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Overview 
At SJPermits.org you can find an array of services, from searching for property information such as zoning 
and permit history to applying for an online permit to scheduling inspections, and more. Not all features of 
SJPermits require you to establish an account, but if you wish to apply for an online permit, you must create 
an account.  

There are two options for setting up an account in SJPermits Portal. Click on the option hyperlink that 
applies to you.  The steps associated with each option are explained in the following sections:  

o Option 1 - New User Account Creation.  This is for users who either have never had an account 
or who simply want to create a new account. 

o Option 2 - I do not have an SJPermits account, but I do have permit history OR I am a property 
owner.  This is for users who lack an SJPermits account but have permit records and active 
applications with the City, and want these records associated with the creation of a new 
SJPermits account. 
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New user account creation.    
After you click the “Option 1” button, you will see the screen below. Fields with a red asterisk must be filled 
out.  

 

 

If you are a Contractor, enter your California Contractor’s License and Classification at the bottom of the 
registration form.  If you are not a contractor, this section should be left blank.    

After you complete the filling in the information then click on the “Register” button to proceed to the Email 
Verification Step. 
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I do not have an SJPermits account, but I do have permit history OR I am a 

property owner. 
 
To create an account and associate it with prior permits or active applications select “Yes”.  Otherwise, 
select “No” and the system will take you directly to setting up a new account. 

 

 

On the next screen you will be presented with two options to migrate your account proceed using either 
your PeopleRSN (available on a past invoice) or your Email address.  To find the PeopleRSN associated with 
your existing record in the City’s permitting system refer to the Paying Invoices Guide.   

 

If no match is found, you will be presented with a screen as shown below, where you can select to “Try 
Again.”  If you cannot locate a match after several attempts, please contact OnlinePermits@sanjoseca. gov 
for assistance.  

 

https://www.sanjoseca.gov/home/showdocument?id=87518
mailto:OnlinePermits@sanjoseca.gov
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If a correct match is found, select “Yes, this is me” to proceed to the next step.  If the record(s) displayed 
are not you, then you may select “No, this is not me.  Try Again.”  You may also OnlinePermits@sanjoseca. 
gov for assistance at this point as well.  

 

 
If an email address is found with the account, you will receive two options to verify the email that should be 
used for the new account: 
 

• Please use that email address for my login ID – Select this option if the email listed on the screen is 
the correct email you wish to associate with your account.  From this point you will proceed to the  
Email Verification Step 

• I would like to use a different email address for my login ID – Select this option If you wish to 
associate a different email address with your online account. 
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If there is no email address associated with the account, or you selected “I would like to use a different 
email address for my login ID” you will be taken to a new screen where you will be required to enter the 
email address.   Once you enter the email address click on the “Next” button to proceed to the Email 
Verification Step 
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Email Verification Steps 
For all sign-in options, the email verification process is the same: 

1. The system will send a link to your email address. Be sure to check the spam folder if you don’t see it. 
Copy the PIN/Verification code, then click the link in the email to start the email verification process.  

 

 

2. Click on the above link opens this 
screen at SJPermits.org (left). Enter the 
information requested in the data 
fields, then click “Verify Your Email.”  
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3. After verifying your email, you will 
receive a thank you message. Click 
“Continue.” The Login screen will open, 
and you may now sign in to use the 
updated SJPermits.org.  

After signing in, please review your My 
Services screen to ensure your account 
setup is accurate and any properties you 
wish to add are in the system. 
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Review Your My Services Screen  
After logging in to your account, review the My Services screen and update any information as needed. 

• If you are a Contractor, you Contractor License Number and Class are located in your Personal Info. 
• If you are a Property Owner and wish to obtain permits, you will need to use the “Add Properties I 

Own” feature.  

 

 

Trouble with your Account? Contact Us! 
If you have any trouble with setting up your account with SJPermits, please contact the City at 
OnlinePermits@sanjoseca.gov.  

mailto:OnlinePermits@sanjoseca.gov
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