City of San Jose

COVID-19 VACCINE
COMMUNICATIONS
TOOLKIT FOR 6 MONTHS+

This toolkit is
available in:

English

Spanish

Traditional Chinese
Vietnamese
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About

»> About

The COVID-19 vaccine is now available for young children ages

six months to four years old. The vaccine is proven to be safe and
effective. The COVID-19 vaccine is free, and no proof of immigration
status is necessary. The Centers for Disease Control and Prevention
(CDCQ) strongly recommends that children get vaccinated to protect
against COVID-19 related illness and hospitalization. Children should
be vaccinated for their personal health, to protect the health of their
loved ones and the community.

» How You Can Help

e Share the toolkit with your organization, partners, and
residents of San José.

o Amplify messaging on social media platforms using suggested
language in this toolkit.

e Engage and retweet COVID-19 related posts from the City of
San José on social media.
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Resources

It is strongly recommended by the Santa Clara County
Public Health Department to contact your family doctor
to get your child vaccinated against COVID-19.

> If your child does not have a regular doctor

Call: 1-866-967-4677

> For more information

Visit: SccFreeVax.org

> Contact

Email: COVID-19Help@sanjoseca.gov
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> Facebook

e The COVID-19 vaccine for young children ages 6 months to 4 years old is now available.
The vaccine is safe, free, and effective. Contact your family doctor to schedule an
appointment. If your child does not have a regular doctor, call 1-866-967-4677. No proof
of immigration status needed. For more information visit www.sccfreevax.org.

e REMINDER: Young children ages 6 months - 4 years old are eligible for COVID-19
vaccination. Vaccines are safe, free, and effective. Contact your family doctor to schedule
an appointment. If your child does not have a regular doctor, call 1-866-967-4677. No
proof of immigration status is needed. For more information: www.sccfreevax.org.

e Want to protect your young child against COVID-19? Contact your family doctor to
schedule a vaccination appointment. If your child does not have a regular doctor, call 1-
866-967-4677. Vaccines are safe, free and effective. No proof of immigration status is
necessary. For more information visit www.sccfreevax.org.

> Twitter

o Eligibility Update: COVID-19 vaccine for children ages 6 months to 4 years old. The vaccine
is safe, free, & effective. If your child doesn't have a regular doctor call 1-866-967-4677.
For more info: sccfreevax.org. No proof of immigration status is necessary.

e COVID-19 vaccines are available for 6 months-4 yrs. Vaccines are safe, free, & effective.
Make an appointment with your family doctor. For kids without a regular doctor: 1-866-
967-4677. For more information: www.sccfreevax.org. No proof of immigration status
needed.
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Customizable Email
Template

This email template is intended for childcare providers
and partners to send to parents and guardians.

Subject: COVID-19 Vaccine Now Available for Ages 6 Months+
Body:

Dear [Insert name]:.

[Insert organization name] is committed to the safety and health of [our staff/everyone in our
community/everyone in the community we serve/etc.].

The US federal government authorized the COVID-19 vaccine for children aged six months to
four years. The vaccine is free and proven to be safe and effective.

COVID-19 vaccinations continue to provide effective protection against disease, hospitalization,
and death. Children should be vaccinated for their personal health, to protect the health of
their loved ones and the community.

Where to Find a COVID-19 Vaccine:
Contact your family doctor to schedule an appointment.
e Call: 1-866-967-4677 if your child does not have a regular doctor.
o No proof of immigration status is necessary.
e Visit: SccFreeVax.org for more information.

Sincerely,
[Insert signature block]
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Downloadable

Materials

The following documents are available. To access the
downloadable documents, click the document hyperlink name.
These resources can also be printed directly from the pages
listed below.

Frequently Asked Questions Flyer

Poster

Vaccination Tips for Parents

Coloring Page

Handwashing Poster

Social Media Assets

NV VAR VAR VAR VAR VAR V4

COVID-19 Recovery Resources Flyer

This toolkit is available in:

English Spanish Traditional Chinese  Vietnamese
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https://www.sanjoseca.gov/home/showdocument?id=87706
https://www.sanjoseca.gov/home/showdocument?id=87708
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https://www.sanjoseca.gov/home/showdocument?id=87718
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Frequently Asked Questions

How much does the COVID-19 vaccine cost?
The COVID-19 vaccine is free, and no proof of immigration status is necessary.

Where can my baby/young child get the COVID-19 vaccine?

Contact your family doctor to schedule a vaccine appointment. If your child does
not have a regular doctor, call 1-866-967-4677 or visit SccFreeVax.org for more
information.

Do the benefits of vaccination outweigh the risks?

Vaccines can prevent infectious diseases. Without vaccines, your child is at risk for
getting seriously ill and suffering pain, disability, and even death from diseases.
Serious side effects that could cause a long-term health problem are extremely
unusual following any vaccination, including COVID-19 vaccination. The benefits of
COVID-19 vaccination outweigh the known and potential risks. The Center for
Disease Control and Prevention continues to closely monitor the safety of COVID-
19 vaccines.

How do mRNA Vaccines Work?

COVID-19 vaccines are mRNA vaccines. The COVID-19 vaccine is created by using
MRNA created in a laboratory to teach our cells how to make a protein—or even
just a piece of a protein—that triggers an immune response inside our bodies. That
immune response, which produces antibodies, is what protects us from getting
infected if the real virus enters our bodies.

Should my child get shots if they are sick?

Talk with your child’s doctor, but children can usually get vaccinated even if they
have a mild iliness like a cold, earache, mild fever, or diarrhea. If the doctor says it
is okay, your child can get vaccinated.

If I'm breastfeeding, do | vaccinate my baby?

Yes, even breastfed babies need to be protected with vaccines at the
recommended ages. The immune system is not fully developed at
birth, which puts newborns at greater risk for infections.

If I'm pregnant, should | get vaccinated against COVID-19?

Yes, COVID-19 vaccination is safe for pregnant people. For the first six months of
life, the baby will be protected against COVID-19 by antibodies given at birth.

Source: Center for Disease Control | www.cdc.gov/vaccines/parents/FAQs.html


www.cdc.gov/vaccines/parents/FAQs.html
https://SccFreeVax.org

Protect your young
children by getting
them vaccinated!

COVID-19 vaccines are now

approved for ages 6 months+.

Contact your family doctor to
schedule an appointment.

Call: 1-866-967-4677 if your child does
not have a regular doctor.

Visit: ScchreeVax.org for more
information.

iProteja a sus
ninos pequenos
vacunandolos!

Las vacunas COVID-19 estan
ahora aprobadas para las
edades de mas de 6 meses.
Comuniquese con su médico
de familia para programar
una cita.

Llame al: 1-866-967-4677 si su hijo no
tiene un médico habitual.

Visite: Sccvacuna.org para
obtener mas informacion.

Hay bao vé cac

tré em bang cach cho
chung chich vac-xin!
Vac-xin cho COVID-19 hién d3
dugc cho phép cacbé tir 6
thang tudi tré 1&én. Hay lién lac
véi bac si gia dinh dé Iay hen.
Xin goi 1-866-967-4677 néu con em

quy vi khong co bac si gia dinh.

Truy cép trang SccFreeVax.org
dé biét thém théng tin.
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SOCIAL MEDIA ASSETS

> Instagram / Facebook

The COVID-I9 vaccine i [l Stroll on over fJos

to get your young children

helps your child blossom. COVID-19 vaccinated!

Vaccinate the Young children s

whole famil
against COVID-19. J 6 months to 4 years old

are now eligible for the
COVID-19 vaccine.
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City of San José Resources
Cac Nguon Luc cia Thanh Pho San José
ERAmNER

Recursos de la Ciudad de San José Resources

Housing ¢ Gia Cu’ * {£/% - Vivienda

Get access to
comprehensive housing
support services
including help with
housing applications,
tenant resources, grant
programs, and more.

Nhan quyén truy cap
vao cac dich vu hé trg
gia cu toan dién bao
gom trg giup vé don
xin ho trg gia cu, tai
nguyén danh cho ngudi
thué nha, cac chuong
trinh trg cap, va nhiéu
hon nira.

EREENERE
AR#5 > BLEIH BN AR
B R EIR LR
<BhEtEIF.

Obtenga acceso a
servicios integrales de
apoyo a la vivienda,
incluida la ayuda con
las solicitudes de
vivienda, recursos para
inquilinos, programas
de subvencionesy
mucho mas.

Call » Goi * {E « Llame 408-975-4480 | Visit * Vao tham trang nha ¢ &[5 « Visite bit.ly/S)-Housing

Food and Family Resources * Nguén Luc Thuc Pham va Gia Dinh

BMMZKEZR - Recursos de Alimentos y Familiares

City of San José offers
preschool, afterschool,
camp, and teen center
programs for children,
along with childcare
scholarships for
qualifying residents.

Thanh ph6 San José
cung cap cac chuong
trinh hoc tudi mam
non, sinh hoat ngoai
gio, cam trai va trung
tam thanh thiéu nién
cho tré em, cung véi
quy trg cap cham séc
tré em cho nhitng cu
dan du diéu kién.

EfETNSRER
HEBM - RBER-BE<
EMEFLERORE
LA SRFNERERE
HEREREE.

La ciudad de San José
ofrece programas
preescolares,
extracurriculares,
campamentos y centros
para adolescentes para
nifios, junto con becas
para el cuidado de
nifos para los
residentes que califican.

Family resource programs * Cac chuong trinh tai nguyén gia dinh « XEZR:E]
Programas de recursos familiares bit.ly/S)-Programs

Information on accessing free food * Thong tin vé truy cap thuc pham mién phi
BERAENRERYIFIE » Informacion sobre como conseguir comida gratis bit.ly/S)-Food

Digital Access * Truy cap ky thuat so

B15E% - Acceso Digital

SJAccess

CITY OF SAN JOSE

e
(

‘San ]osﬁ;ublic Library

Visit the San José

Public Library to borrow
a Wi-Fi hotspot, tablet,
or laptop; access

public Wi-Fi, and attend
computer classes

for free.

Viéng Thu Vién Cong
Pong San José dé muon
thiét bj truy cap Wi-Fi,
may tinh bang hoac
may tinh xach tay; truy
cap Wi-Fi cong cong va
tham gia cac I6p hoc
may vi tinh mién phi.

BEhERATRALESE
B fE FAWi-Filjt 48~ AR
BB BB A
AHWI-F R ESINE
PaERtZ DT

Visite la Biblioteca
Publica de San José para
pedir prestado un
punto de acceso Wi-Fi,
una tableta o una
laptop; acceder a Wi-Fi
publico y asistir a clases
de computacion gratis.

Call » Goi * 2% « Llame 408-808-2000 | Visit * Vao tham trang nha « &3 ¢ Visite sjpl.org/SJAccess
Chat * N6i chuyén trén mang « 7£43:45 » Chat sjpl.org/chat

&

CAPITAL OF SILICON VALLEY



Career Advancement Services * Cac Dich Vu Thang Tién Nghé

Nghiép « BZZ3EARTS » Servicios de Avancamiento Profesional

Eligible individuals can
receive free career and
job training services
through the City's
work2furture program.

C4c ca nhan hoi dud diéu
kién c6 thé nhan duoc
cac dich vu mién phi
dao tao nghé va viéc
lam théng qua chuong
trinh work2furture clia
Thanh Pho.

RFEEEEATTLLER
A8 work2furture 5t
e BN T
ESNARFS,

Las personas elegibles
pueden recibir servicios
gratuitos de
capacitacion profesional
y laboral a través del
programa work2furture
de la Ciudad.

Call » Goi * Z(E « Llame 408-794-1234 | Visit * Vao tham trang nha ¢ & ¢ Visite work2future.org

Free Translation and Interpretation Services ¢ Dich Vu Phién
Dich va Théng Dich Mién Phi « 2 EEI:EF O:EARTS -

Servicios Gratuitos de Traduccion e Interpretacion

Translation of City
documents and
interpretation services
for City-hosted
meetings can be
requested in any
language with advance
notice.

Quy vi c6 thé yéu cau
dich cac tai liéu cla
Thanh Pho va dich vu
thong dich cho cac cubc
hop do Thanh Phé té
chirc bang bat ky ngon
ngl nao néu c6 thdng
bao trudc.

Call « Goi * FE ¢ Llame 3-1-1
Email « Email « EFE} {4 « Mande correo electrénico customerservice@sanjoseca.gov

ERRIEMER T, 7]
DB HERIE S T
SRR R SR
CIEEARTS.

City Services ¢ Dich Vu Ciia Thanh Pho

i ARFS - Servicios Municipales

La traduccién de
documentos de la
Ciudady los servicios de
interpretacién para
reuniones organizadas
por la Ciudad pueden
solicitarse en cualquier
idioma con aviso previo.

San José 311 allows
residents to request

City services including
reporting potholes, graffiti,
abandoned vehicles, illegal
dumping, request junk
pick-up, and more.

Chuong trinh San José 311
cho phép cu dan yéu cau
cac dich vu ctia Thanh Pho
bao gbm béo céo 6 ga
trén dudng, vé bay trén
tuong, xe bd hoang, d6
rac trai phép, yéu cau thu

EO%eFE 311 SRR
ST ARTS, 2liE
REYUR, 295, BFE
LN F N EEINGE
miahikF.

SanJosé 311 facilita a
los residentes la
solicitud de servicios
Municipales, incluyendo
el reporte de baches,
graffiti, vehiculos
abandonados, vertido

goém rac, va nhiéu nira. ilegal de residuos,
solicitud de recoleccién

de chatarray mas.

Call » Goi * 3E ¢ Llame 3-1-1 (within San José) or call (408) 535-3500
Visit e Vao tham trang nha « & « Visite sanjoseca.gov/311

ER

Resource Information ¢ Thong Tin Ngudn Luc ¢« &JR&FA ¢ Informacion sobre Recursos

Emergency Thong bao thong tin EEENES: Avisos de informacion
information alerts: khan cap: f£AlertSCC.org de emergencia:

Sign up at AlertSCC.org | Ghidanh tai EEE, MNAEEE T Registrese en

for County of Santa AlertSCC.org dé nhan HRIBME A RIE AlertSCC.org para

Clara's official thong bao va canh bao RAINESE R, acceder al sistema
emergency alert and khan cap chinh thirc ctia oficial de avisos y
warning system. Quan Hat Santa Clara. alertas de emergencia
del Condado de
Santa Clara.
Stay informed: Duy tri cap nhat RIFEERAE: Manténgase
Sign up for the City thong tin: 7zbit.ly/CS})-eNotify informado:

S, FEEN A
S0RISHEA

Manager's 30-Day
Roundup Newsletter at
bit.ly/CS}J-eNotify

Ghi danh nhan Ban
Tin TOm Lugc 30-Ngay
cla Quan Ly Thanh
Pho tai
bit.ly/CS}-eNotify

Registrese en
bit.ly/CSJ-eNotify

para recibir el Boletin
informativo de 30 dias
del Administrador de
la Ciudad.
bit.ly/CSJ-eNotify

updated 4/2023





