigon, Alum Rock, Foothills
o Coyote Creek

e Alviso

e Monterey Rd

e District 8

e 17" & Santa Clara St
o Mayfair

e Rengstorff Park
e Southwest Expressway
e Tully Road
e Wooster area
e Roosevelt Park
Gilroy-(high gang activity)
¢ East Gilroy and Glenview neighborhoods.
Morgan Hill (Boundary area between Morgan Hill and Gilroy)
El Camino Real

Others mentioned by the general public:

BART/VTA/ and Caltrain corridors

East Milpitas, Route 680 area

Stevens Creek, off Route 85, near Mountain View
Cupertino

Milpitas

Keene

Eastridge

Old Oakland Road (MHP)

Riverbend (MHP)

San Martin

Older shopping areas and vacant lots throughout the County

Safety improvements

-McKinley; north of the McLaughlin Road ramps. Homeless
encampments have caused some pedestrian safety issues
-Washington: 15t and Oak Streets. Crime, child endangerment, constant
trespassing and police issues

- Jackson, between 10th and 11, Grant Elementary has a traffic safety
issues for students and pedestrians

-Coyote Creek encampments and Scott & Keys low income residents

Future CDBG Expenditures

More affordable housing

-Invest in new housing and housing rehab programs and projects that
increase the number of affordable units.

-Actively support and show advocacy for current and future local
development proposals for affordable housing.

-Support efforts to create conversions of larger dwellings to multiple units.
-Create short-term housing while housing rehab or while new housing
projects are being built.

Poor housing conditions

-Complete more housing rehabs
-Reduce the number of vacant homes and properties

Social Services/Homelessness

Funding Priorities include:

County of Santa Clara 2020-2025 Consolidated Plan Community Engagement Summary




-Homelessness prevention programs.

-Funding for staffing salaries.

-Wellness programs.

-Build more shelters and expand existing shelter capacity.

-Seek out available housing and provide services particularly for
elderly and disabled.

Transportation Transit improvements to connect LMI areas to employment centers

Community facilities Revitalize older city infrastructure, particularly accessibility for seniors and

disabled individuals.

Economic Development -Fund private business needs for expansion or employee hire.

-Fund routine job fares in various regions of the County.

Other Notes

Notes: -Decrease the paper work associated with grant application preparation.
Difficult County and or City CDBG | It is often felt the process is not worth it.
Application process -Increase funding for social services.
-reduce the number of awarded applicant and give larger amounts to
grantees to make a difference
San Jose — Tax proposal https://sanjosespotlight.com/san-jose-officials-propose-new-property-

tax-for-affordable-housing/

Focus Group Meetings

There were two focus groups held on November 7t and 18t, 2019. There were a total of 7 attendees. Each of the
attendees were from social service entities:

Boys and Girls Clubs of Silicon Valley
Healthier Kids Foundation

Live Oak Adult Day Services

San Jose Conservation Corps Charter

Agency Priorities:

o

O O O O O O

Address the lack of housing stock and housing diversity and options

increase alternatives for special needs particularly with disabilities

Improve transit and incentives to take transit

Improve health and safety, particularly mental health options for low income families
Workforce development particularly for young adults,

Address lack of housing through strong outreach programs — local and regional
County driven affordable housing projects

Target areas:

o

@)
@)
@)

Downtown Gilroy (15t to 10t Streets on Monterey Blvd), and east of RR tracks
El Camino Real

Morgan Hill

Transit hubs all around the County

Most common/pressing problems:

o

o O O O

Cost of housing. Morgan Hill Schools are closing due to low enroliment
Lack of variety of housing types and lack of land

Lack of financial support networks

Lack of transitional housing i.e. tiny homes, accessory housing

Lack of zoning regulations that are affordable housing friendly
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o Lack of funding for social service particularly mental health and professional development (after high
school)

o Gentrification has pushed affordable housing outside the cities

o Fair housing rules for discrimination seem to be unclear, particularly with individuals with criminal records,
bankruptcy, or disabilities

o Lack of coordination between resource organizations

How can we overcome these problems:

o Create housing bond programs

o Restructure federal funds policies particularly with service or partner organization pulling funds together
for a common project; too strict of spending caps with special needs populations

o Creating services that provide financial assistance when a catastrophic family event occurs i.e. layoff,
illness

o Grant writing assistance at the local level.

o Create measurements that prioritize affordable housing

Regional Community Needs Survey

Santa Clara County initiated a Community Needs Survey on October 25, 2019 to December 26, 2019. The survey
received an estimated 1,718 responses. The City of Gilroy received the greatest survey response. The following
summary provides a highlight of the regional survey. A detailed survey summary was prepared (See Appendix). A
majority of the survey respondents said they...

Introduction Questions

Where Do You Live: Language:
95%: Live in Santa Clara County 89%: English
38%: Live in San Jose 12%: Spanish
25%: Live in Gilroy 1%: Chinese

Where Do You Work?

69%: Work in Santa Clara County
31%: Work in another County
37%: Work in San Jose

14%: Work in Gilroy

What are the County’s greatest needs?
1. Create additional affordable housing available to low income residents
2. Create more jobs available to low income residents
3. Improve non-profit community services

What are our most pressing housing needs:

1. Increase affordable rental housing inventory

2. Housing for special needs individuals (i.e. seniors, persons w/disabilities)

3. Healthy homes (free of mold, lead, etc)

4. Permanent supportive rental housing for the homeless (including: case management and supportive
services)

What economic development assistance is needed?

1. Job training for people who are homeless
2. Financial assistance for business expansion and job creation
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3. Storefront improvements in low-income neighborhoods
What public facility improvements are needed most?

1. Mental health care facilities
2. Facilities for abused/abandoned/neglected children
3. Educational and healthcare and child care facilities

What public services are needed the most?

1. Mental health

2. Abused/abandoned/neglected children

3. Homeless prevention

4. Emergency housing assistance for homeless
5. Neighborhood cleanups

What are the greatest infrastructure needs?

1. Clean up of contaminated sites
2. Street improvements

3. Lighting improvements

4. Water/sewer improvements

Discrimination:

e Experienced housing discrimination - 72%: No; 19%: Yes

e Where discrimination happened - 50%: Apartment complexes and 12%: Single family neighborhood
e How were you discriminated — 35%: Race; 10%: Familial status; 10%: Source of income

e By who - 76%: Landlord

Broadband Service:

¢ Broadband internet problems? 33% Yes, 30% No; 23% Do not know. Common problems include: slow
and expensive; spotty WiFi in the County, and there is limited competition.

e Do low-and moderate income areas have adequate broadband access? 48%: Don’t know; 31%: No; 20%

Yes.
Access to the following opportunities should be improved:
e Jobs that pay a living wage

e Frequency of public transportation

Pop-Up Engagement Activities

The engagement program included attending several pop-up events to inform residents of the planning process

for the 2020-2025 Consolidated Plan and to let them know public meetings were scheduled. Four pop-up events

were attended located:

> Farmers Market, City of Santa Clara, California, October 19, 2019

> Farmers Market, City of Sunnyvale, California October 26, 2019

> Farmers Market, City of Palo Alto, California, November 3, 2019

> Community Center, City of Sunnyvale, California, November 21, 2019

Over 220 residents were polled and were asked, “What is most needed in your community?”

e Aregional forum on housing
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e Affordable housing

e Development built close to public transportation

¢ Mixed use development along EI Camino Real

e Work to expand public transit route options

¢ Property maintenance is a problem

e Create viable alternative temporary housing options for homeless i.e. tiny homes
e Control rising rent costs

Regional Meetings Notification

An informational flyer was prepared for the various regional meetings. The flyer was distributed by City
and County websites, mail, email, and handouts at area events. The flyer was prepared in four
languages: English, Chinese, Spanish and Vietnamese. See Attached Flyers below.
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Mon., Nov. 4, 2019
6:00 pm - 8:00 pm
City of Morgan Hill
Council Chambers
17555 Peak Ave.
Morgan Hill, CA 85037

Thurs., Nov. 7, 2019
3:00 pm - 7:00 pm

City of Palo Alto
Community Meeting Room
250 Hamilton Ave.

P3lo Alto, CA 54301

Tues._, Nov. 12,2019
12:00 pm - 2:00 pm
City of Cupertino
Community Hall

10350 Torre Ave.
Cupertino, CA 95014

Wed._, Nov. 20, 2019

6:00 pm — 8:00 pm
City of San Jose

Roozevelt Community Center

901 E. Santa Clara St.
San Jose, CA 95116

2020 - 2025 Consolidated Plan

REGIONAL FORUMS

ce provider, busness owner or housing
Santa Clara County? Join the Discussion!
Pleaze join the County and Cities of Santa Clara for 3 series of Regional Forums

to help identify affordabie housing, homeless and community
improvement needs over the next five years. We want to hear from you!

Why is this important to you?

The County and Cities of Santa Clara receive federal funds to invest in
improving local communities. How should these funds be spent? Your
input will help City and County leaders prioritize spending for important
services and community improvements.

How can you participate?

1 Come to one of our interactive Regional Forums

2 Tske our short onlinesurvey:

English: hitoz: fwss survermenker. cominSes REGIONALEURYEY

Spanish: hitoziiwens survesmonkey cominaCe  SEGIONALEURVEY ESPANCE
Vietnamese: hitpzfwwasurvesmonkey comnSCC SEGIONALSUSVEY TIENG VIET
Chinese i - il g CHINES

For more information:

hitpibit ivAFH_ConPlan or e webshes of the ciies Isted below.

Participating juricdiofione include: Campbed, Cuperino, Glroy, Los ARos, Los ARcs
iz, Los Gatoz, Monte Sareno, Morgan Hil, Mountain View, Pajo Alto, City of Santa Clara,
San Joze, Saratnga, Sunmyvale, and Unincorporsted Santa Clara County

e will provide reasonabie acCommMOdaons 10 Include 3l participants. We nead at jeast three (3} business days ©
accommadate raquests for language Interpretation, Fansiation andior dsabity-retated assistance. Piease contact
Santa Clara County's Office of Supportive Housing, 3t lana castling s SC0gov.0rg o (408) 793-1841 for assistance.
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Thir Hal, ngay 4 thang
11 ndim 2019

6:00 pm — 8:00 t&4
Phong Hop HOl ©Ang
Thanh Phé Morgan Hill
17555 Peak Ave.
Morgan HE, CA 85037

Thr N&m, ngay 7 thang
11 ndm 2019

5:00 — 7200 chidu
Phong Hop Cong Béng
clia Thanh Phd Paio Alto
250 Hamiiton Ave.

Palo Alto, CA 94301

Ther Ba, ngay 12 thang
11 ndm 2015

12:00 — 2:00 chidu

HQ! Trrong Cong ©0ng
ctia Thanh Phé Cupertino
10350 Torre Ave
Cupertino, CA 95014

Thir Tie, ngay 20 thang 11
nidm 2013

6:00 - 8:00 t&I

Thanh Phé San Jose

Trung Tam COng 24ng
Roosevelt

901 E. Santa Clara St. San
Jose, CA 95116

Ké Hoach Hop Nhat nam 2020 - 2025

CAC CUOC HOP KHU VuC

0 phdl quy W ia o dan, ngudt cung c4p dich w. cnik doanh nghisp
.':v am viec trong nganh nha & t31 Qu3n Santa Clara khong? ‘w; cong
a0 G0! vor chung mou!

Xin md1 quy v tham gla vot Quan va Thanh Phé Santa Ciara trong mot
103t cac Cudc Hop Khu Ve nham xac @nh cac nhu ciu vé nha & gla
vira phél, ngurot vb gla o va vidc cdl thidn cdng Gdng trong nam
nam ol cmnglbmmbnuﬁtynéncﬁamm

T3t 830 Oléu nay quan trong Golvorl quy vi?

Quan va Thanh Pnd Santa Clara co ngudn quy Ban bang & Gu tr vao viee cdi

thién cac cong ddng dla phuong. Tién quy nén dwoc chil tidu nher thé nao?

NnOngywoonggopwawﬂségltpcaciénnaaowammnpnovao\m
Uu 2 cac dich vy quan trong va nhu cau c3l thien c9ng G3ng cin duge chi trd.

Quy vico thé tham gle bang cac hnao?

I Dén dy mét trong c3c Cudc Hop Khu Vike mang tinh tuong tic
2. Dien vao mét ban kh3o 33t truk tuyén ngan:

LU T S —— -
Tiéng Ty
BanNNa. s iwwe surveymonkey. comISCs_REGIONALSURVEY_ESPANCL

TNG VI  nitoz e survemonke s cominacs_REGIONALELRVEY. TIENG_VIET
THNG HOQ oz iwww suniemonkey, COMVIECS_REGIONALSURVEY. CHINESE

D4 DSt thém chi Bét

hitp:ibit iy(AFH_ConPlan hodc w80 xam rang web clia cac thanh phé dudl asy.

Cao khu vpo tham gila bao gdm: Campbell, Cupertno, Giroy, Los Atos, Los Aos His,
Los Gatos, Monts Sereno, Morgan =i, Mountan View, Palo Ao, Thanh #hé Santa Clara,
San Joze, Saratoga, Sunmyvale ¥a cAC vong Qun Santa Clara chwa Qe 8p nhgp.

Crang 16! 23 cung cAp cac 19n nghi hop 1y 58 Giip cho tt cd mg! nguel <t thé tham gia. Cin hong o Twoc it nhit ba (3)
ngay 1am vidc 04 ching 131 co thot glan sip wip dich w Sing dich, phitin dich vahodic hi try nguot khuydt tht Wit jong 18n
13c w1 van phéng Offce of Supportive Housing 1y dlana.castiog@hhs. scogov org hojc (408) 733-1841 &4 dugc Yo gitp.
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20194 11748, #—
R 6:00- 8:00
FHEENTTEN
17555 Peak Ave.
Morgan Hill, CA 95037

20194 11/A78, AR
®5:00- 7-00

S REETRE
250 Hamilton Ave.

Palo Alto, CA 94301

20194 1173128, A=
F4412:00 - F42:00

:w%mmaii

10350 Torre Ave.
Cupertino, CA 95014

20154117 208, &=
® 6:00 - 8:00
L:RSE D

ENEUERL
901 E_ Santa Clara St

San Jose, CA 95116

2020 - 2025 # & H¥

[R5 5 1R

CRESHANGHER. EERAE. PRTREHERALS
> WA FTNN !

MoARSNEREN SR —RAERRE, FUERMAEERREY
MTAREN. ARTENFNEERENMR. EMfAERTENER !

ATERNE+TRE?
FRNNBTRNRSREERAB =03 E. RERSENEER ?
ZNEENENVITERISEESEENBREERES WS,

ERENHTR

L SREMNENIEREN

L PH NEENERNRE

%N - hitps:iiwew saryeymeonkey comin'8CC_RECIONAL SURVEY
¥ 518 : bitpsales surveymonkey.comii3CC REGIONAL SURY)
.'x Mnc - ~ onkey s 8 RESS - &30
L &

ERAESEA. muiz
http:/ibit.IW/AFH ConPlan MS& TS F RSN EMNE,

BEANRETSNATNEZERNELR . XAN, XEWN, AWEF. SFENES
. MFEWEFL, SS0ES. FNERN. RASKE. LER sREWE,
Enntt, SEE BN SERRRERGOEFRMAE,

BRPNAFASAESEAEYY, REFLE Q) BIFENTRCE. TYEB/RTS \ -SHRNR,
WEARAN TN danacastiognhs.scogov.org mEW (408) TO- IR INENT RGN MR LTEY,
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Plan Consolidado 2020 - 2025

=i FOROS REGIONALES

Camara del Conszjo

17333 Peak Avenue ; Es usted un residente, proveedor de servicios, duefio/ade

Morgan Hil, CA 95037 nwg’ cio o profesional de vivienda en el Condado de Santa

T T P T e Clara? jParticipe en la E'J\Cdo]"’(l

Jueves, nov. 7, 2019

5200 pm — 7:00 pm Por favor inase con el condado y las ciudades de Santa Clara para una serie de
Ciudsd de Palo Alto Foros Regionales donde ze identificaran necesidades de mejoramiento
Sals de Reuniones para viviendas asequibles, lugares comunitarios y para personas
Comunitarias sin hogar dentro de loz praximos cinco afos. jQueremos su opinion!

250 Hamilton Avenus

Palo Alto, CA 94301 i Por qué es importante para usted?

El condado y |as ciudades de Santa Clarareciben fondoz federales para invertir
en el mejoramiento de las comunidades locales. ; Como deben usarse
es50s fondos? Suopinion ayudara 3 los ideres del condado y de I3 ciudades a
priorizar servicios importantes y mejoramientos comunitanos.

Martes, nov. 12,2013
12:00 pm - 2:00 pm

Ciudad de Cuperfno
Sala de la Comunidad

10330 Torre Avenue ¢ Como se puede participar?
Cupertino, CA 93014 1 Venga 3 uno de nuestros Foros Regionales interactivos

Miarcoles, nov. 20, 2015

6200 pm — 8:00 pm

Ciudad de San Jose

Centro de Comunsdad Rooseveit
501 E. Santa Ciara Street

San Jose, CA 93116

Para mas informacion:
Sl e LR R ] Visite DR DR IWAFH. ConPlan o = pagina web de laz cludsdes listadas 2 contmacion

eventos, por fovor contocte @
Digna Casti¥o, Condado de Santo
Clara, f408) 793-1841

Juricdioolonec participantes Incluyen: Campbed, Cupertno, Giroy, Los Alns, Los Aoz
His, Los Gatos, Monts Sereno, Morgan HiL Mountain View, Paic Allo, Cludad de Santa
Clam, San Jose, Sarstoga, Sunmyvale, ¥y & Condado de Santa Clara No Incorporado.

Provesremos acomodadonss razonabies para Nouir 3 10003 10s particpantes. Nec2sRamos por iI0s menos tres (3] dias hables pany
Jtender solichudes oo Nismretacion de diomas, traduccion yio asistencia relscionads con wnd discapaciaad. Por favor contacts 3
Diana Castiio, Concaoo de Sares Cars, Oficna de Vivienda de Apoyo, dana casdiofdnns Socpov.org © 1408 792-1841 para asizienca.
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APPENDIX

Santa Clara County

Community Needs Survey
October 25, 2019 to December 26, 2019
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