CITY OF

SAN JOSE Finance Department

CAPITAL OF SILICON VALLEY

THONG BAO CHAM THANH TOAN Ngay Théng Béo: (tham khao ban tiéng Anh)
Véviéc: DiaChiCung Cép Dich Vu:  (tham khao ban tiéng Anh)
Khéch Hang/Tai Khoan:  (tham khao ban tiéng Anh)
S6 Dw Qua Han:  (tham kh&o ban tiéng Anh)

Tinh dén Ngay Théng Bao néu trén, Hg Théng Cap Nwéc Thanh Phd San José chua nhan dwoc thanh toan cho hoa don tién nwée clia quy vi va hién tai
héa don nay da QUA HAN. Do do, mét khoan phi cham thanh toan (tham khao ban tiéng Anh) sé dwoc thém vao so du thanh toan qua han cta quy vi. Phi
nay khéng bao gom trong so tién thanh todn qué han néu trén.

Dich vu cép nudc clia quy vi sé bj ngung trong vong 60 ngay ké tir Ngay Théng Bao néu nhw S5 Dw Qua Han néu trén khong dugc thanh toan day du.
Day la thdng bao LAN MOT. Trong trudng hop khong nhan dwoc thanh toan day da, Thanh Phé sé gui théng béo LAN HAI bao gom théng tin ve viéc
ngtrng dich vu cép nwoc. Trong trwong hop van chua nhan dwoc thanh toan, Thanh Phé sé thong bao LAN BA va Ian cubi cung béng cach goi dién truc
tlep cho quy vi hodc gan the & clra nha quy vi. Quy Vi ¢ nghia vu thuc hién thanh toan bat ké& cé thie sw nhén dwoc thdng bao nay hay khong. Quy vi cé
thé tra ctru chinh sach cap nwéc tric tuyén tai https://www.sanjoseca.gov/customerservice. Kéo xudng dén San José Municipal Water System Customers
(Khéch Hang Hé Théng Cap Nudéc Thanh phé San José) va bam vao muc Water Services Policies and Procedures (Céc Chinh Séch va Thi Tuc Dich Vu
Cép Nudrc).

Quy vi c6 thé thanh toan qua mét trong cac hinh thirc sau:
e Trwc Tuyén: Truy cap E-bill Express tai https://www.e-billexpress.com/ebpp/CSJUtilities/L ogin/Index
e Qua bién Thoai: Thanh toan moi lic v&i thé tin dung, thé ghi ng hodc thanh toén truc tiép tir tai khodn ngan hang cla quy vi, théng qua hé théng
Phan Héi Giong Né6i Twong Tac bang cach goi sé (408) 535-3500. Dai dién truc tiép trwc trong gie> hanh chinh théng thuwdng cla Thanh Phé tir 8
gi& sang dén 5 gid chiéu tir Ther Hai dén Thir Sau.
e  Trwc Tiép: Mang ban sao thong bao nay va khoan thanh toan dén Toa Thi Chinh Thanh Phé, 200 East Santa Clara, Tang 1, San José, CA 95113
e Qua Buwu bién: Quy vi gi¥i séc hodc 1&nh chuyén tién kém theo phiéu thanh toan vao trong phong bi dwoc cung cap. Quy vi vui ldng ghi ma sb
khéch hang/tai khoan trén séc hoéc lénh chuyén tién. Giri vé: City of San José, P. O. Box 888242, Los Angeles, CA 90088-8242
e HOm gl d6: Cho séc va cubng phiéu thanh toan vao mét phong bi dan kin 24 gi@/ngay va nhét vao hom gtri dd tai: Toa Thi Chinh Thanh
Phé San José, 200 East Santa Clara tai ctra vao giao gitra dwong sé 6th va Santa Clara. Khong dé tién mat vao trong hom givi d6. Béi véi
moi thanh to&n bang tién mat, vui Iong xem lwa chon thanh toan “Trwc Tiép" & trén. Thanh toan dwoc thu hang ngay trong Gi& Hanh
Chinh.
Ngwei Thué Nha: Néu quy vi la ngwdi thué nha cé hop ddng hodc thda thuan cho thué, va chi nha clia quy vi la ngwi chiu trach nhiém cho héa don tién
nwéc qua han nay, quy vi cé thé tré thanh khach hang ma khong phai trd thanh toan qua han va phi cham thanh toan. Vui ldng lién hé Trung Tam Chdm
Séc Khach Hang qua sé dién thoai (408) 535-3500 trong gi¢» hanh chinh théng thuwong dé dwoc hé trg thém.
Sap xép thanh toan: Céc tly chon thanh toén, vi du nhw thanh toan tra cham hoéc lich trinh thanh toan thay thé, cé thé dwoc thwe hién béng cach goi cho
Trung Tam Lién Hé Khéach Hang qua sé dién thoai (408) 535-3500. Lwu y réng quy vi chi c6 thé c6 mét sép xép thanh toan tai mot thodi diém.
Ra Soat Héa Bon: Néu quy vi c6 thdc mac vé hoa don nay, vui long gO| cho Trung Tam Lién Hé Khéach Hang qua sb dién thoai (408) 535-3500, va thanh
toan nhirng khoan khéng tranh chép dé tranh phi trd cham. Hoa don clia quy vi sé duoc ra soat. Néu quy vi khdng hai long véi két qua ra soat, trong vong
mudi 1&m (15) ngay, quy vi vui long dién Mau Khiéu Nai Ra Soat Héa Bon (Bill Review Appeal Form) tai
https://www.sanjoseca.gov/waterpaymentresources Héa don sé duoc ra soat lai va quy vi sé dwgc théng bao vé quyét dinh cudi cung clia Thanh Phé.

Day la thdng bao vé hoa don tién nwéc ctia quy vi. Thanh Phd hién chwa nhan dwoc thanh toan. Moi cau héi hodc thong tin chi tiét xin vui long goi sb dién
thoai (408) 535-3500.

Quy vj vui ldng g lai phén nay cting khoan thanh toan

Thanh Phé San José
200 East Santa Clara San José, CA 95113 Ma Khach Hang/Tai Khoan | S6 Tien Qua Han | S6 Tien Binh Kem
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Guri thanh toan dén:

City of San José PO Box 888242
Los Angeles, CA 90088-8242
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