
Learning 

Lab

What to Expect.
The City of San José Powered by People 2.0: Learning Lab is a development experience designed to 

foster a culture of innovation and creative problem-solving. In a team-based approach (organized by 
five challenges) this gives participants the opportunity to solve a meaningful challenge in the City in 

collaboration with department leadership to design, test, and prototype a solution. Along the way, 
participants will receive training in human-centered design mindsets, tools, and techniques.

Powered by People 2.0.
Human-centered design is a powerful tool to impact 

people at scale. We are looking for people who are 

curious, want to learn new skills, and create solutions 

that impact San José.

Calling all 

Innovators.

Apply 

Now

Requirements.
•Supervisor approval
•Passed probationary period

•1 year of experience in the City of San José

•5 Labs + 1 Demo Day from February to April 2021
•4-8 hours per week - in addition to typical work

•Nonexempt employees will need to agree with their supervisors, about
the use of flextime and over time that would allow an employee to fully

participate in the learning lab.

Contact kelli.parmley@sanjoseca.gov and robert.hernandez@sanjoseca.gov with questions

A partnership between 

Human Resources +
Information Technology 
+ CivicMakers

Must be available for all sessions.
• February 26:      9:00 am - 1:00 pm 

• March 5,19,26:   9:00 am - 12:00 pm

• April 2:                9:00 am -  12:00 am

• April 16:             10:00 am - 11:30 am

The deadline to apply is 12:00 PM on February 22nd, 2021

https://forms.office.com/Pages/ResponsePage.aspx?id=4DvjD0Jhlk-bjXgX1cJhOcAPVhdHD1pDiB7IRWVHt7FUOTEyQ0cyTjQ4UjhQQ1E3ODIxR0NPSzVURi4u
mailto:kelli.parmley@sanjoseca.gov
mailto:robert.hernandez@sanjoseca.gov



