Public Works – Zombie Folder Specifications
Overview
When an application is started on SJPermits.org and the applicant does not complete the application process (i.e., applicant does not reach the post submission page) there is a risk of having incomplete or “zombie” folders that will 1) take up space; 2) be on a user’s record (applicant as well as collaborators); 3) throw off reporting numbers on # of permits applied for in a given fiscal year; and 4) will show up in public searches.

To eliminate these zombie folders the following specifications are being provided to create a batch program that will be run on a nightly basis to remove these “zombie” folders from the system.

Criteria
Folders must meet the following conditions within the AMANDA permitting system:
1. Folder Group Code = 40 (Public Works)
2. Folder in Date = System Date - 60 Calendar Days
3. Folder Stamp User LIKE @
4. Reference File #4 = Null

Results
Folders that meet all the criteria listed above should have the following done through the batch:
1. Email the folder stamp user (which would be an email address) with Email Message 6000.  It should use Email_Notify with the following:
a. EMAIL_NOTIFY(6000, vFolderRSN, folder.Stampuser,'', 'noreply@sanjoseca.gov');
b. vFolderRSN := get_folders_row.FolderRSN
2. Delete all attachments made in the Attachment Tab
3. Delete the Folder from the AMANDA system
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