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SPECIAL MEETING AGENDA
5:45 PM April 22, 2021 Virtual Zoom Link
Web ID: 940 5398 8541
888-475-4499 (Toll Free)

* COVID-19 NOTICE *

Consistent with the California Governor’s Executive Order No. N-29-20, the Housing &
Community Development Commission (HCDC) meeting will not be physically open to
the public, and Commission members will be teleconferencing from remote locations.

HCDC is meeting via teleconference from remote locations in accordance with State and
local orders and measures taken as a result of the COVID-19 pandemic. Members of the
public may view and listen to the meeting by following the instructions below. Additional
instructions are provided below to those members of the Public who would like to
comment on items on the agenda.

How to attend the Housing & Community Development Commission Meeting:
1) Electronic Device Instructions: For participants who would like to join
electronically from a PC, Mac, iPad, iPhone, or Android device, please click
this URL: Zoom L.ink.

a. Use a current, up-to-date browser: Chrome 30+, Firefox 27+, Microsoft
Edge 12+, Safari 7+. Certain functionality may be disabled in older
browsers including Internet Explorer. Mute all other audio before
speaking. Using multiple devices can cause an audio feedback.

b. Enter an email address and name. The name will be visible online and
will be used to notify you that it is your turn to speak.

c. When the Chair calls for the item on which you wish to speak, click on
“raise hand.” Speakers will be notified shortly before they are called to
speak.

d. When called, please limit your remarks to the time limit allotted.

2) Telephone Device Instructions: For participants who would like to join on
their telephones, please dial 888-475-4499 (Toll Free) and when prompted,
enter meeting Webinar I1D: 940 5398 8541. You may also press *9 to raise a
hand to speak.


https://sanjoseca.zoom.us/j/94053988541?pwd=Y09qaWUyMTRZQmY2ak5lUUx6ZWdlZz09
https://www.gov.ca.gov/wp-content/uploads/2020/03/3.17.20-N-29-20-EO.pdf
https://sanjoseca.zoom.us/j/94053988541?pwd=Y09qaWUyMTRZQmY2ak5lUUx6ZWdlZz09
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3) Public Comments prior to meeting: If you would like to submit your
comments prior to the meeting, please e-mail Luisa.Galdamez@sanjoseca.gov
or contact (408) 535-8357. Comments submitted prior to the meeting will be
considered as if you were present in the meeting.

Commissioners are strongly encouraged to log on by 5:30pm to ensure there are no
technical difficulties — thank you!

APPROX. AGENDA ITEM
TIME
Note that the times for items shown below are approximate and intended only to notify the
Commission of the approximate amount of time staff expects each item might take.
Please note that items may be heard before or after the times shown.

5:45 l. Call to Order & Orders of the Day

A. Chair reviews logistics for Zoom meetings
5:47 1. Introductions
5:50 Il. Consent Calendar

A. Approve the Minutes for the Meeting of April 08, 2021
ACTION: Approve the April 08, 2021 action minutes.

5:55 V. Reports and Information Only
A. Chair
B. Director
C. Council Liaison

6:00 V. Open Forum
Members of the Public are invited to speak on any item that does not
appear on today’s Agenda and that is within the subject matter
jurisdiction of the Commission. Meeting attendees are usually given two
(2) minutes to speak during Open Forum; however, the time limit is in the
discretion of the Chair of the meeting and may be limited when
appropriate due to a large number of speaker requests.

6:05 VI. Old Business
VII.  New Business
6:10 A. Public Hearing on the Draft Fiscal Year 2021-22 Annual
Action Plan

(R. Henninger, Housing Department)

ACTION: 1) Conduct a Public Hearing on the Draft FY 2021-22
Annual Action Plan (Action Plan) and take public comment, as
required by the U.S. Department of Housing and Urban
Development (HUD); 2) Provide Housing Department staff with
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input on the draft Action Plan and proposed funding; and 3)
Recommend to the City Council it approve the Draft Action Plan.

6:40 B. Rent Stabilization Program Fees for Fiscal Year 2021-2022
(F. Tran, Housing Department)
ACTION: Review the proposed fee structure for Fiscal Year 2021-
2022 for the Rent Stabilization Program, as stated below, and
recommend approval to the City Council of the following fees:

i. Annual Apartment Rent Control Fee: maintain $55.00 per
unit;
ii. Annual Apartment Non-Rent Control Fee: maintain $5.45
per unit;
iii. Annual Mobilehome Rent Control Fee: maintain $20.00 per
unit; and,
iv. Fees in connection with withdrawal of a building under the
Ellis Act Ordinance: maintain $2,464 per unit for up to ten
units and maintain $907 per unit for over 10 units.
7:00
C. Rent Stabilization Program Draft Strategic Plan 2021-2024
(F. Tran, Housing Department)
ACTION: Review the staff report and provide possible
recommendations to staff or the City Council on the Rent
Stabilization Program Draft Strategic Plan for 2021-2024.
7:45
D. Rent Stabilization Program Fiscal Year 2020-2021 Quarters
1, 2, and 3 Report for Apartments, Including the Apartment
Rent Ordinance, Tenant Protection Ordinance, and Ellis Act
Ordinance
(F. Tran, Housing Department)
ACTION: Review the staff report and provide possible
recommendations to staff on the Rent Stabilization Program
Quarters 1, 2, and 3 Report for Fiscal Year 2020-2021.
8:10
E. Rent Stabilization Program Fiscal Year 2020-2021 Quarters
1, 2, and 3 Report for Mobilehomes, Including the
Mobilehome Rent Ordinance and Moratorium on Rent
Increases
(T. Ramos, Housing Department)
ACTION: Review the staff report and provide possible
recommendations to staff on the Rent Stabilization Program
Quarters 1, 2, and 3 Report for Fiscal Year 2020-2021.

8:40 VIIl.  Open Forum
Members of the Public are invited to speak on any item that does not
appear on today’s Agenda and that is within the subject matter
jurisdiction of the Commission. Meeting attendees are usually given two
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(2) minutes to speak during Open Forum; however, the time limit is in the
discretion of the Chair of the meeting and may be limited when
appropriate due to a large number of speaker requests.

8:45 IX.  Meeting Schedule
The next Commission meeting is scheduled to be held on May 13, 2021,
at 5:45 p.m. online. Items expected to be heard (subject to change) are:

e Assessment of Fair Housing Report
e Draft Affordable Housing Siting Policy

8:50 X. Adjournment

You may speak to the Commission about any discussion item that is on the agenda, and you may
also speak during Open Forum on items that are not on the agenda and are within the subject matter
jurisdiction of the Commission. Please be advised that, by law, the Commission is unable to
discuss or take action on issues presented during Open Forum. Pursuant to Government Code
Section 54954.2, no matter shall be acted upon by the Commission unless listed on the agenda,
which has been posted not less than 72 hours prior to meeting. Agendas, Staff Reports and some
associated documents for the Commission items may be viewed on the Internet at
http://www.sanjoseca.gov/hcdc. Speakers using a translator will be given twice the time allotted to
ensure non-English speakers receive the same opportunity to directly address the Commission.

Correspondence to the Housing & Community Development Commission is public record and will
become part of the City’s electronic records, which are accessible through the City’s website.
Before posting online, the following may be redacted: addresses, email addresses, social security
numbers, phone numbers, and signatures. However, please note: e-mail addresses, names,
addresses, and other contact information are not required, but if included in any communication to
the Housing & Community Development Commission, will become part of the public record. If
you do not want your contact information included in the public record, please do not include that
information in your communication.

All public records relating to an open session item on this agenda, which are not exempt from
disclosure pursuant to the California Public Records Act, that are distributed to a majority of the
legislative body will be available for public inspection at the Office of the City Clerk, 200 East Santa
Clara Street, 14™ Floor, San José, California 95113, at the same time that the public records are
distributed or made available to the legislative body. Any draft resolutions or other items posted on
the Internet site or distributed in advance of the Commission meeting may not be the final
documents approved by the Commission. Contact the Office of the City Clerk for the final
document.

On occasion, the Commission may consider agenda items out of order.

The Housing & Community Development Commission meets every second Thursday of each
month (except for July and sometimes December) at 5:45pm, with special meetings as necessary.
If you have any questions, please direct them to the Commission staff. Thank you for taking the
time to attend today’s meeting. We look forward to seeing you at future meetings.


http://www.sanjoseca.gov/hcdc
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To request translation or interpretation services, accommodation, or alternative format under
the Americans with Disabilities Act for City-sponsored meetings, events, or printed materials,
please call (408) 535-1260 as soon as possible, but at least three business days before the meeting.

Please direct correspondence, requests, and questions to:

City of San José Housing Department
Attn: Luisa Galdamez
200 East Santa Clara Street, 12 Floor
San José, California 95113
Tel: (408) 535-8357
Email: Luisa.Galdamez@sanjoseca.gov

Para residentes que hablan espafiol: Si desea mas informacién, favor de llamar a Luisa
Galdamez al 408-535-8357.

Tiéng Viét: Xin vui long lién lac Viviane Nguyen tai 408-975-4462.

HRNEENFBR: 555 408-975-4450 [A Ann Tu SARIEHAEE.
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HOUSING & COMMUNITY DEVELOPMENT COMMISSION

MEETING ACTION MINUTES

April 8, 2021

MEMBERS Martha O’Connell Chair (MR)

PRESENT: Ryan Jasinsky Vice Chair (ML)
Alex Shoor Commissioner (D2)
Barry Del Buono Commissioner (D3)
Linh Vong Commissioner (D4)
Ruben Navarro Commissioner (D5)
Andrea Wheeler Commissioner (D6)
Victoria Partida Commissioner (D7)
Huy Tran Commissioner (D8)
Julie Quinn Commissioner (D9)
Roberta Moore Commissioner (D10)
Nhi Duong Commissioner (Mayor)

MEMBERS ABSENT: District 1 - VACANT Commissioner (D1)

STAFF PRESENT:

Maribel Villarreal
Kristen Clements
Luisa Galdamez
James Stagi

April Ensign
Kelly Hemphill

HCDC City Council Liaison

HCDC Secretary, Housing Department

HCDC Assistant Secretary, Housing Department
Grants, Housing Policy & Planning Administrator,
Housing Department

Grants, Development Officer, Housing Department
Homeless Response Manager, Housing Department

) Call to Order & Orders of the Day
A. Review logistics for Zoom meetings
Chair O’Connell called the meeting to order at 5:46 p.m.

Introductions — Commissioners and staff introduced themselves.

(1n
(1)

Consent Calendar

A. Approve the Minutes for the meeting of March 11, 2021.
ACTION: Approve the March 11, 2021 action minutes.

Commissioner Jasinsky made the motion to approve the minutes for March 11, 2021,
with a second by Commissioner Partida and Del Buono. The motion passed 12-0.

Yes: O’Connell, Jasinsky, Shoor, Del Buono, VVong, Navarro, Wheeler, Partida,
Tran, Quinn, Moore, Duong (12)
No: None (0)
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Q%

V)
(V1)

(Vi)

Absent: (0)

Reports and Information Only

. Chair: No update
. Director: The State’s Emergency Rental Assistance Program for tenants and landlords has

opened and is heavily subscribed, although no payments have been made yet. The Housing
Department has been working closely with the City Manager’s office and the County in
designing the local program for extremely low-income residents and those lacking traditional
documentation. The City is also coordinating closely with Destination: Home and
community-based organizations in the local delivery network to inform rules for the local
program. We will be updating the Commission when the local program portal opens.

. Council Liaison: Ms. Maribel Villarreal noted the Mayor’s budget proposal was approved

by City Council. She noted that the forthcoming Google Development Agreement includes
an affordable housing component that has not yet been finalized. (Note: The Commission
also heard a presentation on the draft Diridon Affordable Housing Implementation Plan on
November 12, 2020.)

Open Forum

Old Business
New Business

A.Fiscal Year 2021-22 Annual Action Plan Funding Priorities

(J. Stagi, Housing Department)

ACTION: Hold a public hearing on funding priorities for the Fiscal Year 2021-22 Annual
Action Plan for the use of federal funds from the U.S. Department of Housing and Urban
Development and provide Housing Department staff with input on the Annual Action Plan
funding priorities.

Commissioner Shoor recused himself from this item to avoid any appearance of a
conflict of interest. Commissioner VVong recused herself from this item as her employer
is the Health Trust, which is funded through federal funds and is in the draft priorities.

Commissioner Quinn made the motion to approve the report as-is, with a second by
Commissioner Navarro. The motion passed 10-0-2.

Yes: O’Connell, Jasinsky, Del Buono, Navarro, Wheeler, Partida, Tran, Quinn,
Moore, Duong (10)

No: None (0)

Abstain: Shoor, Vong (2)
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B. Housing Trust Fund Budget for Fiscal Year 2021-22
(K. Hemphill, Housing Department)
ACTION: Acting as the Housing Trust Oversight Committee, recommend that the Director
of Housing approve the expenditure plan for the Housing Trust Fund of $4,301,000 for
Fiscal Year 2021-22.

Commissioner Shoor recused himself from this item to avoid any appearance of a
conflict of interest, as he partners with a nonprofit agency that receives Housing Trust
Funds.

Commissioner Del Buono made the motion to recommend the Director of Housing
approve the expenditure plan for the Housing Trust Fund of $4,301,000 for Fiscal Year
2021-22, with a second by Commissioner Quinn. The motion passed 11-0-1.

Yes: O’Connell, Jasinsky, Del Buono, Vong, Navarro, Wheeler, Partida, Tran,
Quinn, Moore, Duong (11)

No: None (0)

Abstain: Shoor (1)

C. Consideration of Commission Bylaws Amendments
(Commissioner Wheeler)

ACTION: Discuss potential amendments to the Commission’s Bylaws from the Ad Hoc
Committee on Bylaws that are consistent with Policy 0-4 and the San José Municipal Code
and take possible action.

Commissioner Wheeler made the motion to delegate staff to make edits to the Bylaws in
accordance with suggested changes #2 and #3 and return to the Commission for final
approval, with a second by Commissioner Partida. The motion passed 12-0.

Yes: O’Connell, Jasinsky, Shoor, Del Buono, VVong, Navarro, Wheeler, Partida,
Tran, Quinn, Moore, Duong (12)

No: None (0)

Absent: (0)

(VII) Open Forum

Members of the Public are invited to speak on any item that does not appear on today’s Agenda
and that is within the subject matter jurisdiction of the Commission. Meeting attendees are
usually given two (2) minutes to speak on any discussion item and/or during open forum; the
time limit is in the discretion of the Chair of the meeting and may be limited when appropriate.
Speakers using a translator will be given twice the time allotted to ensure non-English speakers
receive the same opportunity to directly address the Commission.
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(IX)  Meeting Schedule
The next regular Commission meeting is scheduled to be held on Thursday, April 22, 2021, at

5:45 p.m. online.

(X) Adjournment
Chair O’Connell adjourned the meeting at 8:16 p.m.



HCDC AGENDA: 04/22/2021
ITEM: VII-A

SAN JOSE Memorandum

CAPITAL OF SILICON VALLEY

TO: HOUSING & COMMUNITY FROM: Jacky Morales-Ferrand
DEVELOPMENT COMMISSION
SUBJECT: SEE BELOW DATE: April 15, 2021
Approved Date

SUBJECT: PUBLIC HEARING ON THE DRAFT FISCAL YEAR 2021-22 ANNUAL
ACTION PLAN

RECOMMENDATION

1) Conduct a Public Hearing on the Draft Fiscal Year 2021-22 Annual Action Plan (Action
Plan) and take public comment, as required by the U.S. Department of Housing and
Urban Development (HUD);

2) Provide Housing Department staff with input on the draft Action Plan and proposed
funding; and

3) Recommend to the City Council it approve the Draft Action Plan.

OUTCOME

The public hearing provides an opportunity to the Housing & Community Development
Commission (HCDC) and the public to provide comment on the proposed Fiscal Year (FY)
2021-22 Annual Action Plan (Action Plan) at this publicly noticed meeting.

The feedback provided by the HCDC will further inform the development of the City’s FY 2021-
22 Action Plan.  Upon City Council adoption of the final Plan in May, the Housing Department
will submit the final federally mandated document to HUD by the May 15, 2021 deadline.
Meeting this deadline enables the City to remain eligible to receive approximately $14.3 million
in federal housing and community development funds in FY 2021-22.
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EXECUTIVE SUMMARY

This action requests input on the proposed Plan, a yearly planning report that HUD requires of
jurisdictions receiving federal funds via formula grant. This memorandum summarizes the
strategies on the use of approximately $14.3 million in new funding that the City will receive in
FY 2021-22. The report details an itemized description of the proposed activities and funding
recommendations for each of the four federal funds. With City and Housing Department staff
resources currently focused on programs and services related to COVID-19 relief, the FY 2021-
22 funding priorities are based on stakeholder outreach conducted prior to the pandemic. The
proposed activities are consistent with those approved by the City Council in the 2019-20 Annual
Action Plan.

This memorandum summarizes the proposed uses for the funding received by the City for four
federal programs which includes, $8,761,415 in Community Development Block (CDBG),
$3,221,675 in HOME Investment Partnership Program (HOME), $1,553,405 in Housing for
Persons with AIDS (HOPWA), and $763,052 in Emergency Solutions Grant (ESG) funding.

CDBG funding will be focused on three funding categories: 1) Public Services, including
homeless services, neighborhood engagement/leadership development, senior services, fair
housing, and other legal support services; 2) Community Development Initiatives (CDI),
including enhanced Code Enforcement, minor home repairs, and community and infrastructure
improvements; and, 3) Grant administration. HOME funds help create new affordable housing
developments including some apartments for formerly homeless residents and for time-limited
rent subsidies to help low-income residents to afford market-rate apartments. HOPWA funds will
be directed to rent subsidies and supportive services. ESG funds will be targeted toward outreach
to homeless residents in San José, and for homelessness prevention programs.

BACKGROUND

As a HUD entitlement jurisdiction, San José receives federal formula grants each year from
HUD for housing and community development activities. The funding is allocated to the
City based on several factors including population, poverty, and housing statistics.

Every five years, HUD requires entitlement jurisdictions to develop a Five-Year Consolidated
Plan. The Consolidated Plan assesses the City's current housing market; analyzes demographic,
ethnic, and socio-economic conditions; and, identifies populations within the City that have the
greatest community and housing needs. It also defines the City's priority needs, strategies, and
objectives for reducing the most prevalent barriers to housing and services in our community.

In August 2020, the City adopted the Five-Year Consolidated Plan for the FY 2020-25
period. The City participated in a Countywide collaboration to analyze data on housing needs
and to develop this cycle's Consolidated Plan. The City then refined and prioritized the
identified broad regional objectives to establish its four major goals, which meet both
regional and local priorities:
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1. Prevent and Address Homelessness — Increase housing opportunities and self-
sufficiency for homeless populations and assist in the prevention of homelessness for at-
risk individuals and families.

2. Create and Preserve Affordable Housing — Create new affordable housing
opportunities and preserve existing affordable housing.

3. Promote Fair Housing — Promote fair housing and lowered barriers to housing.

4. Strengthen and Stabilize Communities — Strengthen and stabilize communities’
conditions and help to improve residents’ opportunities, such as the ability to increase
their employment prospects and grow their assets.

The first three priorities are the same as for the previous Consolidated Plan cycle for 2015-20 as
they continue to be of paramount importance for the City. While the fourth priority still allows
for investment in community infrastructure as it did last cycle, it also allows for investments
focused on improving residents’ economic opportunities and resilience. It is a people-focused
Plan. As the COVID-19 crisis has revealed weaknesses in our society, it has become all-too-
apparent that the City must do all it can to strengthen the opportunities for residents in San Jose.
The 2020-25 Consolidated Plan enables the City to pay for a range of services to help those who
are unhoused, paying too much for housing, in need of legal assistance to keep their housing, and
needing to improve their employment prospects.

In each of the five years in the Consolidated Plan, HUD requires entitlement jurisdictions to
submit an Action Plan which identifies a one-year strategy for meeting the goals contained in
the Five-year Plan. While FY 2020-21 would have been the first annual plan under the new
five-year Consolidated Plan, priorities quickly shifted in early 2020 to address the growing
impacts of COVID-19. In addition to the City’s annual formula allocations of federal funds,
this past year, the City received $48,160,981 in one-time CDBG and ESG CARES Act
funding as well as over $30 million in Rental Assistance funds that the City of San José
received directly from the U.S. Department of Treasury to address the effects and financial
impact of COVID-19 on City residents.

As City staff continues to implement new and complex programs and services to help alleviate
the effects of COVID-19, the capacity to conduct robust community outreach and solicit
feedback on potential new funding priorities is limited. Therefore, on December 15, 20201, the
City administration informed the City Council that it would continue funding the priorities
consistent with the FY 2019-20 Action Plan, which was the last Action Plan to receive full
community input and approval prior to the pandemic. The FY 2021-22 funding priorities are
based on stakeholder outreach conducted prior to the pandemic in conjunction with the FY 2019-
20 Action Plan. The proposed activities this fiscal year are consistent with those approved by the
City Council for the FY 2019-20 Action Plan. While most contract renewals with grantees will
be similar to those in previous years, some scopes of service may be altered to reflect current

1 2019-20 Consolidated Annual Performance Evaluation Report:
https://www.sanjoseca.gov/home/showpublisheddocument?id=67836
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COVID-19 response priorities, and some performance measures may be changed to better
demonstrate outcomes.

San José’s Previous Use of HUD Funds and Proposed New Priorities

As previously stated, the four priorities in the 2020-2025 Consolidated Plan only vary slightly
from the 2015-20 Plan under the new “Strengthen and Stabilize Communities” priority. With the
consistent goals and priorities between the two five-year plans, the approved uses have also
remained consistent. The City’s 2015-20 and 2020-25 Consolidated Plans approved uses for the
City’s four formula funding sources from HUD are listed in Table 1, as a point of reference.

Table 1: San José’s Federal Sources from HUD and Uses in Previous Consolidated Plan

Federal Funding Source City’s FY 2019-20 and 2020-21 Approved Uses
Community Development Block Grant Childcare services
(CDBG) Community Wireless Network Infrastructure

Emergency meal provision

Emergency shelter rehabilitation and operations
Enhanced code enforcement

Homeless outreach

Hotel/motel vouchers for emergency shelter

Legal services for low-income tenants and landlords
Small business support /job retention and creation
Minor and emergency home repair

Neighborhood engagement and leadership training
Neighborhood street and infrastructure enhancements
Senior services

Fair housing education and counseling

Job training

HOME Investment Partnership (HOME) | Development of affordable housing and tenant-based
rental assistance subsidies

Emergency Solutions Grant (ESG) Homeless services focused on outreach and
homelessness prevention

Housing Opportunities for Persons with | Rental assistance

Aids (HOPWA)

ANALYSIS

On March 2, 2021, HUD notified the City of its formula allocation for FY 2021-22. In FY 2021-
22, the City will receive a total of almost $14.3 million in Community Development Block Grant
(CDBG), HOME Investment Partnerships Program (HOME), Housing Opportunities for Persons
with HIV/AIDS (HOPWA), and Emergency Solutions Grants Program (ESG) entitlement grants.
While the focus of this memorandum is the new federal allocations, the draft Action Plan will
also provide a summary of anticipated carryover funding from previous years as well as program
income from loan repayments. Table 2 below summarizes the FY 2021-22 federal funding
levels:
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Table 2: FY 2021-22 Federal Funding Levels
Program Annual Prior Year Estimated FY 2021- Total
Allocation Carryover 22 Program Income Estimated
Resources
CDBG $ 8,761,415 $273,000 $400,000 $9,434,415
HOME $ 3,221,675 $1,476,478 $300,000 $4,998,153
HOPWA $ 1,553,405 $0 $0 $1,553,405
ESG $ 763,052 $0 $0 $763,052
Total $14,299,547 $1,749,478 $700,000 $16,749,025

Prior year carryover includes cost savings or unexpended funding and from prior years programs
and projects that have been closed out in the federal reporting system. Prior year carryover does
not include prior years funds that have been programmed and active.

FY 2021-22 Action Plan

The FY 2021-22 draft Action Plan contains a description of all activities recommended for
funding. Each of the activities detailed in the Action Plan are aligned with the four goals of the
Consolidated Plan and contributes to the City’s five-year objectives. The Action Plan aligns the
City’s available resources with the planned activities that will enable the City to meet its annual
goals. Completing the annual plan helps the City stay on target to meet its five-year plan goals.
The expenditure plans for CDBG, HOME, HOPWA, and ESG are provided below. All activities
will be described in greater detail in the draft Action Plan.

Community Development Block Grant (CDBG) Program

CDBG is a flexible funding source that supports the development of viable urban communities
by providing decent housing, encouraging a suitable living environment, and expanding
economic opportunities, principally for lower-income households.

As the largest and most flexible of the four federal grants, CDBG funds are divided into three
categories. These include Public Services (PS), Community Development Improvements (CDI),
and Administration activities. The CDI category is further delineated into construction projects
and non-construction projects. Construction projects consist of capital projects that directly fund
physical improvements such as facility or infrastructure improvements. Non-construction
projects include programs and other services, such as job training, provided to Low- and
Moderate-Income Households.

Table 3 below outlines the City’s planned CDBG expenditures for the coming year by category
and activity. Additional detail on these activities are provided in subsequent tables in this memo.
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Table 3: CDBG Activities for FY 2021-22
Category CDBG Activities Funding
PS Senior Services $200,000
PS Neighborhood Engagement and Leadership Training $200,000
PS Services for Homeless and Unhoused Populations $399,097
PS Citywide Legal Services for Low-income Tenants and Landlords $475,115
PS Fair Housing™ $100,000
CDI Place-based Street and Infrastructure Enhancements $2,857,920
CDI Acquisition, Rehfabilitfition, and_ infrastructure i_mprc_)v_e_ments for $300.000
Affordable Housing Sites, Public and non-profit facilities ’
CDI Targeted Code Enforcement $1,100,000
CDI Minor Home Repair $1,650,000
CDI Job Training for Homeless Individuals $500,000
Admin Grants Management $1,652,283
Total $9,434,415

*Note: The Fair Housing agreement will be split between various sources for a total of $400,000.
CDBG — Public Services

CDBG funds can pay for a variety of services for low-income individuals. Program regulations
require that funding for Public Services be capped at 15% of the annual allocation combined
with the prior year’s Program Income. Program Income is primarily comprised of repayments of
loans made from federal funds. Services are generally funded on a three- to five-year funding
cycle to provide predictability in service delivery and to support organizational capacity of
service providers.

Table 4 below lists existing services and service providers currently under contract. Staff is
recommending to extend the following services through FY 2021-22. Individual funding levels
will be comparable to their FY 2020-21 levels but may vary slightly based on grant allocation
and program income differences.

Table 4: Existing Service Providers in CDBG Contract Funding Cycle

Service Type Agency Program FY 2021-22
(recommended)
Senior Services The Health Trust Meals On Wheels — $125,000
Senior Services
Senior Services Portuguese Organization Senior Access and Health $75,000
for Social Services Support
Opportunities
Legal Services San José Housing Rights Legal Services for Low- $475,115
Consortium Income Tenants &
Landlords
Neighborhood SOMOS Mayfair Home Grown Talent $150,000
Engagement Project
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Service Type Agency Program FY 2021-22
(recommended)
Neighborhood CommuUniverCity Community Leadership $50,000
Engagement Development
Homeless Services | HomeFirst Citywide Outreach & $399,097
Shelter
Fair Housing Law Foundation of Silicon | Fair Housing Services $100,000
Valley - Four Agency
Consortium includes
Project Sentinel, Asian
Law Alliance, Senior
Adults Legal Assistance
and Law Foundation as
lead agency
Total $1,374,212

CDBG - Community Development Investment Funds

Community Development Investment (CDI) funds can be used to fund public infrastructure and
other needs that serve low-income individuals. There is no limit on the amount of funding that
may be dedicated to the CDI category. The proposed funding priorities in this category include
the following CDI activities:

Priority Projects — Housing Department staff has coordinated with other City Departments to
identify infrastructure and other capital projects eligible for CDBG that benefit the City’s lower-
income communities. Since 2012, CDBG resources have leveraged investments in the
Santee/McKinley, Mayfair, and Five Wounds/Brookwood Terrace neighborhoods to create
clean, safe, and engaged neighborhoods. In FY 2018-19, the Housing Department broadened its
neighborhood focus to link federal funds with City investments or programs to address
underserved needs in a low-resourced neighborhood. Examples of this include providing
infrastructure investments adjacent to the planned housing developments for formerly homeless
residents at Evans Lane in FY 2021-22. The Department will continue to invest in
neighborhoods where City programs are aligned and can be leveraged. The Plan allocates funds
in FY 2021-22 for the following proposed City projects.

Table 5: CDI Place-based Projects

Project Description FY 2021-22
(recommended)

Acquisition, WiFi networks in the Oak Grove and $1,800,000
Rehabilitation and Independence High Schools’ neighborhoods
Infrastructure for General infrastructure improvements $1,057,920
Affordable Housing Sites
and Public Facilities

Total $2,857,920

Additionally, the Housing Department is continuing work on projects that have been funded in
past grant years.
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Nonprofit Facility Rehabilitation — Community-based organizations provide vital services for the
residents of San José. They offer services that are often not feasible for public or private
organizations to administer. Many organizations struggle to raise the revenue needed to provide
basic essential services for the City’s most at-risk residents. This ongoing lack of resources
leaves many agencies with the inability to maintain or improve the facilities where their staff are
located and where direct services to clients are provided. CDI funding for nonprofit facilities has
been identified as a critical need by many of the nonprofit agencies in San José and has been
listed as a priority by the Silicon Valley Council of Nonprofits. Accordingly, the Plan identifies
that funds be allocated for the purposes listed in Table 6.

Table 6: CDI Nonprofit Facility Rehabilitation

Agency Program FY 2021-22
(recommended)
Bill Wilson Continued rehabilitation of Bill Wilson Enclave $300,000
Agency Youth Shelter
Total $300,000

CDlI-funded Non-construction — Non-construction CDI projects include programs and other
indirect services benefitting low- and moderate-income individuals and households. Enhanced
Code Enforcement and Job Creation are two of the only “service” activities that can be funded
with CDI funds. For Code Enforcement to be eligible, it must be linked with a special program
such as the City’s Place-Based Neighborhood Initiative and Project Hope I and Il. Code
Enforcement will be use CDBG resources in four specific neighborhoods that include Santee,
Five Wounds/Brookwood Terrace, Cadillac/Project Hope, and the newly added Round
Table/Project Hope Il. Table 7 provides a list of the programs to be funded under the CDI
category:

Table 7: CDI Non-construction Projects

Agency Program FY 2021-22
(recommended)
City Code Enhanced Code Enforcement in targeted $1,100,000
Enforcement neighborhoods
Rebuilding Together Minor Repair and Limited Rehab for $1,100,000
Silicon Valley Low-Income Homeowners Program
Habitat for Humanity | Minor Repair and Limited Rehab for $550,000
Low-Income Homeowners Program
Job Train Job training for homeless and at risk $360,000
individuals
International Rescue Job training for homeless and at risk $140,000
Committee individuals
Total $3,250,000

Administrative: Recognizing the significant requirements associated with managing CDBG
funds, HUD allows funding of administrative planning and oversight using up to 20% of the sum
of the annual allocation plus the current year’s Program Income. In addition to grant planning
and oversight, Fair Housing is the sole service that can be paid from the Administrative category
as well as the Public Service category. In FY 2021-22, some Administrative funds will go
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towards Fair Housing programs listed below, and will pay other City departments’ staff’s work
on CDBG-related activities. This includes the City Attorney’s Office work to perform legal
reviews of all federal contracts, and the Department of Planning, Building and Code
Enforcement’s work to provide required environmental review support for all federally funded
projects.

Table 8: CDBG Administrative

Agency Program FY 2021-22
(recommended)

Housing Department CDBG Administration $1,500,283
City Attorney’s Office | Legal Staffing $20,000
Planning Department Environmental Reviews $32,000
Law Foundation of Fair Housing $100,000
Silicon Valley - Four
Agency Consortium

Total $1,652,283

HOME Program

The HOME program provides financial assistance to help increase the supply of affordable rental
and homeownership housing for low-income households through the acquisition, rehabilitation,
or construction of affordable housing and through the provision of tenant-based rental assistance.
Tenant-based rental assistance will be provided within the City’s Rapid Rehousing program.

Table 9: Proposed FY 2021-22 HOME Activities

Project Allocated Amount
New Affordable Housing Development (including project delivery) $ 2,423,751
Tenant-Based Rental Assistance (TBRA) $ 2,252,235
Program Administration $ 122,167
Fair Housing Services $ 200,000
Total HOME $ 4,998,153

New Affordable Housing Development: It should be noted that HOME rules require that new
affordable housing developments must have all other financing obtained and be able to start
construction within one year of committing the funds. For this reason, the Housing Department
must sometimes hold a significant portion of funds until a project is almost ready to start
construction. In FY 2019-20 staff released a Notice of Funding Availability (NOFA) and
continues to commit available funding to the project selected.

Tenant-Based Rental Assistance Program: Anticipating the long-term effects that the COVID-19
Pandemic has had on many low-income families, the Department will be developing a Tenant-
Based Rental Assistance (TBRA) Program to provide time-limited subsidies for low-income
families. The City currently does not have a service provider under contract for a general TBRA
Program. The Housing Department will procure one or more agencies once the plan is approved
by City Council.
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Housing Opportunities for Persons with HIVV/AIDS (HOPWA) Program

The HOPWA program provides local jurisdictions and nonprofits with resources and incentives
to support long-term strategies for meeting the housing needs of low-income individuals living
with HIV/AIDS and their families.

The Health Trust was selected though a previous federally funded services RFP to provide rental
assistance and supportive housing services. Staff is recommending continuing funding The
Health Trust to administer HOPWA activities at the following levels through FY 2021-22.
Additionally, as the nearest metropolitan statistical area, the City of San José administers the
HOPWA grant funding for San Benito County. The Housing Department coordinates with San
Benito County staff who to administer approximately $70,000 in rental assistance in that County.

Table 10: Proposed FY 2021-22 HOPWA Activities

Project Allocated Amount
Rental Assistance and Supportive Services $ 1,398,065
Grantee Administration $ 108,738
City Administration $ 46,602
Total HOPWA $ 1,553,405

Emergency Solutions Grant (ESG) Program

The ESG program provides matching grants to help pay for shelter operating expenses and for
other essential services to serve individuals and families experiencing homelessness. Activities
proposed for FY 2021-22 include:

Table 11: Proposed FY 2021-22 ESG Activities

Proposed Activity Description Amount
Street Outreach Street-based outreach, engagement anc_j case $428,823
management for the unhoused population
Homeless Prevention Rental assistance and support for households at risk of $127,000
Program for Youth and becoming homeless, including victims of intimate
Families partner violence
Operation of the Homeless Management Information $150,000
County HMIS System (secure web-based database) in compliance
with HUD
City Administration CI'[Y grant admlnlgtratlon, compllancg monitoring, $57,229
environmental review, and legal service support
Total Programmed $763,052

In FY 2018-19, staff issued a Request for Proposals (RFP) for outreach and homeless prevention
services. Contracts were awarded to People Assisting the Homeless (PATH) and Bill Wilson
Center. Staff is recommending to continuing funding PATH and Bill Wilson Center to
administer ESG activities at the following levels through FY 2021-22.



Housing & Community Development Commission

April 15, 2021
Subject: Public Hearing on the Draft FY 2021-22 Annual Action Plan
Page 11
Table 12: Proposed FY 2021-22 ESG Activities
Service Type Agency Program FY 2021-22
(recommended)
Homeless Services | People Assisting San José Outreach and Engagement $428,823
the Homeless
(PATH)
Homeless Services | Bill Wilson Center | Homeless Prevention Program for $127,000
Youth and Families
Homeless Services | County of Santa Homeless Management Information $150,000
Clara System (HMIS)
Administration City ESG Administration $57,229
Total ESG $763,052

Meeting the Needs of Families

The proposed FY 2021-22 Consolidated Plan provides over $10 million in funding for 12
programs serving families (see Table 13 below). The Housing Department holds regular
meetings with the Santa Clara County Office of Education (SCCOE) McKinney Vento staff to
identify services gaps both as a result of COVID-19 and beyond. The current health crisis has
exacerbated existing conditions for homeless children and their families. The leadership at
SCCOE report that homeless youth are struggling with online school classes, as library closures
mean they lack computer access, secure storage for laptops, hotspots for portable broadband
access, power sources, and safe spaces to attend online classes and do homework. The Housing
staff also has regular conversations with domestic violence services providers to identify their
needs. The domestic violence service providers reported that levels or violence are escalating
during the health crisis and they are in need of additional motel vouchers to safely shelter
victims. As a result of the conversations with SCCOE and domestic violence service providers,
the Housing Department has funded community wireless network, emergency motel vouchers for
families and childcare services.2

Table 13: FY 2021-22 Annual Action Plan Family-Serving Programs

Grantee Purpose Amount

SOMOS Mayfair Home Grown Talent, neighborhood $150,000
engagement

CommuUniversity Neighborhood engagement $50,000

San Jose Housing Rights Legal services for low income tenants $475,115

Consortium

Law Foundation Silicon Fair housing services $200,000

Valley

Community Wireless Wireless network $2,484,920

Network

Code Enforcement Enhanced code enforcement in Project $1,100,000
Hope neighborhoods

2 Substantial Amendments to FY2019-20 and FY2020-21 Annual Action Plans:
https://www.sanjoseca.gov/home/showpublisheddocument?id=70580
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Grantee Purpose Amount
Rebuilding Together & Single family home repairs $1,650,000
Habitat for Humanity
To be determined Tenant based rental assistance $2,252,235
Bill Wilson Center Family homeless prevention $127,000
The Health Trust Tenant based rental assistance (HOPWA) $1,398,065
HomeFirst Homeless outreach and engagement $399,097
(citywide)
PATH Homeless outreach and engagement $428,823
(downtown)
Total $10,715,255
Qutcomes

As noted in this memorandum, the Housing Department is recommending extending several
existing agreements with agencies that have been administering their respective programs,
projects, and services for the past several years. These recommendations to extend current
services is based on staffs limited capacity conduct significant outreach and ability to administer
complex procurement for each activity/service. However, staff is also recommending that these
agencies continue receiving funding because the need for these services remain and some cases
are greater than in previous years. The agencies that will receive funding extensions through this
strategic plan have performed well over the past several years and achieved positive outcomes.
Many of the agencies have continued to administer programs and services throughout the
pandemic and have taken on administration of additional COVID-19 related services to support
our most impacted residents. For a full report on agencies performance and outcomes can be
found in the 2019-20 Consolidated Annual Performance Report3 (CAPER).

Action Plan Implementation

Once the Action Plan is approved by the City Council, staff will work with service providers to
develop or extend agreements that include finalized scopes of service, contract budgets,
performance measures, goals, and outcomes. Upon approval of the Annual Plan by HUD, staff
will work with agencies to finalize service agreements in preparation for execution on or about
July 1, 2021.

Additionally, capital projects identified in the Action Plan will require further development.
Upon approval of the Action Plan by the City Council, staff will work with stakeholders to
develop the final project scopes and will take all necessary steps to ensure compliance with
funding and project requirements. Staff will coordinate environmental reviews in compliance
with the California Environmental Quality Act (CEQA) and the National Environmental Policy
Act (NEPA) clearances before final commitment of funds via contract.

32019-2020 Consolidated Annual Performance Evaluation Report:
https://www.sanjoseca.gov/home/showpublisheddocument?id=67836
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PUBLIC OUTREACH

Federal regulations require that jurisdictions hold at least two public hearings to receive public
comment for the Plan and funding priorities. The City’s adopted Citizen Participation Plan
requires three public hearing including one prior to the release of the draft Action Plan. This
year, the City will hold a total of four public hearings on the FY 2021-22 Action Plan. The first
public hearing was held before the Housing and Community Development Commission on
April 8, 2021, where the Housing Department presented the draft funding strategies and
priorities to solicit feedback. The second hearing on April 22, 2021 was also at the Housing
and Community Development Commission and included the draft Action Plan for comment.
The final public hearing is May 11, 2021. The Housing Department will submit the Action
Plan to HUD for the May 15, 2021 deadline.

City staff also sent an e-mail announcement of the public hearings on the draft Action Plan to
over 2,600 organizations and individuals concerned about affordable housing and community
development issues. Staff also published a notice in the San José Mercury News and San José
Post Record of the public meetings. These notices were translated into Spanish, Vietnamese,
Chinese, and Tagalog and also were published in the El Observador, Vietham Daily News,
World Journal, and the Asian Journal newspapers.

All public comments provided to the City both verbally and in writing will be included in the

appendices of the Action Plan together with staff's response when the Action Plan is submitted
to HUD.

CONCLUSION

The public hearing provides an opportunity to the Housing and Community Development
Commission and the public to provide comment on the proposed funding priorities and the draft
FY 2021-22 Annual Action Plan at this publicly noticed meeting.

The feedback provided by at this meeting on the funding priorities draft Action Plan will inform
the development of the City’s FY 2021-22 Action Plan. Final approval by the City Council of the
FY 2021-22 Action Plan will enable staff to submit the federally-mandated document to HUD by
the May 15, 2021 deadline. Meeting this deadline will enable the City to remain eligible to
receive approximately $14.3 million in federal housing and community development funds in FY
2021-22. Upon City Council adoption of the final Plan in May, the Housing Department will
submit the final document to HUD by the May 15, 2021 deadline.

EVALUATION AND FOLLOW-UP

Staff will consider the public comments received as it develops the final draft of the Plan. The
revised Plan will be brought to the City Council for first approval on April 27, 2021 and final
approval on May 11, 2021. The approved Action Plan must be submitted to HUD by May 15,
2021. Once approved, the FY 2021-22 Annual Action Plan will be available on the Housing
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Department's website (http://www.sanjoseca.gov/housingconplan), or by U.S. mail at the
public's request.

At the end of each Action Plan period, the City is required to submit its Consolidated Annual
Plan Evaluation Report (CAPER) which summarizes the City’s progress in meeting its goals as
indicated in the prior year Annual Action Plan. The Housing Department will present the FY
2021-22 CAPER in fall 2022.

FISCAL/POLICY ALIGNMENT

This action is consistent with the City's Consolidated Plan 2020-25, adopted by the City
Council on August 11, 2020, and with the City's Adopted Housing Element 2014-2023, in that
the action provides services to very low-income households. It also furthers the advancement of
the Community Plan to End Homelessness approved by the City Council in February 2020. The
timely submittal of the Plan to HUD will enable the City to receive and distribute
approximately $14.3 million in entitlement funds for the CDBG, HOME, HOPWA, and ESG
programs for FY 2021-22.

Is/
JACKY MORALES-FERRAND
Director of Housing

For questions, please contact Ragan Henninger, Deputy Director, at
ragan.henninger@sanjoseca.gov.
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TO: HOUSING & COMMUNITY FROM: Fred Tran
DEVELOPMENT COMMISSION

SUBJECT: RENT STABILIZATION PROGRAM  DATE: April 15,2021
FEES FOR FISCAL YEAR 2021-2022

Approved Date

RECOMMENDATION

It is recommended that the Commission:
(A) Review the proposed fee structure for Fiscal Year 2021-2022 for the Rent Stabilization
Program, as stated below; and,
(B) Recommend its approval to the City Council of the following fees:
i. Annual Apartment Rent Control Fee: maintain $55.00 per unit;
ii. Annual Apartment Non-Rent Control Fee: maintain $5.45 per unit;
iii. Annual Mobilehome Rent Control Fee: maintain $20.00 per unit; and,
iv. Fees in connection with withdrawal of a building under the Ellis Act Ordinance:
maintain $2,464 per unit for up to ten units and maintain $907 per unit for over 10
units.

BACKGROUND

As part of the annual budgetary process, the Housing Department completes an analysis to
determine the fee amounts for the various fees associated with operating the Rent Stabilization
Program. The Rent Stabilization Program administers the following Ordinances:

e Apartment Rent Ordinance (ARO)

e Tenant Protection Ordinance (TPO)

e Ellis Act Ordinance (Ellis), and

e Mobilehome Rent Ordinance (MRO).

The provisions within those Ordinances provide the basis for setting and collecting fees on an
annual basis.

o Apartment Rent Ordinance and Tenant Protection Ordinance (Chapter 17.23): Chapter
17.23 of San José Municipal Code authorizes the imposition of fees chargeable against
each Rental Unit covered under the Chapter. Section 17.23.400 of Ch. 17.23 states, in
relevant part, “The costs of providing services and administering this Chapter shall be
reimbursed to the General Fund by imposition of a fee chargeable against each Rental
Unit in the City of San José subject to the provisions of this Chapter. This is the fee
previously codified in Section 17.23.480 and 17.23.490 pursuant to Ordinance No. 19696
adopted August 7, 1979.
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Annually there are two fees to administer the Apartment Rent Ordinance (Parts 1-9) and
Tenant Protection Ordinance (Part 12) under Chapter 17.23. The annual Apartment Rent
Control Fee covers only rent controlled properties. The annual Apartment Non-Rent
Control Fee covers non-rent-controlled properties of three or more units. While the Rent
Control Fee has existed since the Apartment Rent Ordinance was originally adopted in
1979, the Apartment Non-Rent Control Fee was later adopted in Fiscal Year 2003-2004
when Part 7 was added to Ch. 17.23. Part 7 essentially provided for non-binding
mediation to non-rent-controlled landlords and tenants when no-cause notices to vacate
were served.

o Ellis Act Ordinance: Section 17.23.1130 of the Ellis Act Ordinance states, “The city
shall establish fees for city-incurred costs which shall be paid by any owner who
exercises the privilege to withdraw covered units from rent or lease. The city shall set the
fee so as to recover all costs of administering this part.”

e  Mobilehome Rent Ordinance: Section 17.22.900 of the Mobilehome Rent Ordinance
states, “A rent dispute fee is hereby imposed upon each unit which is subject to the
provisions of this chapter. Said fee is imposed for the purpose of reimbursement to the
City’s general fund the costs of providing and administering the administrative hearing
process by this chapter.” Additionally, Section 17.22.910 states, “The city manager and
the commission shall report to the city council not less than once each fiscal year their
recommendation regarding the amount of the fee necessary to recover the cost of
administering this chapter. The amount of the fee shall be set forth in the schedule of fees
adopted by resolution of the City Council.”

With the onset of the COVID-19 pandemic and Shelter in Place Orders issued, the Rent
Stabilization Program (RSP or Program) shifted its short-term priorities to focus on housing
stability for thousands of San José residents facing financial hardships due to the pandemic. In
early March 2020, staff was tasked with implementing one of the first eviction moratoriums in
the nation, and soon thereafter included a one-year rent repayment period and prohibition of
additional charges related to penalties, fees, or interest on unpaid rents that accrued. In addition,
RSP implemented a Moratorium on Rent Increases following the City Council’s adoption in
April 2020 aimed at protecting tenants from unsustainable rent burdens for residents living in
rent controlled mobilehomes and rent stabilized apartments. The Program committed to
providing multilingual media, forms, and educational outreach resources available in English,
Spanish, and Vietnamese related to the moratoria. The Rent Stabilization Program continues to
be a resource for landlords and tenants seeking information on their rights and responsibilities
related to the Apartment Rent Ordinance, Mobilehome Rent Ordinance, Tenant Protection
Ordinance, Ellis Act Ordinance, Housing Payment Equality Ordinance, the Eviction Moratorium,
and Moratorium on Rent Increases.
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ANALYSIS

Staff annually conducts a cost recovery analysis for each fee program. This analysis considers
the number of apartments and mobilehomes covered by the Apartment Rent Ordinance, Tenant
Protection Ordinance, Ellis Act Ordinance, and the Mobilehome Rent Ordinance, and evaluates
the costs to administer those ordinances. An allocation of staffing cost and non-personal costs are
calculated on a program basis. Staff has also factored in the impact of COVID-19 in determining
to maintain the current reduced fees for the Rent Stabilization Program (Attachment A). In
addition, recently approved waivers for Program late fees and building permits will provide
additional financial relief for landlords and mobilehome park owners.

A. Consideration of financial Impacts due to COVID-19 for tenants, residents, landlords,
and mobilehome owners

While federal and state authorities exercise their authority to provide financial aid packages and
other short-term protections for those impacted by COVID-19, the City of San José¢ and Rent
Stabilization Program has an ongoing commitment to those in our community who may need
resources and referrals for assistance. At the same time, landlords and mobilehome owners are
facing financial insecurity as tenants and residents have faced challenges paying rent since April
2020. In response to the COVID-19 impacts, in May 2020 staff recommended a fee reduction for
the Fiscal Year (FY) 2020-2021 Rent Stabilization Program fee structure, which was later
approved by the City Council:

e Annual Apartment Rent Control Fee: decreased from $85.04 to $55.00 per unit

e Annual Apartment Non-Rent Control Fee: decreased from $8.76 to $5.45 per unit

e Annual Mobilehome Rent Control Fee: decreased from $24.24 to $20.00 per unit, and

e Fees for withdrawal under the Ellis Act Ordinance: decreased from $2,469 to $2,464 per

unit for up to ten units and increased from $902 to $907 per unit for over ten units.

B. Maintain Fee Reduction

A year later into the pandemic, Program staff has evaluated the fee structure for the Rent
Stabilization Program for the upcoming FY 2021-2022 year. Recognizing that many residents
continue to struggle to pay rent and property owners have their own financial obligations, staff
carefully considered the proposed fee levels. The Rent Stabilization Program had vacant
positions, resulting in a fund balance in FY 2019-2020. This fund balance allowed for a one-time
reduction in fees for the program in FY 2020-2021.

The Program has continued to experience staff vacancies in the current year (FY 2020-2021),
creating a fund balance that can be used to maintain this fee level for FY 2021-2022:
e Annual Apartment Rent Control Fee: maintain $55.00 per unit
e Annual Apartment Non-Rent Control Fee: maintain $5.45 per unit
e Annual Mobilehome Rent Control Fee: maintain $20.00 per unit, and
e Fees in connection with withdrawal of a building under the Ellis Act Ordinance:
maintain $2,464 per unit for up to ten units and maintain $907 per unit for over 10
units.
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Holding the fee levels at this reduced rate will provide relief for all property owners

and mobilehome owners covered by the multiple ordinances managed by the program. Using the
accumulated fund balances will allow the Rent Stabilization Program fees to remain at the
reduced rate for the coming fiscal year for mobilehomes and apartments covered by the
Apartment Rent Ordinance and the Tenant Protection Ordinance (Table 1).

Table 1 — Reduction in Rent Stabilization Program Per Unit Fees for Owners

Apartment Tenant Protection Ellis Act Mobilehome

Rent Ordinance Fee Ordinance Rent

Ordinance Fee Fee Ordinance Fee
2019-2020 Fee Levels $85.04 $8.76 $2,469 $24.24
2020-2021 Fee Levels $55.00 $5.45 $2,464 $20.00
Reduction (-35%) (-37%) (-20%)
Proposed 2021-2022 $55.00 $5.45 $2,464 $20.00
Fee (0%) (0%) (0%) (0%)
Maintain Reduction

C. Additional Support for Landlords and Mobilehome Owners

On April 28, 2020, the City Council adopted a Moratorium on Rent Increase Ordinance for rent
stabilized apartments and rent-controlled mobilehomes. On February 2, 2021, City Council
adopted the 2021 Moratorium on Rent Increases for tenants and mobilehome owners/residents
who have been financially impacted by COVID-19. The provisions of the Ordinance included
financial relief for landlords and applied to late registration payments and building permit fees:

o Suspension of Late Fees for Apartment Rent Ordinance Fees — Any outstanding late
fees for owners of rent stabilized apartments under the Apartment Rent Ordinance were
suspended from May 2020 to December 31, 2020, and then through February 2, 2021 to
June 30, 2021. Late fees will not accrue during the term of the Ordinance for failure
to pay the Apartment Rent Ordinance fee due in FY 2019-2020 and FY 2020-2021, as
required under Chapter 17.23 of the San José Municipal Code. Landlords remain
financially responsible for any late fees accruing prior to adoption of the Ordinances and
upon its expiration. The Housing Department will work with the Finance Department to
notify landlords that charging any additional late fees is suspended until June 30, 2021.

o Waiver of Building Permit Application Fees for Rental Properties — The
waiver for building permit application fees will apply to repairs or maintenance
of apartments that would require a permit. The waiver will be applied to the application
fees for building permits related to repairs or maintenance, which could include permits
such as plumbing, electrical and mechanical. For example, if a water heater needed to
be replaced, a building permit would be required — and the application fee for that
building permit would be waived. However, it would not include waivers on construction
taxes, nor waivers of any State or school fees (which are outside of the City’s authority to
waive). There are approximately 38,000 rent stabilized apartments. Without knowing
what types or the scale of repairs or maintenance is needed for these units, it is difficult to
project the number of waivers that will be issued under this provision.
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e Updates on resources through emails and postcards — The Program has also provided
e-mail updates on program changes and sent postcard mailers for significant policy
changes. Most recently, the Program sent a mailer on the State Rental Assistance related
to COVID-19 and vaccination information.

CONCLUSION

As the pandemic continues to cause financial impacts for landlords and mobilehome owners
covered by the multiple ordinances implemented by the Program, staff’s recommendation is to
maintain reduced fee levels to provide financial relief. In order to maintain the reduced fee
levels, the Program will use accumulated fund balances in FY 2021-2022 for apartments and
mobilehomes covered by the City’s ordinances.

EVALUATION AND FOLLOW UP

The Program will continue to monitor the climate of the rental market, property owner, and
tenants needs during the upcoming year to assess any necessary adjustments to staffing and
nonpersonal expenditures. The Program’s fees will be included in the Housing Department’s
report for the 2021-2022 Proposed Fees and Charges for City Council in May 2021.

PUBLIC OUTREACH

The Rent Stabilization Program’s fees will be agendized at the Housing and Community
Development Commission meeting.

/s/

FRED TRAN
Division Manager
Housing Department

For questions, please contact Fred Tran, Division Manager, at (408) 535-3860.

Attachments:
e Attachment A — Program Fees and Charges Summary



ATTACHMENT A

CITY OF SAN JOSE Program Fees and Charges Summary

HOUSING DEPARTMENT
RENT STABILIZATION PROGRAM

Rent Control (APARTMENT RENT ORDINANCE)

2016-2017 2016-2017 2017-2018 2017/2018 Estimated 2021-2022
Adopted Modified Adopted Modified Rate 2018/2019 2018-2019 2019-2020 2020-2021 Proposed
rate rate Rate PHASE Il PHASE Il Adopted Rate Adopted Rate Adopted Rate Rate
- - -~ -~~~ -~~~ -~~~ ]
TOTAL UNITS 45,166 44,359 44,359 44,359 44,359 42,913 39,009 39,009 38,441
——— e # P - - -[f{i f‘[ bPr{r (P [ “[‘r ”{er’Pr]-fP/[r  ¥r'ref(J{elP P \¢”r-£F«r]lrr\]fP£B,lPreree---- @ H H
Current Rate 12.25 S 19908 S 3030 S 55.80 $ 78.00 S 77.30 S 85.04 S 55.00 S 55.00
Revenue $564,575 S 855,685 51,344,078 S 2,475,232 53,460,002 S 3,317,175 S 3,015396 S 2,145,495 S 2,114,255
Expenditure 572,160 S 1,345,321 51,345,321 $ 2,476,204 $3,462,000 S 3,320,090 S 2,976,053 S 2,785,777 S 3,155,996
Cost Recovery 99% 64% 100% 100% 100% 100% 101% 77% 67%

PERSONAL SERVICES $1,090,160 $1,090,160 S 1,538,854 $3,112,000 S 2,972,390 S 2,647,053 $ 2,290,262 $ 2,516,996
NON-PERSONAL / EQUIPMENT S 255,161 S 255,161 S 937,350 S 350,000 S 347,700 S 329,000 S 495,515 $ 639,000
Total Cost $1,345321 $1,345321 $ 2,476,204 $3,462,000 $ 3,320,090 $ 2,976,053 $ 2,785,777 $ 3,155,996
Cost Rate by Fiscal Year $ 30.33 § 30.33 § 55.82 § 78.05 § 77.37 § 76.29 S 7141 S 82.10
Recommended Fee S 3030 S 30.30 S 55.80 $ 77.30 § 77.30 S 55.00 S 55.00
2021-2022 Proposed Revenue S 2,114,255
Excess/(Shortfall) $ (1,041,741)
2021-2022 Estimated Cost Recovery 66.99%
Non-Rent Control (TENANT PROTECTION ORDINANCE) MOBILE HOME
2017-2018 2021-2022 2017-2018 2018-2019 2019-2020 2020-2021
Adopted 2018-2019 2019-2020 2020-2021 Proposed Adopted Adopted Adopted Adopted 2021-2022
Rate Adopted Rate =~ Adopted Rate Adopted Rate Rate Rate Rate Rate Rate Proposed Rate

47,696 49,000 88,000 88,000 87,432 10,687 10,687 10,687 10,687 10,687

S 410 $ 6.20 $ 8.76 5§ 8.76 S 876 S 3410 $ 2570 S$ 2424 S 2424 S 24.24
$195,554 § 303,800 S 545,600 $ 770,880 $ 765,904  $364,427 $274,656 $274,656 S 259,053 S$ 259,053
$196,710 S 304,764 S 584,053 S 775,873 S 841,789  $365,193 $275,003 $259,204 S 217,173 S 688,943

99% 100% 93% 99% 91% 100% 100% 106% 119% 38%

$194,710 $ 280,764 S 763,693 $ 775,873 $ 826,489  $ 354,259 S 264,069 S 241,989 195,958 $ 667,728
S 2,000 § 24,000 $ 7,300 § 15,300 §$ 15,300 $ 10,934 S 10,934 $ 17,215 § 21,215 S 21,215
$196,710 S 304,764 S 770,993 $ 791,173 $ 841,789  $365,193 $275,003 $259,204 S 217,173 S 688,943
$ 412 3 6.22 $ 8.76 $ 899 $ 963 S5 3417 $ 2573 $ 2425 S 2032 S 64.47
$ 410 $ 6.20 $ 8.76 $ 5.45 § 545 $ 3410 $ 2570 $ 2424 $ 2000 S 20.00
S 476,504 S 213,740

S (365,284) S (475,203)

56.61% 31.02%
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SAN JOSE Memorandum
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SUBJECT: SEE BELOW DATE: April 15, 2021
Approved Date

SUBJECT: RENT STABILIZATION PROGRAM DRAFT STRATEGIC PLAN 2021-2024

RECOMMENDATION

Review the staff report and provide possible recommendations to staff or the City Council on the
Rent Stabilization Program Draft Strategic Plan for 2021-2024.

BACKGROUND

As recommend by the 2016 City of San José Office of the City Auditor’s Report, the Rent
Stabilization Program (“Program’) developed a strategic plan that outlines desired goals,
outcomes, and measures of program effectiveness to ensure customers are provided necessary
services. The Rent Stabilization Program Strategic Plan Room to Stabilize (Strategic Plan) is
included as Attachment A. While the Rent Stabilization Program 2019-2020 Annual Report
documents the yearly outputs from the Rent Stabilization Program team’s work, the Annual
Report is now complemented by this Strategic Plan. The Strategic Plan is intended to guide
staff’s work with a focus on deriving insights regarding the long-term impact of the Rent
Stabilization Program. The initial implementation efforts of this Strategic Plan will span the next
three years from 2021 to 2024. While this is a relatively short timeframe, the quickly changing
housing market and community demographics warrant regular review of the recommended goals.

ANALYSIS

The following three goals have been prioritized in an initial three-year action plan. These actions
have been identified as having the greatest potential for impact and options for the near-term
implementation.
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FOR PROGRAM

Goal 1: Policy research and policy development to increase stability for residents who rent
apartments and own mobilehomes in the City. The objective is to develop anti-displacement
research and policies for tenants, landlords, mobilehome residents and park owners in the City of
San José facing financial hardships due to COVID-19. In addition, it is the Program’s objective
to understand the effectiveness of policies intended to promote city-wide housing stability during
COVID-19 relief and recovery efforts.

Goal 2: Support fair housing through inclusive education and outreach

o Targeted approach with stakeholders — To promote cultural and racial inclusion, the
approach of a targeted audience is critical to provide education to tenants and landlords,
as well as mobilehome residents and park owners. It is the objective of the Program to
improve communication and outreach by adopting a targeted approach to tenants and
landlords, and mobilehome residents and park owners.

o Cultural, racial, and accessibility inclusion — The Program serves the residents living in
City of San José, which is composed of multi-cultural and racial diversity. The Program’s
objective is to educate and inform the rental community of rights and responsibilities
with targeted outreach to renters with limited English proficiency, and renters with
special needs such as seniors and people with disabilities.

FOR APARTMENT COMMUNITY

Goal 3: Stabilize housing for tenants and landlords in the City through the participation of
the petitions and mediation programs and provide opportunities for education and
enforcement of relevant Ordinances

e Petitions Process & Housing Mediation Program — In order to further the goal of
stabilizing housing, the Program will first leverage the Petitions Program which accepts
and processes tenant and landlord-initiated petitions. The Program provides mediations
and administrative hearing to assist in resolving rental issues, as well as having an
established partnership with the Santa Clara County Office of Mediation and Ombuds
Services (OMOS). The objective of the Petitions Program is to provide efficient and
effective customer service to process petitions submitted by tenants and landlords
covered by the Apartment Rent Ordinance and resolve conflicts to ensure continuation of
tenancy or more time to relocate.

® Rent Registry Program — The Rent Stabilization Program oversees registration of rent
stabilized properties. The information collected in the Rent Registry is used to track rent
stabilized rents and annual rent increases and compare them to market rate rents and
annual increase. In addition, the Program’s objective is to analyze the length of tenancy
and turnover rates in rent stabilized apartments to measure effects of vacancy decontrol,
and compare to market rate turnover rates. The Program plans to use the Rent Registry to
enforce the Apartment Rent Ordinance by informing landlords of improper rent increases
beyond allowable 5% in the Rent Registry and allowing tenants to verify rent levels
through a future Tenant Portal currently under development.
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Administrative Citation Program — The Administrative Citation Program was adopted in
2019 as a tool to stabilize the rental community through compliance with the Apartment
Rent Ordinance, Tenant Protection Ordinance, and Ellis Act Ordinance. The Program’s
objective of the Administrative Citation Program is to foster compliance with the
Ordinances through educating the rental community on their rights and responsibilities,
correcting curable violation, and citing instances of violations when necessary. Another
objective is to identify instances of potential non-compliance and investigate and enforce
such instances, and have a targeted approach to inform residents and landlords of their
rights and responsibilities.

FOR MOBILEHOME COMMUNITY

Goal 4: Preservation of mobilehomes and mobilehome parks as a source of affordable
housing for senior citizens, residents on limited or fixed-incomes, and other vulnerable
residents.

Outreach campaign to inform residents — The Mobilehome Rent Ordinance addresses
rent increases on an annual basis with the Consumer Price Index (CPI) as the determining
factor. Under the Ordinance, a property owner has the right to file a fair return petition
for a rent increase beyond the maximum allowable rent increase, filing the petition with
the Rent Stabilization Program (RSP). The objective is to have quarterly outreach
campaign to inform residents of their rights under the Mobilehome Rent Ordinance and
the logistics of a fair return petition. Outreach will target those with the most severe
needs, including senior citizens.

Program tracking of notices of terminations for mobilehomes — While the
Mobilehome Residency Law Protection Program, as established by HCD, coordinates the
assistance to help resolve the most severe alleged violations that the Department receives,
the Program can also help track voluntary submissions of notices of terminations for
mobilehomes. The objective is to establish an internal system tracking notices of
termination, examine trends and analyze opportunities to preserve housing through
referrals and limited advocacy.

QUESTIONS FOR THE COMMISSIONERS

As the Program develops this Strategic Plan, it is important that the approach is appropriate for
the development of the plan. The key questions asked included:

How can the Program measure housing stability in our community?

How can the Program determine an equitable way to do so that acknowledges the value
of housing in most people’s lives and the importance of housing in society?

How can the Program measure the impacts of the City’s existing ordinances aimed at
achieving stability in our rental community, such as the Apartment Rent Ordinance
Tenant Protection Ordinance, Ellis Act Ordinance, Housing Equality Payment Ordinance,
and the Mobilehome Ordinance?
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e How can the Program determine what impacts are being made with respect to COVID-
19-related policies and program services toward the aim of achieving stability, such as
the Eviction Moratorium, Moratorium on Rent Increase and Housing Mediation
Program?

From the Commission’s perspective, the Program would like feedback on:

e Are these the right questions?

e Have we identified the right goals and strategies?

e [s there a perspective we are missing?
Input from the Commission is critical in developing a plan that will serve the program and
community well over the coming next three years.

CONCLUSION

This draft Strategic Plan outlines the goals, objectives, and strategies for the Program, apartment
community, and mobilehome community. The Program will continue to collaborate with the
community and stakeholders to further development a complete Strategic Plan that will include
measures, targets, and activities to achieve each of the goals.

Once completed, the Strategic Plan will be reviewed regularly, and course corrected as needed.
In order to track implementation efforts, the metrics laid out throughout the Strategic Plan will be
tracked on an annual basis. Updated metrics will be publicly accessible on an interactive housing
dashboard on the City’s website. As part of the program, the Rent Stabilization Program will
continue to prepare annual updates for submittal and discussion with the public and Housing &
Community Development Commission. Updated metrics and the status of implementation efforts
will be included in these reports.

EVALUATION AND FOLLOW UP

The Rent Stabilization Program Report Room to Stabilize will be heard by the City Council’s
Neighborhood Services and Education Committee on May 20, 2021, and will be agendized for
City Council on June 8, 2021.

PUBLIC OUTREACH

To continue the Program’s commitment to engage the community in the development process of
the first Strategic Plan, staff will invite the stakeholders in Table 1 to join the following outreach
meetings on Zoom to gather feedback on the goals, objectives, and outcomes and receive
recommendations to include additional elements of measurements, targets, and activities:
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Table 1 — Upcoming Outreach Summary with Stakeholders
Date & Time Stakeholder Group

April 26,2021 — 10:00 AM Landlords and Property Managers
April 26, 2021 —3:00 PM Apartment Tenants
April 26, 2021 — 5:00 PM Mobilehome Residents and Owners
April 27,2021 - 10:00 AM Mobilehome Park Owners
April 27,2021 — 3:00 PM General Public

/s/

FRED TRAN
Division Manager
Housing Department

For more information, contact Viviane Nguyen, Senior Analyst, at (408) 975-4462.

Attachments:
e Attachment A — Rent Stabilization Program Draft Strategic Plan 2021-2024



Room to Stabilize
Draft Rent Stabilization Program
Strategic Plan

A Three-Year Strategy from 2021 to 2024
City of San José
Housing Department




INTRODUCTION

Room to Stabilize is Rent Stabilization Program'’s First Strategic Plan

This Strategic Plan provides a forward-looking work plan for the RSP and
provides guidance for the Program's work. It includes strategic initiatives with
associated goals, strategies, actions, and measures that will be implemented
within the community over a specific period of time. The strategic elements were
derived from the Program staff prioritizing process and program evaluation, as
well as reflect the community’s involvement and feedback throughout the
process.

The Housing Department's vision is to strengthen and revitalize the community
through housing and neighborhood investment. As part of the Housing
Department, the RSP mission is to stabilize the rental community through
collaboration, education, engagement, enforcement to build and maintain safe,
healthy, and sustainable communities. To accomplish this mission, RSP
considered the following questions:

» How can the Program measure housing stability in our community?

o How can the Program determine an equitable way to do so that
acknowledges the value of housing in most people’s lives and the importance
of housing in society?

« How can the Program measure the impacts of the City's existing ordinances
aimed at achieving stability in our rental community, such as the Apartment
Rent Ordinance Tenant Protection Ordinance, Ellis Act Ordinance, Housing
Equality Payment Ordinance, and the Mobilehome Ordinance?

« How can the Program determine what impacts are being made with respect
to COVID-19-related policies and program services toward the aim of
achieving stability, such as the Eviction Moratorium, Moratorium on Rent
Increase and Housing Mediation Program?

The Rent Stabilization Program 2019-2020 Annual Report documents the yearly
accomplishments from the work of the RSP team, which oversees and enforces
City ordinances through education, engagement and collaboration. The Annual
Report is now complemented by this RSP Strategic Plan. The Strategic Plan is
intended to guide staff work with a focus on deriving insights regarding the long-
term impact of the Program.



https://issuu.com/csjrsp/docs/2019-2020_rsp_annual_report_execsummary

Mission-Driven

The Strategic Plan focuses on understanding new and long-standing challenges
related to rent stabilized housing in our community and provides clear actions to
support the mission of the RSP team to stabilize the rental community through
collaboration, education, engagement, and enforcement of the Ordinances it
oversees. The Strategic Plan also supports the broader Housing Department
mission to strengthen and revitalize our community through housing and
neighborhood investment.

Informed by Data & Insights

The Strategic Plan presents a rigorous and disciplined approach to evaluation,
rooted in data-driven analysis. Analytics will be conducted on data from
community outreach and a variety of sources including the City of San José Rent
Registry, Santa Clara County data, and federal sources such as U.S. Household
Pulse Survey COVID-19.

Centered in Cultural, Racial, and Accessibility Equity

The RSP staff intends to incorporate its work with the Office of Racial Equity and
benefit from its trainings, data collection, policy analysis and development, and
develop stronger accountability measures. Established in 2020 in the City
Manager's office, the Office of Racial Equity aims to advance systems change
through a citywide racial equity framework that will examine and improve San
José's internal policies, programs, and practices to eradicate any structural
and/or institutional racism in the City of San José.

Connected Importance of Housing Stability and Health

Connecting housing and health means recognizing that housing stability is only
one part of the problem. Compounding factors such as housing conditions and
costs, neighborhood quality, access to amenities and services, social and
economic factors can have compounding impacts on an individual's health and
on community well-being. Notably, the development of this Strategic Plan was a
priority prior to the COVID-19 health pandemic and has become even more
important as the dual health and economic crises have further exposed and
increased pre-existing inequities in housing, employment, and health.




A) Core Principles of Strategic Plan

The following statements are the principles that embody the spirit of the
Strategic Plan. All of the objectives, strategies, and action items in the Strategic
Plan were created with the following principles in mind.

» Collaboration - Acknowledge the importance of working in close concert
with colleagues in the Housing Department and across the City of San José,
along with community stakeholders, to gain insight and address community
needs.

» Openness - Create transparent accountability for RSP led initiatives by
connecting proposed activities to a measurable results framework through
which progress and goals are publicly tracked.

« Equity - Recognize the important role of the Program in promoting equity to
tenants, residents, landlords, and park owners throughout the San José rental
community. It is the Program's priority to have equity in its process and equity
in outcomes. Equity in process includes meaningful opportunities to engage
with community stakeholders to gather input into the Plan. The Program will
continue to learn, adjust, and commit to processes that empower community
members to work with local government. Furthermore, staff intends for the
Strategic Plan to strive to provide equity in outcomes. To this end, staff will
work with the community to identify and prioritize metrics that consider: Who
will each policy benefit? Who will be indirectly affected? Will unfair and
biased outcomes be reduced or perpetuated?




B) Who We Are

We are proud of the broad range of programs and services we offer and our role
in serving our community as the Rent Stabilization Program.

Rent Stabilization Program Organization

Director, Deputy Director, Division Manager: Represents the department on a
macro-level and provides general oversight and direction towards achieving the
vision of healthy communities that inspire belonging.

Jacky-Morales Ferrand, Rachel VanderVeen, Fred Tran

Petitions Team: Manages the intake, scheduling, and administrative process for
tenant and landlord petitions. Coordinate hearings and mediations.

Elizabeth Guzman, Guadalupe Gonzalez, Lourdes Saucedo, Luisa Galdamez,
Ramo Pinjic, Theresa Ramos

Compliance Team: Manage compliance and enforcement of the Program'’s
Ordinances and implement the Rent Registry.

Abhinav Ganesh, Mari Padilla, Marisa Vela, Monica Velarde, Noel Padilla,
Viviane Nguyen

City Attorney’s Office - Liaison: Provide legal review for the Program including
memos, outreach materials, administrative petition issues, Ordinance
implementation and interpretation, and enforcement actions

Aaron Yu, Christopher Alexander, Carmen Dalpiaz




Goals Overview

The four Goals delineated below are structured to contribute program-and
service-specific insights and collective insights as to how the Program is
performing overall - all toward the aim of achieving a shared understanding
of what “housing stability” in the City.

n Policy research and policy development to increase stability for
residents who rent apartments and ownmobilehomesin the City.

Support fair housing through inclusive education
and outreach.

the participation of the petitions and mediation programs and
provide opportunities for education and enforcement of
relevant Ordinances.

Preservation of mobilehomes and mobilehome parks
as a source of affordable housing for senior citizens,
residents on limited or fixed-incomes, and other
vulnerable residents.

n Stabilize housing for tenants and landlords in the City through




FOR THE PROGRAM - GOAL 1

Goal: Policy research and policy development to increase stability
for residents who rent apartments and own mobilehomes in the City
Objectives:

» Develop anti-displacement research and policies for tenants,
landlords, mobilehome residents and park owners in the City of San
Joseé facing financial hardships due to COVID-19.

o Understand the effectiveness of policies intended to promote city-
wide housing stability during COVID-19 relief and recovery efforts.

Strategies:

o Continue monitoring legislation and policy impacts related to the
Eviction Moratorium on a county, state, and federal level

o Continue efforts related to community development and legal
information for apartment landlords, tenants
and mobilehomeresidents and park owners

e Provide transparency of resident access to program services and
encourage feedback on Program policy and need.




FOR THE PROGRAM- GOAL 1

About:

On February 10, 2020, the Santa Clara County Public Health Officer
announced a local health emergency due to the spread of COVID-19.
On March 17, 2020, the Santa Clara County Public Health Officer
issued a public health order, requiring residents to shelter in place in
an effort to curb the growing threat of the virus. With this backdrop,
the City of San Jose took proactive steps to increase housing stability
for its residents.

On March 17, 2020, the City passed the first of its kind eviction
moratorium. The moratorium sought to protect residents against an
eviction, an action that promoted public health and safety by
decreasing the possibility of eviction due to non-payment of rent as
COVID-19 transmissions climbed. On April 28, 2020, the City passed a
Moratorium on Rent Increases aimed at decelerating the
accumulation of rental arrears among tenants. As the pandemic
continued, the City adjusted its policies, including the introduction of
the 2021 Moratorium on Rent Increases, a more targeted approach
that protects the most vulnerable residents still being affected by the
pandemic.




FOR THE PROGRAM - GOAL 2

Goal: Support fair housing through inclusive education and
outreach

2.A) Targeted Approach with Stakeholders

Objective:

» Promote communication and outreach by adopting a targeted
approach to tenants and landlords, and mobilehome residents and
park owners.

Strategy:
e Establish a working committee for rent stabilized tenants,
landlords, mobilehome residents, and mobilehome owners for
policy feedback

About:

To implement the Program's outreach initiative, the outreach effort
targets property owners, park owners, tenants and residents. The goal
of our targeted audience is to monitor compliance, provide education
to landlords, tenants and resident about new ordinances and their
prospective rights and responsibilities. To reach our desired
audiences, staff has conducted direct outreach to these groups by
going into high volume communities that have rent control
apartments and mobilehome parks. The program has also worked
with their influencers to share information about rental housing and
resources during community events.




FOR THE PROGRAM - GOAL 2

Goal: Support fair housing through inclusive education and
outreach

2.B) Cultural, racial, and accessibility inclusion

Objective:

e Educate and inform the rental community of rights and
responsibilities with targeted outreach to renters with limited
English proficiency, and renters with special needs such as seniors
and people with disabilities.

Strategy:
» Explore additional methods of education and outreach to optimize
the impact of Program focusing on persons with limited English
proficiency, seniors and people with disabilities.

About:

Inclusiveness is a key part of San José's identity as a community.
Inclusive housing in the City means housing options throughout the
City for people from all walks of life, all backgrounds, and all income
levels.

Language Inclusiveness - San Jose is a racially diverse city. In the
decade between the 2000 and 2010 Census, overall population in San
Joseé grew by 6%, with population growth occurring among Asians
(26%) Hispanic/Latinos (16%), and Pacific Islanders (13%). This trend
shows the diversifying population of the City, which is a “majority-
minority” city, with the three biggest racial groups each comprising
about one third of the City's population.




FOR THE PROGRAM
CULTURAL, RACIAL, AND ACCESSIBILITY INCLUSION

The Program has addressed the city's diverse racial make up with
outreach delivered in at least three languages: English, Spanish, and
Viethamese, including informational webinars and community
presentations services, information and resources. The Program has
provided crucial information during the COVID-19 pandemic via social
media platforms, webinars, and PSA's in these three specific
languages.

In addition to delivering information in multiple languages, Program
staff has been exploring how to optimize content for cultural
sensitivity and receptivity. Limited early pilots found promising results.
For example, one test documented an increase in inbound inquiries
from Viethamese-speaking renters following the airing of a radio
PSAs in Viethamese, and a second pilot project documented an
increase in inquiries from Spanish-speaking renters following a TV
PSA on Spanish-language television. These findings suggest that
further optimizing message, platform and timing may increase the
impact of Program education and outreach initiatives.

Moving forward, the Program will expand targeted education
outreach to include sub-populations that often require special
accommodations due to their unique characteristics and/or needs.
These characteristics may include age, family characteristics, or
disability, and can affect their accessibility to decent and affordable
housing. For example, elderly individuals are often reliant on a fixed
income, and experience higher health care costs. Large households
require a greater number of bedrooms. Persons with disabilities have
physical or mental impairments that may substantially limit major life
activities, and may require accessible housing accommodations.i




FOR THE APARTMENT COMMUNITY - GOAL 3

Goal: Stabilize housing for tenants and landlords in the City
through the participation of the petitions and mediation programs
and provide opportunities for education and enforcement of
relevant Ordinances

3.A) Petition Process & Housing Mediation Program

Objective:

» Provide efficient and effective customer service to process
petitions submitted by tenants and landlords covered by the
Apartment Rent Ordinance and resolve conflicts to ensure
continuation of tenancy or more time to relocate.

Strategies:

» Ensure tenants and landlords who participate in the Petitions or
Housing Mediation Programs follow through with the process, are
accountable with the outcomes, and are satisfied or above
satisfied with the process when completing Program survey.

o Continue outreach and multi-lingual engagement to vulnerable
communities to provide petition and mediation services to resolve
tenant and landlord conflicts. Follow up with tenants and
landlords one year after the petition process to ensure
accountability with Petitions or Mediation outcomes, and
determine causes for vacancy.




FOR THE APARTMENT COMMUNITY
PETITION PROCESS & HOUSING MEDIATION PROGRAM

RSP Staff facilitate a Petitions process and a Housing Mediation
Program with the aim to efficiently resolve rental issues among
renters and landlords. Typically, the process begins with tenant
and/or landlord-initiated petitions. Staff reviews and accepts
petitions, and facilitates a process by which mediators and hearing
officers work assist in resolving rental issues. Mediations are held to
settle disputes via a Voluntary Agreement, without the need for a
more formal administrative hearing. Most petitions are resolved
through a voluntary mutual agreement. Participation in a mediation is
voluntary where mediation outcomes may result in a voluntary
agreement between the landlord and tenant. Administrative hearings
are held for cases either not resolved through mediation or are
requested by either party. At these hearings, the hearing officer
reviews evidence and hears testimony from the parties and will issue
a detailed written decision. Most petitions are resolved through a
voluntary mutual agreement. Due to the pandemic, mediations, and
hearings are conducted via a Zoom platform.

The Program also conducts mediations and administrative hearing
through the Housing Mediation Program to assist in resolving rental
issues, as well as having an established partnership with the Santa
Clara County Office of Mediation and Ombuds Services (OMOS).

The Petition process and the Housing Mediation Program are critical
housing services that often result in a mutual agreements between
landlord and tenant that help resolve health and safety issues that, if
left unresolved, may cause a tenant to consider leaving the
apartment. Through the petitions process, a tenant and landlord may
come to an agreement wherein habitability issues or disagreements
about fees are resolved, making the apartment a more stable home
for the tenant and often building stronger communication between
the tenant and property owner. With the Housing Mediation Program,
interested parties have an opportunity to resolve housing conflicts
through a trained mediator, an especially necessary opportunity for
building consensus during a pandemic.




FOR THE APARTMENT COMMUNITY - GOAL 3

Goal: Stabilize housing for tenants and landlords in the City
through the participation of the petitions and mediation programs
and provide opportunities for education and enforcement of
relevant Ordinances

3.B) Rent Registry Program

Objectives:

o Utilize Rent Registry to track rent stabilized rents and annual rent
increases and compare them to market rate rents and annual
increase. In addition, analyze the length of tenancy and turnover
rates in rent stabilized apartments to measure effects of vacancy
decontrol, and compare to market rate turnover rates.

» Leverage database as an enforcement mechanism of rent
increases to ensure rent stabilization by informing landlords of
improper rent increases beyond allowable 5% in the Rent Registry
and allowing tenants to verify

Strategies:

» Inform landlords about the Rent Registry, educating them about
their obligations, and providing technical assistance throughout
the registration process.

» Maximize Program coordination and data standardization by
developing and implementing data input procedures in Rent
Registry and future Tenant Portal.

e Publish regular quarterly reports with rent comparisons between
rent stabilized rents and vacancy rates from the Rent Registry and
compare to market rate apartments




FOR THE APARTMENT COMMUNITY
3.B) RENT REGISTRY PROGRAM

The Rent Stabilization Program oversees and administers the ordinances and
its accompanying regulations for rent stabilized housing. In doing so, it
collects housing data for rent stabilized properties, which are apartment
buildings with three or more apartments, built before September 7, 1979.
Implemented in 2018, the Rent Registry is where landlords register their rent
stabilized apartments on an annual basis via the Rent Registry portal. San
José's Rent Registry collects information relating to rent increases, security
deposits, vacancies, and vacancy reasons, and helps ensure San Jose
tenants’ rights are protected. Data from the Rent Registry has proven to be a
valuable tool for staff to collect and analyze the ARO market. In doing so,
staff now has data on apartment size units, amenities and actual rental rate
charges for ARO apartments. The registry gives the Housing Department the
ability to proactively monitor and enforce via:

1.Analyzing data on current rents;

2.Automatically calculating maximum allowable rent increases;

3.Documenting instances of improper rent increases; and

4.Compliance through enforcement of improper rent increases.

A vital tool in the Program'’s rent stabilization strategy is placing a cap of 5%
on the annual allowable rent increases for apartments. In the Bay Area, some
rent stabilization programs such as Oakland and Los Gatos have rent
increases that ties to the Consumer Price Index (CPI). While City Council
directed staff to evaluate decreasing the 5% cap to tie to the CPI in 2018, the
City Council ultimately decided to maintain the 5% annual cap. While limiting
the rent increases, the Program allows for landlords to pass through
significant increases in operation and certain maintenance costs, and allows
for rents to return to market rate levels when the unit becomes vacant
through “vacancy decontrol.”

In evaluating the rents levels in the Rent Registry with rent caps compared to
the market rates, staff found that rent stabilized apartments have
consistently maintained lower rents compared to market rates. According to
CoStar Fourth Quarter data, the average monthly rentfor atwo-
bedroomapartment in 2020 was $2,5641. Arent stabilized two-
bedroomapartmentin the City of San Joséhas an average rent of $2,108. The
nearly $500 difference between the market rate and

rent stabilized apartmentsillustratesthe need for the City to maintainrent
stabilized housing stock available for renters. Rent Registry information
gathered in January 2021 revealed that vacancy rates for rent

stabilized apartmentsis considerably lowerat 8.7%than those at market

rate (Class A and Class B). The rent cap remains an important tool to protect
tenants from excessive rent increases that may lead to displacement.




FOR THE APARTMENT COMMUNITY - GOAL 3

Goal: Stabilize housing for tenants and landlords in the City
through the participation of the petitions and mediation programs
and provide opportunities for education and enforcement of
relevant Ordinances

3.C) Administrative Citation Program

Objectives:

Foster compliance with the Ordinances through educating the
rental community on their rights and responsibilities, correcting
curable violation, and citing instances of violations when
necessary.

ldentify instances of potential non-compliance and investigate and
enforce such instances, and have a targeted approach to inform
residents and landlords of their rights and responsibilities.

Strategies:

o Strengthen enforcement with follow up on key requirements of

the Ordinances, including landlords' filing of tenancy termination
notice to identify potential non-compliance

Coordinate with the Department of Planning, Building, and Code
Enforcement (PBCE) to analyze the Tiers program for rent
stabilized apartments.

Evaluate the Ellis Act Ordinance to monitor withdrawn properties
that have been developed or not have been redeveloped, as well
as evaluate impacts on tenants displaced by the economics of
redevelopment

Increase access to eviction data from Santa Clara County Superior
Court and through Legal Services




FOR THE APARTMENT COMMUNITY
3.C) ADMINISTRATIVE CITATION PROGRAM

The Administrative Citation Program was adopted in 2019 as a tool to stabilize the
rental community through compliance with the Apartment Rent Ordinance, Tenant
Protection Ordinance, and Ellis Act Ordinance. However, Program staffis currently
working with the Finance Department toissue citations for landlords who remain out of
compliance following the issuance of warning letters. Staff has sent out warning letters
of corrective action related to:

Non-registration violations of the Rent Registry as required by the Apartment
Rent Ordinance: After completing the first and second Rent Registry registration
periods, Program staff conducted a review of non-registered ARO landlords and
identified landlords in violation. Program staff found that of those landlords in
violation, approximately 30% have had a recent address change. Following the
analysis of the Rent Registry data, 2,563 Notice of Violation and Corrective Action
letters were mailed in December 2020 and 108 in January 2021. Since the initial
2,563 letters issued in December 2020, an additional 1,713 properties have
registered completely. As a result, the number of registered apartments increased
from 49% to 87%. The Program will continue to provide these Notices and
opportunities for landlords to comply with the requirements of the Rent Registry
before issuing Administrative Citations.

Improper notices of terminations: The Tenant Protection Ordinance requires all
notices of termination to state a “just cause.” This applies to tenants living in
apartment buildings with three or more apartments. Under the Tenant Protection
Ordinance, landlords must submit copies of any notices of termination to the City.
Under the Tenant Protection Ordinance, there are 13 Just Causes. Certain causes
require the landlord to provide relocation assistance to the tenant. Staff has sent
out Notice of Corrective Action for improper notices of terminations, including but
not limited to non-disclosure of at least one of the thirteen just causes.

Monitor tenant buyout agreement regulations: The Apartment Rent Ordinance
provides strict guidelines regarding negotiated landlord-tenant agreements for
early move-outs. Staff has worked with landlords to successfully submit complete
buyout agreements and communicated follow up for incomplete agreements.
Relocation benefits: Staff have sent communications to tenants and landlords to
explain relocation benefits requirements under the Tenant Protection Ordinance,
including for when a unit is being remodeled, converted, or demolished are
entitled to relocation payments and reimbursements.

Special notice requirements: Staff continues to monitor required postings and
attachments that the landlord of apartments to provide tenants with a copy of
written notice about specific tenant rights under the Apartment Rent Ordinance
and Tenant Protection Ordinance, as well as referrals when submitting the
termination notices.




FOR THE MOBILEHOME COMMUNITY - GOAL 4

A Goal: Preservation of mobilehomes and mobilehome parks as a
4. source of affordable housing for senior citizens, residents on
limited or fixed-incomes, and other vulnerable residents.

4.A) Outreach campaign to inform residents

Objective:

e Quarterly outreach campaign to inform residents of their rights
under the Mobilehome Rent Ordinance and the logistics of a fair
return petition. Outreach will target those with the most severe
needs, including senior citizens.,

Strategies:

o Establish a communications plan wherein quarterly outreach will
focus on a different topic that may affect residents. Topics may
include but are not limited to: the Mobilehome Rent Ordinance
provisions on evictions, resources available from the California
Department of Housing and Community Development, upcoming
in-person City events, and local community-based organizations
that may assist with home repair.

o Collect call log data from the previous Fiscal Year to prioritize
outreach to the parks with the most inquiries.

e Through a mailing and social media campaign, invite Senior
Citizens to enroll in a specialized outreach newsletter, delivered to
the senior citizens on a quarterly basis.




FOR THE MOBILEHOME COMMUNITY - GOAL 4

Goal: Preservation of mobilehomes and mobilehome parks as a
source of affordable housing for senior citizens, residents on
limited or fixed-incomes, and other vulnerable residents.

4.B) Program tracking notices of terminations for mobilehomes

Objective:

e Establish an internal system tracking notices of termination,
examine trends and analyze opportunities to preserve housing
through referrals and limited advocacy:.

Strategies:
» At the beginning of each year, through a mailing and/or social

media campaign, Rent Stabilization Program staff can encourage

residents to inform the Program when they receive a notice of
termination. Staff will provide resources and follow up on each
instance, as appropriate.

o At the end of each Fiscal Year, Program staff will produce data

analytics on the notices of termination, mapping hardest hit areas.

Staff will prioritize outreach for the following Fiscal Year in those
areas.




FOR THE MOBILEHOME COMMUNITY - GOAL 4

The Mobilehome Rent Ordinance addresses rent increases on an annual basis with the
Consumer Price Index (CPI) as the determining factor. Under the Ordinance, a property
owner has the right to file a fair return petition for a rent increase beyond the
maximum allowable rent increase, filing the petition with the Rent Stabilization
Program (RSP). A hearing officer will evaluate the fair return petition and make a
determination for a possible rent increase beyond the maximum allowable rent
increase. Service reduction claims may be heard by the Mobilehome Law Residency
Program by submitting a complaint with the California Department of Housing and
Community Development (HCD). A mobilehome owner or tenant may pursue their
own civil action for a service reduction through a court of competent jurisdiction as
well.

Beginning July 1, 2020, the Mobilehome Residency Law Protection Program, as
established by HCD, began taking Mobilehome Residency Law-related complaints
and coordinating assistance to help resolve the most severe alleged violations that the
Department receives. The Mobilehome Residency Law Protection Program provides
more information on this new program designed to help resolve certain disputes
between mobilehome/manufactured homeowners in mobilehome parks and park
owners/management.



https://www.hcd.ca.gov/manufactured-mobile-home/mobilehome-residency-law-protection-program/index.shtml

CONCLUSION

Initial implementation efforts of this Strategic Plan span the next three years. While
this is a relatively short time frame, the quickly changing housing market and
community demographics warrant regular review of the remaining recommended
actions. Communities throughout the City are struggling with housing challenges.
Out of these challenges will likely come new strategies and innovative solutions.
This Strategic Plan will be reviewed regularly, and course action adjusted as
needed. In order to track implementation efforts, the metrics laid out throughout
the Strategic Plan will be tracked on an annual basis. Updated metrics will be
publicly accessible on an interactive housing dashboard on the City's website. As
part of the program, the Rent Stabilization Program will continue to prepare an
annual update for submittal and discussion with the public and Housing and
Community Development Commission. Updated metrics and the status of
implementation efforts should be included in these reports.
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SUBJECT: RENT STABILIZATION PROGRAM FISCAL YEAR 2020-2021
QUARTERS 1, 2, AND 3 REPORT FOR APARTMENTS, INCLUDING
THE APARTMENT RENT ORDINANCE, TENANT PROTECTION
ORDINANCE, AND ELLIS ACT ORDINANCE

RECOMMENDATION

Review the staff report and provide possible recommendations to staff on the Rent Stabilization
Program Quarters 1, 2, and 3 Report for Fiscal Year 2020-2021.

BACKGROUND

The Rent Stabilization Program is providing a summary of program activities for Fiscal Year

(FY) 2020-2021 Quarters 1, 2, and 3 to the Housing and Community Development Commission.

The Rent Stabilization Program conducts a variety of activities for the San José rental

community including:

responding to general resident inquiries and providing referrals as needed;

developing and implementing housing policies;

managing submissions of termination notices;

managing tenant and landlord petitions and scheduling for mediation or administrative

hearings; and

e engaging continuously with community members and community-based organizations
with educational workshops and outreach.

A dashboard summary of Program updates throughout Quarters 1, 2, and 3 is included as
Attachment A.
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ANALYSIS

Major actions taken during Quarters 1, 2, and 3 are summarized below by administration of the
Apartment Rent Ordinance, Tenant Protection Ordinance, and Ellis Act Ordinance. Quarter 1
runs from July 2020 to September 2020. Quarter 2 from October 2020 to December 2020, and
Quarter 3 is from January 2021 to March 2021. The Rent Stabilization Program continues to
adjust its services to the rental community due to the ongoing COVID-19 pandemic. A summary
of the components of the analysis includes:

COVID-19 related housing protections;
Apartment Rent Ordinance;

Ellis Act Ordinance withdrawals;
Administrative Citation Program;
Tenant Protection Ordinance;

Legal services assistance; and,
Program inquiries received.

A. COVID-19 Related Housing Protections

As the COVID-19 pandemic slows a full economic recovery, Program staff continues to respond
to the evolving City, State, and Federal pandemic responses and policy changes.

2020 and 2021 Eviction Moratorium — On March 17, 2020, Program staff supported the policy
coordination of an urgency eviction moratorium ordinance, and City Council unanimously
approved the 2020 Eviction Moratorium. Due to the passage of the State law COVID-19 Tenant
Relief Act (known as AB 3088), the City’s eviction moratorium was superseded on August 31,
2020. As a result, staff hosted informational webinars in English, Spanish, and Vietnamese to
inform the apartment and mobilehome rental community of the statewide eviction moratorium.
State law AB 3088 was set to expire on January 31, 2021.

In anticipation of a potential lapse in protection for renters, on January 26, 2021, Program staff
brought to City Council an updated 2021 Eviction Moratorium. The 2021 Eviction Moratorium
passed unanimously due to significant increases in COVID-19 related cases and deaths in
December 2020 and January 2021, and in furtherance of the public’s health, safety and welfare.
Subsequently, on January 28, 2021, the Governor signed Senate Bill 91 into law, extending
statewide eviction protections through June 30, 2021 and establishing a substantial State rental
assistance program for residents continuing to be affected by the pandemic. Due to the extension
of State law protections, the City’s Eviction Moratorium was not put into place. Program staff
conducted informational webinars and recorded Public Service Announcements in English,
Spanish, and Vietnamese to educate the public on the new State law and the availability of rental
assistance with an emphasis on outreach to rent stabilized landlords and tenants and mobilehome
residents and park owners.

2020 and 2021 Moratorium on Rent Increases — The 2020 Moratorium on Rent Increases was
passed on April 28, 2020 and was set to expire on December 31, 2020. The Moratorium
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prohibited collection of rent increases for rent stabilized apartments and mobilehomes across the
City until January 1, 2021. Program staff returned to City Council on February 2, 2021 to
propose a 2021 Moratorium on Rent Increases. Prior to bringing the recommended action
forward, Program staff worked with stakeholders from the mobilehome and apartment
communities and received feedback that the 2021 Moratorium on Rent Increases should focus on
protecting the most vulnerable residents and tenants financially impacted by COVID-19. The
Moratorium is set to expire on June 30, 2021 and only applies to residents and tenants who
submit a Declaration of COVID-19 Related Financial Distress after receiving a rent increase
notice.

Statewide Rental Assistance — On March 15, 2021, the State COVID-19 Rent Relief Program
was launched and is now accepting applications. The program provides assistance to help low-
income tenants pay rent and utilities. Applications may be submitted by both tenants and
landlords. Details and the application link will be available at Housingiskey.com or via a toll-free
phone number 833-430-2112. The state has provided multilingual information (Spanish, English,
Chinese, Korean, Vietnamese, and Tagalog). Landlords may apply for rental assistance on behalf
of their tenants which includes mobilehome renters. In addition, the City and County each
received direct funds from the federal government. On March 23, 2021, City Council approved a
hybrid plan of local and state the Rental Assistance as well with the County Board of
Supervisors. Both the City and County are coordinating an effort to launch local programs.

Partnership with Santa Clara County’s Mediation Program — In partnership with the Santa
Clara County Office of Mediation and Ombuds Services, the Rent Stabilization Program has
promoted a free mediation program for tenants and landlords to resolve housing disputes.
Program staff process mediation inquiries and make referrals to the County Mediation program
as needed. County Mediators are available to facilitate conflict resolutions through housing
conversations. Between July 2020 and March 31, 2021, Program staff has referred 24 cases to
the County Office of Mediation and Ombuds Services and five are still open, pending
scheduling. Of the 19 closed cases, nine resulted in zoom mediations with seven agreements
reached; six cases were coached wherein Mediators talked through scenarios with the referred
party; and four cases were conciliated, meaning Mediators spoke to both parties separately,
resulting in three agreements. A more detailed breakdown of the cases and resolutions is found in
Attachment A.

B. APARTMENT RENT ORDINANCE

Summary of Petitions Filed — A summary of petitions filed quarterly is provided in Table 1.
Due to the pandemic and compliance with Federal, State and local restrictions, the Rent
Stabilization Program transitioned its mediation and hearing services to a Zoom online platform.
During Quarter 1 and Quarter 2, there were still four petitions put on hold by parties since March
2020. The parties had intended to wait for in-person mediation. As the pandemic and City Hall
closure continued, by Quarter 3, all four petitions were heard via Zoom.
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The Service Reduction Petition claims included infestation of cockroaches, rats, bedbugs, and
mold, as well as leakage of water and lack of heat. During Quarters 1, 2, and 3, there were three
service reduction petitions claiming utility issues.

Table 1 — Summary of Petition Type by Quarter
Petition Type

Service Reduction 8 9 13 30
Rent Registry 0 0 0 0
Rent Increase 0 0 2 2
Joint 2 1 0 3
Ineligible 3 2 2 7
Withdrawn 1 1 2 4
Total 14 13 19 46

During the three quarters, 46 total petitions were submitted. Of these tenant petitions, the
primary driver for submission was service reductions. Due to the timing of the Rent Registry
second registration period, there were no Rent Registry related petitions submitted during
Quarter 1, Quarter 2, and Quarter 3. Additionally, Petition outcomes are detailed below in Table
2. The overall number of petitions experienced a decrease when compared to 2019-2020 figures.
This decrease may be attributed to the County’s Shelter in Place Order that had been in effect
during the reported quarters and the inability for in-person visits to City Hall and the Housing
Department. Program staff has documented an increase in petitions following targeted outreach
efforts in Quarter 3. Quarter 3 has experienced the largest increase in petition submissions, with
19 petitions submitted to date.

Table 2 — Summary of Petition Outcomes by Quarter

Petition Outcomes

Pending Action 1 2 7 10
Voluntary Agreements 4 5 8 15
Hearing Officer Decision 3 2 0 5
Administrative Decision 2 1 0 3
Total 10 10 15 33

The goal of our program is to facilitate the resolution of housing disputes between tenants and
landlords. During the reported Quarters, 45% of the petitions filed were resolved by voluntary
agreement. Pending action may mean a hearing, mediation or a decision is being scheduled.
Program staff review all petitions and only eligible petitions will continue through the
mediation/hearing process. Across the three quarters, 78% of the submitted petitions were
eligible for the program’s petition process.

Rent Registry — As of March 31, 2021, a total of 33,569, or 87%, of all rent stabilized apartments
have been registered in the Rent Registry for the second registration period which took place
from October 1, 2020 to November 30, 2020. There are 2,494 registered property owners. For
the second registration period, Program staff created and disseminated user guides, paper
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registration forms, Frequently Asked Questions, and 26 video tutorials in English, Spanish, and
Vietnamese through the Rent Registry website and on the Housing Department website. Graph
1 summarizes the rent for Rent Stabilized apartments in 2019-2020, 2020-2021, and market-rate
rent from Costar quarter 4'. Note that Costar does not report rent for four-bedroom units.
Apartments not registered are ineligible for general annual rent increases.

Graph 1 — Summary of Rent Stabilized Apartments Rent in 2019-2020, 2020-2021, and Market
Rate Rent from CoStar Quarter 4
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The findings of comparison between the three datasets of information are as follows:

o Rent Registry rents from 2019-2020 increased 2.56% in 2020-2021 — Program staff
calculated the difference in mean rents from 2019-2020 and current rent for rent
stabilized apartments and found that rent increased on average by 2.56%.

e Comparison of two-bedroom rent stabilized apartment versus market-rate apartment —
When comparing rent stabilized apartments to market rate apartments, a rent stabilized
two-bedroom apartment is $2,108, which is 18% lower compared to the market rate of
$2,564.

Tenant buyouts for rent stabilized apartments — Under the ARO, a landlord and tenant can
enter into a voluntary buyout agreement where the tenant relinquishes possession of the
apartment typically in exchange for an agreed upon sum of money. These agreements are
voluntary for both parties. This process is typically initiated by the landlord and can be for
any reason, including sale of the property, removing the property from the rental market,
owner move-in, or remodeling of the apartments. There have been 15 tenant buyout

! https://www.sanjoseca.gov/home/showpublisheddocument?id=70484
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agreements submitted and accepted since Quarter 1. The submissions originated from five
properties.

o I buyout — 469 S. 4" Street — Complex of 3 apartments. This property was purchased by
a developer with the intent for redevelopment.

o [ buyout — 2501 Skylark Drive — Complex of 8 apartments. Reason for tenant buyout
unknown.

o I buyout — 694 S. 2" Street — Complex of 11 apartments. Reason for tenant buyout
unknown.

o 8 buyouts — 475 S. 4™ Street — Complex of 12 apartments. This property was purchased
by a developer and intends on redevelopment. The Ellis Act Ordinance section further
expands on this property.

o 4 buyouts — 794 Deland Ave — Complex of 6 apartments. There was new ownership for
this complex and the landlord wanted to make improvements to the units.

The average tenant buyout was $6,753 per tenant household.
C. ELLIS ACT ORDINANCE

The Ellis Act Ordinance applies when a landlord or developer plans to demolish or remove rent
stabilized apartments from the rental market. Since July 2020, one landlord has issued notices to
withdraw their apartments from the rental market with the intention for redevelopment. Prior to
the initiation of the Ellis Act Ordinance, from August to December 2020, the eight tenant
households agreed to tenant buyout agreements containing comparable relocation assistance
amounts. The property withdrawn is a twelve unit apartment building, with eleven current vacant
apartments prior to initiating the Ellis Act Ordinance and one tenant receiving the noticing and
relocation assistance as required under the Ordinance. On March 21, 2021, the owner issued the
120-day notice to the remaining tenant and prepared relocation assistance, with the possibility of
providing an extension for up to one year upon request by the tenant. The summary of
withdrawals under the Ellis Act Ordinance are summarized in Table 3 and Table 4:

Table 3 — Summary of Withdrawals for Rent Stabilized Apartments from 2018 - 2021
2018 -2019 2019-2020 | 2019-2020 2020-2021

# of apartments with tenants 4 5 3 1
receiving notice and relocation

benefits

# apartments vacated due to 0 0 0 8

Tenant Buyout agreements prior
to initiation of Ellis

# of apartments vacant when 0 2 0 3
Ellis initiated

Total 4 7 3 12




HOUSING & COMMUNITY DEVELOPMENT COMMISSION

Subject: Rent Stabilization Program — Quarter 1, 2, and 3 Report for Apartments
April 22,2021

Page 7

Table 4 — Total Rent Stabilized Apartments and Market Rate Apartments Withdrawn by Fiscal

Year through the Ellis Act Ordinance
Total Rent Stabilized Apartments Withdrawn

2018-2019 4
2019-2020 10
2020-2021 12
Total 26
2018-2019 5
Total 5

D. ADMINISTRATIVE CITATION PROGRAM

After completing the first and second Rent Registry registration periods, Program staff
conducted a review of non-registered ARO landlords and identified 157 landlords in violation.
Program staff also found that of those landlords in violation, 37 have had a recent address
change. Following the analysis of the Rent Registry data, 2,563 Notice of Violation and
Corrective Action letters were mailed in December 2020 and 108 in January 2021. Since the
initial 2,563 letters issued in December 2020, an additional 1,713 properties have registered
completely. As a result, the number of registered apartments increased from 49% to 87%. The
Program will continue to provide these Notices and opportunities for landlords to comply with
the requirements of the Rent Registry before issuing Administrative Citations.

Since the Program’s Administrative Citation process was adopted in 2019, the Program has
emphasized compliance by issuing Notices of Violations to encourage compliance prior to
issuing citations. However, Program staff is currently working with the Finance Department to
issue citations for landlords who remain out of compliance following the issuance of warning
letters for the Rent Registry violations. A copy of the Notice of Violation and Corrective Action
letter is included as Attachment B.

E. TENANT PROTECTION ORDINANCE
Notices of Terminations Received

Since July 2020, the Program has received 6,921 notices of terminations for apartments in the
City as required by the Tenant Protection Ordinance. Of the notices received, a notice may
contain more than one just cause reason listed. The top three most common reasons are:

o 6,477 (99%) Nonpayment of rent.

e 240 (4%) Material or habitual violation of tenancy: The reasons listed on the notice of
termination for just cause include violating lease guidelines such as disruption at the
property and/or alleged harassment towards other tenants or towards property
management staff.

e 155 (2%) Nuisance behavior: The reasons listed on the notice of termination for this
just cause includes peace disturbance and unit sanitation.
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While local and State Eviction Moratoria have suppressed the number of Notice of Termination
and Unlawful Detainer submissions, Nonpayment of Rent notices are still the highest number of
notices that are being issued to tenants. In addition, a total of 68 Unlawful Detainers were
submitted to the program from July 1,2020 to March 31, 2021. Of those 68 Unlawful Detainers,
23 were for Nonpayment of Rent. Staff reviewed several Unlawful Detainers submitted for
Nonpayment of Rent and findings included observations that landlords submitted blank
Declaration of COVID-19 Related Financial Distress forms. This denotes in part that the
Unlawful Detainer was based on the tenant’s alleged failure to submit the Declaration within the
15-day Notice period as required by State law AB 3088. Table 5 summarizes the notices
received in Quarterl, Quarter 2, and Quarter 3.

Table 5 — Notices of Terminations Received for Quarters 1, 2, and 3

Inquiries (0) | (0 Q3 Total

1. Nonpayment of rent 1,372 | 2,542 | 2,563 6,477
2. Material or habitual violation of tenancy 51 68 121 240
3. Substantial damage to the apartment 1 3 12 16
4. Refusal to agree to a similar or new rental agreement 0 0 0 0
5. Nuisance behavior 44 66 45 155
6. Refusing access to the apartment 0 0 2 2
7. Unapproved holdover subtenant 9 6 5 20
8. Criminal Activity 1 1 5 7
9. Substantial rehabilitation of the apartment 0 0 0 0
10. Ellis Act Removal 0 0 1 1
11. Owner move-in 1 0 0 1
12. Order to vacate 0 1 0 1
13. Vacation of unpermitted apartment 0 1 0 1
Exempt from the TPO 133 172 191 496
Total 1,612 | 2,860 2,945 7,417

Mapping of Unlawful Detainers Submitted to Program from 2/2020 to 1/2021

While current State and Federal Eviction Moratoria protect tenants financially impacted by
COVID-19 from eviction for non-payment of rent, Staff analyzed a sample of 49 Unlawful
Detainers that were filed with the Rent Stabilization Program from February 2020 to January
2021. Of this sample, nine Unlawful Detainers were submitted prior to the City’s Eviction
Moratorium and 40 were submitted during the moratorium. Termination causes included: 1)
damage to the apartment, 2) disorderly conduct and or disturbing the peace, and 3) nonpayment
of rent prior to the City’s Eviction Moratorium. Staff also found that there was not a strong
correlation between COVID-19 cases and Unlawful detainers. Additional staff analysis and
findings included:

e $2,367 was the average monthly rent owed by tenants.

e Zip codes 95112 (District 3) with five submissions, 95126 (District 6) with five

submissions, and 95123 (District 10) with six submissions had the highest total
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Unlawful Detainers submitted. Zip code 95123 (District 10) also had the highest
nonpayment of rent related Unlawful Detainer submissions.

e Types of property groups that were submitted: 16 rent stabilized apartments, five
project-based, 12 non-rent stabilized apartments, and 16 other.

Using the software program Power Bl and Tableau, staff created a map of the 49 Unlawful
Detainers by zip code that were submitted to the Program (Map 1): COVID-19 Eviction Data |
City of San José

Map 1 — Total Unlawful Detainers Submitted to Rent Stabilization Program by Zip Code from
2/2020 to 1/2021

ZIP Code and Evictions by ZIP Code

- Layers b'4
21P Code o !
: h Alpitas
Q
8 “.
. Sunnyvate 95112 <
/ 95117 Santa Clara
@ m
w Dive )
X
- e Prp—

F. LEGAL SERVICES ASSISTANCE

The City awarded the San José Housing Consortium (comprised of Law Foundation, Bay Area
Legal Aid, Senior Adults Legal Assistance, Asian Law Alliance, and Project Sentinel) a
$500,000 contract to provide legal education and services to tenants and landlords beginning in
fall 2018. The goal of the contract is to increase housing stability by providing free landlord/
tenant counseling, education, referrals, and legal assistance to low-income tenants and landlords.
These services also include outreach and education to low-income tenants and landlords
Citywide.
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The Housing Consortium also reported for Quarter 1 and Quarter 2:
e 1,098 unduplicated participants were served.
e Income level that received the most legal services was non-low-/moderate-income, with
nearly 47% of clients served (Table 6).
e The race and ethnicity category that received the most legal services were Other (32%),
Whites (29%), and Asian (20%) (Table 7).
e Quarter 3 data was not available at the time of this report.

Currently, the contract agreement does not include tracking of outcomes of the services
provided.

Table 6 — Legal Services Client Data by Income
Q1 (0)) Total

Extremely Low-Income 171 126 297
At or below 30% of Area Median Income

Very Low-Income 25 23 48
31% to 50% of Area Median Income

Low-/Moderate-Income 91 85 176
51% to 80% of Area Median Income

Non-Low-/Moderate-Income 287 234 521
Exceeds 80%

Total 574 468 1,098

Table 7 — Legal Services Client Data by Race and Ethnici
Race/Ethnicity 0] Q2 Total

White 105 71 176
Hispanic 57 24 81
African American or Black 15 14 29
Asian 64 58 122
American Indian or Alaska Native or 4 0 4
Other Pacific Islander

Other 115 78 193
Total 360 245 605

G. PROGRAM INQUIRIES RECEIVED

The Program received 5,621 inquiries from July 1, 2020 through March 31, 2021. Graph 2
summarizes the breakdown of the total number of inquiries received by staff in the most recent

three quarters.
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Graph 2 — Summary of Total Inquiries Received by Staff in the Most Recent Quarters
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The outreach strategies the Program generated the following:

July 2020 — September 2020: Program staff received general inquiries regarding the
City of San José Moratorium on Rent Increase and its applicability. In addition, there
were a significant number of tenant and landlord inquiries regarding rights under the
Moratorium on Rent Increases, and local and State eviction moratoria. Many tenants also
requested information for food resources and rental assistance.

October 2020 — December 2020: Rent Registry registration mailers were sent out to
3,058 landlords informing them of the upcoming registration period and 2,563 Notice of
Violation and Corrective Action letters were mailed to landlords who were not in
compliance with the Rent Registry requirements. Landlords inquired about successfully
completing the registration process for the second registration period. Many inquiries
were from landlords who received a Notice of Violation and Corrective Action and who
were unaware that the second registration period required an update in rental information.
Program staff fielded inquiries from landlords who had no changes to report and were
unaware of how to update a “no change” on the registration portal. Other inquiries
included requests for resources on rental assistance, eviction protections and housing
resources.

January 2021 — March 2021: Program staff continued to receive general inquiries about
the 2021 Moratorium on Rent Increases, 2021 Eviction Moratorium, and state eviction
protections. There were significant inquiries regarding Federal, State, and local rental
assistance. Many tenants and landlords requested legal referrals.
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Summary of Inquiries by Language — The Rent Stabilization Program received 1,910 inquiries
during the first quarter, 2,265 inquiries during the second quarter, and 1,446 inquires during the
third quarter. Graph 3 summarizes the breakdown of inquiries by language for all three quarters:

e 4,949 inquiries (88.04%) received in English

e 531linquiries (9.45%) received in Spanish

e 140 inquiries (2.49%) received in Vietnamese, and
e [ inquiry (0.02%) received in Other.

Graph 3 - Summary of Inquiries by Language in the Most Recent Three Quarters
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PUBLIC OUTREACH

Outreach efforts for Quarter 1, Quarter 2, and Quarter 3 were all conducted online due to the
COVID-19 pandemic and Shelter-in-Place Orders. Program staff held informational meetings
attended by tenants, property owners, and community stakeholders. The program also hosted
webinars, recorded public service announcements, and recorded television and radio interviews:

e 483 webinar attendees and 18 total webinars hosted in English, Spanish, and
Vietnamese (Table 8);

e 241 social media webinar views for COVID-19 related moratoriums in English,
Spanish, and Vietnamese (Table 9);

e 225 social media views for public service announcements (PSAs) for COVID-19
related moratoriums in English, Spanish, and Vietnamese (Table 10);
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e 13 e-blasts in English, Spanish, and Vietnamese related to the Eviction Moratorium,

Moratorium on Rent Increases, and Rent Registry;

e 3,058 landlord mailers informing of Rent Registry;

e 38,429 postcard mailers for tenants informing on Eviction Moratorium and

Moratorium on Rent Increases;

e 26 total video tutorials on the Rent Registry in English, Spanish, and Vietnamese;

e 11 Spanish interviews with Telemundo and Univision, and 2 Vietnamese radio PSAs

on Viét Nam Béc Cali 1500 AM radio; and

e 16 tenant and landlord meetings by Legal Services.

Table 8 — Total Webinars Hosted and Attendees for Eviction Moratorium, Moratorium on

Rent Increases, and Statewide Moratoriums
Webinars in English, Spanish, &
Vietnamese by Quarter

Webinars

Attendees

Q1 6 220
Q2 6 154
Q3 6 109
Total 18 483

Table 9 — Total Webinar Views for Eviction Moratorium, Moratorium on Rent Increases, and

Statewide Moratoriums

Language YouTube Facebook Total
English 167 19 186
Spanish 23 5 28
Vietnamese 23 4 27
Total 213 28 241

Table 10 — Total Views on 3 PSAs for Eviction Moratorium, Moratorium on Rent Increases,

and Statewide Moratoriums

Language YouTube Facebook Total
English 42 50 92
Spanish 32 8 40
Vietnamese 26 67 93
Total 100 125 225
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COORDINATION

This memorandum was coordinated with the City Attorney’s Office.

/s/

FRED TRAN

Division Manager

Rent Stabilization Program

For any questions, please contact Fred Tran at Fred.Tran@sanjoseca.gov or 408-975-4443.

Attachments:
Attachment A — Dashboard Summaries: Petitions and Compliance Team
Attachment B — Notice of Violation and Corrective Action
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ATTACHMENT A

ANJose Rent Stabilization Program — Compliance Team

APHTAL OF SILICON VALLEY
Housing

Dashboard of Accomplishments for 2020-2021 Quarters 1,2, & 3

TRENDS

e Rent Registry: Average of 87% registration rate for each 1.0 and 2.0 Rent Registry registration period. 61% decrease in

paper registration from prior registration period.

e (Citation Program: After 2,563 warning letters were sent to landlords who did not register for 2.0 in December 2020, the

registration rate increased from 49% to 87%.

e Tenant buyout: Average buyout agreement per tenant household was $6,753.
e Notices of Termination: While local and State Eviction Moratoria have suppressed the number of Notice of Termination
and Unlawful Detainer submissions, Nonpayment of Rent notices are still the highest number of notices (99%) that are

being issued to tenants.

e Unlawful Detainers: $2,367 was the average monthly rent owed by tenants. Zip codes 95112 (District 3) with 5
submission, 95126 (District 6) with five submissions, and 95123 (District 10) with six submissions had the highest total

Unlawful Detainers submitted.

TRACKING & COMPLIANCE

ARO Units Withdrawals through Ellis Act Ordinance
12 apartments — 475 S. 4'" Street

e Property intended for redevelopment

e 1tenant currently receiving relocation assistance

Tenant Buyouts

15 apartments — average amount of $6,753

e 1buyout—469S. 4" Street — Complex of 3 apartments

e 1 buyout— 2501 Skylark Drive — Complex of 8 apartments
e 1buyout—694S. 2" Street — Complex of 11 apartments
e 8buyouts —475S. 4" Street — Complex of 12 apartment
e 4 buvouts — 794 Deland Ave — Complex of 6 apartments

Notices of Terminations
7,417 notices & 68 Unlawful Detainers processed

Top three most common reasons for termination:

e Nonpayment of Rent (99%),

e Material or Habitual Violation of Tenancy (4%), and
¢ Nuisance Behavior (2%)

POLICY

City Council & HCDC Reports to Support

(in collaboration with Petitions & Inclusionary Team)

e Rent Stabilization Program Annual Report

e 2020 and 2021 Eviction Moratorium

e 2020 and 2021 Moratorium on Rent Increases

e 2021 Updates to the Inclusionary Housing Ordinance

Administrative Citation

e 2,563 warning letters sent to landlords
for non- registration with rent registry

e (Citation program in development with
Finance Department

Rent Registry

e 33,569 (87%): Registered apartments
e 2,494: Landlords (unduplicated)

e 1,498: Ownership record updates

®

§3,500 §3,261

$2,500
§2,000

$1,500

$1,000

$500

S0

Studio 1 Bedroom

2 Bedroom 3 Bedroom 4 Bedroom
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PROJECT UPDATES

e The Opportunity Project (TOP) with Google on
understanding evictions trends from TPO data.

e 5 PRA Requests completed related to TPO data for
research projects and news articles.

e Management of the Legal Services grant

e Dashboard with maps and analysis Unlawful Detainers
submitted to Rent Stabilization Program from 2/2020 to
1/2021 with PowerBl and Tableau:
COVID-19 Eviction Data | City of San Jose

«=o—Market Rate
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‘ AN%E Rent Stabilization Program — Petitions Team

et pashboard of Accomplishments for 2020-2021 Quarters 1, 2, & 3

TRENDS

e 52% of petitions that have completed the petitions process were related to service reductions: 22 of the 42 Petitions
were related to service reductions claims: cockroaches and bed bug infestation, lack of heat, and broken appliances. An
additional 7 service reduction petitions are currently pending the mediation or hearing process.

o 28% of all submitted petitions came from one zip code: Of the 46 Petitions filed, 13 Petitions came from zip code
95112, located in District 3.

e Approximately 20% of all resident inquiries across Quarter 1, 2, and 3 was for rental assistance and COVID-19 related
concerns: 1,097 out of the 5,621 total inquiries concerned COVID-19 and requests for rental assistance.

PETITIONS SUBMITTED & OUTCOMES

Types of Submitted: Outcomes: Top 4 Zip Codes for Petitions Submitted:

Total: 46 e Voluntary Agreements: 15 ZIP Code 95112 | 95117 | 95122 | 95129
* Service Reduction: 30 e Hearing Officer Decisions: 5 # Petitions 13 10 3 3

e Joint Petitions: 3 e Administrative Decisions: 3 The remaining 15 petitions came from:

e Rent Increase: 2 e Pending Action: 10 95014 (1), 95111 (2), 95116 (1), 95123 (1), 95124

e Ineligible: 7 (2), 95125 (2), 95126 (2), 95127 (1), 95128 (2), 95130 (3).

e Withdrawn: 4
Service Reduction petitions
may include utility concerns.

MULTI-LINGUAL OUTREACH

Interpretation Services requested for Petitions Zoom Outreach Presentations: @
Submitted e 9totenants living in apartments

* Spanish: 6 e 3to landlords of apartments

e Vietnamese: 0 e 1to the public

e 1to mobilehome communities

e 7 to partnerships—collaboration due to COVID-19

Ongoing stakeholder meetings:
e Parish Engagement (Wednesdays)
e Department of PRNS Project Hope

MOBILEHOMES

e Total number of inquiries: 113 Total cases referred by City staff: 24
Open Cases: 5 Closed Cases: 19
e Registration Forms: Currently 56% of park Resolutions of Closed Cases:

owners submitted a Property Owner Registration 6 cases coached
Form to update their contact information e  OMOS staff spoke to 1 party through a housing issue

SANTA CLARA COUNTY MEDIATION PROGRAM

9 cases Mediated on Zoom

e 6 written agreements

e 1verbal agreement

e 2 cases with no agreement

e Ongoing issues: Triangle Trailer Mobilehome Park
was operating under a suspended permit from
11/5/2020 to 3/19/2021. The State Department of
Housing and Community development has reinstated
permit is reinstated as of 3/19/2021 after the park 4 cases conciliated (staff spoke to parties separately)
complied with health and safety violations. e 3 had verbal agreements

e 2 had no agreement



ATTACHMENT B

oo
SAN JOSE Department of Housing

CAPITAL OF SILICON VALLEY RENT STABILIZATION PROGRAM

NOTICE OF VIOLATION & CORRECTIVE ACTION

12/3/2020

(Property Owner Address)

Re: (Property Address)

Dear (Property Owner Name),

The Housing Department for the City of San José (“Housing”) has determined that you have not
complied with your legal obligations under Part 9 of Chapter 17.23 of San José Municipal Code,

the Apartment Rent Ordinance(“Ordinance™).

VIOLATION:

Rent Registry — Failure to Rent Register.

As required under section 17.23.900.A. of the Ordinance, landlords shall complete and submit a
registration for each Rent Stabilized Unit annually on a City approved form. You have not
registered your Rent Stabilized Units located at (Property Address). Please be advised that this
is a violation of the Ordinance and can result in an enforcement action taken against you,
including but not limited to an administrative citation in the amount of $500.00 per unregistered
unit.

CORRECTIVE ACTION:

To avoid an administrative citation, you must cure the violation by taking the following action,
subject to review and approval by the Housing Department:

1) Register all Rent Stabilized Units with the City either through the registration form,
or on the Rent Registry Website: https://sjrentreqgistry.force.com

This action must completed no later than 12/23/2020.

Housing Department, Rent Stabilization Program, 200 East Santa Clara Street, San Jose, CA 95113 (408) 975.4480
WwWWw.sanjoseca.gov


https://sjrentregistry.force.com/

Page 2 of 2

After the deadline listed above, Housing will determine whether you have corrected the
violation. If you believe you have complied with the corrective action listed above, please
contact the Housing Department immediately at (408) 975-4470.

We look forward to your anticipated cooperation in this matter.

Sincerely,

oel 0. Padilla

Noel O. Padilla
Analyst « Rent Stabilization Program « (408) 975-2645

200 East Santa Clara Street, San José, CA 95113 tel (408) 535-3860 fax (408)-292-6206 www.sjhousing.org
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SAN JOSE Memorandum

CAPITAL OF SILICON VALLEY

TO: HOUSING & COMMUNITY FROM: Theresa Ramos
DEVELOPMENT COMMISSION
SUBJECT: SEE BELOW DATE: April 15,2021
Approved Date

SUBJECT: RENT STABILIZATION PROGRAM FISCAL YEAR 2020-2021
QUARTERS 1, 2, AND 3 REPORT FOR MOBILEHOMES, INCLUDING
THE MOBILEHOME RENT ORDINANCE AND MORATORIUM ON
RENT INCREASES

RECOMMENDATION

Review the staff report and provide possible recommendations to staff on the Rent Stabilization
Program Quarters 1, 2, and 3 Report for Fiscal Year 2020-2021.

BACKGROUND

The Rent Stabilization Program (Program) is providing a summary of Program activity,
including reports and mobilehome call log inquiries regarding mobilehome issues and trends
impacting San José mobilehome park communities. The Program provides education and
information to protect the rights and improve relations between residents and park owners and
managers.

ANALYSIS

Due to the COVID-19 pandemic, City Hall remains closed to the public. Program staff continues
to provide remote services to the mobilehome community via phone, email and the online
platform, Zoom. Major actions taken during the first, second, and third quarter of 2020-2021
continued community engagement via phone and email assistance making, referrals to legal and
social services as needed. The summary of the analysis includes:

Annual percentage rental rate increase at 3%;

Annual invoices and registration for landlords of mobilehome parks;
Summary of mobilehome inquiries; and

Moratorium on Rent Increases.
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A. Annual Percentage Rental Rate Increase at 3%

The City of San José¢’s Mobilehome Rent Ordinance, San Jos¢ Municipal Code (SJIMC) Chapter
17.22.155, allows mobilehome park owners/managers to increase rents without an administrative
hearing if the increase does not exceed the maximum annual percentage increase (MAPI). The
MAPI is set by the City of San Jos€, based on the Consumer Price Index (CPI) Report for San
Francisco-Oakland-San José All-Items/All Urban Consumers for the month of April. The MAPI
is calculated as three-quarters of the CPI with a floor of 3% and a cap of 7%. The April 2019 CPI
for the San Francisco Area established by the Bureau of Labor Statistics reflected an annual
percentage increase of 1.11%. The Ordinance provides a MAPI calculation taking 75% of CPI to
set the rent increase. Using the April 2020 CPI rate, 75% of 1.11% is 0.08%. In accordance with
the requirements of SIMC Chapter 17.22, which allows a minimum of 3% rent increase to a
maximum 7% rent increase, the MAPI for October 1, 2020, through September 30, 2021, is
3.00%.

B. Annual Invoices and Registration for Landlords of Mobilehome Parks

In December 2020, Program staff generated annual mobilehome park Rent Stabilization invoices
and delivered invoices to park owners through a combination of email and U.S Postal mail. The
Program Administrative Mobilehome fee for 2020-2021 is $20, of which half of the fee ($10)
may be passed through to residents. The staff recommended fee for this coming year is to remain
at $20 per space lot under the Mobilehome Rent Ordinance. Subsequently in December 2020,
Program staff also sent out a Registration of Landlord Form for Mobilehome parks owners to
update the park owner/operator information and to date. The Program has received 56% of the
forms from mobilehome parks. Program staff is continuously reaching out via phone call and e-
mail to park owners/operators who have not submitted their form in order to maintain park
owner/operator registration updates.

C. Summary of Mobilehome Inquiries
The Rent Stabilization Program received 113 mobilehome park inquiries, summarized in Table

1. The issues that received the most inquiries were: miscellaneous, code enforcement and
maintenance, and rent increases.
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Table 1 - Summary of Mobilehome Issues Received

Issue (0) | Q2 Q3 Total

Miscellaneous 20 11 6 37
Rent Increases 15 7 5 27
Code Enforcement and Maintenance 10 6 3 19
Fees 1 3 8 12
Request for Information 5 1 1 7
Referrals 3 4 0 7
Eviction Information 1 1 1 3
Site Visits 1 0 0 1

Total 56 33 24 113

Additional information about these interactions is found in Attachment A.
Park-Specific Issues

Below is a summary of the major park issues reported within the last three quarters and Program
staff referrals to provide information and resources.

e San José Verde Mobilehome Park (149 space lots) has one resident with an ongoing
allegation that the park owner lacked the proper permits to operate. Program staff reviewed
the concerns and determined that park had current City permits to operate the park. The
resident also submitted a petition with the Program, and it was deemed ineligible. Under
the Mobilehome Rent Ordinance, residents residing in mobilehome parks cannot file
petitions. Program Staff referred the resident to legal services for assistance.

e Magic Sands (541 Spaces) has a resident concern about a power outage at the park as it is a
recurring concern. Program staff followed up with the CEO Manager of the park who said
that in 2021, the park submitted their application to convert their electrical meters to PG&E
& PUC and is waiting for approval. As for the power outage, the CEO Manager updated
Program staff stating that it was PG&E’s transformer that was defected and has since been
repaired. In the meantime, the park has been providing generators when a power outage
occurs. Staff noted the inquiry.

e Westwinds Mobilehome Park (723 space lots) experienced an electrical outage for a few
hours in February 2021 and park notified residents via phone message service
application. Program staff noted inquiry.

e Triangle Trailer Mobilehome Park (24 space lots) received a Suspension of Permit Notice
from the State, Housing and Community Development (HCD) on or about November 5,
2020. Program staff assisted the resident by contacting the State to verify and confirmed that
the park permit was suspended due to state health and safety violations. Program staff
referred the resident to legal services for assistance, but the resident declined the referral and
has decided to move out to avoid park retaliation. Program staff reached out to both the park
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owner and park manager, but they were uncooperative. Program staff contacted the State and
was informed that the park violations have been cleared and reinstated as of March 19, 2021.

D. Moratorium on Rent Increases

On February 2, 2021, the City Council passed a Moratorium on Rent Increase Ordinance
affecting properties covered under the Mobilehome Rent Control Ordinance and Rent Stabilized
Apartments. The 2021 Moratorium on Rent Increases applies to residents and tenants of rent-
stabilized apartments and mobilehomes experiencing COVID-19 financial distress who have
received a notice of rent increase. To prevent the rent increase from going into effect during the
moratorium, the resident must submit a Declaration of COVID-19 Related Financial Distress.
The City’s Rent Stabilization Program administers the Mobilehome Rent Ordinance throughout
the City’s 59 mobilehome parks. Rent increases may occur at park anniversary dates. The
Moratorium on Rent Increases have prevented 19 of the 59 parks from collecting rent increases
that would have taken place between March and June 30, 2021; however, the rent increases may
take effect after the Moratorium expires consistent with parks’ anniversary dates.

E. Statewide Rental Assistance

On March 15, 2021, the State’s COVID-19 Rent Relief Program was launched and is now
accepting applications. The program provides assistance to help low-income tenants pay rent
and utilities. Applications can be submitted by both tenants and landlords. Details and the
application link will be available at Housingiskey.com or via a toll-free phone number (833-430-
2112). The State has provided information in multiple languages (Spanish, English, Chinese,
Korean, Vietnamese, and Tagalog). Landlords can apply on behalf of their tenants, which
includes mobilehome renters.

In addition, the City and County each received funds directly from the federal government. On

March 23, 2021, the City Council approved a hybrid plan of local and state Rental Assistance as
well with the County Board of Supervisors. Both the City and County are coordinating an effort
to launch local programs, anticipated in May 2021.

PUBLIC OUTREACH

Moratorium on Rent Increases Discussion

In January 2021, Program staff was directed by the City Council to seek community input
regarding potential implementation of a 2021 Moratorium on Rent Increases. On January 26,
2021, the Program hosted an online community meeting online via Zoom with 41 people in
attendance to provide comments. The attendance included a representation of park owners,
landlords and residents. Prior to the meeting, a public letter was submitted by representatives of
the organizations Brandenburg, Staedler & Moore and Golden State Manufactured-Home
Owners League (GSMOL) calling for the City of San José to adopt a Moratorium on Rent
Increases that only applied to residents that were financially impacted by COVID-19. During the



HOUSING & COMMUNITY DEVELOPMENT COMMISSION

Subject: Rent Stabilization Program - Quarter 1, 2, and 3 Report for Mobilehomes
April 22,2021

Page 5 of 5

meeting, park owners conveyed that there are residents that are going to be highly impacted by
the moratorium on Rent Increases. Park owners shared that they have been working hard to
preserve housing affordability for their residents and expressed concern that the moratorium
would not allow them to continue to help their residents. One park owner disagreed with the
passage of the Moratorium on Rent Increases, urging support instead for a targeted rental
assistance approach. Attendees present at the meeting asked for transparency from the
Department, and a few of the park owners expressed their inclination to file a fair return petition
with the Department if a moratorium prohibited rent increases for all mobilehome residents,
rather than the targeted approach. Since the onset of pandemic, there have been no Fair Return
petitions filed with the Program.

Multilingual Mobilehome Mailer for Moratorium on Rent Increases, Eviction Moratorium,
and Vaccination Information

As part of the outreach effort to the community, Program staff created an informational card that
will be mailed to mobilehome residents and tenants in rent stabilized apartments with updates on
the various local, State, and federal COVID-19 laws. It will also include information regarding
the 2021 Rent Increase Moratorium and important information on COVID-19 vaccines. The
mailing of the multilingual postcard in English, Spanish and Vietnamese was sent in late March
2021.

/s/

THERESA RAMOS
Senior Analyst
Housing Department

For questions, please contact Theresa Ramos, Senior Analyst at 408-975-4475 or
Theresa.Ramos(@sanjoseca.gov.

Attachment:
Attachment A — Call Log Report
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ATTACHMENT A

Memorandum

FROM: Theresa Ramos
DATE: 4/2/2021

Date Requestor Mobilehome Park Topic Resolution
Suggested

July :_ntetﬂé%g 7/1/2020 RESIDENT fAAONB]]ESIE(\)/hﬁggiRK Code Issue;Rights Referral

duly | MEBON 177115020 | RESIDENT e e PARK | COVID-19 Ordinance
y m etz [REEIRIaNS k@é?ﬁéﬁgﬁ PARK ﬁé?evg:gleRem Information
July % 7/1/2020 OTHER Unavailable Ordinance Information
auly | {PLeEO | 711/2020 ggﬁggg’r O R Rk | Codelsse Site Visit
duly | {MEBO0 17515020 |RESIDENT [ WESTERN TRALER | Harrasment Referral

Jly _g_% 7022020 |RESIDENT | AMPLISHIER ]Anlyr)ev;:g;lgoR\p}%-lg Ordinance
July % 7712020 |RESIDENT [ SRILIOSE VERDE | Maintenance Referral

July J_% 7/8/2020 |RESIDENT | Unavailable IAJ(';E’GV;;“Z'SOR\?I‘E{Q Information
July % 7/8/2020 Eﬂrgﬁaerggr fAAONB]](LJSIE(\)/IwEFé%E\RK Code Issue Information
July % 7/10/2020 |RESIDENT CASA DEL LAGO Rights Information
auly | TeBO0 1771012020 |RESIDENT | SOEDEN WHEEL IAn'(':‘rje";zg'gga‘tD_lg Information
July % 7/10/2020 ,I\D/lrgﬁaergte);r -III\?/I%\IISIECI%LI%CI)%Z/IN;:ARK COVID-19 Information
auly |\teraction 255000 |RESIDENT | CASA DEL LAGO Rights,COVID-19 |Information

L og-41794
My | ey | 71152020 |RESIDENT | oo R | eeroroes. Referral
uly % 7/15/2020 | RESIDENT k/lel\glpll__llzﬁgLEgPARK lAn'(':‘r’e";:g'eRem Information
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https://sjhousingloans.my.salesforce.com/a1D2G000005NlD5UAK
https://sjhousingloans.my.salesforce.com/a1D2G000005NlD5UAK
https://sjhousingloans.my.salesforce.com/a1D2G000005NJ1EUAW
https://sjhousingloans.my.salesforce.com/a1D2G000005NJ1EUAW
https://sjhousingloans.my.salesforce.com/a1D2G000005NIzNUAW
https://sjhousingloans.my.salesforce.com/a1D2G000005NIzNUAW
https://sjhousingloans.my.salesforce.com/a1D2G000005NIz8UAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NIz8UAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NlCqUAK
https://sjhousingloans.my.salesforce.com/a1D2G000005NlCqUAK
https://sjhousingloans.my.salesforce.com/a1D2G000005NJ8uUAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NJ8uUAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NKMDUA4
https://sjhousingloans.my.salesforce.com/a1D2G000005NKMDUA4
https://sjhousingloans.my.salesforce.com/a1D2G000005NJsIUAW
https://sjhousingloans.my.salesforce.com/a1D2G000005NJsIUAW
https://sjhousingloans.my.salesforce.com/a1D2G000005NKMIUA4
https://sjhousingloans.my.salesforce.com/a1D2G000005NKMIUA4
https://sjhousingloans.my.salesforce.com/a1D2G000005NlDUUA0
https://sjhousingloans.my.salesforce.com/a1D2G000005NlDUUA0
https://sjhousingloans.my.salesforce.com/a1D2G000005NKPWUA4
https://sjhousingloans.my.salesforce.com/a1D2G000005NKPWUA4
https://sjhousingloans.my.salesforce.com/a1D2G000005NKPqUAO
https://sjhousingloans.my.salesforce.com/a1D2G000005NKPqUAO
https://sjhousingloans.my.salesforce.com/a1D2G000005NKPlUAO
https://sjhousingloans.my.salesforce.com/a1D2G000005NKPlUAO
https://sjhousingloans.my.salesforce.com/a1D2G000005NKjqUAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NKjqUAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NlDAUA0
https://sjhousingloans.my.salesforce.com/a1D2G000005NlDAUA0
https://sjhousingloans.my.salesforce.com/a1D2G000005NVOKUA4
https://sjhousingloans.my.salesforce.com/a1D2G000005NVOKUA4

July [Interaction |[7/21/2020 |RESIDENT CARIBEES Allowable Rent Information
L 0g-41955 MOBILEHOME PARK | Increase
July % 7/22/2020 | RESIDENT MAGIC SANDS Ordinance Information
aly % 7/23/2020 | OTHER ?LRE?EERHSTL. oy TR Referral
auly | IoEraon 7572020 |ResiDENT  [HOMETOWN | AllowableRent Referral
auly | MeBO0 172012000 |RESIDENT  [HOMETOWN o [ Fess Referral
auly | M0 171292020 |RESIDENT  [SLYERCREEK | Eviction Referral
Aug % 8/5/2020 | RESIDENT KIA%IKIIE-IE—S\IQ\/(NO Acs  |Officelnformation | Other
Aug % 8/5/2020 RESIDENT Unavailable Maintenance Information
Aug | IMEE | gi1g2020 |RESIDENT [ ILIOSEVERDE - service Information
Aug % 8/17/2020 |RESIDENT E\S/IAONB\IKL)I?IE (\)/,5 II::\_)[I):’iRK Service Information
Aug | DA | g1g2020 |RESIDENT | OTHILLS Referral Advice Referral
Aug % 8/18/2020 ,\P/Irgﬁgrggr MAGIC SANDS Service Information
Aug | RSO 162012020 | RESIDENT \&VEETLEJV%A(\Z%E RED Allowable Rent Referral
Aug % 8/20/2020 |RESIDENT I(\:A%%TLEQI:J OLMA ESS\AI\_IR_IE Rights Information
Aug % 8/20/2020 |LANDLORD 'SFLRiIIEEERHC(:)‘II'_ o4 Service Information
Aug | TIerECION 162412020 |RESIDENT | Unavailable Service Referral
Aug % 8/26/2020 |RESIDENT \I\’Avgg EERITJAIITQ o Xgrvriﬁ?s&ﬂfsefe”d Referral
Aug % 8/26/2020 |RESIDENT \I\’Avgg LEESOT,\;QQ 'PLAEI';K Rights Information
Aug % 8/262020 |RESIDENT [ ESTERN SRATLER -+ FRights Information
Aug % 8/27/2020 |RESIDENT [ MEERIAL SANIOSE | service Referral
Aug % 8/27/2020 |RESIDENT CASA DEL LAGO Rights Information
Aug % 8/28/2020 |RESIDENT |E\3/|EOLBL|ﬁcF>{[?§é COVID-19 Information
Aug % 8/28/2020 |RESIDENT  |CASA DEL LAGO ]A;:(I:?evz\;gglgoR\?ﬁD-lg Ordinance
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https://sjhousingloans.my.salesforce.com/a1D2G000005NLupUAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NLupUAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NMEgUAO
https://sjhousingloans.my.salesforce.com/a1D2G000005NMEgUAO
https://sjhousingloans.my.salesforce.com/a1D2G000005NMo4UAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NMo4UAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NNERUA4
https://sjhousingloans.my.salesforce.com/a1D2G000005NNERUA4
https://sjhousingloans.my.salesforce.com/a1D2G000005NOIRUA4
https://sjhousingloans.my.salesforce.com/a1D2G000005NOIRUA4
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https://sjhousingloans.my.salesforce.com/a1D2G000005NlDKUA0
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https://sjhousingloans.my.salesforce.com/a1D2G000005NVOPUA4
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https://sjhousingloans.my.salesforce.com/a1D2G000005NVO0UAO
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https://sjhousingloans.my.salesforce.com/a1D2G000005NVh9UAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NVwmUAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NVwmUAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NVzgUAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NVzgUAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NVzbUAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NVzbUAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NXRlUAO
https://sjhousingloans.my.salesforce.com/a1D2G000005NXRlUAO
https://sjhousingloans.my.salesforce.com/a1D2G000005NW7kUAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NW7kUAG
https://sjhousingloans.my.salesforce.com/a1D2G000005NWF1UAO
https://sjhousingloans.my.salesforce.com/a1D2G000005NWF1UAO
https://sjhousingloans.my.salesforce.com/a1D2G000005NWFBUA4
https://sjhousingloans.my.salesforce.com/a1D2G000005NWFBUA4

Aug |Interaction |8/28/2020 |RESIDENT  |BELLA ROSA COVID-19 Information
L 0g-42832 MOBILODGE

Aug % 8/31/2020 |RESIDENT a%éﬁgggé COVID-19 Information
Aug % 8/31/2020 |RESIDENT Unavailable Service Referra
Aug % 8/31/2020 |RESIDENT \I\//IV(E)g:-LEERI—I\II OTI\I/Té IFI;AI\ERRK Rights Information
Sept % 9/1/2020 RESIDENT \I\//IV(E)E-:-LEERI-I\ll J,&é IFI;AI\ERRK Maintenance Information
Sept | [Neeclon 9142020 |RESIDENT  |MOUNTAIN SPINGS | {LIOWadEEE - finformtion
Sept % 9/4/2020 | RESIDENT \I\’Avgg LEESOT,\;QQ Y ICS‘S’l‘Jjg;Mamenance Information
Sept % 9/4/2020 RESIDENT Unavailable Office Information Information
Sept % 9/8/2020 RESIDENT f/IAONBf(L)I?IE (\)/,5 E?DiRK Maintenance Information
Sept :_rger—g-zcsﬂzgz]a 9182020 |RESIDENT |t ARk | IncremaGovi-1g | Referd
Sept | ool [o8i2020 |RESIDENT | LR R | e agiDo1g | Information
sept | |eeCioR 92212020 |RESIDENT | O R ok e agiDo1g | Information
sept | [DeeCIOf [ar22i2020 |RESIDENT | KL A O e e e aib.1g | Information
Sept [N 1 6/22/2020 |RESIDENT | TRAILERTERRACE | Code lssue Information
Sept % 9/23/2020 |RESIDENT Unavailable Office Information Referral
sept | |Reregion 92512020 |RESIDENT | RO R R e aOgiDo1g | Information
Sept % 9/29/2020 |RESIDENT I\S/Ilé\éIIEFEﬁ%Ii/IEE oAk | Maintenance Referral
Oct | {MErCtion | 1/6/2020 m‘g%g Sl JOSE VERDE | Rights Information
Oct % 10/12/2020 |RESIDENT | CASA DEL LAGO IAn'é?e";:g'e RE Information
Oct | IME&lON 1 10/21/2020 |RESIDENT | CASA DEL LAGO Allowable Rent Information
Oct | [PLBCIO | 10/23/2000 ,\P/Irgﬁgrgté’r MAGIC SANDS Fees Information
Oct | (P20 11072012020 mﬁggg L IOSE VERDE | Rights Other

Oct % 10/30/2020 I\Pﬂr;'f:rgg’r S PARK | FE8S Information

Interaction Property SUMMERSET
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https://sjhousingloans.my.salesforce.com/a1D2G000005NapEUAS
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https://sjhousingloans.my.salesforce.com/a1D2G000005NlF1UAK
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Nov |Lo0g-44253 |11/3/2020 |Manager MOBILEHOME PARK | Fees Ordinance
Interaction Property SAN JOSE VERDE Allowable Rent .
Nov 1\ ogaa709 [HV/42020 |\ onager MOBILEHOME PARK | Increase;COVID-19 | 'mformation
Interaction Property SAN JOSE VERDE i :
Nov |\ oqaa71y |1V/42020 |\, anager MOBILEHOME PARK | €OVID-19 Information
Interaction Property SAN JOSE VERDE Allowable Rent .
Nov || og-aa710 |TV/42020 |\ onager MOBILEHOME PARK | Increase IETE BER
Interaction Property SAN JOSE VERDE i .
Nov L 00-44713 11/10/2020 Manager MOBILEHOME PARK COVID-19 Information
Interaction . .
Nov | 00-44526 11/12/2020 | RESIDENT Unavailable Rights Referral
Interaction D
Nov 11/12/2020 | RESIDENT TRAILER TERRACE Code Issue;Rights Referral
L 0g-44532
Interaction Property SAN JOSE VERDE .
Nov: 1| ogaszia |HU/122020 |y pager MOBILEHOME PARK | >Vice Referra
: COLONIAL MOBILE :
Interaction Mobilehome
Nov |~~~z |11/16/2020 |RESIDENT MANOR S Referral
L 0g-44605 MOBILEHOME PARK Eviction;COVID-19
Interaction SUNSHADOW .
Nov |\ o aa65> |11/18/2020 | RESIDENT MOBILEHOME PARK | Service Referral
Interaction SAN JOSE VERDE .
Nov | " qasg17 |11/23/2020 | RESIDENT MOBILEHOME PARK | Service Referral
Interaction OAKCREST ESTATES ] ]
Nov L 00-44848 11/30/2020 | RESIDENT MOBILEHOME PARK Rent Registry Information
. WESTWINDS
Interaction Code
Nov |, = o~ |11/30/2020 | RESIDENT MANUFACTURED o Referral
L 0g-44901 HOME COMMUNITY |ssue;Maintenance
Interaction . .
Dec |\ ooaasp7 |1¥1/2020 | RESIDENT Unavailable Maintenance Referral
Interaction CHATEAU LA SALLE :
Dec L 00-45116 12/1/2020 |OTHER MOBILEHOME PARK COVID-19 Information
Interaction HESTHINDE
Dec |, - ironn |12/3/2020 |RESIDENT MANUFACTURED Maintenance;Rights Referral
Loy 44922 HOME COMMUNITY
Dec |lDteralion 1.5,45020 |RESIDENT | CASA DEL LAGO AEHE LISIRETE Information
L 0g-44920 Increase
Interaction FOOTHILLS Allowable Rent ]
Dec || og-a40p1 [124/2020 |RESIDENT |\158)1 £l ODGE Increase,COVID-19 | 'nformation
Interaction FOOTHILLS : :
Dec |\ oo-a5000 |12/7/2020 | RESIDENT MOBILELODGE Rights Information
Interaction . .
Dec | 00-45036 12/8/2020 |RESIDENT Unavailable Service Other
Interaction FOOTHILLS Allowable Rent ]
Dec || og-a5080 |12/8/2020 |RESIDENT |\ 58y E| oDGE Increase,COVID-19 | 'nformation
Dec |lDteraction |,5.05000 |RESIDENT  |Unavailable Rights Information
L og-45078
Interaction
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https://sjhousingloans.my.salesforce.com/a1D2G000005NkkdUAC
https://sjhousingloans.my.salesforce.com/a1D2G000005NkxhUAC
https://sjhousingloans.my.salesforce.com/a1D2G000005NkxhUAC
https://sjhousingloans.my.salesforce.com/a1D2G000005NrHpUAK
https://sjhousingloans.my.salesforce.com/a1D2G000005NrHpUAK
https://sjhousingloans.my.salesforce.com/a1D2G000005NmG5UAK
https://sjhousingloans.my.salesforce.com/a1D2G000005NmG5UAK
https://sjhousingloans.my.salesforce.com/a1D2G000005NmtrUAC
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https://sjhousingloans.my.salesforce.com/a1D2G000005Nn8gUAC
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https://sjhousingloans.my.salesforce.com/a1D2G000005NncnUAC
https://sjhousingloans.my.salesforce.com/a1D2G000005NnbpUAC
https://sjhousingloans.my.salesforce.com/a1D2G000005NnbpUAC
https://sjhousingloans.my.salesforce.com/a1D2G000005NoUlUAK

Dec |L0g-45303 |12/14/2020 | RESIDENT Unavailable Service Information
Dec | \Oteraction |5, ,5000 |RESIDENT  |MAGIC SANDS Code Issue Information
L 0g-45305
Interaction RIVERBEND . .
Dec || 00-45315 12/14/2020 | RESIDENT MOBILEHOME PARK | Mantenance Information
Interaction RIVERBEND . .
Dec || 5g-45304 12/14/2020 | RESIDENT MOBILEHOME PARK | S&'vice Information
Dec |Mteraction |,,.55000 |LANDLORD |TRAILER TERRACE |Office Information | Information
L 0g-45603
Interaction LA BUONA VITA .
Jan —Lo 45976 1/13/2021 | RESIDENT MOBILEHOME PARK Fees Information
Interaction SILVER CREEK Allowable Rent .
Jan || og-a50g5 | V142021 |RESIDENT | o)) EHOME PARK  |IncressecOviD-19 | !Mformation
Interaction CASA ALONDRA Allowable Rent .
Jan 1| og.asoge [114/2021 IRESIDENT v 5p EHOME PARK | IncreaseCOvID-19 | /Mformation
Interaction SAN JOSE VERDE . ) : "
Jan L 00-46385 1/22/2021 |RESIDENT MOBILEHOME PARK Ordinance;Service Petition
Interaction CAL-HAWAIIAN Allowable Rent .
Jan 1) ogae105 |1/26/2021 |RESIDENT |\ o) EHOME PARK  |IncreasecoviD-19 | 'Mformation
Interaction Property HOMETOWN .
Feb 1| og-a6a26 | 24202 | \tanager EASTRIDGE ESTATES | 7% TSI T
Interaction CAL-HAWAIIAN Allowable Rent .
Feb || ng-ae313 |¥5/2021 |RESIDENT |66 EHOME PARK | IncreaseCOVID-19 | 'Mformation
N COTTAGE TRAILER |
Feb || ooaaras |2/5/2021  |LANDLORD |GROVE MOBILEHOME | Fees Information
LOG-20002 PARK
Interaction CAL-HAWAIIAN . i
Feb L 00-46319 2/8/2021 RESIDENT MOBILEHOME PARK | Eviction Information
N COTTAGE TRAILER
Feb | &X&UON |505021  |LANDLORD | GROVE MOBILEHOME | Fees Information
L 0g-46755
L0G-=0100 PARK
Interaction Property HOMETOWN .
Feb I og-aea7 | 2192021 | pManager EASTRIDGE ESTATES | Information
Interaction SAN JOSE TRAILER :
Feb | oqa6574 |2/16/2021 |LANDLORD |5, o Fees Information
Interaction Property HOMETOWN , . ,
Feb L 00-46467 2/17/2021 Manager EASTRIDGE ESTATES Office Information Information
Interaction Property WHISPERING HILLS .
Feb || og-a6550 | 2182021 |\ onager MOBILEHOME PARK | 765 I 0
Interaction LAMPLIGHTER Allowable Rent .
Feb || og-ae6p0 |223/2021 |RESIDENT 05| FHOME PARK | Increase Ordinance
Interaction TRIANGLE TRAILER . :
March L 00-46719 3/1/2021 LANDLORD PARK Rights Information
Interaction TRIANGLE TRAILER . ] .
March L 00-46721 3/1/2021 LANDLORD PARK Rights;Service Other
COTTAGE TRAILER
March | \t&raclion | 550051 [ ANDLORD | CROVEMOBILEHOME | Information
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L 0g-46756 PARK
March % 3/5/2021  |RESIDENT kAAOSIUL%NHAC‘),\\Z 0O k| Rights Referral
March % 3/10/2021 |RESIDENT ﬁ%ﬁﬁ_ﬁwéué'\; Ari | Rights Referral
March % 3/17/2021 |[LANDLORD -IF;’?:?KNGLE TRAIHER Code Issue Other
March % 3/17/2021 |LANDLORD |[MAGIC SANDS Maintenance Information
March % 3/23/2021 |LANDLORD ;E::':‘KNGLE URAIEER Code Issue Information
March % 3/26/2021 |RESIDENT Unavailable Service Referral

Brief Synopsis on Disposition of Calls

7/1/2020 - SAN JOSE VERDE MOBILEHOME PARK

Resident's issue: Resident complained about the neighbor's fence being torn down without permission, the electric
power box not fixed, no park business license, illegal rent increases and utility overcharges. Program staff requested
that resident to have neighbor contact the program for assistance, will conduct a site visit to meet with the park
manager about the generators and electric box. Program staff referred the resident to contact the state Ombudsman for
assistance for acomplaint of the electric box and permits, and Finance department for business license permits.

7/1/2020 - LAMPLIGHTER MOBILEHOME PARK

Resident's issue: Resident requested information regarding rent increase. Program staff explained the Moratorium on
Rent Increases.

7/1/2020 - LAMPLIGHTER MOBILEHOME PARK

Resident's issue: Resident inquired about her Mobile Home being part of the Rent Increase Moratorium. Program staff
explained the Moratorium of Rent Increase.

7/1/2020 - Unavailable

Other: Caller requested the total number of space lots not under rent control. Program staff provide the caller with
information of 124 space |ots exempt from the City's Mobilehome Rent Ordinance for this year.

7/1/2020 - SAN JOSE VERDE MOBILEHOME PARK

Landlord's issue: Landlord met with Program staff to look at a resident's fence where the park made repairs and
discussed the generators outage and an anticipated date for completion of the park's electric box repair. Landlord said
that due to COVID-19 and delays, anticipates that repairs should be competed by mid July.

7/2/2020 - WESTERN TRAILER MOBILEHOME PARK

Resident's issue: Resident is not on the lease to the trailer she rents. Resident has been having issues recently with the
property manager and had an incident today: resident was working at home due to COVID-19 and she and property
manager got into an argument about how loud the resident was alegedly being during a phone conference. Resident
states that she had all the windows to the trailer closed and that following the disagreement about how loud resident
was in her room, the property manager called the lease holder of the trailer (resident's roommate) and had a
disagreement with him too. This resulted in property manager threatening resident with eviction. Referred tenant to
State's Maobilehome Residency Law, and legal services.
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7/2/2020 - LAMPLIGHTER MOBILEHOME PARK

Resident's issue: Resident inquired about a rent increase on July 1, 2020 and the Moratorium on Rent Increases.
Program staff explained to the resident the Ordinance.

7/7/2020 - SAN JOSE VERDE MOBILEHOME PARK

Resident's issue: Resident called to complain about the manager closing the laundry room for three weeks and over a
month with one of the washing machines is out of order. Program staff informed the resident that they will contact the
park manager regarding the issue and referred the resident to the state Ombudsman for assistance.

7/8/2020 - Unavailable

Resident's issue: Resident left a message regarding a rent increase and a postcard about the Moratorium on Rent
Increases. Program staff returned phone call and provided information and phone number in case resident has
additional questions.

7/8/2020 - SAN JOSE VERDE MOBILEHOME PARK

Other: Program staff contacted the park manager regarding the laundry room being closed and currently there is only
one washing machine the is operating and requested prompt assistance for repair.

7/10/2020 - CASA DEL LAGO

Resident's issue: Resident requested information regarding allowable rent increase. Program staff called back and left
amessage and briefly explained the Moratorium on Rent Increase.

7/10/2020 - GOLDEN WHEEL PARK

Residents' issue: resident requested information regarding the Moratorium of Rent Increase. Program staff explained
to the resident the Ordinance.

7/10/2020 - RANCHO SANTA TERESA MOBILEHOME PARK

Landlord's issue: Landlord requested information about |ate fee and late payment of rent. Program staff explained the
Eviction Moratorium and referred to legal counsel for assistance.

7/13/2020 - CASA DEL LAGO

Resident's issue: Resident called back and stated that the landlord increased rent in February and wants to know if the
increase is subject to the Moratorium of Rent Increase.

7/15/2020 - SAN JOSE VERDE MOBILEHOME PARK

Resident's issue: Resident complained about the park owner not having a business license permits and of overcharges
for utilities. Program staff referred the resident to the City's Finance Department for assistance with business license
and permits and for utility overcharges Weights and Measures and California Public Utility Charges for assistance.

7/15/2020 - LAMPLIGHTER MOBILEHOME PARK

Resident's issue: Resident requested information regarding garbage rates. Program staff referred the resident to
Environment Services for assistance.

7/21/2020 - CARIBEES MOBILEHOME PARK

Resident's issue: Resident requested information regarding a rent increase in April. Program staff explained that the
rent increase is allowed because the Moratorium on Rent Increases did not go into effect until April 28, 2020 and the
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Ordinanceis not retroactive.

7/22/2020 - MAGIC SANDS

Resident's issue: Resident regquested information about the anniversary date for rent increase based on home sale.
Program staff explained the Mobilehome Rent Ordinance and the Moratorium on Rent Increase.

7/23/2020 - SLEEPY HOLLOW TRAILER CT.

Other: Caller requested legal advice on behalf of her elderly grandparents regarding park manager harassment. The
park managers refuses to take space rent on time and picks up the rent days/weeks later. Program staff referred the
caller to legal servicesfor assistance.

7/27/2020 - HOMETOWN MONTEREY OAKS

Resident's Issue: Resident received a text message from the park manger that effective Aug.1, resident's garbage and
sewer bill would increase. Program Staff referred to legal services and Housing and Community State department
website for the Mobilehome Residency Law.

7/29/2020 - HOMETOWN MONTEREY OAKS

Other: Program Staff called resident with research update. Staff was unable to find information regarding a landlord's
duty to provide a 30 days notice for anincrease in utility bill. Referred to Housing and Community Development state
website for more information about filing complaints.

7/29/2020 - SILVER CREEK MOBILEHOME PARK

Resident's Issue: Resident attempted to pay rent on July 1st, but rent was rejected because resident was not on lease in
2008. Resident has been renting a room in the mobilehome and the mobilehome owner recently passed away. On
7/29/20, a 3-day notice was posted on the resident's door to pay rent, and resident is unsure what action to take
because ownership of the mobilehome is under question by deceased owner's sister. Referred caller to legal services.

8/5/2020 - HOMETOWN MONTEREY OAKS
Other: Program staff called resident and left a message.

8/5/2020 - Unavailable

Resident's issue: Resident requested information regarding about permits for patio. Program staff called back and left a
message to contact the State Housing and Community Devel opment for assistance.

8/14/2020 - SAN JOSE VERDE MOBILEHOME PARK
Other: Program staff called resident and |eft a message for a call back.

8/17/2020 - SAN JOSE VERDE MOBILEHOME PARK
Other: Program staff called back resident and was informed that she wants a return call from the Director of Housing.

8/18/2020 - FOOTHILLSMOBILELODGE

Other: Called to report someone subleasing with a Section 8 voucher. Program staff referred caller to the Housing
Authority.

8/18/2020 - MAGIC SANDS
Other: Program staff called and left a message to the park manager for a call back.
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8/20/2020 - WESTWINDS MANUFACTURED HOME COMMUNITY

Resident's issue: Resident complained about a rent increase 6% notice. Program staff reviewed the notice and
determined that the resident is on along term lease.

8/20/2020 - CHATEAU LA SALLE MOBILEHOME PARK

Resident's issue: Resident requested information regarding subletting. Program staff referred the resident to state
mobilehome residency for assistance.

8/20/2020 - SLEEPY HOLLOW TRAILERCT.

Landlord's issue: Landlord checked-in with Program staff to inform that they had a recent electrical outage and has
been working on the issue. Program staff noted issue.

8/24/2020 - Unavailable

Resident's issue: Resident requested a change of title to mobilehome. Program staff referred the resident to the State
Mobilehome Title Registry for assistance.

8/26/2020 - WESTERN TRAILER MOBILEHOME PARK

Resident's issue: Resident is having issues with Property Manager. Program staff referred the resident to legal services
for assistance.

8/26/2020 - WESTERN TRAILER MOBILEHOME PARK
Other: Program staff spoke with the new park manager who will addressillegal parking by hiring atowing company.

8/26/2020 - WESTERN TRAILER MOBILEHOME PARK

Resident's issue: Resident called to complain about new park manager not enforcing park rules. Resident claims
neighbor block front entrance of mobilehome blocking fire lanes. Program staff will make contact with the park
manager regarding issue.

8/27/2020 - IMPERIAL SAN JOSE MOBILE ESTATES

Other: Program staff returned phone call and left a message to contact the State Mobilehome Title Registry for
assistance.

8/27/2020 - CASA DEL LAGO

Resident's issue: Resident requested information regarding tree trimming responsibility. Program staff referred the
resident to the state Mobilehome Residency Law for information.

8/28/2020 - BELLA ROSA MOBILODGE

Resident's issue: Resident requested information regarding the Moratorium of Rent Increase. Program staff explained
the Ordinance to the resident.

8/28/2020 - CASA DEL LAGO

Resident's issue: Resident received a letter two months ago for a rent increase. Resident also received a notification
from the City regarding a rent increase moratorium. Program staff verified that resident is exempt from the rent
increase moratorium because resident is on along term lease.

8/28/2020 - BELLA ROSA MOBILODGE
Other: Program staff followed up with the resident and request a copy of a notice of arent increase to determine if the
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increase is allowed. Resident will send a picture of notice.

8/31/2020 - BELLA ROSA MOBILODGE

Other: Program staff explained to the resident that the Moratorium on Rent Increase does not cover her anniversary
date for rent increase.

8/31/2020 - Unavailable

Resident's issue: Resident requested information regarding state renewal. Program staff referred the resident to the
state mobilehome title registry for assistance.

8/31/2020 - WESTERN TRAILER MOBILEHOME PARK

Resident's issue: Resident provided photos of neighbor's truck parked on the street in front of hear gate to enter her
house. Program staff noted pictures, contacted the park manager and will conduct a site visit.

9/1/2020 - WESTERN TRAILER MOBILEHOME PARK

Other: Program staff conducted a site visit and explained to the resident that the park manager needs access to the
meters and required to keep the walkway clear. Program staff will follow up with the park manager about towing
illegal parked cars.

9/4/2020 - MOUNTAIN SPINGS

Resident's issue: Resident requested information about annual rent increase notice for 3% in January. Program staff
explained the rent increase freeze notice. The increase will take effect in January.

9/4/2020 - WESTERN TRAILER MOBILEHOME PARK

Other: Program staff followed up with the park manager regarding illegal parked cars and access to the meters. Park
manager has atowing company for their park and resident will remove planters and maintain a clear area of the meters
and electrical pole.

9/4/2020 - Unavailable

Resident's issue: Resident requested information to change title on mobilehome as husband has passed away and
remove a lean as the mortgage loan has been paid off. Program staff referred the resident to the state Mobilehome
Title Registry for assistance.

9/8/2020 - SAN JOSE VERDE MOBILEHOME PARK

Resident's issue: Resident called to complain about generator outage. Program staff had notified HCD regarding the
electrical panel outage.

9/18/2020 - LAMPLIGHTER MOBILEHOME PARK

Resident's issue: Resident received a rent increase notice on July 1, 2020 and wants to know if their park is subject to
the Moratorium on Rent Increases. Program staff explained to the resident that the park is covered and notified the
park manager to credit residents rent for the months of July to September.

9/18/2020 - LAMPLIGHTER MOBILEHOME PARK
Other: Program staff called and left another message with park manager.

9/22/2020 - LAMPLIGHTER MOBILEHOME PARK
Other: Program staff left a message with the regional manager regarding a possible illegal rent increase as per the
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Moratorium of rent increase.

9/22/2020 - VILLAGE OF THE FOUR SEASONS

Resident's issue: Resident requested information regarding the moratorium of rent increase. Program staff explained
the eviction moratorium on rent increase.

9/22/2020 - TRAILER TERRACE

Resident's issue: Resident complained about next door neighbor who is welding (using a generator for lighting the
torch for cutting metal iron) in his car port. The resident is concerned of a safety hazard.

9/23/2020 - Unavailable

Resident's issue: Resident requested information about a change of title to mobilehome. Program staff referred the
resident to the state Mobilehome Title Registry for assistance.

9/25/2020 - LAMPLIGHTER MOBILEHOME PARK

Other: Program staff spoke with the Regional Manager who explained that there is a billing and credit one each
resident's statement. Regional Manager is available on Tuesday to meet with the resident to explain the billing
Statement.

9/29/2020 - SILVER CREEK MOBILEHOME PARK

Resident's issue: Resident requested information regarding a permit to repair mobilehome. Program staff referred the
resident to the State Ombudsman Office for assistance.

10/6/2020 - SAN JOSE VERDE MOBILEHOME PARK

Resident's issue: Resident sent a copy of complaint filed with Weights and Measures. Program staff received
information.

10/12/2020 - CASA DEL LAGO

Resident's issue: Resident requested information regarding alowable rent increases. Program staff explained the
Mobilehome Rent Ordinance.

10/21/2020 - CASA DEL LAGO

Resident's issue: Resident requested information about allowable rent increase. Program staff explained the
Moratorium on Rent Increases.

10/23/2020 - MAGIC SANDS

Property Manager issue: Program manager requested clarification on the fee exemption paperwork that his office
received. Program staff explained the paperwork and the fee schedule.

10/29/2020 - SAN JOSE VERDE MOBILEHOME PARK

Resident's issue: Resident provided a copy of complaint filed with the State Housing and Community Devel opment
regarding issues related to false electrical charges, real estate licensing and state registration. Program staff received
information.

10/30/2020 - SUMMERSET MOBILEHOME PARK

Property Manager's Issue: Property Manager sent Program Staff fee exemption form via email. Program Staff replied
that the form was incomplete and invited Property Manager to send required documents.
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11/3/2020 - SUMMERSET MOBILEHOME PARK

Program Manager's Issue: Program Staff responded to Program Manager's email regarding fee exemptions. Program
Staff explained that mobilehome lots where a manager lives do not qualify for the exemption.

11/4/2020 - SAN JOSE VERDE MOBILEHOME PARK

Resident's issue: Resident sent information regarding illegal rent increase notice. Program requested a copy of the
aleged illegal rent increase notice to review to made a determination of rent increase.

11/4/2020 - SAN JOSE VERDE MOBILEHOME PARK

Resident's issue; Resident requested copies of the Maoratorium on Eviction and Moratorium on Rent Increase that were
recently mailed out to residents.

11/4/2020 - SAN JOSE VERDE MOBILEHOME PARK

Other: Program staff received resident's alleged illegal rent increase notice sent to residents. Program reviewed the
notice and determined that the notice of a rent increase will go into effect in February 2021 and will not violate the
Moratorium on Rent Increase which sunsets on January 1, 2021.

11/10/2020 - SAN JOSE VERDE MOBILEHOME PARK
Other: Program staff provided resident with copy of the Eviction Moratorium and Moratorium on Rent Increase.

11/12/2020 - Unavailable

Other: Caller requested assistance with her sale of mobilehome mortgage. Program staff referred the resident to legal
services for assistance.

11/12/2020 - TRAILER TERRACE

Resident's issue: Resident called to complain about the neighbor welding from 4pm to 6pm using a back up generator.
Program noted the complaint. Program referred the resident to file a complaint with the State Ombudsman.

11/12/2020 - SAN JOSE VERDE MOBILEHOME PARK

Resident's issue: Resident complained about information provided by staff regarding the Moratorium on Rent Increase
alowing park owners noticing residents on their park anniversary dates and requested to refer her inquiry to the
Director. Program staff referred the request to the Deputy Director and Director for assistance.

11/16/2020 - COLONIAL MOBILE MANOR MOBILEHOME PARK

Resident's issue: Resident requested information regarding the county eviction moratorium for late fees. Program staff
referred the resident to the county for information.

11/18/2020 - SUNSHADOW MOBILEHOME PARK

Resident's issue: Resident requested information about change of mobilehome title. Program staff referred the resident
to the State Mobilehome Title Registry for assistance.

11/23/2020 - SAN JOSE VERDE MOBILEHOME PARK

Resident's issue: Resident complained about a power outage. Program staff referred issue to the program manager for
follow up assistance. Issue is outside of the Mobilehome Rent Ordinance and to be referred to the State Ombudsman
Office for assistance.
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11/30/2020 - OAKCREST ESTATESMOBILEHOME PARK
LL called to have PW reset however email shows as inactive. Staff transferred LL to Monica

11/30/2020 - WESTWINDS MANUFACTURED HOME COMMUNITY

Resident's issue; Resident requested information regarding tree responsibility. Program staff referred the resident to
state Ombudsman for assistance and legal services for assistance.

12/1/2020 - Unavailable

Resident's issue: Resident requested information regarding a tree removal responsibility. Program staff referred the
resident to the state Ombudsman Office and legal services for assistance.

12/1/2020 - CHATEAU LA SALLE MOBILEHOME PARK
Property Manager Issue: Property manager had questions on the Eviction Moratorium

12/3/2020 - WESTWINDS MANUFACTURED HOME COMMUNITY

Other: Received email to contact mobilehome resident requesting information. Program staff contacted resident and
had already assisted resident with issue related to a tree cut down and roots uplifting cement. Program staff referred
the resident to the state Ombudsman for assistance.

12/4/2020 - CASA DEL LAGO

Resident's issue: Resident requested information regarding allowable rent increase and the Moratorium of Rent
Increase. Program staff explained the Ordinance.

12/4/2020 - FOOTHILLS MOBILELODGE

Resident's issue: Resident requested information regarding allowable rent increases and the moratorium on rent
increases. Program staff called and left a message explaining the Ordinance.

12/7/2020 - FOOTHILLS MOBILELODGE

Resident's I ssue: Resident wanted to know if the Moratorium on Rent Increases is still in effect and whether he has to
pay hisrent increase. Explained the Ordinance and referred to legal services.

12/8/2020 - Unavailable
Other: Programs staff returned a phone call and left a message for acall back.

12/8/2020 - FOOTHILLSMOBILELODGE

Resident's issue: Resident left a message requesting information regarding a rent increase notice. Program staff
returned phone call and left message explaining the Moratorium of Rent Increases.

12/8/2020 - Unavailable

Resident's issue: Resident requested information regarding a change to mobilehome title registry. Program staff
referred the resident to the state Mobilehome Title Registration for assistance.

12/14/2020 - Unavailable

Other: Program staff received another message requesting copy of mobilehome title registration. Program staff
returned phone call and |eft a message with resident.
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12/14/2020 - MAGIC SANDS

Resident's issue: Resident requested legal advise regarding next door neighbor's blight and roach infestation. Program
staff referred the resident to file a complaint with the park manager and the state Ombudsman.

12/14/2020 - RIVERBEND MOBILEHOME PARK

Resident's issue: Resident complained about the park manager annual notice to make repairs and recently reduced
work hours. Program explained annual notice and referred the resident to the State Mobilehome Residency Law for
assistance.

12/14/2020 - RIVERBEND MOBILEHOME PARK
Other: Program staff called resident and left a message for a callback.

12/22/2020 - TRAILER TERRACE

Landlords issue: Landlord had questions regarding the Mobilehome Landlord Registration form RSP sent out at the
beginning of the month.

1/13/2021 - LA BUONA VITA MOBILEHOME PARK
Resident's issue: Resident inquired about her registration payment. Program staff referred her to HCD.

1/14/2021 - SILVER CREEK MOBILEHOME PARK

Resident's issue: Resident requested information regarding rent increase moratorium. Program staff explained the
Ordinance to the resident.

1/14/2021 - CASA ALONDRA MOBILEHOME PARK

Resident's issue: Resident inquired about the rent increase moratorium. Programs staff explained the Ordinance to the
resident.

1/22/2021 - SAN JOSE VERDE MOBILEHOME PARK
Resident's Issue: Service overcharged/INELIGIBLE PETITION

1/26/2021 - CAL-HAWAIIAN MOBILEHOME PARK

Resident's issue: Resident requested clarification of her rent increase notice and payment. Program staff explained the
Moratorium on Rent Increase.

2/4/2021 - HOMETOWN EASTRIDGE ESTATES

Property Manager's Issue: Property Manager informed Program Staff that mobilehome park received a delinquency
notice but could not get a hold of Finance. Staff informed property manager that she would followup with Finance.

2/5/2021 - CAL-HAWAIIAN MOBILEHOME PARK

Resident's issue: Resident requested information about the 2021 eviction moratorium and rent increase moratorium.
Program staff explained the ordinances.

2/5/2021 - COTTAGE TRAILER GROVE MOBILEHOME PARK

Property Owner's Issue: Property owner inquiry for annual mobilehome invoices. Property owner sent a check to the
Finance Department and wanted an update. Program Staff verified owner's address and will send another copy of
invoice. Program staff will follow up with Finance Department as well.
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2/8/2021 - CAL-HAWAIIAN MOBILEHOME PARK

Resident's issue: Resident requested legal advice for an eviction to move out as mobilehome was sold by bank due to
mortgage default. Program staff referred the resident to legal services for assistance.

2/9/2021 - COTTAGE TRAILER GROVE MOBILEHOME PARK

Property Owner's Issue: Property Owner requested an update from Program Staff regarding mobilehome invoice.
Program Staff notified Property Owner that Finance Department was still working with Program Staff to resolve the
issue.

2/10/2021 - HOMETOWN EASTRIDGE ESTATES

Property Manager's Issue: Property Manager requesting information update from Program Staff about delinguency
notice. Program staff did not have an update.

2/16/2021 - SAN JOSE TRAILER PARK

Property Owner's Issue: Landlord received a delinquency notice regarding mobilehome 2020 fee. Program Staff
notified property owner that they would look into the issue.

2/17/2021 - HOMETOWN EASTRIDGE ESTATES

Property Manager's Issue: Property Manager requesting link for Eviction Moratorium webinars. Program staff
provided link.

2/18/2021 - WHISPERING HILLSMOBILEHOME PARK

Property Manager's Issue: Property Manager inquiry regarding yearly fee structure. Program Staff explained that the
December 2020 feeinvoice isfor the 2019-2020 Fiscal Y ear.

2/23/2021 - LAMPLIGHTER MOBILEHOME PARK

Resident's issue: Resident requested information regarding allowable rent increase for a dealer pull-out. Program staff
explained the Mobilehome Rent Ordinance.

3/1/2021 - TRIANGLE TRAILER PARK

Other: Program staff contacted the park owner regarding suspended mobilehome park permit. Program staff verified
with the State HCD. Park owner directed program staff to speak with son Corbin for assistance.

3/1/2021 - TRIANGLE TRAILER PARK

Other: Program staff called park owner's son Corbin and inquired about a suspended permit issued by the state. Son
denied suspension of permit and said staff didn't know what they are talking about, to come to the park and hung up.
Program staff called back and asked if hang up was accidental as program staff is requesting an appointment for a site
visit. Son became aggressive using profanity at program staff, said staff was a brut and to talk to his attorney and hung
up. Program staff |eft a message with park owner and | eft a message for a call back as son yelled at staff.

3/2/2021 - COTTAGE TRAILER GROVE MOBILEHOME PARK

Other: Program Staff called Property Owner with an update and a request for more information to be submitted via
email. on February 23, 2021. Property Owner responded via email with the necessary information and Program Staff
will coordinate with the Finance Department accordingly.

3/5/2021 - LA BUONA VITA MOBILEHOME PARK
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Resident's Issue: Resident wanted to know what to do about safety issues (overnight guests staying longer than
permitted, houseless population increase in the park). Referred to HCDC.

3/10/2021 - CAL-HAWAIIAN MOBILEHOME PARK

Resident requested legal advice for an eviction to move out as mobilehome was sold by bank due to mortgage default.
Staff referred resident to legal services.

3/17/2021 - TRIANGLE TRAILER PARK

Other: Staff followed up with Park owner and is waiting for a response to a proposed conference meeting so discuss a
current issue with suspended park permit.

3/17/2021 - MAGIC SANDS

Other: Program staff followed up with the park manager regarding the electric upgrade. Program staff was informed
that submission of application was submitted to P& E and the Public Utility Commission.

3/23/2021 - TRIANGLE TRAILER PARK

Other: Program staff made a third attempt to contact the park owner regarding the suspended permit to collect rent.
Program staff left afinal voice message with the park owner.

3/26/2021 - Unavailable

Resident's issue: Resident requested information about living in a mobilehome park and affordable housing. Program
staff provided the resident with information and resources for accessing housing.

Theresa Ramos
Rent Stabilization Program
Analyst I, Policy and Special Projects
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