
ChatGPT in 
the workplace
What is it? How do we use it?
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You: Why did the chicken cross the road?

ChatGPT: To get to the other side

Predicts the next word based on the previous words



ChatGPT is really good at writing professional-sounding language



Not true

*49 in 2020

ChatGPT sounds professional even when it’s wrong



Can “hallucinate” fake facts

What is the population of mars



And really bad at math

Correct answer is:
2,076,489,648

(about 100x larger)



So how can you use ChatGPT?



Writing general stuff with a given voice

Review and fact 
check!



Drafting formal language for you to revise

Review and fact 
check!



~2500 words…

Summarizing a long article



Getting your feet wet on a topic

Verify anything 
important to work



Helping you code

Test before using 
in production



Many tools for many jobs

Presentations
gamma.app/generate

Text
chat.openai.com/chat

Images
labs.openai.com/

https://gamma.app/generate
https://chat.openai.com/chat
https://labs.openai.com/


Remember the 
key rules

• Fact check before sharing

• Never give personal information

• Be curious, creative, and critical
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When in doubt, reach out:

Information Technology - Digital Privacy Officer
Digitalprivacy@sanjoseca.gov

mailto:Digitalprivacy@sanjoseca.gov
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