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Engagement by Channel — Q2 2020 — Active Participants

63% of Plan participants have engaged (calls, mobile, web) over the last 12 months
56% of Plan participants have digitally engaged over the last 12 months

Unique Participant Engagement by Channel E-Delivery Web Registration
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4173 5,831
21Y%
_ =
call Mobile App Web
Unigque Participant Engagement by Age Group
20 to 29 30 to 39 40 to 49 50 to 59 60 to 69 70+
° 58% o4%
- 57% o 539
o
b % 4%
]
; 24% 27%
17% L. 7o 20% 15,';
ml"nE
. —
Call Mobile  Web Mobile  Web call Mobile  Web Call Hohlle call Moblle Call Mobile  Web
App App App App App

VOYA

FINANCIAL




Engagement by Channel — Q2 2020 — Active Participants

Savings Rate (%)

14.1%

12.5%

11.7%

10.5%

10.1%

7.6%

No Web or Mobile Did Not Use Used Web Used myOrangeMoney Used Mobile App Used Financial Wellness
myOrangeMoney



.
Digital Engagement — 7/1/19 to 6/30/20

myOrangeMoney Engagement

= 19% of participants took action after using
myOrangeMoney

= 36 participants changed deferral rate on average from
7.2% to 8.3%

= 228 participants changed deferral amount

" 65 participants changed allocations

Activity

Viewed myOrangeMoney

Engaged and interacted with
myOrangeMoney

Took Action after using

# of

Participants

3,627

1,505 (41%)

289 (19%)

" 19% of participants took action after using the PFD

= 1 participant changed deferral rate

= 9 participants changed deferral amt. on average
from $397 to $443

. 3 participants changed allocations

Used the Personal Financial
Dashboard (PFD)

Created an action plan

Took action after using PFD

Participants

= 4 participants enrolled in managed accounts myOrangeMoney
= 7 participants rolled money into the Plan
Personal Financial Dashboard
Engagement Activity # of 5

58

15 (26%) = =0

11 (19%)
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I ..
What is Financial Wellness?

W
Financial Wellness is about the healthy balance between Y

living for today while preparing financially for tomorrow .

It's not necessarily about being wealthy, but it is a state of
mental well-being in which one feels they have control eVar “
their current finances and have confidence in thelr fl, an Y

decisions

How does it feel? /

Living within your means

Confident in your future

Prepared to handle the unexpected
Free to indulge a little and embrace life

ERIESTE) \ Retirement

Spending &

Protection

Fund

Saving

VOVA
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Financial Wellness through 06/30/20

How do your employees feel about their current financial
situation?

o e I -
employees
60% have a financial
confidence of 7 or more
Voya book _ 6.2 (Voya book of business: 52%)
of business
o 1
nak confident wery confident

. Percent of employees on track by pillar

47% of your employees' pillar scores are green
(Voya book of business: 43%)

0.Il=

Spending &
Saving

B . I

. —— . Voya bock of usiness

T g e

: EmergenwFund HH

: 45% -11%

. Engagement
wal
participanbs

338

Started Financial

Wellness assessment
310

Completed assessment

and viewed resulis

Viewed dashboard after 266

completing assessment

% of
paricipants

92%

86%

Viya Book
of Business

85%
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Personalized Messaging

Let's talk about your retirement savings -
34375 $1,065
Eutirotm artoty Gl & Diererce

53,31
Exiratad Monttry

Will Yiou B Ready for Reticemen?

Be ready for retirement.

® fmim St 4 Aebn - By 8 M 6 TP

Get going

eesss——— O O B 5

3
£
H
8
3

Q DID YOU KNOw,_7  Festertyeur savings. We've noticed that you haven't been contributing to your ac

count; don't lose sight of bullding your retirement income,|
Click here to restart now

e  Emails e Accordion message

* Quarterly

* Light bulb message
e-statements

Journey

Save More Beneficiary Diversification

Stopped Savers

Messages are ranked by score
and most relevant message and
delivered to the participant

Customer service
associates

Financial Wellness

VOVYA.
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Save More Journey Results

v v oo < ke

48 (6%) of participants targeted took action after opening a VOYA.

Save More email It's your future.
Give it zomething good.

Unique Participant Activity 8/20/20
Pay your future self first.
Participants reached (Delivered) 1,402 z
Participants interested (Opens) 744 (53%) mn:t
Participants engaged (Email clicks) 72 (10%) 5
Participants took action after opening 48 (6%) R ) T
|| remus rnsumenes |
s OO e

Taking an action refers to making a contribution change

9 VOYA
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S TR,
Diversification Journey Results ——

[T

121 (17%) of participants targeted diversified their account after i”ld“‘r'e’ 'Itlﬁ 99“;‘:

opening a diversification email Yaue FEErEmEnt Accaunt 1< na afret

Tonarman rear 'z Ok i Bl vay 320 Howdr ke wn g 0 g
hmnerl wxed Lieasldor of vz bemra va Wil sbe maage
s resrey rek e wn e e P s i oo e E redE - e
e ok e e i

Mo Wi
VOVYA
1’221 Luga (p oz § 201 BEOANLE yw-u

Participants reached (Delivered)
Worry less, diversify more

Wy e We could all use a liltle mose balance.
¥our refirement account is no different.

707 (58%)

Participants interested (Opens)

Sy pul s Bk, o skl georas imay seed ssame adaiaan Yo
U AR PR I R T VLT PR RN T R i e
Zweanlez Usmslizalor v o e aowg ko Eeerce e rbk -sooyou

104 (15%) L s s vy b el s o
[ E—— Ready?
Found complicated?
Mo wormes, we've made it simphe.

Participants took action after opening 121 (17%)
I

ey I e genior Seornmnr s e Chonge Tl e e ol yodr oo

Participants engaged (Email clicks)

t llman gametiers T Call an mi 1-FVHTL-E001

VOVYA.

FINANCIAL

10



Beneficiary Journey Results

49 (12%) of participants targeted named a beneficiary on their account
after opening the beneficiary email

VOYA

Huux_u.l,

. . . .. Do something good for those
Unique Participant Activity 8/20/2020 you care about

MAME ¥R EENEFICIARY TOOAY!

Participants reached (Delivered) 769
Cr reoards shin that ou do not havee a bonedelary oo He arsaur redremen
L . o nmwrrlr uug:lu":m1ul_druwigﬂﬂzﬂzﬁ hédjes aniina 'I-n:::.dmn
Participants interested (Opens) 419 (54%) et ol o, e T ——

|r,.-. (iR CRITING A mm{u’mr_,- that has g dianbility o agscial nesal
can ssai pou i usderstanding e efed o goveiment

Participants engaged (Email clicks) 85 (20%) s

D | Ly i B yourn 2ecuunl, Sk Per=sonal inform abon @l sekc]
e | AddiEdIE Eenehioiang

Participants took action after opening 49 (12%) ¢

Heeew rpnieelines ™ Call i al 12005545001

eeeeessss B O G E

VOYA
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Stopped Savers Journey Results

2 (3%) of participants targeted resumed contributions after VOYA,
opening a Restart Savings email s you conskered how Stooping
e 1 participant is saving an average of 2% more per Jo o mey sestyour
period (from 0.0% to 2%) o Emm=
e 1 participant is saving an average of $25 more per pay T
period (from SO to $25) L:l,"""""'"*"‘-""*"2"’-""*'"'"-'

e ot ehvoled :ln'r-'" =

Lo et asspnme

Unique Participant Activity 8/20/2020
Participants reached (Delivered) 133 VOVA,
Help get your ratirement savings back
L . on track.
Participants interested (Opens) 62 (47%) v s |
Participants engaged (Email clicks) 5(8%) uh_m__,;;.,ﬂ-n_ s s
— “.a,',;'.l,,' e ot
Participants took action after opening 2 (3%) U, eeamewcs s teie
I 0 B B

VOYA

FINANCIAL
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Financial Wellness/Education Journey Results

Tr A ST T T e

Unique Participant Activity 8/20/20

VOYA

Participants reached (Delivered) 41 Hnsa)
L . Welcome to Voya Leam
Participants interested (Opens) 16 (39%) R e e
il ot o il o chi il it Wil Dl e Linickais1aned o full T el picliss
st b e b lsbs mssaingld acim
Participants engaged (Email clicks) 2 (13%) [ warcinow |
Participants took action after opening N/A Finsncirl Wollnass Exparans

f— f— 5—
Lhazed an your Enarclal woliress acsessmom

rande. e femir duel span s b s micis
frw rmlirmmiand (1 msy spsim b hand o lon e
oy, bt shzuid ped arcae pha yoor
financia dlere. Log in fo keam mom

Taking an action refers to completing the assessment VoyA
@
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Overall View as of 8/20/20

Unique participants delivered u

Unique participants opened a

Unique participants clicked !“

Participants took action after
opening

14

1,402 1.221
2,703 ?ﬁg ¥
a1 s 0
1,623 744 419 707
60% 16 53% 54% 58% 62
% Y meesssss  000mm 4%
254
16% 2 72 85 104 5
13% 10% 20% 15% 8%
217
13% 48 49 121 2
6% 12% 17% 3%
Quarterly Education Save More Beneficiary Diversification Restart Savings

Action details: total actions after email open
Save More Beneficiary Diversification Restart Savings

1 I '+ I s I 0 I

2 12 n s I 4 I
S I e I 4
4 | 2
5 | 1
M Positive [ Megative

VOVYA.
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2019-2020 Update
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2019-2020 Participant Education and Engagement Goals

a Financial Wellnhess

e Increase Beneficiary Elections

e Nearing Retirement

16 K RiNaNciaL



e W
New/Updated Core Communications

Go paperless!

g pacenset s gl
TS0 WY 15 P Yo

L 70 o s ey W s L T

Protect your loved
ones and your
future today!

17

Weicome 1o the City of San José! Your
rpicymant with the city afords you
mary bensfits. One important bengfit
Btk City's VERA plan.

ity of San osk Defermed Compensation
Plan Overview

VOYA.

as you prepare for retirement

yesars of hard work, retirement s finally In sight — and having @ good finencial plan i an Impertant
'g the: type of retirement you see yourself having. Now may be a good time t make sure that
ansider startng with the folowing steps

ot o S L

Creste a clearly
defined financial plan

Frepare for
your healthcare

Set aside an
emergency fund

Max out your
contributions

VOYA

VOVYA.

FINANCIAL




Financial Wellness

Goal

Take a holistic approach to financial wellness to
help individuals improve their financial health
today and be more prepared for the future.

Audience
Active, contributing participants

Call to Action
Go online at sanjose.bereadyZ2retire.com and take
the online financial wellness assessment

Materials
e Emall
«  Maliler

Mailer and Email Sent in September 2019
Mailer mailed on 8/15/19 to 4,451 participants
Email Results:

* Delivered on 08/15/19: 3,092 recipients

* Unique Opens: 1,526 (49.4%)

* Unique Clicks: 54 (3.5%)

18

Take the next step

Wemm MEEMMW for
rﬁl Hmmnmm
rncpmummm,wrpmnnesm

E ED'IE.TTHE

uaya-nulean

meaningful acTons. IMprove your future by focusing o
« Bialancing Iving for today while ™
prapaning fof LMoo SAN JOsE
+ Undersianding your full fnancial picture:
and making bether aver fime. I
« Achieving a state of configence at every
stage of iife.
- Having the freadom bo Induige a Iktie mam enmgrmneron VW OYA
and embrace Iife. [ p——— ol
W tho Fnancial Wedness. EXpanonco. w«mmmmnrﬂa =y
. e s your o
So, where are you on your financial wellness ol i, Tk e periond et ity "
mey? Log In today at sanjose.hereacy2retire com then click on Financlal
Wellnass an the top of the page ta get started’
Lughmayateanjoae bersady2retine.com fhen ciick on Financial Wel) Guestions?
e top of Tie page. Call Wiy’ Cuntormor Sonvicn st BOC-SB4-6001 Monday through Fricey
Sam- smmmtmﬂ’nmwndu@ mmnum
- 300
7 [ Wit o it
Cluestions? oo m:-a:o'r e 5 it ..:‘::‘E:k.
Call Voyals Customer Service 2t BO0-504-8001 mim@'F"ﬂ’!‘sgl_
£:00 p-m. Paciic Time (PT). Additinaly, our lcal Voya represeniatives’ -~ ;
mresdaymiu:lam 3|:|:|pm FT In the Human Resourcs Vo ] e
a‘tcrryi-ﬂlamarealsu 07 ENMOIMIENtS, CA0UNE FEVISAE, Group| ' e .
on-n2 meefngs 3t your worksite. Cal for an appointment 877-464-4748, <
— l\‘m =
. - - st aned [———
arvicen cfvwrac Tuzvagh, Woye Mioanciat scbemors, b froamiee SPC
‘Woyw o
ca procucts arrusten mes e agearars ww e ST—p——
Cormpany (WRIACTL Windeor, '\ﬂllﬂn’.-‘ﬂrm'lbﬁ‘:hwﬂ‘r"ﬂd:ﬂﬂi:nlld:n‘hﬂ
sigaicra Fias samrsttve mrvoes provded by VIIAC or Voys imeftonsl Pan Sevicss LLC VIS
IS doss sngage N i o moloiubon of mecucSes. & compenes = n of the Yizywll fwmily of
coTpatEs Securtles Slatributed By Voys Financial Parters LLC (memter S9°0) or hird partes with
v\d!l:hltl.l salling sgreement. A procucs wwrvices ray not be sveiinble = owll i
RT3 P © 210 Voym Servioms Camcarny. A g sesrved. CMFIE 19,821
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Beneficiary

Goal

Encourage participants to review/update their
beneficiaries. Additional touch to those without a
beneficiary on file.

Audience
All active participants

Call to Action
Go to sanjose.beready2retire.com or contact your
local Voya representative

Materials
e  Emall
e Self Mailer

Mailer and Email Sent in October 2019
Mailer mailed on 10/21/19 to 4,777 participants
Email Results:

* Delivered 10/23/19: 3,139 recipients

* Unique Opens: 1,633 (52%)

* Unique Clicks: 165 (10.1%)

19
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ReEview yOUr beneficiaries inday Mertiln

Protect your loved
ones and your
future today!

# Protect your loved
3 ones and your
future today!

Review or name your beneficiaries for your retirement &

account today!

Designaing beneficianiss far your Cly of San José Defemed Compensaton|
acsount Neips make sure that, In the event of your death, your wishes are tf Silon
folowad. That's because | can ensure e savings you've worked so hard
accumulate are passed along to the right paople.

Itz sasy to get started

© 0 0

Lmhb'ymran:nnﬂ Ciick Perconal iInformaon 1 beneficiaries are iy
nmua:mai

for your retirement 4
account today!
Designating a beneficlary ke sasy. Don't walt! Do It today!

Questions? Nead Help?

@ ol t ot sanjose. beready2rotire com
Caill Voya's Cusiomer  Service af BD-5B4-8001 Monday thmugh Friday 5 am - ED-ITLPMI
(FT). Adcisoraily, local Vioys representatves” are avalabis svery Wedhescay from 300 2m| Add/Edr Benoficlary Inf
zmpm.rrmmgm-m Cierorten: af Cfy Hal and ane also avalable for o
enmiments, accourt reviews, gFoup and one-on-ne: mesdngs al your workshe. Call Toran
acpointrert: (B77) S84-4T4E. o

Voyn.com

e rzremrTEtes and repie

amimart s IoGrasmristi ot mud mcaribes s Fvestrnt wver]
sacvicam o Parealheough, 'sopa Finenciel Advisos, inc. e

m Faary rock b el i e
Pmcucts and servioes cferss frough By Semiy of compani

308ITZGP-1 G NG Yoy Sarvices Compmey. A Sphis rsarved. CHICSI-4ET0-1E200

VOYA
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Nearing Retirement

Goal

Education for those approaching retirement to
assist in creating a financial plan. Remind
those exiting of Plan’s services and benefits of
staying in the Plan.

Audience

* Any employee with a balance over the age
of 55.

» Exiting/Retiring Employees

Call to Action

Contact your local Voya representative to learn
about the special savings program and leave
payout options available.

Materials
e  Email
* Flier

Completed in February 2020
Email Results:
* Delivered 2/19/20: 877 recipients
* Unique Opens: 393 (44.8%)
* Unique Clicks: 16 (4.07%)

20

Consider following these steps toward a sound financial plan IweblinkHTML]

SANJOSE

Help as you prepare for retirement

After many years of hard work, retirement is finally in sight — and having a
good financial plan is an important part of shaping the type of retirement you
see yourself having. Now may be a good time to make sure that you'll be
ready.

Start with the following steps:

= Organize your finances and
establish a budget

Create a clearly defined [ Align your investments with
financial plan your risk tolerance

e Set aside an emergency fund fj‘?':: )

Prepare for your healthcare

o Max out your contributions.

Help as you prepare for retirement

ally in sight — and hawing a good
yourself having. Now may be a
wing steps:

VOVYA.

FINANCIAL



2020-2021
Strategy & Planning

IIIIIIIII



.
2020-2021 Participant Engagement and Education Goals

Personalized Messaging/Marketing Automation
— Save More, Stopped Savers, Beneficiary, Diversification and Financial Wellness/Education

Online Account Registration
— Encourage participants to register account online
Beneficiary
— Encourage all to review/update beneficiary
Consolidate
— Encourage participants to consider consolidating outside retirement accounts
E-delivery
— Encourage participants to go green by electing e-delivery

\E\MISSION
I

Creatlng market-leading experiences and outcomes for your employees while providing information to

-""'partlupants when, where, and how they want it.

FINANCIAL
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Online Account Registration

Make retirement happen for you

Goal

Increase number of participants registering
account online

* Web registration is 72%

d 1 Plan, you'll want to create an online account at SanJose bersady2retire.com.
A u I e n C e With online account access, you can:

All participating that haven't registered their
account online yet @ AI& @' ﬁ

Track progress toward Wiew your Feview your G0 green and
your future monthly balance and ACTOUNE ACEVEY reduce paper
refirement income Invesiment communicadion:

goals with the ance Bign up for e

Call to Action e e
Register your account
) Y

Be sure to select Register Now after clicking Login and follow the instructions to

Materials Ze st s e

. Already registered your account online?

° Emall Check to make sure your most curment email address is the email address on fie:
Login, click My Profile in the top right comer and then select Communication

Preferancas.

QGuestions? Need Help?

L ‘Call Vioya's Customer Service at B00-584-6001 Maonday through Friday
5am. - G p.m. Pacific Time (PT). Additionally, Vioya Representatives”
are avalable every Wednesday from 8 a.m. - 3 p.m. PT in the Human
Resource Department at City Hall.

VOVYA.
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Beneficiary

Goal

Encourage participants to review/update their
beneficiaries. Additional touch to those without a
beneficiary on file.

Audience
All active participants and termed with a balance
participants without beneficiary elections

Call to Action
Go to sanjose.beready2retire.com or contact your
local Voya representative

Materials

e  Emall
e Self Mailer

24
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ReEview yOUr beneficiaries inday Mertiln

VOYyA, ==

Protect your loved
ones and your
future today!

Review or name your beneficiaries for your retirement
account today!

Designating beneficianss far your Chy of San Jose Dafemen Compensaton|
FEOUNE NEps Make SUNE that, In Me svent of your death, your wishes are b
folowsd. That's because it can ensure the savings you've worked o hard

# Protect your loved
3 ones and your
future today!

£
B

accumulate are passad along to the right paogple.

Itz sasy to get started
Lmhbmmnu Cilck Parconal iInfomartion I beneficiares, o oy
fhen seiect AcdiEdR
Benafolary

Designating a beneficlary ke sasy. Don't walt! Do It today!

Caill Voya's Cusiomer  Service af BD-5B4-8001 Monday thmugh Friday 5 am - ED-ITLPMI

Quesions? Need Help?

(FT). Adcisoraily, local Vioys representatves” are avalabis svery Wedhescay from 300 2m|
zmpmrrmmgm-m Dienartent af Ciy Hal and ane siso svalatie for
enmiments, accourt reviews, gFoup and one-on-ne: mesdngs al your workshe. Call Toran

appointrent: [B77] 8845748,

Lol serogap e by
o {wrmbmr SIPC)

Al Vi Pt ariiad L1l SO0Y o e it
i 1 Mt 1 81ng A amian. ) roacts o u Py it b wwness b

Pmcucts and servioes cferss frough By Semiy of compani

308ITZGP-1 G NG Yoy Sarvices Compmey. A Sphis rsarved. CHICSI-4ET0-1E200

y ™. |
for your retirement 4
account tod

Add/Edit Benoficlary Infarmatien from the

&) St hesitn Baonbian

Log in to: sa

: ot wanjose. beready2rotite.com

tary &5 easy, Don't walll Do 1t badm
njose. bersadyretite. com

VOYA

FINANCEAL
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Goal
Encourage participants to consider consolidating
outside retirement accounts.

Audience p 3

All active and contributing participants Simplifying your retirement planning now can make
it easier for you to manage later.

Call to Action e et e o ot por s

investrnents aligned with your long term goals.

Contact your local Voya representative or the Voya

Account Consolidation Team @ w @

Mate”als Trasck whes ere yout maney s Simplfy your ees Nign your asset allocations
..... with youir geals and feefings
M Abaist rigk
* Emall
® Fl I er ou can leave your refirement sccount with your former employer, move your

account into your new Employer's Plan, roll it into an IRA, or cash it out. The
decision is an important one, so check on the implications of each action
before taking money out of your retirement account

Ready to have a conversation about your oplions?
All it t=kes iz one phone call, and we'll handle the details. Call enter phone or
email us st enter email.

VOYA

VOYA

25 FINANCEAL



E-Delivery

G O a.I City of San José 457(b) Deferred Compensation Plan
Increase number of participants electing -
e-delivery of statements and communications
*  52% currently active on e-delivery

(G0 paperless

and make
Audience your life easier!
All participating that haven't elected e-delivery

Going completely paperless is a simple and secure way to
review your statements and correspondence.

( :al I to A Ctl on - Feel secure that documents have not been lost in the mail, m
CITY OF -

- Save time - stop storing, organizing and shredding documents,

Reduce clutter in your

LOg i n tO yO U r aCCO U nt a.n d U pd a.te yO U r Print only what you |t:lnr-d. 2?:;"]:?4:;”;":?“:'3:::EIIPS are avallable 24/7. é%ﬁﬁl%
communication preferences '

Materials
e  Emall
« Postcard

VOVYA.
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ACTION
CAMPAIGNS

2020-2021 Campaign Calendar

27

Q4

=
=
el e,
e
S
R mnemmeny
s
STt T e e YA
i e
bbbl

Online Account Registration

Q1

Q2

Automation / Personalized Messaging

Protect your loveo

R of names yovar henebrsanes for pour reirement
sccount bodyl

s e bt

.o Protect your loved
ones and your
future today!

Beneficiary

Samglifying your retirement planning now can make:
it easier for you 1o manage later,

sraccas -
vestarts pigoe w7 kg b et

oy
v ke i i Ersgyers Fian, il 43 o i, o s 4 k. The

ey vyl Pttt peton

Resdy b husve 8 comrmsabion sbout your oplions®

rad ot e arad

VoyA
|

Consolidate/Roll-In

Plan Communications / Ongoing Enrollment

Q3

Go paperless
and make
your life easier!

E-Delivery

VOVYA.
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