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Purpose of the Rent Registry

Allows the City’s Rent Stabilization 
Program to collect data on:

• Rent-stabilized apartments

• Monitor changes in tenancy

• Monitor changes in rents

• Track allowable rent increases



Registration Period

9/14/2021



Resources Available: User Guide, Short Video 
Tutorials, & Contact Us

9/14/2021



Account Access

9/14/2021



• No Change

• Rent Increase

• New Tenant

• Vacant or Owner Occupied

• Correct an Error

• https://sjrentregistry.force.com/

Live Demonstrations of Possible Actions in 
Rent Registry

9/14/2021

https://sjrentregistry.force.com/


8

Upcoming Webinar

Wednesday, October 13, 2021

3pm PT

Sign up for this webinar by going to: 
bit.ly/sjrentregistrydemo2

Spanish and Vietnamese language 
interpretation will be available

https://sanjoseca.zoom.us/webinar/register/WN_I698qWLBS6CV5oYqV5YGFg


• Email: RentRegistry@sanjoseca.gov

• Phone: 408-975-4480

• Website: sjrentregistry.force.com

Questions?

mailto:RentRegistry@sanjoseca.gov
https://sjrentregistry.force.com/

