Su bung phat cla coronavirus (COVID-19) dang tao nén nhirng méi lo cho doanh nghiép trén toan Hoa
Ky. Thanh phé San Jose quan tdm dén sy thanh céng clia doanh nghiép cla quy vi. Vin phong Phat trién
Kinh t& San Jose da dua ra mot s6 goi y dé gilp quy vi giam bét anh hudng cia dai dich dén doanh
nghiép va nhan vién cla céng ty quy vi. Ching t6i s& cé mot trang mang va sé cung cap thém théng tin
dén quy vi trong thoi gian sap toi:

Hay thuwong xuyén theo doi va cap nhat thong tin:

Quy vi nén thuong xuyén theo déi va cap nhat thong tin véi nhirng trang mang sau:

e S&Y té Cong Cong California ban hanh huéng dan mai trén trang web, bao gom théng tin cho
céc doanh nghiép va nha tuyén dung.

e Trang web vé COVID-19 cla S& Y té Cong cdng Quan Hat Santa Clara thudng xuyén duwoc cap
nhat vdi nhitng thong tin ma&i nhat. Quy vi cé thé cap nhat qua nhitng trang Facebook,
Instagram, & Twitter.

e Thanh Phé San Jose cé nhitng thong bdo ngan phat hanh ltic 10 gi® sdng va 5 gi® chiéu mdi ngay.
Xin vui long cap nhat tai website nay.

CAC NGUON HO TRQ' DOANH NGHIEP

Danh sach cap nhat cac ddi tac va co quan chinh phi dang ddng tai cac thong tin va ngudn hd tro cho
cac doanh nghiép trong con dai dich. Sau day Ia mét s6 thdng tin goi y. Ching ti s& cip nhat khi cd sy
thay déi.

e BusinessOwnerSpace.com |a mét nhém lanh dao cda thanh phé San Jose vdi hon 30 chwong
trinh gitip d& cac doanh nghiép nho. Nhitng déi tac sé cung cap chuong trinh ¢6 van mién phi
hodc gia ré, cac 1op hoc, va nhitng hd trg khac véi nhiéu chi dé bao gdm truy cap tién vén, ké
hoach kinh doanh, quang ba thuong hiéu, va nhitng van dé phap ly.

o Uy Ban Quan Ly Doanh Nghiép Nhd dang chuan bj cung cip céc khoan Vay H8 Trg Tham Hoa cho
cac doanh nghiép tai nhirng ti€u bang dwoc chi dinh va cac vung 1anh thé bi anh hudng bdi
COVID-19. Thanh phd San Jose dang hd tro Quan Hat Santa Clara cung cap cac ngudn tai tro nay
cho khu vire clia ching ta. Cac doanh nghiép mudn nhan tai trg nén bat dau chuan bj ban béo
c4o tai chinh tir bay gio. Businessownerspace.com cdng tac véi MBDA, SBDC, and SCORE s& sdn
sang gilip chuan bi gidy t& vay muwon. Tim hiéu thém thong tin vé cac khoan vay tir SBA.

e SO Phat Trién Viéc Lam cla tiéu bang California cé nhitng chuong trinh gitip cho ca chi doanh
nghiép va nhan vién ddi phd vai chi phi cho bénh tat, chdm sdc thanh vién gia dinh bi bénh, giam
gi®r va déng clra. Cac chu doanh nghiép tham chi cé thé yéu cau gia han ban bdo cdo tra lvong
va thué lvong bdng.

e Van phong Phat Trién Kinh T€ va Doanh Nghiép clia Théng Déc Bang California d3 bién soan cac
ngudn ho trg thém va giai ddp thac mac cho cac doanh nghiép.

e Chuong trinh vay no cap tiéu bang cho thdm hoa cé san thong qua California IBank’s Trung TAm
Tai Chinh Cho Cac Doanh Nghiép Nho.

e Lam viéc tir xa dugc hd tro bdi rat nhieu cong ty ky thuat duoc cung cap mién phi hodc mé rong
dich vu cho cac doanh nghiép nhd. Xin xem openforbusiness.orgdé biét thém théng tin. Nhiéu
doanh nghiép dang st dung Zoom, mét doanh nghiép tai San Jose

e Co Quan Strc Khde Quan Hat Santa Clara cung cdp to roi thong tin cho cac doanh nghiép.

e Trung TAm Kiém Soat Dich Bé&nh d3 |1ap riéng mét trang thong tin lién quan dén COVID-19 danh
cho cac doanh nghiép.



https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
https://www.labor.ca.gov/coronavirus2019/
https://www.sccgov.org/sites/phd/DiseaseInformation/novel-coronavirus/Pages/info-viet.aspx
https://www.facebook.com/sccpublichealth/
https://www.instagram.com/scc_publichealth/
https://twitter.com/HealthySCC
https://www.sanjoseca.gov/news-stories/news/emergency-notifications
http://www.businessownerspace.com/about-bos/partners/
http://www.businessownerspace.com/
https://www.sba.gov/about-sba/sba-newsroom/press-releases-media-advisories/sba-provide-disaster-assistance-loans-small-businesses-impacted-coronavirus-covid-19
https://edd.ca.gov/about_edd/coronavirus-2019.htm
https://business.ca.gov/coronavirus-2019/
https://business.ca.gov/coronavirus-2019/
http://www.ibank.ca.gov/small-business-finance-center/
http://www.ibank.ca.gov/small-business-finance-center/
https://edd.ca.gov/about_edd/coronavirus-2019.htm
https://zoom.us/ent?zcid=3172
https://www.sccgov.org/sites/phd/DiseaseInformation/novel-coronavirus/Documents/COVID19Update-Businesses.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/businesses-employers.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/businesses-employers.html

Khéng phai doanh nghiép nao ciing giéng nhau, va mét vai nhan vién cé thé d6i mat vdi cac mirc
d6 rai ro khac nhau trong cuing mot doanh nghiép. Uy Ban Quan Ly An Toan Va Strc Khde Nghé
Nghiép Safety and Health Administration ti€p tuc cdp nhat cac hudng dan trong céc cong bs dén
moi ngudi, Nhitng Huéng Dan Chuan Bi Noi S& Lam Trong Mua Dich COVID-19.

BAO VE SU'C KHOE NHAN VIEN VA KHACH HANG
Sau day 1a mot s6 cdch ma nhan vién cé thé thuc hién dé lam cham qua trinh |ay lan COVID-19.

Nhan vién bj bénh nghi & nha.

Céch ly nhan vién bj bénh tai chd 1am cho dén khi ho ¢ thé vé nha.

Cho phép nhan vién lam viéc tir xa/lam tai nha néu cd thé.

M&i nhan vién lam viéc cach xa nhau 6 feet.

Khong bat tay; che lai khi ho va hat hoi; rira tay thuwdng xuyén it nhat 20 gidy véi xa phong va
nuwac..

Lau chui cac bé& m3t ma nhan vién va khach hang cham vao bang cac chat diét khuan..

Yéu ciu nhan vién khdng dung chung dién thoai, ban lam viéc, hodc céc thiét bi khdc néu cé thé
duoc.

Thay d&i gi®r bat dau va két thic 1am viéc dé tranh qud déng nhan vién lam viéc cung nhau.

Hay bd céc budi hop va su kién khdng can thiét néu khong dd chd dé nhitng ngudi tham du ngbi
cach xa nhau.

Né&u sy kién van duoc té chirc, canh bao nhitng nguoi bi bénh khéng dén tham dy, va nhac nhé
nhirng ngudi tham gia phai bdo vé ban than va nhitng ngudi khac.

Dinh chi cac chuyén cdng tac khong can thiét.

Cung cap thém céc hd trg cho nhan vién ¢é rdi ro chdng han nhu nhitng ngudi dang cé bénh Iy
hodc trén 50 tudi.

Treo céc tdm ap-phich théng tin xung quanh cho lam.

GI0’ CHO DOANH NGHIEP VO'NG MANH
Sau day la mot s6 cach dé gitp doanh nghiép van hanh va giam thiéu cc van deé:

S8 luvgng nhan vién
o Lén k& hoach cho viéc ving mit bang cach huan luyén chéo cho nhan vién va dam bao
ho hiéu rd cach lam viéc trong vai trd mdi néu duoc yéu cau.
o Thihanh céc chinh sich va yéu cau gia tang khodng céch gitta cdc nhan vién vdi nhau va
gitta nhan vién vdi nhitng noi cong cdng (v.d lam viéc va trao d6i tir xa).
Thanh 1ap dwong day lién lac gitta cdc nhan vién, khich hang, va d6i tdc thuong mai.
Cho phép nhan vién nghi bénh va khdng can gidy béc si. Diéu nay gilp gidm génh ning
|&n hé théng y té.
o Tim hiéu nhitng phwong phéap bao vé thém cho nhan vién tly vao nganh nghé va cach
doanh nghiép van hanh.
o Xem xét viéc s8 lwgng nhan vién bj anh hudng néu tredng hoc quanh vung bi dong clra
va cac phy huynh phai nghi lam.
o Ghinhan nhi*ng nhan vién cé kha ndng cao s& phai nghi lam dé chdm sdc ngudi than bi
bénh.
Hoat dong cda doanh nghiép
o Xac dinh chirc ndng quan trong nhat clia doanh nghiép va diéu chinh nhan sy dé duy tri
cac hoat dong.
o Theo d&i va ddi phé véi nhirng thay déi trong phan héi ctia khach hang va chuan bi
nhitng diéu can thiét dé duy tri cac hoat dong quan trong cla doanh nghiép.


https://www.osha.gov/SLTC/covid-19/
https://www.osha.gov/SLTC/covid-19/
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.cdc.gov/coronavirus/2019-ncov/communication/factsheets.html

o Xac dinh nhitng chirc nang chinh clia doanh nghiép, céng viéc/vai tro, va céc yéu td
trong chudi cung &ng. Suy nghi lam sao dé van hanh néu nhitrng diéu nay bi dnh huéng
bé&i dai dich.

o D6i vdi nhitng doanh nghiép cé nhiéu chi nhanh, cho phép céc quan ly hanh déng tuy
theo nhirng gi dang xay ra tai khu vuc dé.



