CITY OF SAN JOSE - CITY MANAGER Last updated November 2019
OFFICE OF COMMUNICATIONS PAGE TITLE & HEADER STANDARDS

Page Title & Header Standards

Do not use department acronyms in any page title or header.
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RESIDENTS BUSINESS VISITORS YOUR GOVERNMENT NEWS & STORIES

ur Government > Department Directory » Par:

EXPLORE ACTIVITIES AND PROGRAMS

Looking for affordable classes near you? Find children activities, community center programs, and more.

Adults 50+ Classes Afterschool Programs Arts & Crafts Aquatics Camps

Digital Arts Youth

Dance Classes !
Intervention Program

Educational Classes Fitness Classes Preschool
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Header 1 (H1)
e Make it actionable e.g. ‘explore’
o “Top Services” or “Most Visited” labels preferred if the page is a
Department Landing page
e Use a primary keyword e.g. “activities and programs”
e Character length: 39 max

Page Title

Apply Voice/Tone standards e.g. conversational, friendly, and confident

Use relevant, primary keywords e.g. “children activities”, “affordable classes”
Make it actionable and specific

Character length: 100 max
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ss Tax and Regulatory
Permit Forms

Register Business or Rental
Business Tax Lookup

Business Tax Rates

Every person or company conducting business in San José must register for a Business Tax Certificate. Payment

Exclusions, Exemptions & is due within 90 days of starting business in San José
Other Requirements

Ballot Measure Changes WHAT YOU NEED

Residential Landlord « Start date of business in San José

Updates

dentification Number (FEIN, SSN, and/or TIN)
¢ Drivers License Number (for the principal owner)
» Telephone number

ax Amnesty
Program Frequently Asked
Questions, « Ownership name(s) & a

+ Address of each location in San José where you do business

ress(es)

GelEms + Valid email address
+ purchasing « Contractor's Number/Type (If applicable)
- « State Sellers Permit Number (If applicable)
Reports * County Health Permit Number (If applicable)
* Tax Forms, Permits & Resources
HOW TO PAY

About the Finance Department : . .
« For New Registrations: If you did not pay during the registration process, you will receive your invoice by

mail within 5-10 business days. Then, you may mail in payment or come back here to pay online.
« For Renewals: Pay your Business Tax online. Please have your inveice ready.
Alter paying, you'll get a Business Tax Certificate in the mail. Remember to display your certificate at
your business at all times
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Header 2 (H2)

e Make it specific and actionable (avoid incomplete sentences)
e Use an active voice

¢ Avoid jargon

e Character length: 50 max

Header 3 (H3)
e Avoid using H3 (the font style makes it hard to scan)
e Try to organize content primarily with H2s

Labels for Secondary Links or List of Links

e Quick Links
e Resources
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