SAN JOSE

COVID-19 Eviction Moratorium

Required Notice

NOTICE TO TENANTS & LANDLORDS: San José’s COVID-19 Eviction Moratorium applies to your rental unit. The moratorium
stops many residential evictions for nonpayment of rent. The moratorium is in effect through April 17, 2020, and the City Council
may extend it. Contact the San José Housing Department at RSP@sanjoseca.gov or visit www.sanjoseca.gov/evictionmoratorium.

If you are a tenant, the ordinance provides you with temporary protection from evictions for non-payment of rent if you can
demonstrate your income has been substantially reduced due to the COVID-19 pandemic.

LANDLORD RESPONSIBILITY

Provide Written Notice to Tenant
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When a landlord initiates an eviction for nonpayment of rent, the landlord must:
Provide tenant with this form along with the amount of rent due and a notice of termination

Provide this list of resources for residential tenants

3. Submit a copy of your notice of termination to the Housing Department via US mail or online

TENANT RESPONSIBILITY

Notify landlord of
substantially reduced
income due to COVID-19

If your landlord serves you
with a notice of termination,
you should immediately notify
the landlord of your intention
to stop the eviction.

<«

The City recommends you keep a copy of your notification.
Example of a notification:

My name is John Doe. | live at 123 Main Street, apt 45,

in San José. | intend to seek protection against eviction
for nonpayment of rent under the San José eviction
moratorium. My income has been impacted substantially
due to COVID-19.

If your landlord serves you with an unlawful detainer, you
must take the following two steps. (An unlawful detainer is
a written demand for you to move out of your rental unit.)

1 Notify the landlord of the specific way in which
you have been impacted by COVID-19
Examples of COVID-19 impacts:
e Jobloss
e Reduction of hours
e Missing work to care for a child due to school closure
e State or local emergency action that prevents you from

working

Provide documentation of loss of income due to
COVID-19

Examples of documentation:

e Letter from employer citing COVID-19 as a reason for
reduced work hours or termination

e Paycheck stubs from before and after the COVID-19
outbreak

e Bank statements showing financial situation before
and after the outbreak

If you have been affected by COVID-19, we encourage you to provide your landlord with the required documentation as
quickly as possible. At the very latest, you will need to provide documentation to the Court to avoid being evicted.
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RESPONSABILIDAD DEL INQUILINO
' Notificar al propietario de
\\\\% los ingresos sustancialmente
' reducidos debido a el COVID-19
Cuando un propietario entrega

una notificacion de la terminacién del arrendamiento, el
inquilino debera notificar al propietario de su intencion de
buscar proteccién bajo esta suspension.

La Ciudad recomienda que guarde una copia de su
notificacion

Ejemplo de una notificacion:

Mi nombre es John Doe. Yo vivo en 123 Main Street, apt 45
en San José. Tengo la intencidon de buscar proteccion contra
el desalojo por falta de pago de la renta bajo la moratoria
de desalojo de San José. Mi ingreso se ha visto afectado
sustancialmente debido a COVID-19.

Si su propietario le sirve con una orden de retencién
ilegal, debe seguir los siguientes dos pasos. (Una orden
de retencion ilegal es una demanda por escrito para que
usted se desaloje de su unidad de alquiler.)

Notificar al propietario sobre la forma especifica en
que usted estaba impactado por COVID-19
Ejemplos de pérdida sustancial de ingresos:
e Pérdida de trabajo
e Reduccién de horas de trabajo

e Ausencia al trabajo por el cuidado a un nifio(s) debido
al cierre de la escuela

e Acciones de emergencia por el gobierno estatal/local
gue impiden que una persona trabaje

Proporcione documentacion de pérdida de ingresos
debido al COVID-19

Demostrar pérdida de ingresos por empleo:

e Carta del empleador citando el COVID-19 como
una razén para reducir las horas de trabajo o la
terminacion de empleo

e Recibos de sueldo antes y después del brote
epidémico del COVID-19

e Estados bancarios que muestren la situacion financiera
antes y después del brote epidémico

Théng bao cho chu nha quy
vi bi anh hwéng vé tai chinh

TRACH NHIEM NGU Ol THUE NHA
’ bé&i vi binh dich truyén nhiém
COVvID-19

Né&u chi nha dwa quy vi thong bdo truc xuat, quy vi can
phai théng bao véi chd nha y dinh dé ngung truc xuét.

Thanh Phé khuyén khich quy vi gilt lai mdt copy cua thdng
bdo nhan duoc.

Vi du théng bao nhu sau:

Téi tén la John Doe. Téi & dworng 123 Main St, apt 45, tai
San José. Téi c6 y dinh xin bdo vé dé khdi bj truc xuét ra
khdi nha vi ly do khéng tré tién nha dudi Bao Ludt Cédm
Truc Sudt cta Thanh Phé San José. Thu nhdp cla téi dé bj
Gnh hwéng ddng ké vi COVID-19.

Néu nhu ngudi chl nha dua quy vi thdng bdo chup gitp tw
Toa An, quy vi can phai cung cap tai liéu nhu sau. (Théng
bao truc xuat tir Toa An 13 1énh bac budc quy vi phai don
ra.)

Thang bao cho chii nha rang quy vi dang bi anh
hwéng vé tai chinh béi vi binh dich truyén nhiém
COVID-19

Vi du vé dnh huéng binh dich truyén nhiém COVID-19:

e Matviéclam

e Giam gid viéc lam

e Khodng thé di lam vi phai cham sdc tré con vi trudng

hoc déng clra

e Céchanh dong khan cp cla tiéu bang / dia phuong
ngan can ban di lam viéc

2 Cung cap tai liéu vé mat thu nhip do COVID-19

Vi du tai liéu:
e Thw cla cdng ty néi rang COVID-19 13 Iy do giam gi&
lam viéc hodc bi sa thai

e  Gidy phiéu lvong tir trwdc va sau khi dich COVID-19
cho thdy thu nhap giam

e Bdo cdo ngdn hang cho thay tinh hinh tai chinh trwéc
va sau khi binh dich truyén nhiém

San José Housing Department 200 E. Santa Clara St. 12th Floor, San José, CA 95113 ¢ 408-975-4480 ¢ www.sjhousing.org



http://www.sjhousing.org

