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Overview of Eviction Moratorium

Prohibits evictions for affected 
tenants 

No harassment or retaliation
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Extension until August 31, 2020

MAR APR MAY JUNE JULY AUG SEPT

City Extension until  
8/31

County

State

3/17 6/30

7/28
7/24

3/27 9/30

3/24 8/31
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1 Year Repayment Period

7/283
/
1
7

7/24



6

Disclosure of Rights for Voluntary Rent 
Repayment Agreement 
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Tenant Form to Demonstrate Reduced Income Due 
to COVID-19

Require tenants to:

• Notify landlord that tenant’s 
income has been reduced 
substantially due to COVID-19

• Provide documentation of impact

• Be responsible for past due rent
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Tenant Form: Examples of Documentation

Bank statements 
showing financial 
situation before 
and after the 
outbreak

Employer letter 
with reduced work 
hours or 
termination

Paycheck stubs 
from before & 
after the COVID-
19 outbreak
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Provisions

7 day tenant 
notification 
period

Harassment & 
retaliation 
protections

Late fees & 
interest prohibited
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Provisions (Cont'd)

Affected tenant also 
includes being impacted 
by COVID-19

Affidavit to document loss 
of income for 
undocumented residents
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Reduction in Rent Stabilization Program 
Per Unit Fees for Owners

Apartment 
Rent 
Ordinance Fee

Tenant 
Protection 
Ordinance Fee

Mobilehome 
Rent Ordinance 
Fee

2019-2020 Fee 
Levels

$85.04 $8.76 $24.24

Proposed 
2020-2021 Fee

$55.00 $5.45 $20.00

Percent 
Reduction for 
2020-2021

35% 37% 17%
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Access to Mediation Programs

Santa Clara County Pilot 
Partnership

For affected tenants, 
mobilehome residents, owners, 
& mobilehome park owners

Rent Stabilization Program

Tenants and owners 
covered by the Apartment 
Rent Ordinance
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About the Pilot Mediation Program

Free of ChargeOnline Neutral 
Platform

Request Mediation 
through Rent 
Stabilization Program
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Pilot Mediation Program: Eligibility Requirements 

Tenancy covered 
by Eviction 
Moratorium

Meet the definition 
of “affected tenant” 
due to COVID-19

Meet tenant 
notification 
requirement to 
landlord
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Pilot Mediation Program: Types of Conflicts

Tenant and landlord issues 
including non-payment of 
rent, health & safety concerns, 
security deposits

Individual Disputes 
disagreements between 
housemates & roommates
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