SJePlans — Browser and User Requirements

Please follow these steps to set up your site access and computer before using the SJePlans

website.

SJePlans recommended Web Browsers are:
e Internet Explorer 11 (32-bit only)

Edge (latest version)
Chrome (latest version)
Safari (latest version)
Firefox (latest version)

Below are the instructions for Internet Explorer and Google Chrome. For other browsers, please see

the complete System User Requirements guide from Avolve.

Internet Explorer 11

Once logged in through Internet Explorer, perform these actions:

Set the site as a trusted site

1. Goto Tools — Internet Options

2. Select the Security Tab, then the Trusted Sites option, then

the Sites button

Ge-ual Privacy | Content | Connections | Programs | Advanced

Select a zone to view or change security settings.

Internet  Local intranet Restricted
\ sites

B I
This zone contains websites that you

trust not to damage your computer or

your files.

Security level for this zone
Allowed levels for this zone: All
Medium
- Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be downloaded

[CJEnable Protected Mode (requires restarting Internet Explorer)
Custom level... It leve

Reset all zones to default level

OK Cancel Apply
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3. Add the website to the zone

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:

| https://YourProjectDoxURL.com/ProjectDox || A

Websites:

Remove

[T] Require server verification (https:) for all sites in this zone

Turn off Pop-up Blockers

Coes

1. Select the Tools icon in the top right corner.

2. Choose Internet Options from the dropdown N

Print
File
Zoom

Safety

Add site to Apps
View downloads Ctrl+)
Manage add-ons
F12 Developer Tools
Go to pinned sites
Compatibility Viey settings

Internet options

About Internet Explorer

3. Select the Privacy tab and, in the Pop-up Blocker section, click the Settings button.
4. Type the ProjectDox URL in the field within the Exceptions area, then click Add.

General | Securty [Prvacy | Content | Comectons | programs | Advanced
Settings.

Select a setting for the t z0ne,
Medivm

D:o;;:;:-unmlw \ Clear Sttes
Pop-up Blocker

[ Tum on Popp Blocker Settings.
InPrivate.

[CIpsatie

Exceptions

Pop-ups are cumently blocked. You can allow pop-ups from specific
@ websites by adding the site to the list below.

Address of website to allow:
| https:/ AyourProject DoxSite URL com/Project Dax| | | Add |
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Google Chrome

Configure Pop-Up Blocker RO
1. In the top-right corner of Chrome, click the Chrome menu icon . - '

Downloads

2. Select Settings. - >
3. Click Advanced, found at the bottom of the page. Zow | - WO % | I3
4. Under Privacy and Security, expand the Content settings field. print..

Cast...
Advanced =~ +
Find.

. More tools >
Privacy and security

Edit Cut Copy Paste

Google Chrome may use web services to improve your browsing experience. You may optionally disable these [

services. Learn more Settings

e 2

Use a web service to help resolve navigation errors Exit
xi

Use a prediction service to help complete searches and URLs typed in the address bar

Use a prediction service to load pages more quickly

Automatically send some system information and page content to Google to help detect dangerous
apps and sites

Protect you and your device from dangerous sites .
Automatically send usage statistics and crash reports to Google »
Send a "Do Not Track” request with your browsing traffic »

Use a web service to help resolve spelling errors »

Smarter spell-checking by sending what you type in the browser to Google

Manage certificates
Manage HTTPS/SSL certificates and settings

Content settings
Control what information websites can use and what content they can show you

5. Click Popups, click the Add button under the Allow field.

Images
L '

€ Popups

Popups Blocked (recommended »

[Ee

\:‘ EIEa('vgrond sync

=)

6. Enter the ProjectDox URL, then click the Add button. Close out of Settings when finished.
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