SAN JOSE

CAPITAL OF SILICON VALLEY

April 22, 2021

Dear Mobile Home Resident,

Outlined in the table below are proposed rate changes to the residential garbage and recycling services for fiscal
year 2021-2022. The City issued a formal notice of the specific rate changes to the property owner on April 22,
2021 which can be found at www.sanjoseca.gov/ratenotices.

The San José City Council will hold a public hearing on the proposed rate changes on:

Tuesday, June 15, 2021 at 1:30 p.m.
(or when it can be heard after that time)
San José City Hall Council Chambers
200 East Santa Clara Street
San José, CA 95113

To help stop the spread of COVID-19 and keep our community safe, the City of San José is currently conducting
Boards and Commission meetings and City Council meetings virtually. Members of the public are invited to
participate utilizing the following URL: www.sanjoseca.gov/news-stories/watch-a-meeting.

City of San José - Proposed Changes
Rates for fiscal year 2021-2021 will be effective July 1, 2021

Maximum Proposed New Rates Effective,
Utility Description Increase Upon Council Approval

Garbage and residential collection and processing of up to 17% July 1, 2021
Recycling Services  garbage, unlimited recycling and yard

trimmings, motor oil and oil filter

recycling, and the unlimited Junk Pickup

Program.

Reasons for rate changes; These chant};es are necessary to cover the increased cost of the contractors providing the
services, including extra costs related to garbage and other non-recyclables in recycling containers.

There are no chan%es to the Pickup of Contaminated Recycling Cart rate, the Lost, Stolen or Cart Damaged by
Customer rate for 2021-2022.

For more information about the proposed rate increases:
= City of San José Customer Contact Center at (408) 535-3500
= Www.Sanjoseca.gov/ratenotices

Thank you,
City of San José - Environmental Services

La Ciudad de San José ha propuesto un cambio en las tarifas para los servicios de basura y reciclaje.
Para obtener una copia del aviso formal enviado a los duefios de propiedades en espafriol, visite
www.sanjoseca.gov/ratenotices o llame al (408) 535-3500.

Chinh phu Thanh Phé San José dang dé nghi tang gid dich vu thu gom réc va do tai ché. B¢ xin ban
théng béo chinh thirc bang tieng Viét, xin viéng trang mang www.sanjoseca.gov/ratenotices hoac goi
(408) 535-3500.



