
 

 

RAPID! PAYCARD 
APPLICATION FORM TO REGISTER NEW CARDHOLDER 

 
First Name:  _______________________ MI:  ____Last Name:  _________________________ 

Physical Address:  ______________________________________________________________ 

Address Line 2(Apt # or Ste #):  ____________________________ 

City:  __________________________________ State:  _____________ Zip Code: __________ 

IF MAILING ADDRESS IS DIFFERENT FROM PHYSICAL ADDRESS: 

MAILING ADDRESS:  __________________________________ 

City: _______________________________ State: _______________ Zip Code: ____________ 

PERSONAL INFORMATION 

Birth Date: ___________________________ 

SSN: ________________________________ 

____________________________________________________________ 

RAPID! PAYCARD RECEIPT ACKNOWLEDGEMENT 
PLEASE FILL-OUT INFORMATION BELOW AFTER YOU RECEIVE YOUR CARD 

 
 

Employee Name: ______________________________________________________________ 
   FIRST NAME    M.I.   LAST NAME 

EMPLOYEE ID: __________________ DEPT: _________________________________________ 

 
My signature below confirms that I have received from the City of San Jose: 
RAPID! PayCard with RAPID! PayCard Terms and Conditions and Fee Schedule 
 
_________________________________________   ________________________ 
  Employee Signature       Date 



Schedule A 

Cardholder Fees 

Employee/Cardholder Fee Schedule Level 1 

ALWAYS FREE 

Domestic POS Signature Purchase  

International POS Signature Purchase 

Domestic POS PIN Purchase (Including Cash Back)  

ACH Transfer to Bank Account 

ChekToday – Check Authorization (1) 

Card to Card Transfer 

Request a Check 

Money Order at US Postal Service (2) 

Interest Bearing Savings Account 

Over the Counter Bank Cash Advance/Withdrawal 

Direct Deposit 
 

FREE – When used as the first transaction after a pay load 

Domestic ATM Cash Withdrawals – Allpoint (3) & MoneyPass (3) $1.00 (4) 
 

Other Financial Transactions 

POS Decline (Domestic) $0.50 

POS Decline (International) $0.50 

International POS PIN Purchase NO CHARGE 

Domestic ATM Cash Withdrawal – Out of Network $2.99 

International ATM Cash Withdrawal – Out of Network  $2.99 (5) 

Domestic ATM Balance Inquiry (Allpoint & MoneyPass) NO CHARGE 

Domestic ATM Balance Inquiry – Out of Network $0.99 

International ATM Balance Inquiry – Out of Network $0.99 

Domestic ATM Withdrawal Decline (Allpoint, MoneyPass) $0.75 

Domestic & International ATM Withdrawal Decline (Out of Network) $0.75 

Bill Payment  NO CHARGE 
 

Replacement Cards 

Replacement Card – Employer Issued NO CHARGE 

Replacement Card – CSR Issued NO CHARGE (9) 

Personalized Card – First Time (Voluntary) NO CHARGE (9) 

Companion Card NO CHARGE (9) 
 

New Card 

Employer Issued NO CHARGE 

CSR Mailed to Home – Standard NO CHARGE (9) 

Upgrade Card – Voluntary Upgrade (1st upgrade) NO CHARGE (9) 

  



Information and Service 

Website Account Access NO CHARGE 

IVR & Live Agent Account Assistance NO CHARGE 

Text Alerts (unlimited messages) NO CHARGE (6) 

Printed & Mailed Statement NO CHARGE (8) 

Wage Statement Access – Web, IVR, Fax-back NO CHARGE 
 

Other Fees 

Overdraft/Negative Balance – Per Incident NO CHARGE 

Monthly Maintenance NO CHARGE (7) 

Bill Pay Reversal NO CHARGE 

Convenience Check (Unauthorized, Stop Payment, Returned, 

Lost/Stolen) 
$25.00 

Convenience Check (Copy) $10.00 

 

1. Cardholder can cash a ChekToday at any Walmart for free. 

2. When a money order is employee’s first transaction for a pay period for the full amount of their pay, 

rapid! also refunds the amount of the USPS charge (which range from $1.05 - $1.50 per money order) to 

the employee’s card account. 

3.  Cardholder shall receive the first transaction each pay period of those listed with a (1) for free, otherwise 

the cardholder is charged the listed fee. 

4. Cardholder has surcharge free access to this network. 

5. International ATM Cash Withdrawal Surcharge – 3% 

6. Standard carrier rates may apply. 

7. Monthly maintenance fee of $4.95 is assessed after 6 months with no balance changing transactions. 

8. Upon request, employee may receive 1 free statement mailed to their home/month. Additional 

printed/mailed statements are subject to a fee of $1.50. Statements are available free of charge on the 

cardholder website. 

9.  Free if sent via USPS First Class, Standard Overnight Mailing Fee $25, Rush Overnight Mailing Fee 

$35, Saturday Delivery Expedited Mailing Fee $55. 

www.moneypass.com 

 

www.allpointnetwork.com 

 

Above are the links to surcharge free ATMs/in-network.  You can put in your zip code and see a list of 

ATMs.  Also, we offer unlimited access to Visa member banks.  This allows employees to go in to any of these bank 

branches and get cash with teller assistance, for free.  Your enrollment specialist can provide a full list, but here are 

a few banks in SJ for example: 

 Bank of America 

 US Bank 

 Bank of the West 

 Comerica 

 Citibank 

 Chase 

 Wells Fargo 

 Rabobank 

 

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.moneypass.com&data=02%7C01%7Cyolanda.wasniewski%40sanjoseca.gov%7C1a523926906a4c5aa62408d687d5f617%7C0fe33be061424f969b8d7817d5c26139%7C0%7C0%7C636845751371884970&sdata=gGEDEb8d%2B5Ql%2BZUhx4qPtzQHv9bgUBju6KrwAGnHNmo%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.allpointnetwork.com&data=02%7C01%7Cyolanda.wasniewski%40sanjoseca.gov%7C1a523926906a4c5aa62408d687d5f617%7C0fe33be061424f969b8d7817d5c26139%7C0%7C0%7C636845751371884970&sdata=18AAXdRG%2BnmkunKux3HyFQDxCYfnAawr13fMSkq2v8k%3D&reserved=0
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