
COVID-19 Procedure: Clearance to Report to Work/Return to Work

Currently experiencing 
COVID-19 symptoms?

Yes

Tested for COVID

Positive for COVID-19 

Remain isolated at home at least 5 
days. Isolation may end after day 
5 if symptoms are not present or 
are getting better, fever free and 

test* on Day 5 or later is negative. 
Must wear a masks for 10 days.  If 

unable or choose not to test, 
isolate for 10 days and may return 

so long as no fever and other 
symptoms are resolving.   

Negative for COVID-19

Cleared to return once 
feeling better and 24 hours 

fever free

Received Vaccine/Booster 
within the past 48 hours

Fever, fatigue, headaches, chills, 
muscle or joint paint- stay home 
while symptomatic. If resolved in 

48 hours cleared to return to 
work. If symptoms persist past 48 
hours, must be tested for COVID. 

Cough, shortness of breath, 
sore throat, loss of taste or 
smell –must be tested for 

COVID. 

Receives clearance from 
doctor (i.e.: different 

diagnosis)

Cleared to return

No

Cleared to report

*We are accepting at-home antigen tests to end isolation. Test results must include employee’s name, date and time specimen collected written on the test. 
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Exposure to COVID Positive 
(Close Contact or Household)

◦ We are accepting at-home antigen tests to end quarantine. Test results must include employee’s name, date 
and time specimen collected written on the test. 

◦ During this quarantine period, employees may work remotely if they are able to and if not, the employee will 
use their accrued leave balances, including sick. 

◦ Employees with work related exposure should refer to City Policy 1.3.9 section 8, “Compensation and Leave.” 

◦ Employees should continue to self-monitor until 14 days from their close contact exposure. 

Please ensure you notify your department’s Safety Liaison who will coordinate with HRsafety@sanjoseca.gov
to confirm if an employee is exempt from quarantine. 
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Vaccination Status Symptoms Quarantine Testing Return to Work

Unvaccinated, Vaccinated, or 
Boosted

Yes Yes Test immediately Go home and get tested. 
• If positive, follow guidelines listed in flow chart on page 1.
• If negative, you may return to work once symptoms are 

improving and fever free for 24 hours. 

Unvaccinated, Vaccinated, or 
Boosted

No No Must test day 3-5 after exposure Not required to quarantine if symptoms are not present. 
Recommend testing  immediately to see if you need to isolate. 
Must test on day 3-5. Must wear a mask for 10 days. If 
symptoms develop, must stay home and test. 
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