CITY OF

SAN JOSE

CAPITAL OF SILICON VALLEY

LU’C LONG DAC NHIEM PHUC HOI TW covID-19 CUA THANH PHO
SAN JOSE

BO CONG cU GAN KET CONG DONG

Hoat Pdng Gan Két

Cap Nhat M&i Nhat: Ngay 8 thang Sau, 2022

Muc Luc

Mb Ta Lwc Lieong Dac Nhiém Phuc Hoi tir COVID-19 (Trang 2)
Cac Diém Thao Ludn vé Gan Két Cong Pong (Trang 3)

Cac Cau Hoi Danh Cho Cong Pong (Trang 4)

Hoat Dong Gan Két

Cac Cudc Ghé Tham vao Cac Budi HOi Hop (Trang 8)
Cac Quay Hoat Ddng Tam Th&i (Trang 9)

Cudc Hop tai Nha/Nhém Tap Trung (Trang 10)

Dién Dan (Trang 11)

Nhipng Diéu can Can Nhac (Trang 12)

miewNR

Théng tin dau vao vé gan két

1. Dw An Ké Chuyén (Trang 13)
2. Khao Sat Cong Dong (Trang 14)

Bao Cao Hoat Pong (Trang 17)

Cac Ngudn Théng Tin Gitip Khdi Phuc Sau COVID-19 (Trang 19)

Trang 1



SAN JOSE

CAPITAL OF SILICON VALLEY

LU’C LONG DAC NHIEM PHUC HOI TW cOVID-19 CUA THANH PHO

SAN JOSE www.sanjoseca.gov/covid19recovery

Vao thang Chin, 2021, HO6i Ddng Thanh Phd San José d3 phé duyét 55 t6 chirc tham gia vao Lwc Lwong
Pac Nhiém Phuc HGi ttr COVID-19, mbt phan quan trong trong chién lwg'c Phuc HOi Kinh Té & Cbng
Dong cla Thanh Pho.

Lwe Lwong Dac Nhiém nay, sé dworc triéu tap cho dén thang Mwdi Mot, 2022, sé 13 co hdi dé Thanh
Phd gan két vdi va tim hiéu tlr nhirng ngwdi dan va cdng ddng, nhirng ngwdi bi anh hwdng ndng né
nhat b&i dai dich. Viéc phuc hdi khéng phai 1a nhiém vu clia mdt minh Thanh Phd, ma cong viéc nay
phai cé s chung tay clia cd cOng ddng, vi Igi ich clia nhirng ngwdi chiu nhiéu ganh ndng nhat clia cudc
khlng hodng, dwoc dan hwdng bdi tri tué clia ho, khai thac tiém ndng clia ho va xay dwng trén strc
manh bén bi sau xa cla ho.

Pham vi cla Lwc Lwgng Dac Nhiém 1a [am viéc v&i cdng ddng dé suy nghi va Ién k& hoach cho tuwong
lai vi lién quan dén ba Iinh virc chinh:

e On dinh va cling cb gia dinh;

e HO tro cac doanh nghiép nho;

e HO tro ngwdi lao ddng.

Vai tro va trach nhiém cla Lwc Liwgng Dac Nhiém la:

e Tw van va giam sat tién dd vé céc sang kién Phuc HOi hién cé clia Thanh Pho;

e Chia s& ngudn Iwc phuc hdi vdi nhirng ngwdi Ging hd td chirc clia ho;

e Phat trién cac hanh ddng m&i dwoc khuyén nghi dé Phuc HOi dwoc HOi Pdng Thanh Phd xem

xét;

e HO tro gan két cOng ddng dé cong ching tham gia vao qua trinh cla Lwc Lwong Déc Nhiém.
Cac cudc hop clia Lwc Lwong Dac Nhiém dworc td chire hang thang vao thtr N&m thir hai cla thang luc
6 gi® chiéu, va dwoc td chlrc tridc cong ching v&i thong dich trwee tiép bang Tiéng Tay Ban Nha va
Tiéng Viét.
Vao thang Mwdi MOt, 2022, Lwec Livgng D&c Nhiém Phuc HOi sé trinh 1&n HOi Ddng Thanh Phd bao céo
cudi cling v&i cac hanh dong dwoc khuyén nghi dé xem xét.

VIEC GAN KET CONG PONG cUA LU'C LONG DAC NHIEM PHUC
HOI

Mua hé ndm 2022 nay, Thanh Phd San José va Lwc Lwong Dac Nhiém Phuc HOi tlr COVID-19 sé két ndi
v&i nhi¥ng ca nhan, gia dinh va chl doanh nghi@p & San José van dang trai qua nhirng tac ddng cla dai
dich COVID-19 ngay nay. Thanh Phd San José va Lwc Lwong Ddc Nhiém Phuc HOi tt COVID-19 sé I&ng
nghe y kién tir nhirng ngwdi bi anh huwdng ndng né nhat dé xem ho van can hd tro gi va ho d3 phat
trién nhw thé nao trong subt dai dich.

Théng qua khado sat cOng déng, dw an ké chuyén, cudc ghé tham vao cac budi hdi hop, cac quay hoat
ddng tam th&i, cudc hop tai nha hoac cac nhém tap trung va dién dan cdng dong (trwc tuyén va truc
tiép), cling nhwr Nhém Trai Nghiém Song gdm cdc thanh vién trong cong dong, Thanh Pho sé thu thap
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SAN JOSE

CAPITAL OF SILICON VALLEY

cac thong tin chinh dé tao tién dé cho cac hanh dong dwoc khuyén nghi clia Lwc Lwong Dac Nhiém
Phuc HOi ma ho sé chia sé v&i HOi Pong Thanh Pho.

LU'C LUONG DAC NHIEM PHUC HOI TU coviD-19 CUA THANH PHO SAN JOSE
Cdc Diém Thao Luan vé Gan Két Céng Dong

www.sanjoseca.gov/covid19recovery

Céic Diém Thao Ludn Chung

e HAm nay chung tdi c6 mat & day dé két ndi véi nhivng nguwdi, gia dinh va chi doanh
nghi@p & San José van dang trai qua nhi¥ng tac ddng clia dai dich COVID-19 ngay nay.
Chung t8i mubn 1ang nghe vy kién tr cdng ddng vé nhirng hd tro' ma ho van can ciing
nhw cach ho d3 phat trién trong sudt dai dich.

e Thanh Phd San José hién cung cap mot sd ngudn lwc dé hd tro cac gia dinh va doanh
nghi€p, bao gdm (T6i dé nghi liét ké cac ngudn lwc cp cao tai day — chang han nhw
Trung Tam Tr@ Gilp khi bi Truc Xuat, Truy Cap Truwc Tuyén, Hoc ch)ng cho cac chwong
trinh Céng Vién, Giai Tri & Cac Dich Vu Khu Phd (Parks, Recreation & Neighborhood
Services, PRNS), v.v.

® Chung t6i mudn thu thap thong tin diu vao vé nhirng gi dang dién ra va nhirng khodng
trdng, nhirng gi con thiéu trong cac chwong trinh va dich vu phuc hoi hién tai.

Cac Piém Thao Luan M& Rdng

e Cong viéc nay 1a mot phan cla Lwc Lwgng D&c Nhiém Phuc HOi ttr COVID-19 clia Thanh
Phd, 1a mdt phan quan trong trong chién Ioc Phuc HOi Kinh Té va Cong Dong cla
Thanh Phé.

e Luc Lwong Dac Nhiém nay, bao gdm 55 td chlrc va dwoc HOi Ddng Thanh Pho phé
duyét, 13 mot nd Iwc kéo dai cd ndm dé gan két v&i va tim hiéu t& nhirng ngwdi dan va
cOng ddng, nhibng ngwdi bi Anh hwdng ndng né nhat b&i dai dich. Viéc phuc hdi khéng
phai 13 nhiém vu cla mot minh Thanh Phd, ma cdng viéc nay phai cé sw chung tay cla
ca cOng ddng.

e Pham vi clia Lwc Lwong D&c Nhiém 13 1am viéc v&i cdng ddng dé suy nghi va lén ké
hoach cho twong lai vi lién quan dén ba Iinh vue chinh:

o On dinh va cling cb gia dinh;
0 HO tro cac doanh nghiép nho;
0 HO tro ngudi lao ddng.

e Cac cudc hop cla Lwc Lwgng Dac Nhiém dworc td chirc hang thang vao thlr Nam thi
hai cUa thang ltc 6 gi® chiéu, va dworc td chire trwdc cong ching v&i thong dich trwc
tiép bang Tiéng Tay Ban Nha va Tiéng Viét.

e Va0 thang Mw®i MOt, 2022, Lwc Lwong Dac Nhiém Phuc HOi sé trinh 1én HOi Ddng
Thanh Phé bao céo cubi cung v&i cac hanh ddng dwoc khuyén nghi dé xem xét.

® Mua hé nay, Thanh Phd San José va Lwc Lwong Dac Nhiém Phuc Hoi tlr COVID-19 sé td
chlrc mot s6 hoat ddng dé két ndi vdi nhirng ngwdi bi anh hwdng nhiéu nhat bdi dai
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dich nham tao tién dé cho cac hanh ddng dwoc khuyén nghi clia Lwc Long Déc
Nhiém Phuc HOi ma ho sé chia s& v&i HOi Ddng Thanh Phd vao thang Mwdi Mot, 2022.
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LU’C LONG DAC NHIEM PHUC HOI TW cOVID-19 CUA THANH PHO
SAN JOSE

Cac Cau Hoi Danh Cho Cong Dong

Téng quat

1)

2)
3)
4)
5)
6)
7)

8)

COVID-19 d3 tac ddng dén tirng ngwdi trong sb quy vi, v& mat ca nhan va/hodc
gia dinh quy vi nhw thé nao? COVID-19 d3 tac ddng dén ching ta nhw thé nao
v&i tw cach 1a mdt nhém/tb chirec chung?

Quy vi vén can hd tro gi (ca nhan va véi tw céch 1a mot to chirc)?

Cudc sOng cUa quy vi d3 thay d6i nhw thé nao ké ttr khi cé dai dich?

Quy vi mong mudn minh c6 thé st dung nhirng dich vu nao & San José?

Quy vi nghi van dé I1&n nhat ma cdng déng clia ching ta van dang dbi mat Ia gi?
Quy vi d3 phai d6i mat v&i nhirng rao cdn nao trong cac dich vu?

Theo quy vi, Thanh Phd nén lam gi dé giup ngwdi dan phuc hdi sau nhivng &nh
hwdng cla dai dich?

Theo quy vi, Thanh Phd nén cép kinh phi gi dé gitip hoat ddng kinh doanh khéi
phuc lai sau nhirng anh hwdng cla dai dich?

Nha & 6n dinh cho cw dan

1)

2)

3)

4)

5)
6)

Quy vi d3 tirng gdp bat 6n vé& nha & trong thdi ky dai dich chwa? Quy vi nght
nhing yéu tb nao d3 gy ra bat &n nay?

Quy vi hodc nhing ngwdi quy vi biét c6 phai ng nan dé duy tri nha & clia ho
trong th&i ky dai dich khéng?

Quy vi d3 tirng tiép can vdi bat ky chwong trinh hd tro’ tién thué nha nao trude
day chwa? Quy vi c6 biét vé céac dich vu tlr Thanh Phé d3 ton tai va quy vi co biét
cach tiép can v&i cac dich vu d6 khong?

Trudc day quy vi d3 tieng tiép can bat ky bién phap bao vé khdi truc xuét nao
chwa? Quy vi cé biét cach tiép can cac bién phap dé néu can khong?

Thanh Pho c6 thé 1am gi d& bado vé cac thanh vién cdng dong khdi bj mat nha &7?
Néu c6: nhirng ngwdi khdng co gidy t& phai dbi mét v&i nhirng rao can nao
trong viéc nhan cac ngudn lwc va thanh phd va quan cé thé lam gi dé tao diéu
kién thuan |gi cho viéc nhan cac ngudn lwc nay?
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7) Néu Cé: Nhirng ngwdi khong co gidy t& gap phai nhirng rao can nao khi mudn
s& hiru nha?

Strc khde, an toan va quyén clia ngwdi lao ddng
1) Kinh nghiém cla quy vi dé gitr mot cong viéc trong th&i ky dai dich 1a gi? Tim va
gilr chac 14y cong viéc méi?
2) Quy vi cé cdm thay noi lam viéc clia quy vi d5 cham sdc strc khde cho ngwdi lao
dong clia minh da hay chwa?
3) Thanh Phd cé thé 1am gi dé& hd tro’ cho strc khde, sw an toan va quyén clia ngwoi
lao dbng?
4) Ké twr khi dai dich xuat hién, quy vi c6 gdp phai diéu nao sau day khéng?
a) Puorc trd it hon mirc lvong tdi thiéu
b) Khong dwoc tra tién lam thém gidy
c) Khéng dwoc nghi an, nghi giai lao
d) Bat budc phai lam viéc ngoai gidy
e) Bitwdc mat tién bo

HO tro’ cac doanh nghiép nho

1) Quy vi d3 dwa vao internet hodc cong nghé nhw thé nao dé ho tro hodc phat
trién doanh nghiép clia minh trong th&i ky dai dich? Céng nghé hodc truy cap
internet c6 phai |3 rao cdn khong? Néu cd, rao can nhw thé nao?

2) Kinh nghiém cla quy vi khi twong tac v&i Thanh Phd va tim hiéu vé sw ho tro tai
chinh va dao tao trwc tuyén ma Thanh Phé cung cép la gi?

3) Thanh phé hién cung cAp dao tao truc tuyén dé gitip doanh nghiép cla ban phat
trién. Nhirng ch dé& dao tao nao quy vi s& quan tdm va sé gitip doanh nghiép
clia quy vi phat trién?

4) Quy vi mudn cung cap ngudn lwc hodc dich vu nao cho khach hang hodc nhan
vién clla minh?

Cham séc tré em, chdm séc va gido duc s&m va phat trién thanh thiéu nién
1) Quy vi da ghi danh cho con minh tham gia cac chwong trinh sau gi® hoc hoac
chwong trinh hé chwa? Kinh nghiém cla quy vi v&i cac chwwong trinh nay la gi?
Néu quy vi chwa ghi danh cho con minh tham gia cac chwong trinh sau gi® hoc,
thi d6 13 tai sao? C6 bat ky rao cdn nao khdng?

Trang 6



CITY OF

SAN JOSE

CAPITAL OF SILICON VALLEY

2) Pai dich d3 dnh hwdng nhw thé nao dén strc khde tinh than hodc thé chét cla
con quy vi? Quy vi nghi Thanh Phd c6 thé hd tro gi cho quy vi & khia canh nay?

3) Quy vi cé thé md td mot chwong trinh chdm séc tré s&m cé chat lwong 1a nhw
thé nao ddi v&i quy vi khdng? Con chwong trinh sau gi® hoc hodc chwong trinh
he thisao?

4) Néu quy vi dang tim kiém cac chwong trinh cham sdc tré, chwong trinh sau gi®
hoc hodc chwong trinh he, quy vi s& tim kiém gi? Déi vdi quy vi, diéu gi [a quan
trong nhat d6i véi mot chwong trinh?

5) Thanh Phd cé thé hd tro hodc thic déy t6t hon cho sw phat trién cla luc lvong
lao dOng chadm sdc tré bang mot sd cach nao?

6) DAi v&i ban than nhirng ngwdi tré, quy vi sé t&i dau khi can hd tro? Trwdng
hoc, gia dinh, cdng ddng trwe tuyén, v.v.? Quy vi mong mubn minh dwoc hd trg
nhw thé nao?

Y té cOng dOng va nang cao strc khde

1) Thanh Phé c6 thé lam gi dé chudn bi tot hon cho cac cw dan dbi véi dai dich tiép
theo? C6 bat ky ngudn Iwc cu thé nao cé thé dwoc cung cap dé ting kha nang
phuc hdi khéng?

2) Quy vi c6 gdp kho khan trong viéc tiép can v&i dich vu chdm séc st khde trong
th&i ky dai dich khong?

3) Quy vi da dwa vao cong nghé & mirc dd nao dé tiép can dich vu chdm séc stre
khée trong th&i ky dai dich? Cong nghé cé phai moét rao can khong?

4) Quy vi d3 cé dwoc nhirng thwe phdm cé I cho strc khde ma minh cin trwde va
trong th&i ky dai dich & mlrc d6 nao?

5) Néu quy vi d3 tiép can thwc phadm thdng qua td chirc tir thién, thi viéc tiép can
nhing thwc phAm phu hop vé van héa cé phai 13 mot van dé déi véi quy vi
khong?

6) Thanh Phé c6 thé hé tro nhw thé nao cho cac nha cung clp dich vu y té va xa hoi
trong vi€c nang cao nang lwc clia ho dé cung cap céc dich vu strc khde thé chat
va tinh than d0 ndng lwc vé méat van héa?

7) Thanh Phd con ¢ thé hd tro strc khde tinh than va thé chat cling nhw viéc nang
cao strc khde cla cw dan theo nhirng cach nao khac?
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H® tro’ nhan vién dich vu va khach san

1)

2)

3)

4)

5)

6)

Quy vi d3 trai nghi@m nhw thé nao khi lam viéc trong nganh dich vu va khach
san?

Quy vi c6 gdp khé khan nao vé viéc ddm bao lam viéc du gi®, hodc trai lai, 1am
viéc qua strc khong?

Quy vi d3 tirng hodc hién dang thiéu viéc lam trong thdi ky dai dich khéng? Cac
yéu td nao d3 dan dén viéc quy vi chap nhan tinh trang thiéu viéc lam?

Néu quy vi d3 ngtrng lam viéc trong nganh dich vu va khach san trong thdi ky dai
dich, thi dau 13 nhirng ly do khién quy vi khéng quay trd lai lam viéc?

Néu quy vi d3 bat dau lam viéc toan thdi gian hodc ban thdi gian trong mot
nganh khac thi doé la nganh gi?

Hai van dé hang dau theo danh gia cla quy vi ma quy vi mudn thay dwoc sy cai
thién cho ban than v&i tw cach 1a mOt nhan vién trong Iinh vwe khiach san la gi?

HO tro’ nhirng ngw®i lam cong tac nghé thuat

1)

2)

3)
4)

5)

Quy vi d3 cd trai nghiém nhw thé nao v&i tw cach 1a mdt ngwdi 1am nghé thuat
trong thoi ky dai dich?

Qué trinh tim kiém viéc 1am d3 thay d6i nhw thé nao, va quy vi d3 phai thich nghi
nhw thé nao ké tt khi dai dich bat dau xay ra?

Thanh Phé cé thé 1am gi dé ho tro cdng ddng nghé thuat?

Quy vi cé dbng thdi lam viéc trong mOt nganh khac ngoai cong viéc la mot nghé
si/nhac si khong? Néu nhw vay, thi dé |a nganh gi?

Quy vi cdm thay diéu gi s& hd tro tdt nhat cho nd lwc 1am viéc toan thdi gian cla
minh vOi tw cach 1a mot nghé si/ nhac si?
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SAN JOSE

CAPITAL OF SILICON VALLEY

BO CONG cU GAN KET BE HOI PHUC TU COVID-19

Cac Cudc Ghé Tham (Tham Gia Budi HOi
Hop Cua Ngw&i Khac)

M6 ta

“Ghé Tham” vao mot budi hdi hop vdn
dién ra trong cOng ddng clia quy vi va danh
mOt chat thdi gian trong chwong trinh cla
quy vi dé thao luan vé cach COVID-19 d3
tac ddng dén nhom va nhivng hd tro’ nao
van con can thiét dé phuc hdi mot cach
thich dang.

Thoi gian: 20-30 phut
Quy mo sw kién ly twwdng: 5-20 nguw i

Cach thwc hién:

1. Yéu cau duwoc danh ra 20-30 phit trong chwrong trinh bubi hdi hop tiép theo cla
nhom quy Vvi.

2. Tai bubi hdi hop, hdy chia sé dbi chut vé muc dich cla Lurc Lirong Ddc Nhiém
Phuc Héi ttr COVID-19.

3. Dét ra cho nhém cdc cu hdi vé tdc dong cla COVID-19, hé tro can thiét va cdc
céu héi da dinh s&n khdc ma quy vi cho rdng cé thé thich hop.

4. Ghi chu séu trong sudt cudc tro chuyén dé cé thé tham khéo lai.

Trang 9



CITY OF

SAN JOSE

CAPITAL OF SILICON VALLEY

Nhirng Quay Hoat Dong Tam ThOi (i
lap mot Quay Hoat Pdng Tam Thi tai
Sw Kién Dia Phworng)

M6 ta

Nhirng sw ki€én ban luan nay cé thé dién ra
tai cac sw kién cla khu vwc HOi Dong
Thanh Phd, 1& hoi I&n, chg néng sén va &
nhirng khu vire cé nhiéu ngwdi di bo. Nhirng viéc nay cé thé nham hai muc dich: 1)
phan phdi cac ngudn Iwc lién quan dén viéc phuc hdi tlr COVID-19 va 2) thu thap thong
tin dau vao vé cac gidi phap phuc hdi tlr COVID-19.

Cac hoat ddng tam thdi cé thé 13 bat ctr diéu gi ma chi méat vai phat d& moi ngudi
twong tac va thu thap phan héi hiru ich. H3y thda slrc sdng tao. Can nhac vé viéc moi
moi ngw®i déng gdép vao moOt duw an nghé thuat, xay dwng mot khong gian ly twdng v&i
cac manh LEGO, v.v.

Quy vi cling c6 thé can nhac viéc phan phdi cac cudc khao sat tai nhirng quay hoat
dbéng tam th&i. Nhirng quay hoat ddng tam thdi cd thé la mbt cach tuyét voi dé nhan
dwoc nhiéu ciu tra 1&i va cac cudc khao sat cé thé cung cap cho quy vi phan hoi rd
rang.

Thoi gian: 2-3 Gi&
Quy mo sw kién ly twdng: 2-3 tinh nguyén vién/nhan vién tai cac sw kién thu hat hang
tram dén hang nghin nguwoi.

Cach thwc hién:
Trwrdc sir kién:
1. Xdc dinh mét sw kién hodc dia diém dé 1ap moét qudy hoat déng tam thoi. Dédng
ky tham gia théng qua diing doan thé.
2. In cdc tai liéu thich hop cho sw kién (to roi, bang, v.v.). Cdn nhic vé cdc ngdn ng ik
ma nhém déi tirong muc tiéu cla quy vi st dung.
Trong st kién:
3. Khi moi nguoi buréc qua ban cla quy vi, hdy chia sé dbi chut vé céng viéc cla
Lure Lurong Dédc Nhiém Phuc Héi tie COVID-19.
4. Néu phén phéi cdc ngudn luc, hdy cho ho biét vé cdc ngudn e khdc nhau hién
c6 va héi ho mudn biét thém théng tin vé ngudn lurc ndo.
5. Néu thu thdp phén hoi, hiy dat cdc cGu hdi, moi ho tham gia vao hoat déng clia
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quy Vi, V.v.

chtrc mot Nhém Tap Trung hoac

moOt Cudc HOi Hop Tai Nha

Nhirng cudc hdi hop nay vé ban chat sé

than mat hon, tao khong gian cho moi
*) ngwoi c&i mo va trai long hon. Tai day,

diéu phdi vién cé thé tao khong gian dé
moi ngwdi trd 1 cac cau hdi d3 dinh san
va chia sé cho nhau cac cdu tra l0ivay
twédng. Cac thanh vién cla Lwc Liong
Dac Nhiém hodc Thanh Vién Nhém Trai
Nghiém Sdng cé thé diéu phdi nhirng sw
kién nay, v&i hd tro t& nhan vién nhém
gén két.

Thi gian: 1 Gi&
Quy mo sw kién ly twéng: 5-10 nguw i

Cach thwc hién:
Truwroc suwr kién:
1. Xdc dinh pham vi cht dé va nhém doi tirong cho nhém tap trung Lén chwrong

trinh va xdc dinh cdc cdu héi quan trong dé dét ra cho nhitng ngurdi tham gia
mot cdch phu hop.

Tuyén dung ngwroi cho nhém tap trung théng qua cdc kénh thich hop (théng qua
cdc danh séch email ctia T6 Chirc Codng Pdng (Community Based Organization,
CBO), cdc nhém khu dén cu, tai nhiing qudy hoat déng tam thoi ¢d lién quan,
v.v.)

Trong str kién:

3.

4.

GiGi thiéu ngdn gon vé Sdng Kién va Lurc Lirong Ddc Nhiém Phuc HOi ter
COVID-19

Dét ra cdc cdu hdi va diéu phdi cudc tro chuyén. Bém theo nhiing céu hdi dé
dinh s&n sGt nhét cé thé, nhtng hdy dé cufc tro chuyén dién ra tw nhién.
Ghi chu sGu trong sudt cudc trd chuyén dé tham khdo lai.
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TO chirc mot Dién Dan Cong Pong
Mo ta

Dién dan cOng ddng ddng vai trd 13 nén
tang hiéu qua dé chia sé ngudn lwc va thu
thap phan hdi quan trong clia cOng ddng.
Nhirng cudc hdi hop nay dwgc mé cho
céng ching va cac thanh vién cla Lwc
Lwong Dac Nhiém cé thé cn moi cac
thanh vién cdng ddng clia ho dé khuyén khich sw tham gia cla cong ching vao nhirng
cudc hoi hop nay. C6 thé td chlrc nhirng cudc gdp mat nay trwe tuyén hodc truc tiép.
Cac tO chirc thanh vién clia Lwc Lwong Dac Nhiém va cac CBO khac ¢ thé hop tac clng
Thanh Phd déng t6 chirc hodc déng tai tro’ cac s kién nay v&i ndi dung dworc tinh
chinh theo nhu cau cla cac thanh vién cla ho.

Théi gian: 2-3 Gi0
Quy mo sw kién ly twéng: 20-50 ngu Qi

Cach thwc hién

Truwrdc s kién:

1. Xdc dinh théng tin ma quy vi mudn phén phdi, cling nhuw cdc cdu hdi ma quy vi
mudn ¢ théng tin dau vao.

2. Tao cdc phwrong tién truee quan (béng, tO roi, v.v.) ¢ thé cung cép théng tin lién
quan.

3. Lén lich cho sw kién vao thoi gian va dia diém ma cé thé quén ly sb ltrong nguroi
1on.

4. M&i moi ngudi tham gia dién dan qua cdc kénh phi hop.

Trong su¥ kién:

1. Chia sé mét gidi thidu ngdn vé Dw An Phuc Hoi tir COVID-19.

2. C6 cdc phwrong tién truc quan, gidy dp phich hodc béng trdng véi nhiéu cu hoi
khdc nhau dé nguroi tham gia viét ra suy nghi cla ho 1én nhitng méu gidy ghi chu
hodc & cdc dinh dang trirc quan khdc.

3. Ciing c6 thé két hop médt dién dan theo phong cdch 1€ hoi/tiéc gop madn, trong
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dé phén 16n cla sw kién la hoat ddng turong tdc véi cdc cudc tro chuyén trén
ban/cdc phién trao dbi nhém nhd dé dat ra cdc cdu hdi cu thé (nhw trong cdc
nhom tap trung).

Nhirng Diéu can Can Nhac

Xay Dwng Cau HOi
1. Cac cau hdi dwoc dat ra c6 thé chung chung hodc cu thé néu can, tuy thudc vao

nhirng gi phu ho'p v&i nhém clia quy vi. Vi du, néu nhém clia quy vi tap trung vao
cOng ddng nhap cw, quy vi c6 thé dat cau hdi vé cac tac ddng ma ngwdi nhap cw
phai ganh chju va nhirng hd trg nao ma ho van dang can thay vi dat cau hoi vé
cOng ddng chung.

Lén ké hoach
1. Khilén lich cho mét sw kién, hay Iwu tam dén nhirng thach thtrc ma moi ngwdi

c6 thé phai dbi mat dé tham gia. Thdi gian va ngay trong tuln, cac cach khuyén
khich dwoc cung cép va su san ¢ cla dich vu chdm séc tré em 13 ba trong s
nhiéu yéu tb can lwu y.

Cac sw kién quy md 1&n cé thé kho b tri nhan vién va diéu hanh. Can nhac viéc
m®i Thanh Phd hodc cac to chirc khac hop tac véi quy vi d& dam bao quy vi b
du hé tro.

Hoat ddng diéu phoi

1. MOi ngwdi cé thé do dw khi 1&n tiéng, dac biét néu ho chwa tirng tham gia vao
mOt nhdm tap trung trwvdc dd. Can nhac viec mé& dau cudc hdi hop bang mot
hoat ddng lam quen d& moi ngwdi thodi mai va trd chuyén v&i nhau.

Cac cuc trao dbi nhédm nhd va céac cudc trd chuyén theo cdp gitp khoi ngudn v
twdng cho mot cudc thdo luan nhém tdt dep. Can nhac viéc dw tru thoi gian cho
cac cudc tro chuyén nhém nhd nay trong chwong trinh thao luan clia quy vi hoac
y&u cdu moi ngwdi thao luan va sau dé chia sé lai v&i nhdm I&n hon khi cudc tro
chuyén tam lang.

. Trong khi diéu phdi, hdy lu tdm vé ngwdi nao dang ndi va ngudi nao khong.
M®&i nhirng ngwdi chwa néi nhiéu déng goép v kién va tao khong gian cho moi
ngwdi trong cudc tro chuyén.

Cac phworng tién truc quan

1. Nhirng bang I&'n chira thdng tin cé thé gidp ich. Can nhac viéc st dung bang dé
thu thap phan hoi bang cach dé moi nguwdi bd phiéu théng qua viéc dat cac
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nhan dan 1én cac phwong an khac nhau hodc tham chi chi la tao mot chiéc bang
chtra nhi*rng di€m chinh ma quy vi mudn moi ngwdi di ngang qua biét.
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Chia Se Cau Chuyéen Cua Quy Vi
MOt trong nhirng cach chinh ma chuing toi mubn ndm bat thuwc té vé COVID-19 trong
cdng ddng clia ching ta |a théng qua ké& chuyén. Ld mdt phan clia Chwong Trinh Gan
Két COng Ddng, chung t6i mudn tao ra mot 1 trinh d& moi ngwdi chia sé suy nghivay
kién clia ho vé tac dong clia COVID-19 dbi v&i ban than va cOng dong clia ho ngoai viéc
hoan thanh khdo sat hodc tham gia vao mot sw kién gan két cdng dbéng. Théng qua Dy
An K& Chuyén, ching t8i mdi cac thanh vién cdng dong chia s& nhirng cau chuyén clia
ho bang céch tra I&i bat ky hodc tAt ca cac cau hdi sau:
e Quy vi va cdng ddng d3 trai qua dai dich COVID-19 nhw thé nao?
e Lam thé nao dé quy vi va cdng ddng clia quy vi trd nén manh mé hon trong thoi
ky dai dich?
e Quy vicé hy vong gi vao twong lai khi ching ta xay dwng mot San José virng
manh hon?
Cac bai ndp vé sé dwoc thu thap theo hai cach, truc tiép - dwoc tich hop trong céc
hoat dong gan két cOng ddng hién cé qua bwu thiép, gidy ghi chud, hodc cac bai tap
ngh@ thuat cOng ddng hodc qua hinh thirc trwe tuyén do Thanh Phd San José td chirc.

Vi chiing toi biét rang cac thanh vién cong dbng cé thé bay td tiéng ndi va suy nghi cla
ho theo nhiéu cach khac nhau ngoai nhirng céch thirc twong tac truyén thdng, ching
t6i mudn m& ra co' hdi cho cac ca nhan va nhém glvi di nhibng tam tw d6. Cac thanh
vién cOng ddng cd thé tra &i bat ky hodc tAt c& nhivng cau hdi nay theo cac dinh dang

sau:
e Nhi*ng mau gidy ghi chu, bwu e LOi NOGi
thiép hodc viét trwec tiép Ién bang e Anh
ap phich tai sw kién cdng ddng e Tac phAm nghé thuat dién tlr hodc
hodc cac hdi thdo hoat dOng tam trwc quan
thoi e Baihat
e Tho e Khac

Cac bai nOp vé sé dwoc thu thap va dwa vao Bio Cdo Gan Két COng Pdng cudi cung cho
dw &n va c6 kha ndng dwoc chia sé v&i Thi Trwdng va HOi Dong Thanh Phé trong budi
trinh bay cudi cling trdc HOi Pdng Thanh Phd San José. Cac thanh vién cdng ddng c6
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thé glri va chia s nhirng cau chuyén clia ho dén CERTaskForce@sanjoseca.gov cham
nhét vao ngay 14 thing Tam, 2022.

Gitip Chia Sé Khao Sat Cong Pong Cla
Chung Toi

Khdo Sat COng Pdng Clia Chiing Tdi 1a mot cach dé Lwc Lwong Dac Nhiém thu thap
théng tin quan trong tr cdng ching & quy md rOng hon va nhirng ngw®i bi anh hwdng
nhiéu nhat t dai dich COVID-19. Khdo sat nay dwoc thiét ké dé dé diéu hwdng va
hoan thanh nhanh chéng, va sé dwoc dich sang tiéng Tay Ban Nha va tiéng Viét. Khdo
sat sé dworc 1ap & ca dinh dang dién tl va ban clrng, va s& cé mot m3 QR dan dén
trang kh&o sat. Survey Monkey sé& 13 nén tng dwoc st dung dé 1ap khao sat. Két qua
kh&o sat s& dwoc tap ho'p, phan tich va trinh bay cho cac Uy Ban dé xem xét trudre khi
ho dwa ra cac khuyén nghi cudi ciing cho HOi Ddng Thanh Phd San José.

Muc dich cla cudc khdo sat 13 thu thap thong tin vé cach cdng ddng d3 bi dnh hwéng
tlr COVID-19 cho dén nay va nhirng hé tro va chwong trinh nao van can thiét trong qua
trinh phuc hdi nay. Cudc khao sat cling sé bao gdm cac cau hdi lien quan dén thong tin
nhan khau hoc, vi thong tin nay cling cé thé tao tién dé cho cac khuyén nghi ctia Uy
Ban.

100 thanh vién dau tién cla cOng ddng hoan thanh khdo sat sé nhan dwoc thé qua
tang tri gia $25 HOAC hoan thanh khdo sat tai Nhirng Quay Hoat Dong Tam Thoi va
lwa chon céc hoat dong gan két cOng ddng s& nhan duoc thé qua tang tri giad $5 néu
ngan sach cho phép.

MAau quang céo khdo sat qua E-mail hodc e-newsletter

Thanh Phd San José cung cap rat nhiéu ngudn lwc dé hd tro nhing ngwdi chiu anh
hwdng tr COVID-19. Khi chuyén sang cung cép cac nguén Iwe phuc héi, Thanh Phd
nhan ra tAm quan trong cla viéc chung tay v&i cOng ddng thwe hién diéu nay. Quy vj c¢é

hy vong gi vao twong lai khi ching ta xay dwng mot San José virng manh hon? Thuc
hién khdo sat nay tl Lwc Lwong Dac Nhiém Phuc HOi Clia Thanh Phd San José va gidp
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cung cAp thdng tin cho cac chwong trinh trong twong lai dé hd tro cac gia dinh va
doanh nghiép bi anh hwdng nhiéu nhat tt dai dich. 100 ngwdi dau tién hoan thanh
khao sat sé nhan dwoc thé qua tang tri gid $25 tlr Target.

Khao Sat Cong Pong cua
Nhom Dac Nhiém Phuc HOi

Sau COVID-19

https://www.surveymonkey.com/r/sjcovidsurveyvietnamese
www.sanjoseca.gov/covidl9recovery
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Hinh thlrc quang cdo thdo ludn qua E-mail hodc E-newsletter
Cudc thao luan sap t&i: Phuc hdi COVID-19 & San José - Ban can ho tro gi?

Thanh phd San José cung cAp nhiéu ngudn lwc dé hd tro nhirng ngwdi bi dnh hwéng béi COVID-19. Khi
ho chuyen sang cung cap cac nguon Iwrc phuc hdi, Thanh pho nhan ra tam quan trong cla viéc lam diéu
nay cung v@i cOng dong. NAME, mOt thanh vién clia (Nhém dac nhiém khdi phuc COVID-19 hodc Nhém
trdi nghiém d3 séng) thudc Nhém ddc nhiém khdi phuc COVID-19 clia Thanh phd, s& hwéng dan cudc
trd chuy@n v&i TEN NHOM vé viéc COVID-19 d3 tac ddng dén ban va gia dinh ban nhw thé nao va lam
thé nao dé Thanh phd cé thé hd tro ban tdt nhat trong twong lai.

Thao ludn mau quang cio qua mang x3 hoi

COVID-19 d3 anh hwdng dén ban va gia dinh ban nhw thé nao? Ban nghi Thanh phd nén lam gi dé gitp
ban va cdng ddng clia ban phuc hdi sau dai dich? NAME, mdt thanh vién clia (Nhém ddc nhiém khi
phuc COVID-19 hodc Nhém trdi nghiém d3 sdng) thudc Nhém dac nhiém khoi phuc COVID-19 cla
Thanh phd, s& hwdng dan cudc tro chuyén véi TEN NHOM vé cach COVID-19 d3 anh hwdng dén ban.
Giup thong béo cho nhi¥ng nd lwc phuc hdi clia Thanh phé!

MAau quang cio khao sit qua E-mail hodc e-newsletter

Thanh Phé San José cun
COVID-19. Khi chuyén sang cung cép cac nguf“)n Iwe phuc hoi, Thanh Phd nhan ra tAm quan trong cla
viéc chung tay v&i cOng ddng thwe hién diéu nay. Quy vi cé hy vong gi vao twong lai khi ching ta xay
dwng mot San José viPng manh hon? Thuwc hién khao sat nay tlr Luc Lvong Dac Nhiém Phuc HOi Cla
Thanh Pho San José va gitp cung cAp thdng tin cho cac chwong trinh trong twong lai dé& ho tro cac gia
dinh va doanh nghiép bi &nh hwdng nhiéu nhat tir dai dich. 100 ngwdi dau tién hoan thanh khdo sat sé
nhan dwoc thé qua tang tri gia $25 tlr Target.

Khao sit mau quang cdo qua mang x3 hdi

COVID-19 d3 anh hwdng dén ban va gia dinh ban nhw thé nao? Ban nghi Thanh phd nén lam gi dé giup
ban va cong ddng clia ban phuc hdi? Thwe hién cudc khdo sat nay tlr Lwc lwgng Dac nhiém Phuc hoi
clia Thanh phé San José va giup cung cép thoéng tin vé cac chwong trinh trong twong lai s& hd tro cac gia
dinh va doanh nghiép bi &nh hwdng nhiéu nhat b&i dai dich. 100 ngwdi dau tién hoan thanh cudc khdo
sat s€ nhan dwoc thé qua tang tri gid 25 do la tir Target.
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Bao Cao Hoat Bdng

Lwe Lwgng D&c Nhiém Phuc Hoi tir COVID-19
Thanh Phé San José

Ngay Lich

Pinh dang sw kién (Nhém Tap
Trung, Ghé Thdm Bubi HOi Hop,
Quay Hoat Pdng Tam Thoi, Dién
Dan, v.v.)

Dia diém

Ngay va gi®

SO ngwdi tiép can dworc

Thoi lweng clia hoat dong

Théng tin nhan khau hoc ctia déi
twong/ngwdi tham gia (tudi,
chling tdc / dan tdc, v.v.)

Nhirng Diém N&i Bat Chinh

Trich Dan Péang Cha Y
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Cac Ghi Cha Tho

Trang 20



SAN JOSE

CAPITAL OF SILICON VALLEY

Trang 21



COVID-19 Recovery Resources * Recursos de Recuperacién de COVID-19

Cac Ngudn Thang Tin GiGp Khdi Phuc Sau COVID-19 « COVID-19 ERERER

Food Comida Thuc pham &4

Groceries and food information is available

by calling Second Harvest of Silicon Valley.
Informacién sobre comestibles y alimentos

estd disponible llamando a Second Harvest of
Silicon Valley.

Thong tin vé hang tap héa va thurc phdm ¢6 san cho
curdan bang cach gof co quan Second Harvest of

Silicon Valley.

&Second Harvest of Silicon Valleyf3 2 EEIE
WA B SR
Call Llame Goi EE 1-800-984-3663

Text Envie Mensaje a Nhan Tin 485,
‘FOOD' to 876-876

Visit Visite Vao tham trang nha &p shfb.org

Senior Nutrition Program

Programa de Nutricion para
Personas Mayores

Chuong Trinh Dinh Dugng Cho
Nguoi Cao Nién

EREBERYE

City of San José provides nutritious meals to adults
50+ at 13 community centers.

La ciudad de San José ofrece comidas nutritivas para

adultos mayores de 50 afios en 13 centros
comunitarios.

Thanh phd San José cung cép cac bra &n dinh
dudng cho ngudi [én tir 50 tudi tré |én tai 13 trung
tam cong dong.

éggl‘-ﬁ& 13 EEFI0R 50 BRLA_ER AR #

Visit Visite Vao tham trang nha &
bit.ly/prns-adults50

Housing Mediation Program
Programa de Mediacién de Vivienda
Chuong Trinh Hoa Giai Nha O
R RERTE

This program provides landlords and tenants with a

neutral platform for resolving disputes. The program
is voluntary and there is no cost to participate.

Este programa brinda a los propietarios e inquilinos
una plataforma neutral para resolver disputas. El
programa es voluntario y no hay ningln costo para
participar.

Chuang trinh nay cung cdp cho chi nha va ngudi
thué mat nén tang trung Iap Gé giai quyét tranh
chap. Chuong trinh la tu nguyén va khéng cé chi phi
dé tham gia.

2RI RERMAEERE T —ERR SN PIF

& o ZIRH EEEM - BEERERN -

Call Llame Goi (8 408-975-4480

Email Mande correo electrénico
Email EFE4 RSP@sanjoseca.gov

Eviction Help Center

Centro de Ayuda de Desalojo
Trung Téam Tro Giap Viéc Bi Truc
Xuat Thué Nha
HEHRBEEPD

Assists tenants and landlords in resolving issues that
could lead to evictions.

Ayuda a los inquilinos y propietarios a resolver
problemas gue podrian causar a desalojos.

H6 trg ngudl thué va chil nha trong viéc giai quyét
cacvan dé cé thé dan dén viéc truc xuat.

BN FHI B R R ol AR S BB R R o

Call Llame Goi B{E&E 408-975-4444

Email Mande correo electrénico

Email EFEG

evictionhelp@sanjoseca.gov

Visit Visite Vao tham trang nha &
sanjoseca.gov/evictionhelpcenter

SJiccess

CITY OF SAN JOSE

‘ gn;ﬁ;ubﬁsl..ibrary
Digital Access Acceso Digital

Truy cap ki thuat s6 Ef5iEE

Borrow a tech device at the library, connect to public

Wi-Fi and FREE computer classes.

Pida prestado un dispositivo tecnoldgico en la
biblioteca, conéctese a Wi-H publico y clases de
computacion GRATUITAS.

Mugn mot may thiét bi cong nghé tir thur vién, két noi

vai Wi-Fi cong cong va hoc cac lp vi tinh MIEN PHI.
EESEGATERE - EEAAHER LANRY
BIERE -

Call Llame Goi 3/ 1-408-808-2000

Visit Visite Vao tham trang nha &R
sjpl.org/SJAccess

Chat Chat N6i chuyén trén mang fE4R:5:

sjpl.org/chat
CIry oF M
SAN JOSE

CAPTTAL OF SILUICON VALLEY

SAN JOSE
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Childcare & Scholarship Programs
Programas de cuidado de nifios y becas
Cac Chuong Trinh Cham Séc Tré & Hoc
Bong

Eﬁﬂi‘ﬂﬁéﬁﬁ ATl

The City of San José Parks, Recreation and
Neighborhood Services (PRNS) offers preschool
programs for children, ages 3-5. Summer camps

are available at various community centers and parks.
PRNS offers scholarships to ensure qualifying San José
residents ages 0-49 years have access to PRNS
programs and activities.

Los Servicios de Pargues, Recreacion y Vecindarios
(PRNS) de la Ciudad de San José ofrecen programas
preescolares para nifios de 3 a 5 afios. Los
campamentos de verano estan disponibles en varios
centros comunitarios y parques. PRNS ofrece becas
para garantizar que los residentes de San José de

SAN JOSE

CAPITAL OF SILICON VALLEY

0 a 49 afios que califiquen tengan acceso a los
programas y actividades de PRNS.
Cac Dich Vu Cong Vién, Giai Triva Khu Phé clia Thanh
Phé San José (PRNS) cung cap cac chuong trinh mém
non cho tré em tir 3-5 tudl. Cac trai hé ¢d san tai nhiéu
trung tam cong dong va cong vién. PRNS cung cap
hoc IJorw dé dam bao cu dan San José du diéu kién tir
0-49 tudi dugc tiép can vdi cac chuong trinh va sinh
hoat clia PRNS
BOEHAE - RN ERFEEIPIPRNS) 5 35 B
RERH#BIHEEE o SHEPLNLEREHRE
ZH o pRNs IROUIRERE - IBRFTS IR 049 HRER(T
EHERMENS NN rrNs IZHEAARIEFES)

Classes Clases Cac Ldp Hoc §R#2

Visit Visite Vao tham trang nha &R
issuu.com/sjparksandrec

Scholarships Becas Cac Hoc Bang #3285

Visit Visite Vao tham trang nha 274
bit.ly/prns-scholarships

Career Advancement Services
Servicios de Avance Profesional

Cac Dich Vu Thang Tién Nghé Nghiép
R S RARTS

Eligible participants can receive free career and job
training services ranging from updating your skills to
compete in the job market to job readiness
workshops and occupational training.

Los participantes elegibles pueden recibir servicios
gratuitos de capacitacion profesional y laboral que
van desde actualizar sus habilidades para competir
en el mercado laboral hasta talleres de preparacion
laboral y capacitacién ocupacional.

Nhitng ngudi tham gia a0 diéu kién co6 thé nhan
duge cdc dich vy dao tao nghé nghiép va viéc lam
mién phi, tir viéc cdp nhat cac kj nang clia quy vi dé
canh tranh trén thj trung viéc lam dén cac budi hoi
thao vé san sang viéc lam va dao tao nghé nghiép.
T E RIS RETIE 8 S SRR TIESEIRTS - it
BUERMBRELIERMETRRE, DLERICERTE®
g ESE

Call Llame Goi & 408-794-1234

Visit Visite Vao tham trang nha Z#j
work2future.org

Virtual Local Assistance Center (VLAC)
Centro Virtual de Asistencia Local
Trung Tam Ho Tro Pia Phuong Trén
Mang

FEHHTH RIS Py

The City of San José’s Virtual Local Assistance Center
is a one stop for information about Food Assistance,

Housing, Employment, Health & Wellness, Utilities,
and Immigrant Resources.

El Centro de Asistencia Local Virtual de la Ciudad de
San José es un punto Unico para obtener

informacién sobre Asistencia Alimentaria, Vivienda,
Empleo, Salud y Bienestar, Servicios Publicos y
Recursos para Inmigrantes.

Trung Tam H6 Trg Pia Phuong Trén Mang (VLAC)
clia Thanh Phé San José la diém dirng duy nhat dé
cung cap thong tin vé H6 trg Thurc pham, Nha ¢, Viéc
Lam, Strc Khode & S6ng Khe, Tién Ich, va Ngubdn Luc
cho Ngudi Di Dan.

B2 o] SR R TH AT R R PR — iA=L AR R &
EED ~ (5 - TR - GRERAMRAR - DREFEIBRA
e

Visit Visite Vao tham trang nha 278
sanjoseca.gov/vlac

COVID-19 Recovery Task Force

El Grupo de Recuperacion de COVID-19
Nhém Pac Nhiém Phuc H6i COVID-19
COVID-19 ZF&RER TEE

The COVID-19 Recovery Task Force monitors the City's
recovery efforts and will develop new recommended
actions. Learn more and share your pandemic
experiences with us.

El Grupo de Recuperaciéon de COVID-19 monitorea los
esfuerzos de recuperacién de la Ciudad y desarrollara
nuevas acciones recomendadas. Obtenga mas

updated June 2022

informacion y comparta sus experiencias con la
pandemia con nosotros.

Nhém Béc Nhiém Phuc H6i COVID-19 theo dbi cac
né luc phuc hoi clia Thanh phd va s& phét trién cac
dé xudt hanh dong mdi. Tim hiéu thém va chia se
kinh nghiém vé dai dich cla quy vj vdi ching toi.
COVID-19 @R THERRHAR&ERTIE - I
RERTARE o TREZEMNRBEMIZMHER
RYLERE

Visit Visite Vao tham trang nha 7§

sanjoseca.gov/covid19recovery Trang 23
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