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84% are unsheltered 25% are chronically homeless

47% reported having a mental  
or physical disability

68% could not obtain housing  
due to inability to afford rent

83% lived in Santa Clara County  
when they became homeless

88% WOULD accept permanent 
affordable housing if available

Calls to the Homeless Concerns 
Hotline to report a homeless 

encampment or concern for a 
homeless individual

Individuals served through the 
New Haven Inn, the first LGBTQ-

focused shelter in San José 

Homeless veterans permanently 
housed in San José; 92 through the  

“All the Way Home” Program

Of formerly homeless individuals 
remained housed 6 months after 

exiting a City-funded program

Attained permanent housing 
through City-funded Rapid 

Rehousing Program 

Out of 646 county-wide families that avoided 
becoming homeless through the Homelessness 
Prevention Program...

2019 San José Homeless Census & Survey Services Delivered

Results and Accomplishments in FY 2018–2019

individuals experience homelessness in  
San José on any given night...6,097

75

446 were in San José

 showers 
provided to homeless 
individuals

 shelter beds 
provided each night 
by 12 organizations 
under the Temporary 
& Incidental Shelter 
Ordinance

 individuals  
served in City-owned 
Safe Parking Pilot 
Program sites

5,602

105

223

278 91%

6,498961

157 households
368 individuals

Approximately 1,300 family members

City of San José 
Homelessness Response Program


